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Dierickx & Cool, 1989
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32
Cronbach's a
3-4-1
Cronbach's «a

64 .83 .58 .50

Buenger, Dafe,Colon, & Austin(1996)
11 0-10
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3-4-1

Cronbach’'s «
1 PFEY
Cul-01 5757 4569 4956
Cul-05 .5009 5198 .8233
Cul-09 5512 4799 .6874
Cul-13 6471 .3001 .2265
a =.6422
2 fxer
Cul-02 .7628 .6945 .7645
Cul-06 .8175 5621 .6238
Cul-10 .7963 .6126 .7245
Cul-14 7348 .7556 .8917
a =.8251
3 g
Cul-03 .5340 4309 5795
Cul-07 4863 4880 .6144
Cul-11 .5688 .3225 .3512
Cul-15 .3510 .6419 7161
a =.5796
4 e
Cul-04 AT78 .2304 .3645
Cul-08 .5036 .2036 .3929
Cul-12 4204 3174 .5844
Cul-16 .2248 4625 .7328
a =.4986

Cronbach’'s a =.8405
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Cronbach' s a
.50 .74 .71 Cronbach's ao . 84

Cronbach's ao .71 . 86 .79

Cronbach's ao .88 .34 .86
.41 .94
Cronbach's
.88 .82 Cronbach'"s a .91
.73 .52 .81
Cronbach's
a .79 .83 .75 Cronbach's a .88 31
.82 S50 .92
48 5

0-6

%4
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3-4-2

Cronbach’'s a
TLaO01 .2793 .4374 .7734
TLa02 .3298 .4289 .7928
TLa03 .7093 .0538 .0944
TLa04 .3563 .3964 .8335
o  .4970(.7093)
TLb-01 .7308 .3423 .4122
TLb-02 .7508 .1934 .3373
TLb-03 L7791 L1777 .3412
TLb-04 .7843 .1084 .2407
TLb-05 .6751 .6465 .8140
TLb-06 .6605 .7211 .8319
TLb-07 .6166 .8554 .9425
TLb-08 .6555 .7007 .8573
o  .7395(.8579)
TLc-01 .5985 .6439 .8528
TLc-02 .6275 .5625 .8245
TLc-03 .6107 .6457 .8611
TLc-04 .6804 .4457 .6022
TLc-05 .7855 .1556 .2173
O  .7148(.7855)
Cronbach’'s o .8367(.8771)
TLd-01 .8542 .6960 .7956
TLd-02 8665 5813 6833
TLd-03 .8602 .6468 .7404
TLd-04 .8563 .6793 .7961
TLd-05
TLd-06 .8614 .6582 .7552
TLd-07 .8805 .4428 .5233
TLd-08 .8540 . 7067 7721
a .8761 .8508 .7342 .8017
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TLe-01 .8109 .4290 5609
TLe-02 7991 5071 .6431
TLe-03 .8018 4968 6426
TLe04 7762 6438 _7605
TLe05 7885 5754 7111
TLe-06 i i i
TLeo7 .7610 7119 .8172
8231 .7966 .5250 6551
Cronbach’'s o  .9126
TLf-01 .7812 .4429 .6255
TLf-02 7574 .5397 .7037
TLf-03 .8002 .3793 5471
TLf-04 .7130 .6616 .8324
TLf-05
6492 .8214 9222
7861
TLg-01 .8469 .4538 6107
TLg-02 .8374 .4951 6622
TLg-03 .7636 7572 .8636
TLg-04 .7845 .6912 .8334
TLg-05
7554 .8324 .9162
.8334
TLh-01 .7454 .3463 .5004
TLh-02 .6889 5666 7417
TLh-03 7183 4751 6759
TLh-04 .6806 .5957 .7720
TLh-05
TLh-06 7571 .3169 5133
2483 .6693 6411 .7608

Cronbach's o .8810

Cronbach's a  .9486
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3-4-3

Cronbach's a

7 4 .81 Cronbach's ao .84 .30 .75
30 .88
3-4-3
Cronbach's a
BP-01 .4423 .6312 .8821
BP-02 .4365 .6188 .8807
BP-03 .7819 .3124 .3030
BP-04 .5976 .4021 .7061
BP-05 .7751 .6005 .7322
o .7422
BP-06 .8614 .4187 .5401
BP-07 .7508 .7529 .8719
BP-08 .7646 .6380 .7623
BP-09 .7478 .7092 .8647
BP-10 .7819 .5742 .7491
o .8085
Cronbach’'s o .8368
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460 /1756 246 /315
29 /371 563 /563
254 [254 435 /435
255 /283 —
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2 3.
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198
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(2)

3)

108

0 12 1

99 3 1 21

919 3 22 4 5
90

100
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198

132
64.6
128
38 29.7
11
46 37.1 21-30
22 17.7 50
1500 48
5000-10000 22

128

25 19.5
54 42.2
8.6 11-20
19 153 31-50
37 29.8
37.1 1500-5000 20

38 315
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1. 1500
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Cronboach'

(confir meattorry afnal ysi s) :
(convervgaelnitdi tvy)
(discriminant validity)

(structural equations modeling)

(preliminary fit
criteria) al (omedel fit)
(fit of intecnatoadsedf) (MBagozzi ar
Yi, 1988)
15
3-5-2
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2. 45 GFl 7 0.9 1) -

3L 4 AGFI 7 0.9 1) -

4.3l ABE B RMR < .05
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