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Abstract

Since its establishment in 2007, NEMS has adhered to its core business philosophy of
“Academia, Technology, Art, Safety, and Integrity,” striving to enhance professional standards and
service quality in the nail and beauty industry. In 2015, NEMS expanded its business by founding the
NEMS International Beauty Training Academy to cultivate highly skilled nail technicians.
Additionally, it collaborated with Japan to create the Perfect Gel professional gel brand, ensuring
product quality and safety while enhancing market competitiveness.

The brand centers its management approach on personalized services and innovative technology,
emphasizing that nail art is not just an external adornment but also a reflection of confidence and
individuality. Through continuous technological development, professional training, and customer
relationship management, NEMS maintains its leading position in the industry while providing a
warm and professional service experience. By hosting events and sharing market trends, the brand
enhances customer engagement and loyalty.

Looking ahead, NEMS will continue to drive technological innovation, optimize services, and
strengthen industry collaborations to enhance its market competitiveness and achieve sustainable
development. The brand aims to create unique nail artistry, offering customers an experience that
exceeds expectations while further solidifying its leadership in the nail industry

Keywords: Brand Loyalty, Personalized Service, Innovative Technology, Professional Training,

Unique Nail Artistry
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