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A Study on the Use Behavior of E-books in the Rural areas
of New Taipei City Public Libraries
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Abstract

The ability to access electronic resources and digital carriers has become an
important literacy for digital citizens in response to the rapid development of network
technology in the digital age. Understanding citizens’ reading habits in terms of
reading behavior as well as borrowing behavior in the rural areas of New Taipei City
Public Libraries is one paramount approach for further promotion strategies. The
research questions include: (1) What are the public library e-book use behaviors in
terms of reading and borrowing behavior in rural areas of New Taipei City? (2) What
are the public library e-book service demands of people in rural areas of New Taipei
City? and (3) Are the e-book use behaviors of public libraries in rural areas of New
Taipei City related to the demographic variables? such as gender, age, occupation,

and education?

Quantitative approach is applied. Questionnaire is designed and the interview
method supplemented to support questionnaire survey. Questionnaire is distributed to
the public libraries in Shiding, Pinglin, Pingxi, Shuangxi, Gongliaot, Ruifang districts,
the rural areas of New Taipei City from March 15 to April 22 of 2022. A total of 255
valid questionnaires are collected and analyzed. And 12 patrons, 2 each from the 6
public libraries are recruited and interviewed. Quantitative analysis, the Chi Square
Tests are applied for the quantitative data. And qualitative analysis is applied for the

interview data.

The research findings include: (1) in terms of borrowing behavior, "more than 30

days" is the most popular borrowing frequency; the library e-book platform most



frequently used is "Hyread"; the theme borrowed the most is "novel". (2) In terms of
reading behavior, "language and literature" is the highest proportion; “laptop” ranked
the top as the reading carriers; “zoom in and out” is the most used software function.
And "self-enrichment" rather than “recreation” is the motivation for most. (3) In terms
of E-book service demand, the borrowing barriers are “less choice”, and "library
event updates” has the highest demand. (4) In terms of cross-analysis, the results
appear that occupations have statistically significant differences in variables including
borrowing sources, borrowing topics, borrowing needs, and reading categories in
reading behaviors. There are also statistically significant differences between two
variables, that is, reading location and reading software functions. Statistical analysis
also shows that there are statistically significant differences in between reading

motivation and gender, age, and occupations.

Based on the research findings, which lead to the following recommendations:
(1) strengthen publicity on the e-Book resources accessibility in public libraries.
(2) Increase the content of e-Books collections in public libraries in order reading
vehicle, to fulfill digital citizen’s needs. (3) Jointly organize e-Books promotion and
marketing activities in conjunction with the community and non-governmental
organizations. (4) Provide a wide variety of e-Book choices and the updated news of

e-Books in public libraries.

Keywords: rural areas, public libraries, use behavior of e-books, ebook service needs
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