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Abstract

The purpose of this study was threefold. First, it sought to examine differences in participation
motivation, satisfaction, and repurchase intention among Taipei Datong Sports Center
customers of different demographic backgrounds. Second, the study attempted to understand
the relationship between the participation motivation, satisfaction, and repurchase intention in
these customers; and third, it examined the predictive power of customers’ participation
motivation and satisfaction on repurchase intention. A questionnaire survey of customers who
participated in the group exercise courses at the Datong Sports Center was conducted in April
2021, resulting in a total of 347 valid questionnaires. Statistical approach of #-tests, One-Way
ANOVA, Pearson’s Product moment correlation, and multiple regression were employed to
address the three research questions. The results showed that some demographic variables affect
participation motivation. In particular, males scored higher on the participation motivation
subscales of “Physical Fitness/Health Management” and “Appearance/ Weight Management”
than their female counterparts. Moreover, customers over the age of 51 scored higher on the
participation motivation subscale of “Physical Fitness/Health Management” than those who
who were under 30 years old. Furthermore, customers with a college degree had a higher score
on the “Social / Leisure” scale than those with graduate school and above degrees. In terms of
satisfaction, males scored higher on the “Price and Promotion” subscale than females. Customer
seniority also made a difference. Returning customers showed a higher satisfaction in
“Professional Knowledge” and were more willing to repurchase the group exercise courses than
novices. Customers’ participation motivation and satisfaction not only positively correlated

with repurchase intention but also, as expected, predicted the repurchase intention, with an



explanatory variation of 22% and 32%, respectively. Based on the findings of this study,
suggestions for further improving the sports center services include streamlining the parking
space management, improving classroom lighting, reeducating coaches to upgrade their
professional expertise, retaining female students and recruiting more male and middle-aged

customers, creating unique exercises courses, and providing more tuition discounts.

Keywords: Participation Motivation, Customer Satisfaction, Repurchase Intention, Datong

Sports Center.
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