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A Study of the Job Stress and Coping Strategies for the Junior

High School Teachers with Concurrent Administrative Work

in New Taipei City
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Abstract

The purposes of this study were to investigate the job stress and coping
strategies for the junior high school teachers with concurrent administrative
work in New Taipei City, and to discuss the differences and mutual influences
of various background elements on the job stress and coping strategies of the
teachers. A questionnaire was completed by teachers at 60 schools (not
including complete schools) and executives working in New Taipei City in the
academic year of 100th. A total of 288 questionnaires were sent out to 24
schools, 260 effective questionnaires were returned, the return rate was 90.28%.
Frequency distribution, percentage, mean, standard deviation, t-test, one-way
ANOVA and Scheffe's method were adopted for data.

The main findings of this study were as follows:

1.The job stress for the junior high school teachers in New Taipei City with
concurrent administrative work was at mid-to-low degree. Among the

factors influencing the job stress, "administrative load" comes at the top,

n n n

followed by "superior pressure", " interpersonal relationships ", " role
expectations ", and" school decision-making ".

2. The coping strategies for the junior high school teachers in New Taipei City
with concurrent administrative work were at mid-to-high degree. Among
the coping strategies, "to seek for support " was most frequently adopted,
followed by "problem solving" , "emotional adjustment ", and "delay the
escape".

3.With regard to variables of different backgrounds, the factors such as age,

years of serving as teachers, years of serving as executives, and marital

status affected the degree of feelings of job stress.
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4.With regard to variables of different backgrounds, the factors such as sex,
age, years of serving as teachers, years of serving as executives, marital
status, the current positions, and the size of schools did not affect the coping
strategies of job stress.
Finally, based on the findings and conclusions of the present study,
suggestions are made for educational authorities, junior high school principals,
teachers with concurrent administrative work, as well as for future research

directions.

Key words: teachers with concurrent administrative work, job stress, coping

strategies.
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ij’ 5.0 @i me g4 ahiq FRAF R E Rk G HA i 2.5 %* D9k
13 165 $F R AEM > S @A F LIS REF LG HES o 2.18%* 26%
= 17.5 $HRAEPF > A3 3 R RPN > B3 THIGF A RE - 3.39%* A4x%
" 8.6 $F 1 RIPF - "EFPFT P 2RURdE o RAES £ AR . 2.60%* A2
" 19.6 $F R REPF > A € R BT 3 AN 0 W 2 RO AT - 2.92%% A0**
20.5 $TRREPE 0 € B P ST OGS - 1.69 28 #Ig

* p<.05** p<.01
ZCIEFRBFE AN
R AT PRFEFZLITREF L L2 > 7 RS DR G AL

ﬁxﬁm§%%¢$%’£¢@“?#%ﬁ&ﬁﬁ°ﬁ%rl*@*ﬁﬁ

Ll
%
g
-
)
P
A
@
S
5
|k
S
L
A
e
Dy
—
YN
&
S
1-«:
ks
=
=
i
o

(=) 1 iR+ EXF]FAH
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FEHERE (p<001)> R LApMELEFF £k FE 3 A F G L2 FTF
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7 B TR EEESE A PR E R 662199 « BT T F A 74 &
4o 3-7 #1o1

237 110R4REAERPEFRAFHL A

Afe M FE- Ao FAz  Hhe  FAT

12 882 032 049 208 054

13 838 187 022 112 032

Fe A% 4% 15 672 139 024 150 218

11 628 113 250 136 262

14 414 329 334 331 219

25 222 800 036 146 112

23 137 758 254 093 205

bRk 2 -020 733 157 329 185

21 057 633 201 410 253

24 484 628 191 -036 152

2 119 090 827 074 -053

1 -102 052 747 218 164

FECE g7 3 147 297 626 164 252

4 218 383 565 149 383

5 329 332 452 -032 275

9 225 130 303 758 056

10 099 248 112 709 294

A W2 RE 4 8 265 207 294 643 255

7 462 053 185 485 181

6 409 247 369 459 054

17 292 199 115 161 791

i F HpF 18 167 259 075 364 709

19 112 242 309 155 686

e 9.268 2,072 1.524 1337 1.029
AR%EE 40.297% 9.007% 6.627% 5.815% 4473%
AREAEREE 40.297% 49.304% 55.931% 61.746% 66.219%
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‘& KMO £ Bartlett 3254 %% % >3 KMO B~#if*» |+ £ # 5 781>

FELF G 2R FE T A FlHt i S F T
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F1 % o LN F& - Fl& = Fl& = FE e

9 872 185 097 -069

7 866 141 212 002

EL S = 8 764 293 055 -038

6 717 -068 332 077

10 453 450 278 097

13 070 851 175 175

i 12 150 806 167 058

Aet iR 14 109 719 179 036

1 177 567 174 040

2 132 233 806 -094

. 3 339 201 665 -062

R AL fi2 ik

VAL 4 392 083 631 018

1 -159 350 597 254

18 -011 032 036 905

W 17 072 039 149 807

19 -070 228 -231 702

Ficie 4.922 2416 1.656 1.443
AR%EEE 30.763% 15.101% 10.351% 9.021%
AREAEEEE 30.763% 45.863% 56.214% 65.235%
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Fl & R Cronbach's o 7% #ic
TICE A .805
A SRR T 818
Rk K .830
&4 HpeF 814
R A 859
BE L 930
%310 B4 FIRREELRZRAIT
Fl & R Cronbach's o 7% #ic
B 3L fi2 i 709
ER S & 796
Wi 794
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K s ek /,,\Lbﬁ#i/»v}fyt;ﬁ_fg-ﬁv BAZRNTHRA T
oo OB AR L g AL F o HOTATA D 2 BA Y T 7O R
PR R 1 (RS R R R R ) ¢
oo H - R At 5% (t-test) AT T 2 WA F T 7 RORARIET
1ERARRAERE FIBR G Y 2R o
B b At 5% (ttest) 2 H F]F 8 B #ics 47 (One-way ANOVA) »
FAr R FFhirsA s 2RWAY B FRBRRFEHL RS D
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B AL A b A e
-~ E#

AT AT ER AR 30&F 31 4 0 8 11.996 530 & 2t > A% 40
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Ao B
RE LAY SR RIS 1T FLT ¥ 0§ 22 4o ik 859631835
I".T_dﬂz’ﬁ 69 4 > ik 26.59 5 36~53 I".T_dﬂz’ﬁ 66 * > k25495 ; 54 r110 ¢ '%]z’ﬁ
103 4 » ik 39.6% o d 3 1752 T E R G 22 4 0 AP EF EARKEE

W Zr#-H B O~ 18~35 3T 2 o e i 3571 s £33 91 4 o ik

35.095
341 HFAARTRRP
. ki)
’Et ’5’ %IE 1,_9_;1'1 2 th 2 ’: L AL
(%) (%)
o 1.9 118 45.4 45.4
- 2% 142 546 100.0
1.4 % 30 & 31 11.9 11.9
230 oo % 40 A 140 53.8 65.8
E :
340 fr1 o> A% 50 A 68 26.2 91.9
4.50 f 1t b 21 8.1 100.0
1A% S & 42 16.2 16.2
25& 1 > A% 10 & 76 29.2 45.4
KTIRBET  310&E0T o A% 15 E 66 25.4 70.8
4150 > K% E 20 36 13.8 84.6
5.20 & 14} 40 15.4 100.0
1A% S # 128 492 492
25& 1 > A% 10 & 71 273 76.5
BEAABAET 310&01 5 E 158 31 11.9 88.5
415 & 10 5 K% 20 # 22 8.5 96.9
5.20 & 14} 8 3.1 100.0
B 1. 4 171 65.8 65.8
KA I 2.8 ¥ 89 34.2 100.0
T lam 79 30.4 30.4
PERRERE 181 69.6  100.0
RIS 85 32.7 32.7
L 2.4 B 70 26.9 58.6
PRiFRE 3.5 19 73 66.9
485 (E) A 86 33.1 100.0
117 FLr1 = 22 8.5 8.5
o 2.18-35 5T 69 26.5 35.0
F AR 3.36~53 5T 66 25.4 60.4
4.54 112 b 103 39.6 100.0

VLA AL AN THRATA G40 42 P o
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e <

R AR
TP S  u X g ﬂ(()/) e
’ (%)
1 1.% 118 45.4 45.4
2.4 142 54.6 100.0
1. 4% 30 & 31 11.9 11.9
& 230 2o Rk 40 140 53.8 65.8
3.40 g2 b &9 34.2 100.0
l.A&BS & 42 16.2 16.2
25& 12 5 Kk 10 & 76 29.2 45.4
KT PRGE& ?‘ 310 #12F s Kk 15 & 66 25.4 70.8
415 F0F » Rik 20 & 36 13.8 84.6
5.20 & 2} 40 15.4 100.0
l.A&BS5S & 128 49.2 49.2
[ J&:E%\;j”z»ﬂ ; 25 & 10 5 K% 10 & 71 27.3 76.5
310 # 12 F s Kk 15 & 31 11.9 88.5
4.15 & 12+ 30 11.5 100.0
I 1o ¥ 171 65.8 65.8
2.5 & &9 34.2 100.0
i 79 30.4 30.4
2.5 Rl 67 25.8 56.2

P4 E’F % . .
3.4 WAL 47 18.0 74.2
4.85% ("E) ek 67 25.8 100.0
1.35xT 0% 91 35.0 35.0
B b 2.36~53 FI 66 25.4 60.4
354z ¢+ 103 39.6 100.0
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Fo8 AMiAPEIRAY FHLEFRBBRFLIERS &
FIR K % 2 A 45
AT TRTA S 2 FA Y R FROBAREL ER A 2R
GAARE 2 TR EFATA o U T REL 2 H - At
B (T30 3.0 AR AR F 2Rl E TR KL (PR
B F v 2 TR o

FoATAY 2R B E FABAREL PR AT

S

AP R B E FRBARREF L FRA AR 2 I AT A
% 43 % 4 449757 o

243 i 2RAY FLEFRPIBIRKFLICRS RS54

+ % 2 =3.0

o oA £F S T 3o L t &
7 f 260 3.19 74 4.06% %
g 260 2.61 .69 -9.23%
P SEEE Y 260 2.37 68 -15.00%**
S 260 2.57 76 -9, 1 2%k
RN 260 3.02 .87 31

g A 260 2.75 62 -6.46% %

w51 001
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% 4-4 FrpH 2RAY F = f?fz%ﬁ»i}%ﬁﬁ; TR LHBRAITE

o tiE
A Lo R4

R 4 % iE=3.0
LA cha (Ff ke » ZEI* TRIEG T KA o 3.52 .90 9.3Q%:k
=
2.8 (T TE g PN G RA ada ke - 3.03 1.01 55
FT
; 3AMEFRLEERFNORE ST > A F RS - 3.15 1.01 2.39%
JjF AR TFERERESLEE (g A S FHRE) A RFIRA o 3.34 94 5.90%%*
SAFFAITARREN HEDR A B IRA o 2.89 92 1,95k
6AFp L EE AN A AR AR FRS . 2.62 .86 J7.25%%*
A
ThE R ERAE FFA LA AR RADRS . 2.58 82 8.20%HH
[ 259
" 8 Eriscl (T A AWH B 2 T Focdfrend § 7L > A LR
2.62 95 -6.50%%*
Fg@ 4 o
a  9OATFLFHFA I EAA LIRS - 2.30 89 -12.68%%*
1029 F 3 h 22 Jefv B sk > A IR 3 e ' 2.92 97 -1.34
L EBARGT A7 LB g o 2.41 .83 11.42%%%
i
12,0 B $A 2 57 > FRAHRGETL PRS- 2.12 83 -17.07%%*
%
BAghB2aRhEsg L (e d ~ B8 - REE) 2 eipz
g PN, 2.37 92 -11.00%%*
bES P Ay A (TR
K ARG RPN FH A PFE SRR A RDRS . 2.82 93 3214
15. %% g P AhL A LERGOEAR  FRADRAS o 2.13 73 -19.10%**
16,4 Flf =4t p & 1 ieg=fa g 3RS - 2.64 96 -6.00%#%
%
17.5] 4 438 7 5 feic 4 e @ 0 AN i 4 - 2.55 97 T AT HER
4
9 1855 %t f & Aok enp & > AZiBp & w4 PR - 2.50 91 -8.85%#*
o 1985 E k> KT FRDRE > @ ¥ AFRL PRS- 2.63 91 6.61%%%
204 ¢ Tt i MR RS (403l R R ERE)
R, 2.53 96 -7.88%#*
hEFIES -
I
B 200 F AN PER P LS B 1 T R AR IR o 3.31 1.02 4.87%%%
S
22ApELF N R ARIIRS o 3.05 98 89
B
4 AT e Fra (reande B 0 LARRGF L ehFEE o A R IIRA o 2.69 96 5.k

* p<.05** p<.01%** p <001
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(=) THEscf i, 57 » 242 T0 g 1 T A G i) Fn

Lo FEAY TITH G T AAJL ) Tiode 352 & ;o T AT
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(=) TARBG, e o 2AORL T30 g 1 T g e e
Fensl Lo A g Bl = 7o ' ) T3582.92 &% 5 11 T AT
LAREBA RE BT A BIIRS | T8 230 R Y RS %
ol RRIR 60T~ 8 O B4 AR L AEAE 10 AT B EFKE
(2) "HaRd ) e ¢ 0 B2 Tios g v TG 33
A NEFREBRE S A SRS | T 282 k3 0 Ta
AT Sy ERAEHGE L PRS | TIOH2.12 H Lo
T AR T LAIRA LR F B o
(=) Tad P dfs ¢ FADT L 3004 1 TR EH
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LREERA TR YR o
() TrHe®E4 e ? » LHM2 Tonf 1 TAF AL
PR P BTRpEY M h (Frin i AR FIRA T iafc 331 5B
WA F s iFa Tade B o LARRF L hFEE oA R IR A
TIof 269 B o B X KRS T i 309E 21 R BAE BB 54
23R FRRE BN KR 22 AR EARE o
o ATA S 2 EAY B AR RS T R A 4T
FraT 2R Y BT RBRAREF R A IR R e 2 AR A
¥ 0 4ok 4-5 32 4 4-6 277 o

245 i3 2R B EARBREKFRS FAERG RS T A

¥ % @ =3.0
o L 2 T st 1 tie
R AL fi# - 260 3.88 47 30.16%**
AL 260 3.97 57 27.33% %
Hr et 260 3.58 74 12.63%%*
g 260 2.51 69 ~11.48%%x
FERE TR v 260 3.48 38 20.44%%%

% < 001
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o tiE
1 Tiofe {REZL
LA 4 e =30
|:}
K LA ¢ Sde Frodp M B iEde » B £ooi o 0 JliEA 4T 3.59 74 12.77%%*
2.8 ¢ 5 m kAR LR 0 X RN AT o 3.81 .58 22.29%%%
f# 3. g RAT RN 1F o FIA R FEER 0 B RITRAE - 4.00 .59 27.31%%%
RN
= 4.8 ¢ S AR g K (R R RE 4.12 .58 31.06%**
FOSHHRERE S AEdTAF o ROUBEER - 4.15 65 28.83#%
F 6B HRAEE S S e ’I‘ﬁ?ﬁ,”ﬁ SERi A RBAMFE 4.12 63 28.85%#*
. 7.5 MRRPE A e A F R M ik o 3.94 76 19.95%
A
8.0 ¥R HPE A g FRE W Fenfhes o 4.06 72 23,89k
£
# 9.5 SR REPE > A g F RMAFR b eht 3F o 3.56 1.01 9.00%**
o 10 RS P SIS RS R R R E R i 3.97 82 19.10%**
5 115§ 4 > 0 ¢ BrpFegZ 0w 2LR 4 hiena 1% > g o 3.85 .83 16.57%%*
12 $ /B4 pF > A g L p e TR BRY > REFHE - 3.21 1.08 3.10%*
i 13.5 4 pF o A ¢ )% gl g 68 SSPAE S S kg
P 3.28 1.10 4,18
u , ,
145 R REPF > AGRE 2 F &6 FIS THTURE D R - 2.77 92 -3.99%uk
5
i 155 $HRTREPF > SEF PR p ARunur o BAES g R4 - 2.55 91 7.939 %
¥ 16.5% $HF3EPF > A ¢ 00X BIDd S FRH Mo W7 2 AT RS AL o 2.20 .79 -16.44%%%
** p <.01*** p <.001
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247 Ak THE ) 23743 2RAY L EFRBBRFLICRS L

B2t 3%~ %

5 L iy g T BEL 0 te
g 118 3.10 12
Frcg e -1.84
+ 142 3.27 .76
g 118 2.57 .69
AR TR =71
* 142 2.64 .69
g 118 2.25 .63
K% ) -2.67%*
+ 142 2.47 .70
g 118 2.50 75
b & Hp3F -1.42
+ 142 2.63 .76
gy 118 2.99 93
+ RS -47
* 142 3.04 81
gy 118 2.68 .64
AL (E R 4 -1.65
+ 142 2.81 .61
**p<.01
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