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Abstract

In 2020, the world has been affected by the Coronavirus disease (COVID-19)
pandemic, which has changed the consumption habit and payment methods of
consumers. In addition, the Taiwan government committed to promoting mobile
payment as a new concept during the pandemic life, popularized the people to use
mobile payment, and keep extending the usage scenario. Because mobile payment in
Taiwan is not as universal as in other countries, however, more people began to use it
under the COVID-19 situation. The study aims to explore whether the willingness of
consumers to resist mobile payment has declined under social influence, and
understand consumers’ willingness to use mobile payment by Innovation Resistance
Theory as the basis of this study.

This research collected 521 online questionnaires through the internet platform,
and 386 of them were valid, including 323 who have experience in using mobile
payment, and 63 who have no experience. Structural Equation Model (SEM) analysis
was be performed with Smart PLS. Empirical results of those who have experience of
using mobile payment shows that social influence significantly negatively affect
usage barriers, value barriers and traditional barriers, except the risk barriers. In the
relationship between innovation resistance and willingness to use, usage barriers and
traditional barriers significantly negatively affecting the willingness to use, but value
barriers and risk barriers were not. Empirical results of those who have no experience
of using mobile payment reveals that there’s no significant relationship between
social influence and innovation resistance, and the relationship between innovation
resistance and willingness to use was the same as those who have experience in using

mobile payment.

Keywords: Mobile payment, Innovation Resistance theory, Social Influence, COVID-

19, Structural Equation Model
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%

H1 : thEr g & s BN B BT B (A o F e

Ram & Sheth (1989)5% Ky B (8 (B fE it n] 72 i (i B AU M e (B (E - S (K
AFTEIBUERA » MHCEI A IR ARG B - BB B Ry 2 S 8 i DAY
IIEAE(E - 52 Palm Pilot 71 1990 = ARHE I 1E A #fiz B EE (Personal digital
assistant, PDA) » TIERFRAVEEKS DHEEEE - Hi 65%H I EEF RN R

FIEAM NRYETERATLUEE - WA AHYE SRSk PDA S EEAY(EFE(Rogers, 1983) -
AT RIS B A G B —(E AR RS - CHGRIAE U SR B EHI(ER
EEEm AVt B E N FIEE - RIEEAHTTRH L TR
%

H2 : e A ) N B BT B S A 1 e

Lopez-Nicolas et al. (2008)5%8 Ry BAE 5L ] TR = IR 5 # > e A 75 dE
FERFESEHANVERZAE N - a2 s HE(E RS SRS E A S
730 BEA - BETIE & S TR RAAHEE M - SE R E M ERE A EF AR OH
B TEMURE Z g (e B BR4Ers O 8 - DUREAHEERL » RIEEAHITHE
PGS -

H3 : e A N B BT B (TR P e

O RS L e SR R (I T R B A R R - AT RE R T
DKCHBI RIATEESE » R AR 753 — 2 8 A B #4%5 (Mass Education)
A rifilz(Ram & Sheth, 1989) » &/EFUFHYBUR B B oA EIE 5 TS (7 (#
Zhe o B R—TERRAE - NN 7Rt DL Bk

H4 @ &5 e A ) BN B B T B S (A (e i
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=~ Al B R AR A
HEE LR YR A T (g MRS - AT R

FHFERREEL AT % A TRORAY & FIRE (4 > EIETTENRITEEES IR T (5 & B
1755, 2019) - FEBHEL etal. (2018) e TR B &l Ry (I 7 NV S B RN S
BB O H CEATRIF B RTTEI SN » i A ke - ot JHEE RS
(TN AT ACAELE T A - A A (F EIEHE - $PHE YA T ARG I
FA IR Z R (Balabanis et al., 2006) - HR4E Kuisma et al., (2007)%52 8 # & 1K
Hl4ERE SRT(E IR ZRAYDTZE - BPHAEE A A Tl e T A ol SR e A el -

EHEHAER B G E MR AHEIREERAEI T - SR T B E A
AHEERN > NIRRT > Kaur et al., (2020)58 R & & (ERTTEIS (Y1 - FIAE
AR - SERIES - BRSNS A TR E R TR - NEEARFE R T
fRi%

H5 = R S TEN S (T A Pbie o & [ 2 B Lo Y R

H6 = R S TEN S (T HO(E (E Pmbae & [ s B ] B

H7 = R TR S (T A e P o 6 [ 2 L (o ] T

FEHAEL et al. (2018) W FE BN HE HEATTE (TR E EBR AR AT - U4
o Rl A (SRR - Kuisma et al., (2007) AT AL B HIAERE SR THYIA
R EFEHSENDUE - Kaur etal,, QO20)F R EFHRAFEE—(Eitgd -
G T RS R E AR - USSR S A AR~ AP R
] ITES AR B PTEGRIRTET - IERRE LU FE VAR SR A R
RIPHIR S - NI ZERe DL M e

H8 : JRE & B TE S (T Ay RS & (A s B R
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P61 BRI R BRI
— ~ BRI E RN EEH
EAEFTHB ORI 1R R SIEE SO FRE R - iR EER
I > DFwRFABREREE - 1 RNIEEARE  2Rr A EE - 3RREHE - 4
FoNEE ~ STORNIREFE - THEEEHEHMER SRR - HEREOT
xl-

1 G R e

e | HRlPAlE s 2%

HE B ESZM |1 AR BT B EZ [ TS A - | Lopez-Nicolas et
W | R |2 By SRS ey - | 2l 2008
REELNS |3 SRS g | T e 201

TR SE TR -
4 R OB BRI R B (TR
-
5. ARSI » Rt iR
}EH °

1 FAVEIENE S AGE R EZ S T TE)

Hht -

2. TRV E VI A S SR T B
-

3. FEEEIANE S - SR
SR ATEE -

4 FENEIENI A GRS R AT
B f -

5. [EVENEIENI A A TBI T » Tt g
P -
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SRR IR MOBURF R HERS B > A
FE RS EATET -

I BN G B E R R ERTT
BT -

WA TEN S AR A TSR B> (i
> BALEEREEA -

R | hEEER |1 RAERTEUTEAS - Laukkanen, 2016
RElE | (TEISTAEL |20 FERBERTEI TR E -

ZEEFREEE |3 FeRBERTES R -

FIF2 4. IR TR IR R R -
[EE | SEEER |1 R AERFE B M= - )2 | Laukkanen, 2016
REBE | 1TSS LA EL -

ZEERT |20 BEUBEFTE R IR S I S ATRE

s 57 °
Bl | HEEEA |1 RIEOERITESI - 4854 o | Laukkanen, 2016
R | (TEISOAEL |20 PRI EFITEIS AN - s SR -

TR |3 LB L BRI A LE

i3
e | hmEER |1 RETRTESMNERREREEIRNE o | BiEE & BT
EBE | (TR R |20 FRECECEBESIINEOTR - 2, 2019

Z RS

IR
i | hEEEE |1 WORARE  Re@RTET - Schierz et al.
B | HRTESE |20 CRLERTES R T o fogf | 2010

Venkatesh & Fred

(TR

HE -

D. Davis, 2000
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= BRI

AW FERGE s R=80r B8 BT EREE TR - 5B
Ty By AR 2 M BRI - B=80 R B EAE R o BRETER]
F - EEH - ZEEE - MELL Google FEEME > EIBMEKR FENENEE
> e - Deard ~ Line 11Ef ke PTT 8%i% -

IO &Etatiss

— ~ BRI AT

MG = B2 B ZFEARER TR - i - EE
HERE ~ EOEMABTES - ERERU A TR S - 22882
HFEEVER AR - AR A AR SR B AR TR S T E B B - BRI
EARFEERHI M - DURSETHGEE T E T ~ PEEEERuLSET o -

=~ [EEERE T

M5 R ai n] e - B EIARENEE - R NEREERN — MR
J& » AT PR A e FE S % 8 (Cronbach’s Alpha)$24H & (=% (Composite
Reliability, CR)fr &EHMRAVRIIRE - HFGEITE HZEREITE - WESS
SRS THY 0-1 2 - ey IH H 8 sUE H AR M ar B
Cronbach’s o FJ ##£5Z {UB {ELAE[E fy 0.7-0.95 RyfE > HAEEERIANL 0.6(Tavakol &
Dennick, 2011; Fornell & Larcker, 1981) -

el s 2 A5t - R R MG R S e s R E TR E 2
FYMENE - BT E M-IV RN - USRS - AT R Bt
NZ= 77 #T(Confirmatory Factor Analysis, CFA)ACRFAS G A 2 » BB
J&(Convergent Validity) i1 Al] 5505 (Discriminant Validity) - UaesE s [E4
HHYIH H A EGSHVHEME - HIETEEE R P28 2 & (Average Variance
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Extracted, AVE) At 0.5 3 B BISUE(RAFREA [FE R mE B A EERAAHERM: - &
IR (B N R R R B (AVE) 2 J5R - HIFRA BAFHYEH

& (Fornell & Larcker, 1981) -

=~ EREEEE

45 T F2 A5 (Structural Equation Modeling, SEM)E& & R 22 57 # BHER (47 #r
Fefft > ARt SRR A E W AVERET 705 o SR T2 ) Ry M S A
(measurement model) - DUE F&/8AF 55 - BAGEREE A (structure model) - DAPRET
TSR [MIAVAE B AT S B (BRASET, 2011) « AEHFTRIERFH Smart PLS #E1T
SERE TR AT - A TEREE RN R M - BB H 2 IARAT - MHIE

BRI EAS REOT -
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FIUE - GETEREDNT
AtgefiEst i aE M TS > AR A 2022 42 5 H 24 H £ 2022
5 H3LH > &hifgELE - Line t18% ~ PTT 1l Deard ZEafis 1 5 Ui B4 3L
521 {3 - HIFEE BRI A — B HIEFE#TE > HATFR 135 {7
WG - GIL[EIT 386 (T AR AERL > T4%HAE S GEEEER - HhA#EH
BT 323 17 RIEAMBETTENS (TR 6317 - LU NE&IH OS2Iy
ARIEARER)  BTROLVEGTEt 38T ~ (FRUE T LR SR R AL A -

1]

B8 BORSEETIT

& 2 Rul i BRI SHE B 2 NOSETER DU A (BT TS =2
ZfE A
— ~ NO#st&F

STEA BT (T2 323 L2 MR > B AR 116 ir > (A
HH 2044 FlRdsLL 21 552 30 pRIEZ > ULE] 256 (A - (5B
PEETE 20 GREA RSB o UE 36 (oleAs © iR iedltn il G IcR U2 A S
NEARER > HF 164 (7 > HORIRESE - IbF 2 (iR  BEREURE
Beteae % - WEl 219 SEERL > HAURWTIERT (&) LLEIRE] 97 =&k JE (i
PUGEIE =2 - U] 184 (B A - SEEAYTIRE - HR R EfitlE - JE] 71
kA > HEE&IRK -

IR BT Z 63 izl - BIEEHES 17 i > 2 ERE
A6 ¢ FEEEELL 21 B2 30 BRE S - UNE 27 (oheAS - (SEE&UMURL » B
20 pREA IS B 22 (A ARGt n S ISR LIRSS > &
HNERE R - 25 37 0 ¢ BEERIRERIRS - L8] 45 FER > HAR
EE (&) DUNE 11 50 EE DI ES - (iE] 33 (ot
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S EERTTIR - HAR Ry sl - UXE] 18 (oA » (SEE&I=RE - SR A E R A

HRER 2 -

R 2 TE N 2 AOSETERER

. HiFEH FNEdsE!
HH KE A - -
N¥ H4rER NE H5rkk
R El 116 36% 17 27%
%4 207 64% 46 73%
20(E2)BRLA T 36 11% 22 35%
21-30 5% 256 79% 27 43%
31-40 5% 17 5% 0 0%
FE#R
Y 41-50 25 9 3% 5 8%
51-60 15 5 2% 8 13%
61(E)pk A b 0 0% 1 2%
=R E) LT ¢ 2% 11 17%
HERE KERERR 219 68% 45 71%
HZERT(E) AL 97 30% 7 11%
Ibp 184 57% 33 52%
rp 3, 71 22% 11 17%
JE (T
= il 64 20% 18 29%
RE 2 1% 1 2%
= 2 1% 0 0%
HNH 21 7% 2 3%
EpfomE 1 0% 1 2%
Bl e 21 7% 4 6%
i3S 42 13% 8 13%
SRl ORI 15 5% 2 3%
- G S 39 12% 1 2%
ke e
LR 12 4% 1 2%
WEE 1 0% 0 0%
BEALEE 2 1% 0 0%
HEESE 2 1% 1 2%
=% 164 51% 37 59%
S 3 1% 3 5%
HoA 0 0% 3 5%
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= TR A R

BT 2 R T TR S & B AT - DU RFE 3 A 6 R B SR 5 L 48
BRI - AR 2 o R TR A AR TE S (T A i
AR ~ (EAES - OSSR TE (T ~ (E AR A e
DURCA (S S T TE S (T IRIA - S FHE SR 2 2N i TR A FITTES
SUIRIA -~ S A ELA RS R TR SO ~ (R YRS R TR S (S DURCA
PRSI TN S IRIA -

(—) FEABI TR 2 2 (E ki
SHEA A 323 firs2HIEsRE T a5 Rl FERe T Eh S 7 (1
) | o [AIE IR AR S B AIER 3w ¢ AlERIE 2 A (E IR Line
Pay » #3 2E—Fif Money K Apple Pay » [z HIlZ& . HoAth % B Pay Pal
= 3 B TEIS T k%

BRI TIEEREY Btk

Line Pay 296 91.64%
—-3/ Money 156 48.30%
Apple Pay 154 47.68%
2 {5 Jkopay 112 34.67%
& Pay 88 27.24%
& Easy Wallet 77 23.84%
Google Pay 47 14.55%
BRI THVENL S T 42 13.00%
Pi §%41 26 8.05%
17 {7 Gama Pay 16 4.95%
&4 icash pay 15 4.64%
Samsung Pay 15 4.64%
PChome [2tf& 72 5 1.55%
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EX{JE& O’pay 4 1.24%
f5 BT ezPay 1 0.31%
HAr 1 0.31%

(=) BERTTET R

SR A 323 2 AR T AR G TR 2 (]
), o AR ABERBS EF AR 4R - R EEERTEL R R
TREEEEMEN > #EF SRR PI AR EEER S - AR = (&

FNEREREERER S  TEMRE e R B EZRES A TE -

HUIERRFS COVID-19 BN T » T B TP - AN ey ) fVBEEEAR

REHLJEER 7N o {15 38.39% A) 8 HY

= ATEASERE
HETE BIEERE Horth
R T 2R 214 66.25%
B PR AR S B 210 65.02%
{EATEI S A B EE 207 64.09%
R EEEREE S R 193 59.75%
5 ESEAR S 180 55.73%
Fo T » NABREEE S 124 38.39%
NSRS T LTTE st —E g 122 37.77%
R IT{EEEENF 120 37.15%
HoAth 3 0.93%
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(=) FERITTENSfTARR
PHEA AR 323 2 MIEAR | IRE— BRI 10 REVEYITT R
EEERTTESIHVBRR 7 ) > [BIENER S AR » DL 7-8 KAV RS » #&
& 9~10 X > A 1~2 REVPAFRE A (RAY -
R S TTEN(HERER

2ETH BRI [Epzyzv
1~2 % 51 15.79%
3~4 7% 60 18.58%
5~6 %X 65 20.12%
-8 % 78 24.15%
9~10 %X 69 21.36%

(P9 (s AFTEI S Z AT i B 2 i 5 7 <248

PR (A AERY 323 i Z MRS T SER B8 % DI (i AT
S BIHESNEE SRR » f7 QRcode BERERIES(T - (1€EE), - [H17
W 6 FroR > Al sC 7 PA 100-250 JT b Ebakrs - #E-2/ ML 100 T8 — > 1]
FIAES M T TBI S A (50EL 500 JTLL &S

% 6 IS Zh< 8

HETH LR [EFa=w
/INJf% 100 7T 221 68.42%
100-250 7T 249 77.09%
250-500 7T 199 61.61%
500-1000 7T 141 43.65%
1000 T2l E 123 38.08%
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AR AR 323 2 HIE M "SRR SR % Vi S (i
ST ? BRI TEI A E A TAR B2 o (1B38) ) > [BIEAIER 7 FvR > 2
Ui SZ 5 LA 1000 JTLL EASEE AR > #2272 500-1000 L5 — > A[{GRIZEBEIEEE AL

5L 500 TELA FEVEEEESS o

%= 7 B BB
HETH LR Btk
/IR 100 7T 134 41.49%
100-250 7T 160 49.54%
250-500 7T 178 55.11%
500-1000 7T 196 60.68%
1000 7Tbl | 211 65.33%

(F1) REATESIIRA
SR FAERY 63 L2 MR [ SRR AR ERTE M HIRA ? (1]
) o [HEERAETESERFAER 8 s B LERLEMEERSE AL
B> HEERNE SR E RSSO eaER  HArayruE RN
FEZMEN G - i AST s YRR SRE SRS R TEI S S
s BE A B PAREE R (B AR R B B S G RO B i S BB R E S
FTEAANE T8 AT -
R 8 RIEATTE (T RA

HETH LI [EPasw

B LA Z e HE 35 55.56%
I PR s ] 31 49.21%
RAEEBHR 26 41.27%
MMEEITEILAT 22 34.92%

A R RS N BRI T B S AT 11 17.46%
BN ZETE SN 5 7.94%
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HAth 4 6.35%
ITEISZATHIRR S PR pg o FH 48 B (= 1 1.59%
T8N TR S FE P A R A & T N 1 1.59%

(73) BESERITENZ T
FHFTARZAE SR RS RS TR ? L o B
THETHSIAIEEIN  SFEER ATHE AR B BRI > B TR
TTHEARIEREIIMRILRE - AR TE S RN - [BIEHE I A8
TIEFPEFPAIZR O For » REFBTTEI(THIZ AR AN 10 ok -
AEERBITHE (IR 323 NE - 207 {i7(64%) A (i@ s R T8 = 1
HLrp AT A2 I (50 P 2 2 5 (e L B 52 Y Fami Pay - 255 % A
AYE2lEY PX pay > #EZR PX pay EfT St s hf - (HARIFERAZ B 30 5l
o ATREHEM AT EEREE o 2B H ALY BRI E SRR MOS
Card M1Ef SHREEHY Eye pay © ££ R FIHAVEBITESI A g - A HEAER
AHEE-FEOT BRI ST - RIAEER G T A o b SRAERs ~ &
R TR &S - 81 20%YZHZ EHESE 4 A leR MEEDfeH
+Pay - u] FLHERE R - ARG IESH 15 FIBERAITEI (T > (£ GM Pay
BRI T0) & QPay (5uh) N4 - HERE oAV A (B EAIEE
AR

R 9 HHERMTTEI S (3 (8 ARV R TS A

BETH TR Btk

Fami Pay (&%) 142 68.60%
PX pay (4l 132 63.77%
icash pay (7-11) 100 48.31%
REZITHRER 93 44.93%
ER+Pay (£%) 47 22.71%
e A 32 15.46%
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POYA Pay (E5%) 29 14.01%
Happy Go Pay (ZEFH4EH ) 9 4.35%
skm pay (Hrft=k) 7 3.38%
eslite pay (ke ) 6 2.90%
Breeze Pay (ffE\EEH] ) 2 0.97%
101 Pay (&L 101) 2 0.97%
HAth 2 0.97%

Cama Pay ( Cama Iffigf ) 1 0.48%

REEFAETTENS TRy 63 NEH - & 9 fir(14%) A fE AR s BT TEh S (T
Hrriy 8 fir 2 M (L Tty PX pay - BEESE % NEHIVEAE S5 TTEES
B o AR —FAVTTEN S (B (5 A B ES B SO BEPREE IR K - {HELA
M—fATEL A Z B HTRI R AN B BRSO LR SRR -

A BB TR * EEEHIRE © A 5 AL EAAE R R EiHE - AR AT
& - PRI A AERENZLIT - HILE S e a5 S H 5 E
KHJZEH -
22 10 R{E A TEN AT (S0 B A IS T e S A

HETE LB Btk

PX pay (i 8 88.89%

REZITEERR 6 66.67%

icash pay (7-11) 4 44.44%

FEEETR 4 44.44%

Fami Pay (&%) 3 33.33%

POYA Pay (&%) 1 11.11%
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() REEABEBERATES T2
ST AR AN R RS B TE S A 2 2R B sAi T R A 8 P AR R Y
TTESAATHIRIA 2 () ) AR TES RN - [BIEH IR A8
ZEHFNE 11 PR - REFBETES 2B RIR 12 Fos -
AEERBITESI (IR 323 NE T > 116 {i7(36%);2 5 (3 A A8 s AU T8I SZ (-
1\ R AR S — A TEI S T AR A L App - HoAtHY
RN ZAE R G I AR TIIRIE T ~ I AR I EE AT A
K% App BEHEISRME -
R 1L AL TES N E A EREER TS A R

HETH TJEETEL Horth
BAS—RATESZ (k4 T 100 86.21%
AFH Tk App 62 53.45%

S NEL 48 41.38%

BT TR S HIE A TR 12 10.34%
BE Al R SR P T B S 5 4.31%
HAt 3 2.59%

TR ST A AR N 2 1.72%

AREEF AR TEN S (HY 63 NEH > 54 {i1(86%);2 A (S Es T8I 1
G/ RAR R E » HAR R ATE N App > HALHY = {8 R A &5
ZWERABENR - AEHEEFEEEM -

% 12 R{LFHBITE S E A ER BRI TR S A HA

EEIH LIEERE [Epage

B2 0NE 33 61.11%
AAENE App 26 48.15%

B —RATE S T T 18 33.33%
BRARN EECBES R TEN AT 8 14.81%
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SRS P TR ST I EEBR A R 3 5.56%

HAth 3 5.56%
PR TEN ST (E B A N 2 3.70%

(V) A SR E SRR EZ TR R SRR

B2 AR AR T N S A IR RS B % BEE
T KB oy LBt 7% 13 B3R 14 - 1 LG 28y — (B T m&s R o4
A BRI ARG P B S R R - AR B T
RgEeIEEEE - BEAEBIETNAREERE - KA SR
BRI B R R (K - AR RIE] 47 A B A e SRR B AR (L HTE)
ST e

Al A VU (g - B PR TR N I A A > 8L
s RERHE - FEAEEREETIERFE - EEREEREIETEE
[FIEZE > MBI (8 (e R e i e st o (G5 2R — 20 - A (R E Y E
RS (R FH AR > SR A Rl - ROE B TTEN S (THYIE
LA EGERER S - SRS AR

(s FHERERE 7 - AR R T EIEE FE - S R TR il
BA[EE - BRI RV - BURIER(E A ERE 1y R R A -
B2 AR - SRt A I FHRVEh - (FREfE S REeHY
(EFHERE > 1T T (e AR AR -
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R 13 AERBTEIE BH AR R SRR

P FEEA % [AEE % | &EE % |FHE % | FEE % | ‘P
[EE [EE AL

SIF1| 25 8% 38 12% 145  45% 67 21% 48 15% | 3.23
SIF2| 34 11% 43 13% 123 38% 72 22% 51 16% | 3.20
SIF3 | 57 18% 57 18% 86 27% 89 28% 34 11% | 2.96
SIF4| 65 20% 62 19% 87 27% 78 24% 31 10% | 2.84
SIF5| 18 6% 35 11% 88 27% 105 33% 77 24% | 3.58
SIC1| 13 4% 22 7% 102 32% 107  33% 79 24% | 3.67
SIC2| 13 4% 22 7% 86 27% 106  33% 96 30% | 3.77
SIC3| 16 5% 27 8% 72 22% 124 38% 84 26% | 3.72
SIC4| 25 8% 31 10% 75 23% 112 35% 80 25% | 3.59
SIC5| 11 3% 14 4% 78 24% 117 36% | 103 32% | 3.89
SIM1| 14 4% 29 9% 105 33% 122 38% 53 16% | 3.53
SIM2| 17 5% 41 13% 97 30% 124 38% 44 14% | 3.42
SIM3| 4 1% 9 3% 41 13% 119 37% 150 46% | 4.24
uB1 1 0% 5 2% 28 9% 118 37% 171 53% | 4.40
UB2 0 0% 3 1% 20 6% 99 31% 201 62% | 4.54
UB3 2 1% 2 1% 18 6% 102 32% 199 62% | 4.53
uB4 3 1% 3 1% 46 14% 97 30% 174 54% | 4.35
VBl | 68 21% 111 34% 114 35% 25 8% 5 2% 2.34
VB2 | 29 9% 52 16% 149  46% 56 17% 37 11% | 3.06
RB1| 26 8% 31 10% 78 24% 121 37% 67 21% | 3.53
RB2| 21 7% 34 11% 62 19% 114  35% 92 28% | 3.69
RB3| 26 8% 40 12% 79 24% 100  31% 78 24% | 3.51
TB1| 106 33% 119 37% 65 20% 26 8% 7 2% 2.10
B2 | 86 27% 94 29% 114  35% 24 7% 5 2% 2.28
ull 0 0% 3 1% 27 8% 121 37% 172 53% | 4.43
uli2 0 0% 6 2% 29 9% 105 33% 183 57% | 4.44

st MRS TR IS KB 2 kA sy Ee s
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R 14 EEERBITEIE BH L AR R R

EEEES % |fHE % | mE % | BB % | Fw % | 5

Gk & 58
SIF1| 10 16% 27 43% 19 30% 5 8% 2 3% 2.40
SIF2| 15 24% 22 35% 16 25% 10 16% 0 0% 2.33
SIF3 8 13% 11 17% 15 24% 26 41% 3 5% 3.08
SIF4 9 14% 10 16% 16 25% 23 37% 5 8% 3.08
SIF5 4 6% 13 21% 18 29% 25 40% 3 5% 3.16
SIC1 9 14% 11 17% 18 29% 19 30% 6 10% | 3.03
SIC2 7 11% 12 19% 18 29% 20 32% 6 10% | 3.10
SIC3 6 10% 14 22% 19 30% 19 30% 5 8% 3.05
SIC4 7 11% 13 21% 21 33% 17 27% 5 8% 3.00
SIC5 4 6% 15 24% 24 38% 17 27% 3 5% 3.00
SIM1| 9 14% 11 17% 21 33% 19 30% 3 5% 2.94
SIM2| 11 17% 10 16% 21 33% 17 27% 4 6% 2.89
SIM3 6% 3 5% 16 25% 33 52% 7 11% | 3.57
UB1 3% 11 17% 20 32% 23 37% 7 11% | 3.35

=
N

19% | 3.79
25% | 3.92
19% | 3.52

UB2
UB3

0% 6 10% 13 21% 32 51%
0% 3 5% 15 24% 29 46%
uB4 3% 6 10% 24 38% 19 30%

B
N o

VB1 0% 11 17% 35 56% 12 19% 5 8% 3.17

RB1 3% 4 6% 14 22% 28 44% 15 24% | 3.79
RB2 0% 1 2% 11 17% 30 48% 21 33% | 4.13
RB3 0% 0 0% 12 19% 26 41% 25 40% | 4.21

TB1 10% 15 24% 25 40% 10 16% 7 11% | 2.95
TB2 0% 2 3% 15 24% 30 48% 16 25% | 3.95

ull 2% 5 8% 18 29% 29 46% 10 16% | 3.67

4
2
0
0
2
0
VB2 4 6% 21 33% 23 37% 13 21% 2 3% 2.81
2
0
0
6
0
1
Ul2 0 0% 9 14% 25 40% 19 30% 10 16% 3.48

sl MRS TN IS KB 2 KA sy Eees
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BEN ERES
— ~ [EEST
(=5 Rt DL P R (48 (Cronbach’s Alpha) Kt 0.7 B4 &= & (Composite

Reliability, CR) At 0.6 #r& > 2% 13 BA3% 14 535l RS i A1 T8I (FBLR(E A

WBITEST Z SR TR o A R A TTEL ST BR AR B fes e T R =
R o RE AT TES A RS MR 2 AR AR S5 = RE BB VURA LUK [R5
[EIEATA AR U - NBERNZREMERK - BRRIVHEEE S &SR
0.6 - ff Cronbach's o JAA (£ FHIHSTTENSZ(SHY AT - (EEFERE - e EhsE L
SERERRERR (. > FOR(E AT TEI ST R AR > ARG ~ (B RhsE ~ R bt
B REmERR I AR ] (S 18] m] P22 B AP RIS Ep— 21k
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15 FE B TES N E 2 BRI R ERE R

=t i [NZ &&= Cronbach's a CR AVE
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