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Abstract 

This study developed the survey with 39 items, used Kano two-dimensional model to 

classify the quality elements and combined importance-performance analysis (IPA) to analyze 

the service importance and performance. The analysis results as follows: 

1. The audiences of SBL, UBA and HBL are mostly male and the they preferred to attend the 

game with company. The audiences usually play or watch basketball games. In addition, UBA 

and HBL audiences are mostly students. 

2. Within 39 quality of service, there is no service quality that is classified as Must-be Quality 

Element and Reverse Quality Element. 

3. In the IPA analysis, only one service quality of the SBL, UBA and HBL is in the 

concentrate here, meaning they have to vocus on this service quality and solved problems. 

4. SBL has 4 quality (1, 22, 30, 37), UBA has 4 quality (8, 25,30, 37) and HBL has 5 quality 

(1, 8, 15, 22, 37) in the concentrate here and SSI or DDI higher than Mean, all of this quality 

need to be solved prior. 

5. The satisfaction of SBL is the lowest. 

6.� Demographic variable in SBL will affect the audience's perception of Kano 

two-dimensional quality elements, but not significant on UBA and HBL. In addition, team 

support in SBL, UBA and HBL doesn’t affect satisfaction. 

Key words�Kano two-dimensional model�IPA�SBL�UBA�HBL 
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L$ьЫ UBA)٭LĀؼ(юςҚՑ (High School Basketball League٭L$ьЫ HBL)� 

ϻÉŃ¦ƼʻとՊюςՑ8.ЋаŮũΓʄԃςր¥řとՑ.とՑṲ̈٭ňՑ8˩

ÝģՎϰЋа%�իƿ٭Ů֩ºϰЋаɞʄԃϰģՎ4Ͻϥ%§̅٭ʛَΚү˹ɝ� 

(2000) ϰƟ҈ɕ}ċLЈ֕とՊȲ֒ÜɗˎҜ֒̕Üϰ˩ÝģՎɑˎ�ř̽Ց(ɞä

ėϰɞ˧8ؖ٭%ĶĶĉ˧řذɗˎ̽Ց¦Ʀпп٭]Ń¦ϰЋаŮũӌֹʻʄԃřذ

ɗӢׅпĶ�؍Ĕϰ˩ÝģՎר˧�٭ɔ̕ (2016) ƸՑ8ɞ˧ϰ̙؍ʲĐȜɑϘʻ(

ӆҜ̎#٭ғюς#˟͌˧PcɑϘƜʲ̙؍ʄԃ˩ÝģՎϰЋа٭Ŀ̲ˮЋаǤ˪Ҥ

ūȄ̙¸ʄԃюςՑ8ʲػ˩ÝģՎ.ֻし٭(Ƹֻ̲しŷϘʻ SBL�UBAĀHBL#٭

ˬ˪ҤūɔΓн�Qʹֻ¸юςՑ8Ɯʲ˩ÝģՎ.Ћа� 

̅ʛЄũЋаئЖ٭˩ÝģՎƸȕؓإơͿɃ(֏ғȕؓإơ²ՐɃ٭آʹֻ˩Ý

ģՎˤǩӶϰʺȅΓͿɃǷ٭Γ͢ՄҒƼ˩Ýϰˬ˪  (expectation) үƯװԙЈ 
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(perception) .יϰǟՠ (Parasuraman, Zeithaml, & Berry, 1988)�ֈ<Ћаѡ˺ئЖĉӴ

˩ÝģՎżとЄǃɅÃͿɃ٭˩ÝģՎ%żとЄǃ%ͿɃ٭]Ưװ#˩ÝģՎ(%Ɯ§

Ž̲� 

1984ǯΰֺєˍʉ¸Kano9ѪģՎ̞ȅȜأ٭ӵ6û¡͢ՄҒƼʻͿɃǷϰԙЈ٭

ұlғӿ٭¶̤̓ϰ¶̓Ž˺ˎ`ͼϰ٭ɕ}%˥ͿɃ٭]ĉӴɕ}�ɅÃ¶̓ˎ%ͦ

Φϰ٭ɕ}ش#ǃ˥%ͿɃ٭ֈˎĿΓ¶̤̓ϰ¶̓`ͼˎˮkǃԔȧ�ϰ٭Ƞ#վl

Əɕ}ǃċLȟЈ͢ՄҒ(%�ɕ}LȗԙЈĉӴ˩ÝӴћ�՟ǃͿɃ٭Ă.ÈͿɃ٭

®Ư͢ՄҒȦ(Ƽʻ˩ÝģՎˎ¯˧ũֹɀ͒ϰ٭ֈ̟ϰɀ͒tj Kano 9ѪģՎ̞ȅ

ϰ¸ρ٭Ӗ̲ċLͱ̔ϰƸ͢ՄҒƼ˩ÝģՎϰԙЈ֏Ӣ̷6˟٭ؤな͢ՄҒȦϻ(ϰ

ɅĄ� 

Kano 9ѪģՎ̞ȅˎʄԃ͢ՄҒƼʻ˩ÝģՎǏȲϰԙƟ٭Ӗϛ͢ՄҒƼʻģՎ

�՟ү%�՟.ɅĄ٭kƼ˩ÝģՎÕL̷٭ؤɤ¸ďؖ˩ÝģՎň͢ՄҒȦ(.̷Ǐ٭

(ֽƼďؖ˩ÝģՎ.έȲÕLɩ¥Ո͹ٱ] Kano 9ѪģՎ̞ȅΖ͒ʹֻ͢ՄҒƼʻ

ϻÉϰͿɃǷΓc؄٭Ӵօ֔®دϰʹֻʺȅkº˸٭Ŀ̲ňօ֔ϽםʴθʄԃȜ٭ˮ

ЋаǤ˪ӖϛѡĐ IPAº˸k֏ӢͿɃǷϰʹֻүº˸� 

Kano9ѪģՎ̞ȅňѡĐ IPAȜ̅٭ʛ Yang (2005) ϰђå Kano̞ȅ˥Ƹû¡ϰ

KanoĽЪ˩ÝǏȲօֹ֔ӸǷղåɔ©Ъђå KanoǏȲ٭օ֔ђå KanoǏȲҤū˟

ͱ̔ʄа͢ՄҒȦϻ(Ƽ˩ÝģՎϰԙЈ�%�ċLͱ̔ȟЈ KanoǏȲň IPA(ϰɃ

 �ċLo̲ʂ½¸˩ÝģՎʤĲϰ�¡ؗǳ˟٭ͥ

ϻÉŃ¦�˧ƿʳЋаÁϘ Kano 9ѪģՎ̞ȅʄԃ(ӆҜ̎.˩ÝģՎ٭юς(

ΖϽם.Ћа٭Ŀ̲ˮЋа6צǤ˪Ȅ̙ƜʲՑ8.ЋаֻしkʄԃŃ¦ˤĄ̯ջϰ"

ŮҚՑ SBL�UBA�Ā HBL Ũ٭˟Ӗϛ Kano 9ѪģՎ̞ȅ6なとЄȦϻ(Ƽֈ"ؖ

Ց8˩ÝģՎϰɅĄΓc9¸ؤ̷٭Ѫϰ˩ÝģՎǏȲ٭ˤȜѡĐ IPAº˸とЄƼʻՑ

8ϰ؄͆LĀͿɃǷ٭%�ňƕӤ#Ѥ7ϽםЋаɑϘ.ýґŨ٭ƯÝ#4ʉnϽםՑ

8ʤĲϰoʛ٭şÕとЄ֏řとՑ.Ƀآ� 
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н9ч  Ћаϻϰ 

̅ʛ#վЋаҢ˕үṲ̈٭ˮЋа̫ʄԃҮΏρřとՊюς̽Ցςր.ͿɃǷ٭+

ӴϻϰʬվŽ$�  

�� ІなҮΏρřとՊюς̽Ց.ςրCĆҢ˕Գؖ� 

9� ÁϘ Kano9ѪģՎ̞ȅʄԃςրƼюςՑ8˩ÝģՎϰ9ѪģՎέȲ� 

"� ʄԃҮΏρřとՊюς̽Ց.ςրƼʻՑ8˩ÝģՎ.ֹӸǷĀͿɃǷ� 

Ľ� օ֔ Kano9ѪģՎ̞ȅѡĐ IPAʄԃ˩ÝģՎʤĲ.�¡ؗǳ� 

;� ʄԃ%ĒϰCĆҢ˕ԳؖňՑ8˩ÝģՎ.ǟϤº˸� 

н"ч  Ћаĭ؟ 

̅ʛˮЋаϻϰ٭ˮЋаʉ¸ 

�� ҮΏρřとՊюς̽Ց.ςրCĆҢ˕έȣΓcٲ 

9� юςՑ8˩ÝģՎϰ Kano9ѪģՎǏȲ̷ؤΓcٲ 

"� ҮΏρřとՊюς̽Ց.ςրƼʻՑ8˩ÝģՎ.ֹӸǷĀͿɃǷΓcٲ 

Ľ� юςՑ8˩ÝģՎʤĲ�¡ؗǳΓcٲ 

;� %ĒϰCĆҢ˕ԳؖňՑ8˩ÝģՎ.ǟϤΓcٲ 

нĽч  ЋашńүףÄ 

��Ћашń 

ˮЋаL 18̵L#٭ƯװÃρřとՊ SBL�UBAĀ HBL.̀ЄΓЋаƼԷ�ʃ

ѫգĀљˮĭ÷֏Ӣ̱٭ȅϰĭ÷ʼʹːיΓ 2019ǯ 3˦ 13˂Ҭ 4˦ љˮĭٱ˂30

÷ʻ�˷̣ػҡذ�Ā�ҮæƾǞӠ�ρř֏ӢϮʦ٭ѫգĭ÷ÈÁϘ SURVEYCAKE

ѲհȜʻďŮѫգǮČ֏ӢϮʦ� 
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9�ЋаףÄ 

(�) ̟ˮ֟ă 

 ˮЋаĭ÷ԡ˿ːיΓ 2019ǯ 3˦ 13˂Ã 4˦ ǡΓיː̲٭˂30 SBLϰ$îՑ

Ɠ٭SBL̽ՑŉِũΓ˷̣ػҡ٭ذUBAĀ HBLÈΓՑ8ϰ͊Ց̽٭ՑŉِΓҮæƾ

ǞӠ׺٭ΘˮЋаΓ6ӴȌӮːיғ֌ɔϰ̟ˮ%՟٭ÁϘѫգĭ÷ԡ˿٭Ǥ˪օ֔と

ЄƼʻľɐϰʺȅk֏ӢŜсLşÕ̟ˮ٭]̟ˮϰѺʳ֣ˎLֈ¨ؖŉِ.とЄΓũ

ʳ٭Γ֠¤̟ˮʳ֔ƿȕؓº˸ϰѡ˺٭ʨˮЋаĉº˸˷̣ػҡذLĀҮæƾǞӠ.

̟ˮ٭Ζ͒ү®دřذ.しρ֏ӢƼ̽� 

(9) ĭ÷ѲӱүŜс 

 ˮЋаօ֔ѡĐ Kano9ѪģՎү IPAº˸٭�хÁϘ6 Kano-CKM̞ȅѸͲ6؟

˧¬ʳ؟Ѻ٭$؟ň%äɲCĆҢ˕ϰĭ[٭ؖ 39 Ŀ̲ĄʹҒ؄ľс٭؟ 117 ň٭̩

ľʣĭ÷ϰ֔Шそ٭ЋаҒ4ǩҝăĄʹҒϰľ٭رԙΓ؟ʳŰũ˥ȕؓŜсϰģՎ٭

ňÎȄĭ÷ʳʛǹϰː�4Ϯρ˧̲Ƚ͐.ϗϖ٭Ŀ̲ĭ÷ؖ؟ϰѼ4׼ˎ̲̞ȅϰ҂

 �Ė˭kҤ˧な͊ʺ̈ǁؘȜҁЋаǃ֏Ӣʄԃˎ٭ِ

н;ч  ēԏʙfȲƟ҈ 

��Kano9ѪģՎ̞ȅ  

ˮЋаɞɵ. Kano 9ѪģՎ̞ȅˎϛΰֺєˍ (Noriaki Kano) пƕҒʻ 1984 ǯ

ʉ¸٭օ֔Ћа͢ՄҒƼʻģՎ�՟ү%�՟.ɅĄ֏Ӣ˩ÝģՎ.º٭ؤ%Ēʻ֔ȗ

˩ÝģՎĉ˧�Ѫ.ɀ͒͢٭ՄҒ®ƯƼʻ˩ÝģՎˎ¯˧ũЪ%ĒȰѪ٭օ֔ Kano

9ѪģՎ̞ȅ¬ċLƸ˩ÝģՎºΓ;Ъ%ĒϰģՎǏȲ� 

9�IPAֹӴ—しρº˸͒ 

ˮЋаɞɵ.ֹӴ—しρº˸͒  (Importance-Performance Analysis; IPA) ˎϛ

Martilla ү James ʻ 1977 ǯɞʉ¸٭օ֔Ľ|Էףkº˸͢ՄҒȦ(ϰֹӸШǷġͿ

ɃШǷΓc6צ٭ċL6な͢ՄҒϰɅĄŨ֣٭Ҥօ֔ȜҁϰԷףº˸֏ғɔΓな͊ʺ

͒ϰoʛ� 

 



�

5 

"�とՊȲ֒Ü 

ˮЋа̅ʛƕҒμƞđ (1996) ƸとՊȲ֒ÜƟ҈Γ�ˎĄϥJC̯ջ٭&¦Ʀк

ΤÓȋئˈ˥٭º¸ÞԼϰ֒Üؖϻ�٭Ŀ̲ňˮЋа(ɞɵ.とՊȲ֒ÜΓ SBL�

UBAĀ HBL� 

Ľ�˩ÝģՎ 

ˮЋаϰ˩ÝģՎˎ̅ʛ Cronin ү Taylor ň 1992 ǯɞʉ¸ϰ˩Ýѻʩ (͢ՄҒ

ԙЈϰ˩ÝģՎ) %؄Ӵ²ա͢ՄҒˬ˪ϰ˩ÝģՎ�̽ի٭Ŀ̲Ɵ҈Γ�ςրňρř

とՑȜƼ˩ÝϰԙЈ�� 
;�՛њюςҚՑ (Super Basketball League٭SBL) 

ˮЋаɞɵϰ՛њюςҚՑΓҮΏϻÉǎњˤؼ.юςкՑ٭ʻ 2003 ǯ՚Ɓн�

Ɠ̽Ց٭ҬE 2019 ǯ̶ѧн 16 |ՑƓ٭SBL ýՑ׭U¬ ٭׭ºÀΓҮæǢ֖̪

ǜШ�ӭ׬ї˖ɽ�̇ŅϐŅȄъ�ƪㄧÚť�ҮΏİֲ�ҮΏׁӢ�ֲּוǾ� 

«�ŮƹюςҚՑ (University Basketball Association٭UBA) 

ˮЋаɞɵΓŮƹ̂פюς֒ÜҚՑ (University Basketball Association٭UBA) ˎ

ҮΏŮƕ.юςҚՑ٭¬ºΓªח�њ�ª9חњĀ�ҷѠ٭ˎ 1987 ǯϛːPʭҡ֩

 �Ɓյσח$ʴɵƽؼϰ̾ה֩

 (HBL٭High School Basketball League) юςҚՑ)ؼ� 

ˮЋаɞɵΓؼњ(пƕ̂юςҚՑ (High School Basketball League٭HBL) ϛ(

ӆ̀Ńؼњ(пƕ̂ػҡѺ˥ʻ1988ǯחƁ+յ٭(ʻ1996 ǯחƁүNIKEĐfչE٭ 

HBL%�ΓŃ¦Œҡ6ԉũюςżɟ4٭ˎ�ϼLkŃ¦ˤĄЇϻϰюςՑ8� 
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нՁи  ʴθʄԃ 

ˮи¬ºΓ;чٰн�чΓҮΏ"њюςٱн9чΓ͢ՄҒӢΓσԤٱн"чΓ˩

ÝģՎٱнĽчΓ Kano9ѪģՎ̞ȅ٭н;чΓ IPAֹӴ—しρº˸� 

н�ч  ҮΏďњюςՑ8̗͐ĀϽםЋа 

̅ʛ�ļ8ČΏ�(ר˾Ѷ2007٭) ϰʬվ٭ҮΏחƁϮǍюςֈؖ֒ÜˎȠ 1922

ǯחƁ٭ϥːҮΏػҡð˥җԣȠ҆Ń YMCAÉȗ˂ˮϰ Franklin H. BrownkҮɵƽ

ƕϖѴҋϚȞ٭Hɤ69êũ_֩֕גϰҜĥ֣˧ď̂ϰƕϖňEůϰ99©ġǮєȭ

ªŅ (֔üϰҮæʸªŅ) ¦ɡюςġʂς٭ǲ/ˎĒːɨֈ¨ؖ֒ÜѤȆ֏ҮΏ٭Ү

Ώϰюς֒Ü4ҫ̲חƁӇ》� 

Ђ̱Դ§ҮΏ̀ЄЈ֕˧юςֈؖ֒Ü٭ˎ 1927 ǯ٭ϥǯňҮæн�ؼпźƕ̂

յ6Γˬ;ůϰюςLĀʂςϰԧҋ˥ԯ٭ĿΓҘ6׸Єũ§ҮΏďŉػҡð˥үʭҡ

ϟϽםCť٭Ƞ̲.Ȝʂςġюς¨ؖ֒ÜɠחƁňҮΏɉɉŉ˔Ā� 

֣٭юςϔҬ̽՚#վɞʉÃĒːϮǍϰʂς٭ΘҮΏじЫΓŃςϰ֒Üˎ̎ς׺

%ĄÃŮЄϰֹӸ٭]ֈЪȽ͐ňəȜ˧6ղԳ٭ňŃ̀ʧǶϰŮÓʇÜүʢɴ.$٭

ŽEюςřċԟˎ֓^§Ү٭ϔҬ˧%ƿ̀Є˥ňҫƤбŉ˻Ԉюς˻٭ŽEюςǡѧ

ˎҮΏˤ˔Ā̀Єýүκ4ˤؼϰ֒Ü6٭ˮЋаƸňL$ºÀFўҮΏюς֒ÜˤĄ

Ã̯ջϰ"ŮՑ8ٰSBL՛њюςҚՑ�UBAŮƹюςҚՑLĀ HBLؼ(юςҚՑ� 

��SBL՛њюςҚՑ 

1990ǯҮΏɔд§ŃЗ˥ϜѠюςҚՑ٭ҮΏюςחƁ˧6ؤ\Ҝ̕ҚՑȲՎϰ̽

Ց1993ٱǯ(ӆҜ̕юςҚϷ (Chinese Basketball Association٭ьЫ CBA) ɔдȜ4٭

ΓҮΏюς͕¥�ʢȋȦֽ²٭Õ#؃ӸղʖĀŃŨςĥϰÕϷ٭ΓҮΏюςÕ¥ԉũ

҆ȅϰюς̽٭̆اՑ(4Õ¥ԉũү҆ŃҜ̕юςҚϷϽĒϰ͛Ü٭lŽٰς׭đК

άǨÜ̓͂�ıı׭し΁�ςր(řŮか"ºςŮՑ�ĀďЪし΁пп٭ԴςրɅÃʸ
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�(2001٭ʼҭǮ) Ő؜Ń¦юϟ֏¥ʸ؜Ǩ٭·اюςץ�ɾ՚ҮΏ٭ɅĀ՝ĠȲل

CBAȠн�ǯϰ 4ʢς׭ (ӭ׬ȵٖ�ƝŃԷ�͖όəЙ�ǰНԹ) Ãн9ǯşÕÃ 6

ʢς׭ (ӭ׬ȵٖ�ƝŃԷ�͖όəЙ�ǰНԹ�ƝНª҅�֖̪Ӝ)٭CBA ĿΓς׭

ɔ֔הʻպ֋٭Õ#«ʢς̈́׭ͺϽǟŰũƽҭςՑђȑǷ$٭עň(ӆҜюн;ǯː٭

Б#ѧΊ%˕̓٭とЄ֏řCʳֆǯͲƿ٭ƽҭҚϷġďς׭ϰʣʢ%ǮӨ٭ňɴҁӟ

ʍ$ CBAĉҤƢ^˜�̽Ցח٭Ɓ6Ҝюƶذːˬ�ƶذȜ CBA֝֝Ζ͒ȡՑ٭ď׭

ςĥ͌˧̽Ցпʻ͌˧ҵČ٭Ѵς4Ζϻ̝٭ʻˎĉҤľ؝ýÕ�ϼƑňϰЗ˥ϜѠю

ςҚՑ� 

ҮΏюŢňҜюƶذȜ٭Ƿ֔Ƹռ4ǯϰюςُ˙ ٭ςրĿΓŃ¦(ΖҜ̕ҚՑ٭ˬ

ĉż˜ːɨϻ̝ղЧÃ(ӆҜ̎ɗˎŃŨՑ8�2003ǯ٭ϥːϰػƄ˥+Ƅ˹ȤНЬ̖

�ϖ՛њюςҚՑ (Super Basketball League٭L$ьЫ SBL)٭ϛÉ CBAςˋ٭ňҮΏ

юŢ̖ƪқ˪ϰ֯ȩٖʚPՑ8ϰĊ׸C٭(֡ԣ(ӆ̀Ńюςð˥ (L$ьЫ(ӆю

ð)�З˥ϜѠς׭ĀػƄ˥Ì+Ƅ˯ŧطпŃ¦Ͻםƹ̕юςCťяѠɔ�(ӆ̀Ń

՛њюςҚՑʇÜƾѠ� (Ȋ2005٭ך׷)٭(Ċ׸ϥǯ§ŃЗ˥ϜѠюςҚՑϰ 6ʢς

ϜתÕ#üŮ٭Ȁ�3Ű�ҮׁLĀČİ)�̪֖�׬ӭ٭׭ AюςҚՑŹؾϰʸ͟٭

7ʢς׭Ѡɔ6 SBL�SBLн�ƓחɡȜ٭օ֔ƎػϰŮҞŘƽĀςŇϰäӯƢ٭�Դ

SBLزəǃ�Βғі٭ǦɼҮΏػŢϰϻ¢٭ςրþֹʸɨΗِʦľ SBL٭ǃ�É CBA

(ӆҜю�̟ЛɝΣͿ� 

SBLΓîҜ̕юςҚՑ٭ˎҮΏϻÉϞƏѠюςՑ8ˤؼǎњϰ̽Ց٭SBLϰƄĥ

˥ϛýү̽Ցϰ׭Uďҫʇ͜�_Jし (ѧǩˎς׭ϰ٭׭؜¬ ē)�(ӆюðϰJし

[�_ɞѠɔ�Ƅ˥ϰJしػ�_� SBL ϮǍչE٭örֹ֜֐Ů8ؖː؄Ӵďς׭

Jしし͊ĒɃ٭]+ƽ̧ǡղĔюðٱ�хň 2011 ǯςƓחƁÉ٭(ӆюðºÍ¸Ӣ

̧ׅƄŨѧ΢٭]Ưװ#юðɠˎ SBLϰƯՎхσҒ�ϻÉ SBLϛ ʢς׭Ѡɔ٭º

ÀΓҮæ֖̪ǜШ�ӭ׬ї˖ɽ�̇ŅϐŅȄъ�ƪㄧÚť�ҮΏİֲ�ҮΏׁӢ�ּ

 �Ǿпֲו
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SBLחɡҬEǡ֔6ê«|ςƓ4٭ňнê«ƓחɡÉĳ¸6ê«ƓΓҜю�ǯ٭

SBLҜ̕åпĆか٭օ֔ʩRŃŨ CBA(ŃҜюĀ˂ˮ B Leagueϰ͗׻Ƹʺ̈٭Ǥ˪

Γ SBLǨkʤ؎�нê«Ɠ SBL̽ՑŉِΓҮæǢġǮюςذ�ҮæǢдŮƕů̻̂

éػҡػ̣˷�ذҡذ�ʸӅػҡ̇�ذŅǞӠ�ʸлǢдػҡذ�Ȕåػҡ׶ؼ�ذ

ǞӠ̽٭ՑřذʲσŽし 2-1-1ɞЖٰ 

し 2-1-1  

SBL̽Ցřذʲσ 

řذēЫ ŉِ ĮϘːי Ǹ_ʳ Ůӡǫ �էř 

ҮæġǮюςذ ҮæǢ 2017.10.01 6958Ǧ ˧ ˧ 

ҮæǢдŮƕů̻̂éػҡذ ҮæǢ 2012 4618Ǧ Ζ ˧ 

 ˧ ʸæǢ 1995 3500Ǧ Ζ ذҡػ̣˷

ʸӅػҡذ ʸæǢ 2002 7125Ǧ ˧ ˧ 

̇ŅǞӠ ̇ŅǢ 1993.09 15000Ǧ Ζ ˧ 

Ȕåػҡذ Ȕåѷ 1985.10 5743Ǧ Ζ ˧ 

 ˧ ˧ Ǣ 2008.09.27 15000Ǧ׶ؼ ذҡػǞӠ׶ؼ

Ոʶk͹ٰˮЋаʲσ 

$½ņしΓď̽Ցřٰ̗͐ذ 

 

ņ 2-1. ҮæġǮюςذ�Ոʶk͹ٰҮæġǮюςذҨˠƹؔ�ăҫ https://www.faceb

ook.com/TaipeiHepingBasketball/photos/a.415652232278677/415652832278617/?type=3&th

eater 
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ņ 2-2. ҮæǢдŮƕů̻̂éػҡذ�Ոʶk͹ٰ˹̱ŕ (2014ǯ 8˦ 19˂)�ϒʷϳ

ʸČΏCɛѪʷƢԚ�ӊČら�ɔחǫBِ�ҫϛːŘ�ăҫ https://sports.ltn.com.tw/n

ews/breakingnews/1077294 

 

 

 

ņ �Ոʶk͹ٰә͔Ŵ (2018)�ăҫذҡػ̣˷ .2-3 https://jibaoviewer.com/project/58e

5a7523cd990d134d4672d 
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ņ 2-4. ʸӅػҡذ�Ոʶk͹ٰSBL ՛њюςҚՑҨˠƹؔ�ăҫ https://www.facebo

ok.com/sbl.ctba/photos/a.476624722498037/897774380383067/?type=3&theater 

 

 

ņ 2-5. ̇ŅǞӠ�Ոʶk͹ٰӑӭ2018) ׬ǯ 9˦ 14˂)�SBLн 16Ɠ؃ӸղʖWin

TVȟ̝�Ӛ˺˂Ř�ăҫ https://tw.appledaily.com/hot/realtime/20180904/1423719/ 
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ņ 2-6. Ȕåػҡذ�Ոʶk͹ٰȔåѷʧǶʭҡӝ�ăҫ http://www.boe.chc.edu.tw/sub

/education_06/upfile/20141206_170814.jpg 

 

 

ņ �Ոʶk͹ٰpƏʽʡ (2012)�ăҫذҡػǞӠ׶ؼ .2-7 https://jimhou93.pixnet.net/

blog/post/85613642-2012sbl%E9%AB%98%E9%9B%84%E5%B7%A8%E8%9B%8B-%28

k-arena%29%E7%92%9E%E5%9C%92vs%E9%87%91%E9%85%92%2B%E9%81%94%E

6%AC%A3vs%E8%A3%95%E9%9A%86~f 
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Ń¦ϻÉǡ˧ƕҒƼ SBL֏ӢЋаʄԃ٭ˮЋаѥʲȜϮρ¬˧ 61щʴθ٭(Ƹ

ϽםЋаºΓ;ŮЪ٭ؤºÀΓٰՑ8¦ƦĀӷÈ�ςĥĀʭѴしρ�Ӣׅ�ςŇĀҚ

Ցѧ΢үとՊṲ̈ĀͿɃǷز�¡Ƽʻ SBLՑ8¦ƦĀӷÈ.Ћа¬˧ 10щ٭Ћаʲ

σŽし 2-1-2ɞЖٰ 

し 2-1-2  

SBLՑ8¦ƦĀӷÈϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

μ˕ñ (2005) н�ǈ՛њюςҚՑʥןɦӤ.Ŀћ

º˸үÞԼ׭ġ%Ēς׭ňĿћ̙؍

.ǟϤ̽ի 

ӎŮɍү٦ŽΌ (2008) 2007ǯ՛њюςҚՑýՑ׭Ľчȟų

ºү̽Ցѡ˺ϽםȲЋа 

˰Ȅō(2009) SBL՛њюς٠Ց٩ٞӧв8O.ʄ

ԃ 

ԉ׃О (2010) ՛њюςҚՑς׭ýՑʩκүɦӤº

˸ 

֪̱Κ�Ȋͫ־үǽħ� (2011) 2010ǯŃװюςӷÈ"ºѰՠ׽ϰş

ÕƼ SBL"ºςϽםʳʛ.ȕؓ 

َu(2012) ׃ LªǮкΤとِʄԃŃ¦՛њюςҚ

Ց˝Ó8O 

Ȋƕō�ˢŃ̏үÑ˧Ȥ (2013) բ՜ 6.25MƼϞƏюςʥƙしρϰȕ

ؓ 

թ (2015) ÁϘֱ֛とِʄԃ׿˳ SBLюςƼəϰÞ

Լ׎םĿћ 

ԉȄ̀ (2017) SBLρřとՊÆΉk͹ֻしϮǍүع

Ԫ 

әȄ̡ (2018) Ҝ̕юςʩκ�үҚϷしρϰםҚȲ

Ћа-˵=ү҆ŃҜ̕юςҚϷΓl 

Ոʶk͹ٰˮЋаʲσ 

#վЋа¦ƦϱňʄԃюςՑ8.ӷÈLĀԳå٭®(֪̱Κ�Ȋͫ־үǽħ� 

(2011) ֈщЋаňʄԃ 2010 ǯŃװюςѺ˥ (FIBA) ˟ʤ"ºѰȜƼʻՑ8¦ƦɞǨ

kϰȕ̲ؓ٭ŨֈؖԳ؎4±ʅȕؓďŃՑ8%�ňӷÈ#ϰԳå٭ςՑˮզĀəӤ4
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Ŀ̲ғ˧ɞʤԳ�Ƽʻ SBLςĥĀʭѴしρ.Ћа¬˧ 13щ٭ЋаʲσŽし 2-1-3ɞ

Жٰ 

し 2-1-3  

SBLςĥĀʭѴしρϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

֮�ͷ�˹ʴʵר��֏үǽu̬ (2005) н�ǈ՛њюςҚՑςĥѻʩԎ˸ 

әȫyү͵Ǘɇ (2005) ČΏ՛њюςҚՑ (SBL) ς׭үςĥ

.ʲĐʩҤԎY 

Ց(ӆϞюςĥň׊=Ȅ̡ (2006) 2005ר 2005ٮ2004

՛њюς٠Ց.ʩ٘ɵٙº˸ 

ǽͱ͡ר�˕̐үȊȩɔ (2007) ֒ÜしρүŘљ˞¢κ.םҚȲʄԃٮ

LӚ˺˂Ř¼լн"ǈ՛њюςҚՑΜ

ΨΓl 

ǽu̬�͙͍ѭү˹ʴʵ (2007) юς֒ÜĥѻʩԎYٮLн9ǈ՛њю

ςҚՑ□l 

cƙ̱ (2007) SBL՛њюςҚՑςĥϖͤӷÏ.Ћа 

ƛƝώ (2008) юς̽Ցˎȯٍ“ɡ”͒ٮȠ֕ȤȰѪ̞

ȅ̦ع SBL֒Ü֕Ȥӧв 

˹Ȑȃي�Խɹ�ÑӀ�үȊƤ(2010) ׃ ՛њюςҚՑ%Ē̽Ց_҃֟ɟػҤǟ

Ϥ.Ћа 

ԨˈկүרTӛ (2011) юς֟ɟŇ׭��ăĔүӧвな͊ʺȅ

 s.Ћаם

ԨλƉ�َ҈ҌүԬִ(2012) ه ȠюςʥƙєׇなԲ®Ƽ̽Ցѡ˺ϰȕ

Lٮؓ 2010-2011ǯн ǈ՛њюςҚ

ՑlӢՑΓl 

˹´Ѭ�̓ħƠүƓÓǻ (2012) SBLюςĥֲثӢΓүṲ̈.ԡ˿Ћа 

ӑƞ� (2016) �_ػ؋vϖɷə SBLϰҫɕʬԟٮɕ

ϰюςŬ 

ȊƦթ�ЊˈƞүĜЏω (2017) բ͡юςցŬѧعϰҫɕʪԟ 

Ոʶk͹ٰˮЋаʲσ 
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Ƽʻ SBLӢׅ.Ћа¬˧ 13щ٭ЋаʲσŽし 2-1-4ɞЖٰ 

し 2-1-4  

SBLӢׅϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

̓˵֙ (2005) L�ʖとِʄԃ SBL՛њюςҚՑ 

˰y֖ (2005) ػҡ֕؞ʲĐӢׅ�ʖ֒Ϙ.Ћа—LČ

Ώ ESPNӢׅ՛њюςҚՑΓl 

ם.ơͿɃǷإ�ơȫԝǷإӢׅүعػ (2006) §´ר

s
L ���
Ӣׅ ��	Γl 

َȴК (2006) SBL՛њюςҚՑȀĞʩϵƯԪ.Ћа 

ġǮ (2006) нĽƓ՛њюςҚՑ (SBL) ρřとЄƼՔ׫

×S̕ԙЈʩϵ.Ћа 

ϝР؁ (2007) ՛њюςҚՑςŇӢׅ͛Ü.Ћа─LČ

Ώİֲюς׭Γl 

֨ϲǻ (2007) ČΏҜ̕юςҚϷӸでȏԷÎf 

ˡ�N�َȩɔר�ĸǻүĘĴ˶ (2010) ֒ÜѠѽүՔ×ĬƼ֒ÜՔ×ϻֹ̝ӴȲ

ԙĒ.ԎYٰL՛њюςҚՑΓl 

˰Ƈ؊ (2012) ֒ÜՑ8ր.ӢΓЋа-L՛њюςҚՑ.

Čİ׭րΓl 

ĨƒðүרɺԸ (2014) ȀĞƼςՑʣӸɃآȕؓ.ЋаٮLŮƕ

ϖʣЁ՛њюςҚՑ؃ӸΓl 

 ˸ȃ�٣ȩֿү̪ٚ΂ ( 2014) SBL՛њюς٠Ց٪ׅтٛº˼ר

 (2014) ҮΏŉéŘљƼ�ɆˆүȊuר�ʊ҉ר SBLƓՑŘƽ¦Ʀ.º˸ 

ï΂ӔүרȄȃ (2018) ҮΏ՛њюςҚՑ֒ÜՔ×ρ͐.ʄԃ 

Ոʶk͹ٰˮЋаʲσ 
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Ƽʻ SBLςŇүҚϷѧ΢.Ћа¬˧ 6щ٭ЋаʲσŽし 2-1-5ɞЖٰ 

し 2-1-5  

SBLςŇүҚϷѧ΢ϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

μόύүَͅˇ (2005) L	ƔƏ­͒
ϰ˖ɋʄԃ՛њюς

ҚՑ 

̓Ŷϊ (2008) 2007-2008ςƓ՛њюςҚՑʻʸӅ

 ұյ.ѧΊʩϵԎYذҡػ

˹ȱР (2009) ՛њюςҚՑª¬םs.Ӽҹү̞ȅ 

ңйԸ (2009) ȠҜ֒̕Üѧ΢ʄԃ SBLҜ̕å.ŀ

ŝүԠ؟ 

֨�϶ (2010) ՛њюςҚՑª¬םsтϢ.ʄԃ 

ȊƦթר�ȩ�үğu" (2017) ՛њюςҚՑ.ς׭ϮǍčٮLҮΏ

İֲюς׭Γl 

Ոʶk͹ٰˮЋаʲσ 

Ƽʻ SBLとՊṲ̈үͿɃǷ.Ћа¬˧ 19щ٭ЋаʲσŽし 2-1-6ɞЖٰ 

し 2-1-6  

SBLとՊṲ̈үͿɃǷϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

ȊƤԸ (2004) (ӆ̀Ń 92ǯ՛њюςҚՑρřとЄý

үṲ̈үͿɃǷ.Ћа 

̓λˈү˰w(2005) ى ՛њюςҚՑ͢ՄҒýүṲ̈.Ћа 

َȴК (2007) ČΏ SBL՛њюςҚՑ¢Պ.Ћа 

.үμuˈ (2008) ČΏ՛њюςҚՑρřとЄ²とՊɃņ͔׋˹

Ћа 

̓h��μ£̴үՏƂƂ (2008) SBLρřとЄͣ¥ШǷ�ς׭ԙĒƼͿɃ

ǷүȫԝǷȕؓ.Ћа 

 (ҁ$ؔ) 
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し 2-1-6  

SBLとՊṲ̈үͿɃǷϽםЋаʲσ (ҁ) 

fҒ (ǯQ) ʴθēЫ 

ٓϏ (2008) н"ǈSBL՛њюςҚՑςրƼď׭.Ϳ

ɃǷүȫԝǷ.Ћа 

ͿɃǷعػӴћүعػȄȃ (2009) ՛њюςҚՑ͢ՄרñНүר�Ɲˈר

.ЋаٮL SBLƓȜՑΓl 

ˡ̂иүӒĸȿ (2009)� ֒Ü͢ՄҒとՊṲ̞̈ȅعԪLSBL՛њ

юςҚՑ□l 

ˢόШ (2010) ρřとՑعػƼ̽Ցӧв8O�Ӭ¿¿͊

ү²̩とՊ.ȕؓ 

Ĝȿƪ (2011) عػŎɈƼ՛њюςҚՑςրعػͿɃү

ȫԝǷȕؓ.Ћа�

˹Ƥѳүǽu� (2012) ՛њюςҚՑ (SBL) ρřとЄعػģՎ

ƼعػͿɃǷĀȫԝɃآȕؓ.Ћа 

˰ͅКר�ȫԝүdƞٖ (2013) ՛њюςҚՑρřとЄ²֏řɃآȕؓĿ

ћ.Ћа 

˰Ƙʧ (2013) н 11 Ɠ՛њюςҚՑ (SBL) とЄとՊÜ

̤ĀͿɃǷԡ˿.ЋаٮLČæǢ�ʸæ

ǢřذΓl 

˹ϵȇүȝ【͚ (2013) SBL՛њюςҚՑρřとЄとՊӢΓ̞ȅ

.̞Ŏ֟ʘү̽ի 

֯Ƙĝ (2015) とՊÆΉk͹ƼSBLρřとЄȽɅĂɑĀ

ӢΓɃņȕؓ.Ћа 

ә̘ӭ (2015) н 12 Ɠ՛њюςҚՑρřとЄň֒ÜՊ

˸ӢΓɃņЋа 

˹ؐȶ (2016) З҇Ǝػ.ԙЈ:ÜȲƼSBLςրӢΓɃ

ņ.ȕؓ 

Ոʶk͹ٰˮЋаʲσ 
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̅ʛ#վϽםЋа.ѡ˺٭ċLȟЈϻÉ SBL Ҝ̕åˤ+ӴϰŀŝΓЛɝ%Ί٭

˧¨ِ+ӴûĿٰ 

(�) ςՑřذ 

SBL٭ף˧ذŃ¦֛ĐұյŮŎюςՑ8řיːה  ňČæػҡƕػפҡذ֏Ӣ6"

ƓϰՑ8Ȝ٭ĿӷÏӴɮػצҡ٭ذɮצȜ SBL ǃ͌˧+Ӵřذ֏Ӣ̽Ց2007٭ ǯː

PюðÌФˠהμCϖˢしЖŽ˺ӴƸ̽ՑЧÃ®ƖѷǢϰԓ٭юð�ςŇ٭ղʖĶ_

пп̽Ցϰȧؘʢ¸֬˥ŮǪʉ٭ؼֈ?؋ϻÉ SBLɞҤהˬɥĄϰ (̊2007٭׃�)٭

ɞLǃфςրȚΟȽϰɀʢɴҫǠɞĴɄς׭ɗςĥ4٭%ċҤřř֬《Ůоϰ>։Մ

Ԉʼذř̽Ցř̼؋)[٭ֈːĉҤMՏϥŉ̀Є¥řとՑ٭ϰ%Ē֏ӢとՑذӌřײ

ϱҤмĐҜю٭؄͆Ŀ̲6צȕؓρřとՊςրϰ¥řɃ4٭آΖ͒ƯʼҜ̽̕Ցϰ+

řՑÄ� 

(9)ďςי׭ƯÓ%Ǯŋ 

SBLϰ̽ՑĿΓď׭ɩ¥Ոּ%Ē٭Čׁ�ֲּпς׭˟ĿǏʻªƤ̤٭םՈּΖ

͒ġСCS̕ɞʗ˧ς׭Ͻ̽٭Ŀ̲ SBL ǃԳɔȋ׭˟ȋ٭ȉ׭˟ȉϰȽ͐٭ֈ̟̽

ՑϰÆΉǷ�ђȑǷϽƼϰ4ǃĄÃȕؓ٭þÕ#%ː˧ď׭ɱΪˈˋςĥĄ͜٭�#

řϰŮ֬%ˎ�ըςĥ̽٭Ց՚kǃĝρ�٭~؍˟ÕȕؓςրϰとՑɃآ� 

�х 2006 ǯ SBL Γ6ӴʤĲֈ̟ϰȽ͐٭ӖϛýґŃŨϰՑ8ח٭ʦ͗Ƹʧт٭

Դď׭ċLɱà͗Ƹ٭]ƯװőӢȜGΖ͒ɡЌȋȉ׭ϰǟՠ٭ňѧ֔ũǯϰʹԑȜ٭

SBLнê«ƓRΜ6ҮΏğ֤ϰҜ̕юςҚՑ٭L CBAĀ B LeagueΓýґƼԷ٭Ȇ֏

٭ʉë̽ՑђȑǷ٭؟ƯÓ%ŋϰĭ׭ҤʤĲď٭$؎Ǥ˪ňֈ̟ϰʤ٭Ƹϰʧт͗׻6

Դςրľ̷� 

Ѩ#ɞվ٭ċLȟЈϻÉ SBL(Ζ+ơřÄǷ٭ďς4׭ΖֱĐ.ř٭ذĿ̲̽Ց

ĉҤňρ˧řֱ٭$ذĐďřذʉn.ːי֏Ӣ̽Ց4٭Ŀ̲ďřذϰӷ̆%�٭%Ԥ

ˎň>։ɗˎԈ�#̲צ٭؍.Ũ٭ďי.׭ƯÓ%ŋ4ȕؓςՑ¦ƦђȑШǷ٭ƽҭ

ςրρřとՑɃآ`ӊ٭]̅ʛˮЋа.ʲσ٭ռǯ˧םʻ SBL .ϽםЋа٭ŮũΓ

ЋаςրとՊṲ̈үとՑȜϰͿɃǷ²٭kΓӢׅĀςĥүʭѴしρ٭]Ƽʻ̽Ցүř
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ʛَΚ�˹ɝ� (2000) ƼʻとՊȲ֒ÜĬģϰƟ҈ٰ̅ٱΖŰũʄԃ)٭ģՎˮզذ

�ʉn͢ՄҒとՊ֒Ü͛Ü.Ĭģ٭ֈ֒ؤÜĬģϰ+ӴʉnҒŽҜ֒̕ÜѠѽĀҜ̕�

ȕؓςր֏řとˎ&٭ÝģՎɑäėňとՊȲ֒Ü˩.ذՑүř̽٭�Ü̽Ցп֒د̕

ՑֹӴĿћ.�٭�ȟ֏Ӣʄԃ� 

9�UBAŮƹюςҚՑ (University Basketball Association) 

Ůƹ̂פюς֒ÜҚՑ (University Basketball Association٭L$ьЫ UBA) ʻ 1987

ǯňʭҡ֩֩ؼ̾הʴϰɵƽ$חƁյσ٭ˎýΜ§҆Ůƕػҡð˥.Ѡѽϰѡ̙үɀ

ʛƕÄĀƹ̕ϰ%ĒÏ̅)٭ՑʤΓƕǯǷҚՑϰʺȅ̝׊Ƹûˮ§ŃŮƹϳюς٭͒

ºΓŮƕ̂פĀƹУƕ̂¨|%ĒϰҚϷ٭ғ¨|ҚϷѧϛºéϰؙՑ�たՑү͊ՑȜ

ϗϖ¨|ҚϷϰǯǷ´ը�UBA źƏѠϰՑ8Èňѧ̶ϞƏѠՑ8Ưʼ;ǯȜ٭ňʲ

իΓɔΞ$ʻعՑ˥Ѡѽѧػ 1992 ǯɠחƁұյ�  

UBA ϰƯÓǟՠי׭Ŀғƽҭď̂ς٭§�ϰºњÄǷȄд(%ū׭Ɓňςח�

ɓ̸٭Γ̲Ůƹػ̂פҡѺ˥(ϰюςƄĥ˥֏ӢՑ8ÄǷϰԳ؎٭Ƹû¡ŮƕүƹУ

¨|ҚϷϰ(ϰςĥLƯÓȋȉ²ďºΓ¨Ѡ (Ϝ�2)٭]ȜkϰՑ8Ŀ□¨ҚϷϰϜ

Ѡそ٭˧ƿԉƕ̂ϰςĥˎ(ӆ׭ϰŃɟ٭ֈЪȽ͐֌ɔ6Үæפػ (ρҮæǢдŮƕ) 

155ř֍ÞĀ Γ6ӴȄд՚Ց8ϰªǮȲĀ±¯ɷəٱΖ͒ү.Ƽɪ׭ςد®٭؇֍12

Ȳ٭な͊֔ȗǲǯƕ̂�ʢεРϰȽ͐٭ÄǷňՑ8֤ʤ֤ɡϰȽ͐$ֆ΃ղԳɔϻÉ

LƯÓºΓ"њġoƕ̂ɞňŉÏºéŐϰÄǷ� 

UBA û¡ˎϛŮƹػѺϼʅƄԅծDŮƕ�Ńд(ŲŮƕпŮƹ̂פɥյ٭ϼÃ

1999ǯɠ²ǷŮƹػѺʣľ+յ̧�2005ǯ՚ UBA חƁү SBL֏ӢςĥզQ#ϰ»

Í٭ªח�њϞƏѠϰ̽ՑςĥĉҤ֟ʘň®(�֤ϰ׭U¸ř̽Ց�2011ǯחƁªח

�њźƏѠՑ84חƁүźƏ՛њюςҚՑ�¸é٭ׯϻÉ UBAϰՑ8ºѠŽ$ٰ 

(�) ϞϖѠ 

ºΓªחѠн�њ�ªחѠн9њLĀ�ҷѠ"|њÀ٭®(ªחѠн�њүн9

њ.י˧ӌëעњÄǷ�ªחѠн�њ̼ǯ¬˧ 16 ʢ׭U֏Ӣ̽Ց٭ˎϛ#�ƕǯǷ

ªחѠн�њ̽Ց.н 1ēҬн 12ē.׭Uү#�ƕǯǷªחѠн9њ̽Ց.н 1ē
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Ҭн 4 ē׭UɞѠɔ�ªחѠн9њˎϛ#�ƕǯǷªחѠн�њ̽Ց.н 13 ēҬн

16 ē.׭UÕ##�ƕǯǷªחѠн9њ̽Ցʂēн 5 ē.Ȝ׭UĀƕ̂˧ɱʣ֒Ü

ѻ�ϖՈ̆Ѡɔ.׭Uɗ�ҷѠҫآë#ª9חњ.׭UɞѠɔ��ҷѠς׭Èˎ˭¯

˧ªחѠн�њүн9њýՑՈ̆.Ůƹ̂פς׭� 

(9)  źϖѠ 

ºΓªחѠн�њ�ªחѠн9њү�ҷѠ¬"|њÀ٭®(ªחѠн�њүн9

њ.י˧ӌëעњÄǷ�ªחѠн�њ̼ǯ¬˧ 12 ʢ׭U٭ˎϛ#�ǯǷªחѠн�

њ̽Ց.н 1ēҬн 10ē.׭Uү#�ƕǯǷªחѠн9њ̽Ց.н 1ēĀн 2ē.

њ̽Ց.н�ѠнחƕǯǷª�Ѡн9њϛ#חUɞѠɔ�ª׭ 11ēĀн 12ē.׭U

Õ##�ƕǯǷªחѠн9њ̽Ցн 3ēҬн 5ē.׭UĀƕ̂˧ɱʣ֒Üѻ�ϖՈ̆

Ѡɔ.׭Uɗ�ҷѠҫآë#ª9חњ.׭UɞѠɔ��ҷѠς׭Èˎ˭¯ªחѠýՑ

Ո̆.Ůƹ̂פς׭� 

UBA ŮƹюςҚՑΓŃ¦ƕϖюςкՑϰˤ̺ؼŔ̶٭ѧũǯϰϮǍ٭ŽE UBA

%]ˎҮΏŮƹ̂פϰĽŮҚՑ(̶čˤ4٭-הˎƎ͕םػǷˤؼ�とЄʳˤũϰؖ

ϻ�UBAŮƹюςҚՑ4ΓŃ¦юςǨkԉũֹӴȕٰؓ 

(�) UBA ΓŃƤюςJし׭Œح¸Ͻϥũ�Рϰ֟ɟ٭ň̶ǈϰϞ�źŃƤюςJし

՛֔îʳϰςĥˎȠ˧٭)ɟ֟׭ UBAς׭(ϡ̕ϰ̲צ٭.Ũ٭ň 2011ǯͬŊ

'ϟŮƕ֒Ü˥(٭ɕŃϰźю'ϟŮƕJし׭ˤџζȟׁΪ٭ˎҮΏюςč#ز

̩ȟÃ'ϟњՑ˥ϰδΪ٭ň 2017 ǯҮæ'ϟŮƕ֒Ü˥٭ϛʴåŮƕ�ҮΏǥ

шŮƕĀҮæǢдŮƕɞѺɔϰźю4ζȟׂΪϰhѻ� 

(9) HBLؼ(юςҚՑ(٭ςĥϡ̕ȜŮũ˥֏¥Ůƹ̂פǃԲ٭」ֈцςĥ֣ɀҀҁ

ɡς٭UBA Èɥʅ6ȜҁϰϽםԄѴ٭Γֈ<ςĥȄдŖȋϰœДЈҤ٭Դςĥ

ňȠ UBAϡ̕ȜҤؗÁ֏¥ SBL٭ɔΓׄʅςĥϖͤϰ(Ҁж� 

(") ǨÜŮƹ̂Ņ֒Ü̓اϰϮǍ�ҫ UBA ɔдLk٭ýՑ׭UʳүとЄCʳ̼ǯ֬

ňɔ٭הՑ8¦ƦϰђȑШǷ4ȟÃŃ¦S̕ϰҠƟآ٭Ƀɩ¥Ո͹ð×ʇȀUBA٭

ϻÉ UBAϰ+ӴĐfŭZ˧ƪㄧCŧ٭Ց8ղʖϰĐfŭZΓ FOX Sportsد®٭
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ϽםŭZÈΓ(ӆ؃y�ÎӶՈԂ�adidas пЄũS̕�ƪㄧCŧň 2016 ǯƢǣ

´ēՔ× UBA٭ϾүŮƹػѺʠɟ�ĒȄдŃ¦ŮƹюςҚՑʴå٭օ֔ UBAʇ

Ȁƕϖ֒Ü٭Դ§ػƕϖ֬Ҥɩ¥ÃŮƕ֒Üそ؍� 

UBA Γ6Ӵ΢֌+ơř͂ń̽٭ՑŉِŮũΓďýՑ.ػҡ٭ذLˮǯǷחɡϰ

UBA ϞƏѠªח�њΓlؙ٭ՑĀたՑ̽Ցŉِ˧ִěУɦŮƕػҡ҈�ذƙŮƕػ

ҡذ�Ńдʧ͎Ůƕػҡذ�ҮΏУɦŮƕػҡذ�ծDŮƕػҡ͖�ذǐػҡذ��

ӢУŮػҡ٭ذ]ֈ4ƽҭ̽Ցřذ.ģՎ%�٭ϻÉםʻ UBA ϽםЋаƼʻʄԃ˩

ÝĀřذģՎϔƿ٭ŮũЋаϱňʄԃςĥ�ʭѴĀς׭.しρ٭ˮЋаƸϽם 28 щ

ЋаʲσȜ٭ºΓĽŮؤÀٰӢׅ�֟ɟ�ʭѴүς׭�Ց8үÄǷĀとՊṲ̈үͿɃ

Ƿ�ӢׅϽם 3щʴθŽし 2-1-7ɞЖٰ 

し 2-1-7  

UBAӢׅϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

ğ؈ǐ (2000) UBAŮƹюς֒ÜҚՑӸでԫÀȏԷ̝Ԙ.ʄԃ 

ˢόШүרλ˹ (2009) S̕ѠѽՔ× UBA֒ÜҚՑ.ģΪȏԷЋа 

ϺԱԝүרȩ� (2017) Ůƹюς׭.Ӣׅ̞ȅ|̈ЋаٮLŃдҮΏǥ

шŮƕªחϞ�њюς׭Γl 

Ոʶk͹ٰˮЋаʲσ 

Ƞし 2-1-7 ϰʲσ(ɕ}ċLЁÃ˧ם UBA Ց8ӢׅϽם.Ћаիƿ̲צ٭.Ũ

UBAӢׅϽםЋа6צňЋаUBAֈ|Ց8ģΪŨد®٭ЋаΓʄԃς׭|̈.Ћа٭

ЋаʺĔիΓĶ�٭.ɞL˧ֈ̟ϰûĿċҤˎĿΓ UBA GΓƕϖϽםҚՑ٭とЄʳ

ֻ4ňռǯŮƹػѺЬ̖яյ$ɠ˧իˈئϰɔ٭הɞLϻÉӢׅĀՔ×пϽםԯ؟#

Ո͹իƿ٭Ζ͒�îҜ̕ҚՑ SBL ɗˎΟǷˤؼϰ HBL Ͻ̽٭] UBA ĄĖňӢׅ#

ϽםЋа��G�ȟƕҒȜҁ֏Ӣʄԃ� 
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UBA֟ɟ�ʭѴүς׭Ͻם 12щʴθŽし 2-1-8ɞЖٰ 

し 2-1-8  

UBA֟ɟ�ʭѴүς׭ϽםЋаʲσ 

fҒ� �ǯQ� ʴθēЫ 

҄Ұ̛үרġȤ (2009) (ŃʴåŮƕϞƏюςJし׭ 97ƕǯǷϜ

ѠҚՑʥƙѥのº˸ 

˰ͱ̍�ÑǱӆ�˹ͱسү̠شР (2010) 97ƕǯǷŮƹюςҚՑϞƏªחѠн�њÉ

Ľēς׭ʥƙєׇɦӤしρ.̽իº˸ 

Ĝ؉ǐ (2010) ̦ԃ 2007~2008ǯ.ʥƙɦӤしρү�ə

2008~2009ǯٮLČӘŮϞю׭ýÕŮƹю

ςҚՑΓl 

ԉ׷р (2013) ŮƹªחϞƏѠн�њюςˣӮĥ֒Üѧع

.ʬԟЋа 

ʴ׭ÜŇ֒׭ǥшŮƕŰ̖ٗюς׶ؼŃд (2013) بKר

åЋа 

 Əƈ (2015) ֹսюςřٰƑň֤ѱϰҫɕʄĭרa�َϴ˓�ĨƝ�ү˼ר

Lħ�Њˈƞ�Ӆhh�Steven Rynneש

ү Cliff Mallett (2015) 

֒ÜʭѴǜf¾ʄٰ L UBAϞƏªחѠн�

њюςʭѴΓl 

Đ� (2015) ҐĽ�Ŵٰ֢Ĕؼ UBAź�њϰ̶ШղԳ 

ؼЁظүȝҏկ (2015) ƕϖюςϰ�ՎʸʴåٰȠŰ̖ٗņبKר

 ׭ǥŮюς׶

ƔɥaүؑŮӦ (2016) UBAªחϞϖѠн�њ֟ɟϖͤӷÏ.|

̈Ћа 

Ȋ(Όү̓ƞʴ (2017) UBAŮƹюς֟ɟϖͤנЕүĿɑтϢ.

Ћа 

˰Xـר���ү˰ȩ(2017) ׶ UBAªחѠϞƏюςĥЈで®ɔǃϻ̝ү

ʭѴṲ̈̓�Ͻם.Ћа 

Ոʶk͹ٰˮЋаʲσ 
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UBAՑ8үÄǷϽם 7щʴθŽし 2-1-9ɞЖٰ 

し 2-1-9  

UBAՑ8үÄǷϽםЋаʲσ 

fҒ� �ǯQ� ʴθēЫ 

Ҹ (2008) ȠٜǒŮƕюς٠ՑÄ٨ЁUBA.Ϯ͖ר

Ǎ 

Ԩ؊ϋ (2011) Ůƹюς٠Ց (UBA) ª¬םsтٛ

º˸ 

ĨƝ��Њˈƞ (2016) ҮΏŮƹюςٌմʾٰا�ҐĽǚŮ

ƹюς֡ԣՑ�|̈Ћа 

ȓƾȿ (2017) ŮƹюςҚՑƯʼ+ơřÄǷ.ċӢ

ȲЋаٮȠՑ8ɥյCĥとِғӿ 

ȓƾȿ (2017) ŮƹюςҚՑ+ř�áȕؓĿћүς

ĥしρ.Ћа 

Ӓ͞ƥүμּӐ (2017) ŮƹюςÞԼĿћな˸ٮL 104ƕǯ

Ƿ UBAªחϞ�њ´ըՑΓl 

Ă.͔اUBAМՑٮLħ�ϺԱԝү˰ȄҰ (2017) юςµΐ>˥ӝש

ȰȲƯդ 

Ոʶk͹ٰˮЋаʲσ 

UBAとՊṲ̈үͿɃǷϽם 6щʴθŽし 2-1-10ɞЖٰ 

し 2-1-10 

UBAとՊṲ̈үͿɃǷϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

ȓƾȿ (2005) UBA+ř֒ÜとЄ.とՊṲ̈үͿɃǷ

Ћа 

ȓƾȿ (2008) 94ƕǯǷ UBA+ř֒ÜとЄ͢Մ؞κ�

とՊṲ̈үͿɃǷ 

(ҁ$ؔ) 

 



�

23 

し 2-1-10  

UBAとՊṲ̈үͿɃǷϽםЋаʲσ (ҁ) 

fҒ (ǯQ) ʴθēЫ 

UBA (2010) وَר +ř֒ÜとЄϖ͛ŎɈүとՊṲ̈

.Ћа 

�ȊƿΝ (2013) 101ƕǯǷŮƹюςҚՑρřとЄ֒Üと�ċء

ՊṲ̈үͿɃǷ.Ћа 

ĸӉ (2014) ʄԃとՊṲ̈ĀԙĒɅƼとՊӢΓϰȕؓء

Lٮ WSBL�UBA Ā HBL źƏѠՑ8Γ

l 

َPך�Ԩ̘ԶĀՏϚ( (2017) 102 ƕǯǷŮƹюςҚՑªחн�њՑ8

とЄとՊṲ̈үͿɃǷ.Ћа 

Ոʶk͹ٰˮЋаʲσ 

 Ƞ#վʲσċLЁ¸ϻÉםʻ UBA .Ћа٭Ů֩ºЋаΓʄԃςĥ�ʭѴĀς׭

しρ٭ňͿɃǷ֩ºˎʄԃςր.とՊṲ̈үƼς׭.ԙĒɅٱŮ֩ºЋаňʄԃςĥ�

ʭѴ�ς׭LĀςրˮզӢΓ$ˎςրƼʻՑ8ϰとՊṲ̈٭ςրϰとՊṲ̈ũΓՑ8

ђȑǷLĀȽɅ٭؄͆ƼʻՑ8ʉnҒLĀ̽Ցřذ(ΖŰũӌŠ٭]ƼʻՑ8ˮզғ

ӿ̅٭ʛءċ��ȊƿΝ (2013) ϰЋаѡ˺Ϯρ%ĶĶĉ˧Ց8ђȑǷ˥ȕؓςրϰ

とՑɃ̽٭آՑϰЍػԈ�4˥ȕؓςրϰとՊṲ̈٭]Ƞ#վʴθʲσċLϮρϻÉ

(ΖֽƼ̽ՑЍػԈ�ɗ˩ÝģՎ.ϽםЋа� 

"�HBLؼ(юςҚՑ (High School Basketball League) 

1988ǯ٭ʭҡ֩Γ6ʇȀػҡ֖Ã�̂֒װÜкՑ�ϰϻϰ٭(ş֏י.װ̂)ؼ

ϰɅȽ٭ɕŃؼ(ϰʳֻЄũ٭]ňŃ¦ëƕ+҈Ҭ#ϰ٭$̓ا%�̂¦֒Ü̓ا%

՟4̨יװ̂٭҂ċLϽ:>͝ϰкՑ͛Ü٭ϛʻְռŃ˂ˮLĀ֒ÜŮŃ҆ŃŋԈ˧

ϽםϰкՑѠѽ&ƜĲϰҚՑÄǷ٭ƼʻԔŃϰػҡϮǍɔʩϽϥˈ٭ئĿ̲ňĒǯϰ

5˦ϛʭҡ֩ծƽɔд�ؼњ(пƕ̂ػҡѺ˥�٭ьЫػ)ؼѺ٭Ǥ˪ʤĲ̲ؖί͐� 
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ň[٭Ѻû¡ˎϛʭҡ֩ɵ͜CĥѠɔƄĥ˥֒fػ)ؼ 2006 ǯ 2 ˦Ȝ٭ŵʭҡ

֩ϰɵЖĔ¦ʧ֩ϝԣяѠЗ˥Ň٭ػ(ʻ 3˦ 6˂ĊחʤÄΓ�ЗŇ͒C�ػ)ؼ٭

Ѻ+ӴյσϽ֒םÜкՑ�֟ɟϰŒԄ�ʇȀ֒ÜϽ͛םÜ�ŃװLĀ¨ǒ֒Ü>͝п

̕Ý�  

HBLҫ 1993ǯ՚Ŀօ֔ƎػªםӢׅϰтϢȟϥ٭ŮǪʉؼՑ˥ϰ˞¢Ƿ4٭Ǩ

ÜȀĞϰƢ�ʩϵ4٭ֆ΃ȟÃS̕ϰՔ×٭ňЪЪ�Ҹϰしρ.$4ͬζŃ¦ƕ̂Ā

З˥ŮЄϰԙĒ6צ٭ň 1996 ǯחƁү NIKE ¬Î HBL ϰĬ̝(חƁהˬĐfŨ٭

HBLǡˎŃ¦ˤĄとЄ̯ջϰюςՑ8 (Ɣ˫�˰ҍӀ2009٭)�  

HBLň 30ǯϰѧ΢(٭+ӴˎӖϛюςֈؖ֒Ükt֏י)ؼϰػҡ>͝٭Ь̖

ʇÜƕϖň̂Ņϰ֒Ü٭̓اԴюςҤūͬ¥ʅにÃ̂Ņϰ̼_ǥϖ6צ٭Ǥ˪Ҥūօ

̲צ٭ƕϖҤūӖ̲ƕÃ֒ÜƤђЙ˪ˬ)٭ҡ̱ǩϮǍŨػϰкՑt֏ƕ̂יװ̂֔

.Ũ̼٭ǯ 3 ˦Qˎ HBL ϰ͊Ցˬ٭ȠҮŮػҡذÃҮæƾǞӠ٭ǲ/̼ǯϰ͊Ց֬

ˎΣͿϰ϶ ϰŮǪŘƽLĀػňՑ8ұյɔÔ.Ũ²Õ#Ǝ٭͐ NikeϰӢׅ$٭Դ HBL

ɔΓεέϰՑ8ģΪ(ͬ̒Ń¦юςրϰȦ(6צ٭ˎŃ¦юςĥϰʎю.Ũ4٭ˎŃ

¦ƕϖ֒ÜՑ8(ɔÔϰ°ш٭�ȟ®دՑ8fΓýґ�  

fΓŃ¦ˤĄ̯ջϰюςՑ8٭HBLϰкՑÄǷү¦֩ѡ̙¯˧L$�ِٰ 

(�) ɔд֒ÜкՑƱ¿Ƅĥ˥ĀɦӤƄĥ˥ 

җԣƹƤĀƕҒѠɔ֒ÜкՑƱ¿Ƅĥ˥ĀɦӤƄĥ˥٭ֈ 2ؖƄĥ˥ϰԈ҃6צ

Ҥū˧ʩ֏ӢӢʧ#ϰºǜŨ֐「٭ÃΤԯ¿͊�֗ĂӌǷɗ˧ϝԊ̈Oː٭ҤÁϘƄ

ĥ˥ϰƹ̕Ȳkª̱ơとϰ�¸Ӭ͊� 

(9)  Ļ̆ӷшςĥՈ̆ 

HBLؼ(юςҚՑΓ6ӷшƕϖ֒Ü#ϰňˮՎĀ֠¤ƕ̂Ƽʻ֟ɟϰɸӼ٭Ŀ̲

Ļ̆ӷшϽ̋םl٭Դƕϖ6צҤňƕ̂ĄÃҸżϰʭҡLĀɑA˧ϰНÁŨ4٭Ҥƹ

ȦňՑ8#� 
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(")  ҸżϰՑ8Ԉの  

HBLºΓϜњLĀ2њ¨|ǎњ٭ňϜњՑ8ºΓՈ̆Ց�ؙՑ�たՑ�ͺ͊ՑÃ

͊Ց2ٱњÈºΓºéؙՑ�ñæéたՑĀˤȜ 8ȋ͊Ց٭Ϝњү2њϰՑ8ň̼�׮

̹֬L׸(ň˽|̽ՑřذƜՑϰʺȅ֏Ӣ٭ֈ̟ϰʺȅ6צҤ˧ʩϰӝσ̽Ց֔Ш(

ɞϮϖϰPcĭ؟Ũ4٭ҤԴď׭ʭѴLĀςĥ:Ͻとʒײ٭ӌ̼ǯǷՑ8ϰ̹׮%Ē

ғ%ʹȟ֏̳Āɔה� 

(Ľ)  ƜĲϰëƕÄǷ  

Ń¦ϻÉƼʻֈ<ػҡѻ�ƕϖϰëƕÄǷ٭Ƞ̀Ń 55ǯªǣ 	(пƕ̂ػҡɔ

ѻ�Ҹƕϖvփëƕյ͒
օ֔vփϓ٭ǯ֬˧ԉũ%Ē֒ÜؖϻϰƕϖĄȿ̼٭Ɓח

ԑ֏¥6Ůƹ̂פǃԲ٭ֈƼהǯճҿѴҋϰƕϖғӿ٭%�ˎ�Ъv4٭ױԴ˟ũϰ

ƕϖ˧آɃɩ¥ػҡѻ�ƕϖϰӢ½�ϛʻϻÉëƕ̭̋ϰÄƟ٭jȟしρ�Ϥϰؼ(

юςƕϖ٭ňؼ("ǯ�Ҹϰしρ.Ȝ٭Ů֩ºƕϖ֬ҤȟÃ֒Üѻ�ƕϖϰëƕvױ

Ո̆٭ֈňϻÉŃ¦GLԲˠҬ#ϰϑŝ(٭ƼĴɄ֒Üϰƕϖ˧ӌϽϥŮϰԛĿ4٭

  �آýՑϰɃ׭Ѡ)ؼďؼʉ٭ϰとȭהʅղԳƕ̂ĀƤי

HBLүS̕ϰĐf4ΓŃ¦Ց8Î$6°шػ)ؼ٭Ѻʻ 1996үNIKEחƁĐf٭

NIKE Ք×6Ց8ϽםϰάՈ�ȀĞ�CÓппՈ͹²)٭օ֔ҫզƼƎػϰȕؓÓ٭

ʉؼ HBLϰ˞¢κ6צ٭ɡ֌¸ HBLֈ|Ց8ģΪŨ4٭ɔÔϰ�֖ҫզƼюςϰ̗

ȭ�HBLȠ 1988ǯLkǡѧ̶6 30ǯ٭ýՑ׭UȠ�חƁϰ şÕÃρňœˮ̼׭129

 �ЖՑ8ɔÔϰүS̕ĐfƼʻʇȀ֒ÜՑ˥ϰʩϵئ4٭׭ɔдюς˧֬)ؼ|

HBLϻÉ4ΓŃ¦ƕϖ֒ÜՑ8Îյ6ԉũزlٰ 

(�) н�|ؚϮ´ըˀϰƕϖ֒ÜՑ8� 

(9) н�|ԴՑ8´ը׭ϰɔĥɛ#Ց8´ըɖϰƕϖ֒ÜՑ8� 

(") н�|ňҮŮػҡذұյѺ͊Ցϰ֒ÜՑ8� 

(Ľ) н�|ňҮæƾǞӠұӢѺ͊Ցϰ֒ÜՑ8� 

(;) н�|הˬʗ˧؃Ӹղʖϰƕϖ֒ÜՑ8� 
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HBL $ӈҷϱ�ɡЌ٭ϰƕϖϮʌϰҵČה|ċLԴюςƹ�юςҚՑɔΓ6)ؼ

ģ٭Ī˧Բˠؼ�ϰҲ˧ʴå��と٭ֈ̟ϰ̈l4ْҵӌƕϖ}٭%ˎĉ˧Բˠɠˎ

Ī�ϰ٭ĉӴŒحƹה(Ŗɴ$ü٭ˤџȧƟ˥˧ɞʣЯĀľŘ�HBLؼ(юςҚՑ%

�Γֈ<ؼ(ƕϖʉnց͆�ҫɕƯρ�ϰし΁ҵČ٭˟Γ§Ńϰƕϖʉn�|�З>

؄͆�ϰ¬ĒǮČ٭օ֔ýү HBL٭jH}ċLƸҫǠɩƷʻř#٭աӌř#ςĥĒː

̽Ց٭Դϖ͛˟�ͿɂȺүͿ՟�HBL׺Θĉˎؼ(ƕϖϰҚՑػ)ؼ[٭Ѻֈ<ǯň

è/ϰՈ͹LĀŀҿϰϑŝ.$٭ĞԊӌŮƤcԦŇ׭Đf4٭Ѥƕϖ}�|ňƕҋϑ

ŝŨ٭ċLüЗ>�ċLüýүüŒحΟȽLĀҰ՝ϰҵČ٭HBLŒҡ6ΖʳŃ¦юς

ϰؕǀJしςĥ٭ֈ̟�|ɔϰՑ8٭Ͻy�ȟfΓ®H֒ÜՑ8ƕҋϰ̞ш��

ϻÉŃ¦םʻ HBL.ϽםЋаѧˮЋаʲσȜċLºΓĽŮ٭ؤºÀΓٰʭѴүς

ĥ�Ӣ �ׅӷÈүՑ8ĀとՊṲ̈үͿɃǷ�ʭѴүςĥ 9щϽםЋаŽし 2-1-11ɞЖٰ 

し 2-1-11  

HBLʭѴүςĥϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

 ƽӢΓ.Ћа؜ϜѠюςʭѴ)ؼ ȫԝ�dƞٖ�ğȄ˖үȊ」ư (2005)ר

֯˖D (2006) ؼ(źƏюςҚՑʥƙɦӤº˸Āȕؓ̽

ՑÞԼĿћ.Ћа 

 юςҚՑςĥýүṲ̈.Ћа)ؼȩɔ�̀Ȑȿүʼþ� (2010) HBLר

Ȋ؅Ƥ�˹ʴȫүμ(Ұ (2010) ؼ(юςJし׭ĥ֒Üϻ̝ăĔ�ʭѴ؜ƽ

ӢΓĀɔѻしρ.Ћа 

َȩɠ (2010) HBLؼ(ϜњϞƏюς֟ɟV͛טÜýү

ρ͐ĀנЕĿћ.ϽםЋа 

Ǒ΍дү˰ȄҰ (2012) HBLʭѴ؜ƽ̆ا.|̈Ћа�L˶ǐؼ

(َӈ׬ʭѴΓl 

(ҁ$ؔ) 
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し 2-1-11  

HBLʭѴүςĥϽםЋаʲσ (ҁ) 

fҒ (ǯQ) ʴθēЫ 

َ҈Ҍ (2014) HBLϞƏϜњؼ(¡Ϯ֟ɟţÓk͹үĿ

ɑтϢϰՎȲЋа 

˰ȩǓ (2014) Lտ̷º˸Ԥ˸ȕؓؼ(ϞƏϜѠюς׭

ɔѻしρ.׎םʥןɦӤč 

ȊƦթ (2017) ּ׽וǔƕϖ֒Üĥ HBLŹؾ 

Ոʶk͹ٰˮЋаʲσ 

HBLӢׅ 12щϽםЋаŽし 2-1-12ɞЖٰ 

し 2-1-12  

HBLӢׅϽםЋаʲσ  

fҒ (ǯQ) ʴθēЫ 

ӑƘν (2001) S̕Ք×֒ÜՑ˥ʩϵ.Ћа�L HBLؼ

(юςϜњҚՑΓl 

˰ĸʴ (2002) Ք×ؼ(юςҚՑƼ NIKEģΪ̧ϵȕؓ.

Ћа 

D (2002) ʲĐӢׅ�ʖʻ֒ÜӢׅ.ɑϘ�L׹ר HBL

юςҚՑ�ү)ؼ� adidas�ӥ؝юςՑ�

Γl 

َƉƉר�ñυү˰ŏȫ (2004) S̕Ք×֒Ü̽Ց.ʩϵٰL NIKEՔ×

HBLΓl 

َĸ͇ (2006) 94ƕǯǷؼ(юςҚՑS̕Ք×.Ћа 

(ҁ$ؔ) 
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し 2-1-12  

HBLӢׅϽםЋаʲσ (ҁ) 

fҒ (ǯQ) ʴθēЫ 

Ɣ˫ (2006)  S̕Ք×Ƽؼ(юςҚՑ (HBL) ȕؓ.Ћ

а 

ˢׁ×�ǉϖ˵�٤ȿƍү٣ƚς (2010) HBLؼ(юς٠Ց٪ׅтٛ.Ћа 

Ԩ˅· (2011) ƕ̂֒ÜJし׭ģΪȏԷϮǍ̶Ш.Ћа-

L 98ƕǯǷؼ(ϜњюςҚՑΓl 

 ˸юς٠Ց (HBL) ŘљŘƽ¦Ʀº)ؼ ȰϊүӑӭǗ (2011)ר

Ԩ˅·�ӒĸȿүĘŵ˒ (2013) ؼ(ϜњϞƏюς׭ģΪȏԷϮǍ̶Ш.Ћ

аٮL 98ƕǯǷؼ(юςҚՑΓl 

ȊƤϊүר¢ƞ (2014) HBL"˦ϫٰNike Basketball TaiwanЗ҇¦

Ʀʩϵº˸ 

μАү̓ȩ(2017) ئ ֒ÜՑ˥Ѡѽƻ͆S̕Ք×ӢΓ.ЋаٮL

HBLΓl 

Ոʶk͹ٰˮЋаʲσ 

HBLӷÈүՑ8 6щϽםЋаŽし 2-1-13ɞЖٰ 

し 2-1-13  

HBLӷÈүՑ8ϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

֯˖DүğȐԻ (2012) "ºѰՠ׽şÕƼHBL"ºςϽםʳ

ʛ.ȕؓ 

ˢׁ×�ǉϖ˵үרҧɔ (2011) ʄԃؼ(юςҚՑHBLɔÔϮǍ.ם

 ׎

(ҁ$ؔ) 
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し 2-1-13  

HBLӷÈүՑ8ϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

ьƏК (2006) HBLϰ֔ü�ρň�˭k 

Ӌ�̍ (2004) ֒ÜՑ˥ͅҁѧ΢үтϢ.ЋаٰL

HBLؼ(юςҚՑΓl 

ʼҭǮ (2000) ؼ(юςҚՑѧ΢тϢʄԃ 

Ӆuĵ  (2007) ɕŃؼ(юςҚՑϮǍ.Ћа 

Ոʶk͹ٰˮЋаʲσ 

HBLとՊṲ̈үͿɃǷ 4щϽםЋаŽし 2-1-14ɞЖٰ 

し 2-1-14  

HBLとՑṲ̈үͿɃǷϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

َͅ× (2009) HBL юςҚՑとЄýүṲ̈ĀӢΓ)ؼ

.Ћа 

ĸӉ (2014) ʄԃとՊṲ̈ĀԙĒɅƼとՊӢΓϰȕؓء

Lٮ WSBL�UBA Ā HBL źƏѠՑ8Γ

l 

ЋםӢׅ�とЄͿɃǷүȫԝǷ.Ͻعػ Ǜ (2017)´ר

а-Lؼ(юςҚՑ (HBL) Γl 

ȊƦթר�˗ĀϺԱԝ (2017) ؼ(юςҚՑʄԃςրとՊṲ̈�ς׭ԙ

ĒүとՊͿɃǷƼとՊȫԝǷ.ȕؓٮL

 юςҚՑΓl)ؼ

Ոʶk͹ٰˮЋаʲσ�

Ƞ#վʲσċLϮρ٭ϻÉŃ¦ʄԃ HBLŮũΓӢׅ.Ћа٭¬˧ 12щ٭Ƽʻʄ

ԃ HBL ςր.とՊṲ̈٭Ͻիʻ SBL Ā UBA Ͻם.ʴθʳֻ4իƿ̲צ٭.Ũœˮ
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ʻʄԃם˧͌ˎ# HBL˩ÝģՎϰЋа׺�ΘϻÉŃ¦ςրƼʻ HBLԃԤǷүýүǷ

ի2015٭ؼǯ HBLϰǮŋʣӸκ 0.85Ůʻ SBLϰǮŋʣӸκ 0.12 (˳Ŷĕ2015٭)٭]

%ҤJし HBLϰ˩ÝǃԴςր؋ǩͿɃ٭ˮЋаԙΓɑ˧�ȟʄԃϰ��Ƒň� 

Ľ�ƾѡ�

Ƞ#վϰʄԃċLϮρ٭ϻÉŃ¦םʻ SBL�UBAĀ HBLϰϽםЋа٭Ƽʻ̽Ց

ʲػ.˩ÝģՎ(ΖŰũϽםʴθ٭ŮũʴθΓՑ8Āςր֩º.ʄԃ٭とՊṲ̈Āς

ςրρřと٭ʛ͢ՄҒӢΓσԤ̅[٭�.とՊṲ̈ΓȕؓςրρřとՑĿћٱԙĒ׭

ՑˎĄÃとՊṲ̈.ȕؓ٭]ȕؓςրȕؓとՊṲ̈.̅ˮӴћΓc٭Ń¦ϽםЋа(

Ζ֏Ӣʄԃר٭ɔ̕ (2016) Ƹ֒ÜՑ˥˩ÝģՎƟ҈Γٰ�֒ÜՑ˥ρřとЄň®ý

үϰ֒ÜՑ˥(ɞɅĄÃϰ˩ÝģՎ̙٭�؍Ŀ̲ˮЋаƸ̅ʛרɔ̕.Ɵ҈٭Ǥ˪ċ

LӖϛʄԃՑ8ʲػ.˩ÝģՎ٭äė̽Ց¦ƦĀЍػԈ6٭�なςրƼʻϻÉՑ8ϰ

ͿɃǷ٭(օ֔ Kano9ѪģՎ̞ȅȄ̙¸ SBL.Ց˥˩ÝģՎϽםǏȲʕ٭ ȜÁϘ IPA

º˸ʺȅº˸ϻÉ SBL�UBAĀ HBL˩ÝģՎ.しρ� 

н9ч  ͢ՄҒӢΓσԤүϽםЋа 

Cؤϰ>ˉӢΓȠחƁϰLάˉά٭ÃĬģՃՌ>ʋϰĬ̕ѧΊːJ²٭֏åÃρ

EʉnΖȏϰ˩ÝѤ͢ՄҒ٭ȏɔ6ρJåϰĬ̕>ˉ˻̙ײ�ӌѧΊϰϮ֖٭Ǣř#

ׅĩкΤϰΉΔ٭tjׅĩҒחƁֹӸġ͢ՄҒיϰםs٭P. Drucker (1973) ˢԟ֔:

�S̕ϰϻϰǃˎӴÎ֌إơ(v˧إơ�͢٭ՄҒӢΓƕԟ4ňֈ̟ϰϑŝ$¸ρ٭

Ƞ˃ˬLѧΊƕΓ+٭ػÃρňɔΓ�Уͥӏ6ѧΊƕ�З˥ƕ�Ȧσƕ�ʴåƕĀӢ

ׅƕп؜ŐϰУƕ (˹ȄΙ2007٭)� 

͢ՄҒӢΓσԤǤ˪Ӗϛº˸͢ՄҒϰɀ͒٭ʄԃ؄͆ɞň٭Ȇ՚ՐՃɎ˪٭Ϳ՟

͢ՄҒϰɎ˪٭؄͆�ˎ͢ՄҒΓՐՃϗģϰûĿ٭LĀ͢ՄҒՐՃĬģϰ֔ШLĀʳ

ֻп֬٭ˎЋа͢ՄҒӢΓЋаϰшń�ňϽםϰ͢ՄҒӢΓʄԃ֔Ш(٭ďЪσԤƕ

ԟ�̞ȅתҁじȄ̙4٭Ŀɑғϖ�ֽƼ͢ՄҒӢΓσԤ٭ˮчºΓĽ֩Qز٭¡ԟˈ
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͢ՄҒӢΓϰƟ҈٭®̩ԃԤ͢ՄҒӢΓϰσԤĀ̞ȅ٭ˤȜʄԃ͢ՄҒϰ͊т͝ШĀ

ѡԤ�  

��͢ՄҒӢΓϰƟ҈ 

͢ՄҒӢΓ (Consumer Behavior) ήͣϰĭ؟ġ؜Ő؋ǩȀ͓٭ĉӴPcү͢Մ˧

�ՄҒүϗģɗˎ˩ÝϰѮƩ>ʋғ֍ѡň͢ˎ٭ϰӢΓ֬ċLじЫΓˎ͢ՄҒӢΓם

՚ϰ͢٭ՄҒӢΓσԤϰ¸ρ٭ˎĿΓňρJǢřѧΊ̋O$٭S̕ЋаӴŽcϮǍL

Ā͢ՄҒȄдġה-ϰ>ʋםs�Ŀ̲٭Ń¦ŨԉũƕҒöĹԑLďЪƕ͜�дřġӼ

Ƿ٭kƟ҈なַĀʄԃ͢ՄҒӢΓ٭ѧˮЋаʲσȜL$しԤվ:  

し 2-2-1  

͢ՄҒӢΓ.Ɵ҈ 

ƕҒ (ǯJ) ͢ՄҒӢΓ¦ƦƟ҈ 

Nicosia (1966) %Lղĩ (Resell) fΓՐՃӢΓϰϻϰ� 

Engle, Kollat ү Blackwell (1968) ċºΓα҈үȀ҈¨Ъ٭α҈ϰƟ҈ˎ͢ՄҒ

|Cϼʅɩ¥ζȟġjϘѧΊȲĬģϰ͊т

֔ШLĀӢΓٱȀ҈ϰƟ҈ˎ6צα҈ϰƟ҈

Ũ֣٭Õ#Ѡѽ҇ػĀϽם(ϹĬϰʃՐӢ

Γ� 

Howard ү Sheth (1969) ͢ՄҒϰӢΓ͹ҫʻȦσүṲ̈� 

Walters ү Paul (1970)  ɵC}ՐՃġjϘϗģɗ˩Ýː٭Ͻםϰ͊т

ӢΓ�  

Demby (1973) C}ԎY�ăȟĀjϘ¯˧ѧΊȲϰĬģɗ˩

Ýϰ͊тШǳүӢÜ  

(ҁ$ؔ) 
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し 2-2-1  

͢ՄҒӢΓ.Ɵ҈ (ҁ) 

ƕҒ (ǯJ) ͢ՄҒӢΓ¦ƦƟ҈ 

Zaltman үWallendrof (1983)  ˎ�ЪӢΓ�֔ШĀƑňʻЗ˥םs(٭|C�

�ѠѽġjϘďЪϗģ�˩ÝĀ®ƖՈ͹ػ҇

ѧعϰѡ˺� 

Schiffmanү Kanuk (1991) ͢ՄҒƻɤ�ՐՃ�jϘĀԎYϗģү˩Ý.

ӢΓ٭LͿ՟®؄͆� 

Engle, BlackwellүMiniard (1995) ͢ՄҒň֏Ӣăȟ�͢Մүӝ҃ϗģɗӢÜ.

Éү.ȜɞϮϖϰ͊т� 

Җу (2005) ͢ՄҒƼʻʸϗģϰʃϘ֔Ш٭äɲ6�ѓ½

ȦσүӢΓϰ̹׮� 

ӒƪǓ (2006) ͢ՄҒňՐՃϗģːϰ�֍)֔Ш٭äė؄͆

Вԙ�ՈԂӍ׸�ʺ̈ԎY�ՐՃ͊түՐȜ

ӢΓ� 

˹ȄΙ (2007) ͢ՄҒΓ6Ϳ՟؄͆ġ̫˪٭ň֟ʘ�ʃՐ�

jϘүӝ҃ϗģү˩Ýϰ#ϰ͛Ü� 

Ոʶk͹ٰˮЋаʲσ 

͢ՄӌϰӢΓˮզˎ�|֍ҁȲϰ֔Ш٭äɲ6なƼҤūͿ՟͢ՄҒ؄͆ϰϽםϗ

ģɗ˩Ý٭ՐՃÉʄԃṲ̈Γc�ՈԂϰʏƻ�ՐՃːϰɧʘпňՐՃĬģÉЪЪԎY٭

LĀՐՃĬҗȜƼĬģɗßÝ#ϰjϘ�ӨֻĬģϰģՎ�ͿɃϰШǷ�²`ؼǷՐՃ

ĬģϰṲ̈ûĿ.ԎYп�֍)ՐՃүjϘ͊т.֔Ш٭Ŀ̲͢٭ՄҒӢΓֈוƕĭˎ

ňЋа͢ՄҒŽcÁϘ˧��ϰ˵ӳ>ʋɔͿ՟ҫզ؄͆ϰϗģɗ˩Ýϰ�Ъɦǝ 

(Ԗȿĕ�ȝ˲ġ�˯Ń̀2004٭)�  
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9�͢ՄҒӢΓ̞ȅ 

͢ՄҒӢΓϰϽםЋаǡ˧ԉũƕҒʉ¸6%ĒϰσԤ٭ֈ<σԤ%]Õ¥ďЪґ

ɌϰĿћ٭ЋаϘ%Ēϰʺ͒٭kІな͢ՄҒϰӢΓ٭(&Ƹ®ɑϘňӢׅтϢϰϮǍ

ġɑϘ#٭ˮЋаƸL Nicosia ̞ȅ�Kotler ̞ȅ �Howard ү Sheth ̞ȅġ EKB ̞

ȅ٭ºÀ֏Ӣԟˈٰ  

(�) Nicosia ̞ȅ (Nicosia Model) 

ϛ Nicosia Ϯしʻ 1966 ǯ٭ԙΓ͢ՄϰӢΓ͹ʻϗģέȲү͢ՄɈǷ�͢ՄҒ.

͊т֔Ш+Ӵ͊ƟʻǾĬĀ͢ՄҒέȲ٭ǾĬÈӖϛӢׅĀȀĞпԂȸ؆¸ġ͢ՄҒ֏

Ӣͻ։ġ:Ü٭ňѧ֔#վϰ֔ШȜ͢٭ՄҒϰĂɑ˥ȕؓǾĬϰтϢ̞̲٭ȅƸ̲͊

т͝ШºɔL$Ľ֩º٭ŽL$ԟˈ:  

1. ՈԂ˝؆ 

ǾĬӖϛȀĞ�tׅ�ª¬םsпӢׅʺȅƸϗģ.ϽםԂȸ�֖Ѥ͢ՄҒ͢٭Մ

ҒňҫɕԙЈȜ²٭ȏɔƼϗģɗģΪϰɈǷ�  

2. ՈԂӍ׸ĀԎY 

͢ՄҒȏɔɈǷ.Ȝ٭˥+ÜüӍƻϗģɗģΪϽםՈԂfΓԎYϰ̝ͺ٭(ϗϖ

ՐՃϰɃآүṲ̈� 

3. ՐՃӢΓ 

͢ՄҒƸՐՃṲ̈ղåɔƯװՐՃӢΓ٭]ˎň̲ղʋ̹׮ː͢٭ՄҒ˥ĄÃԎY

̝ͺLĀtׅ�ׅĩCĥȄԯпŨňȽŝĿћȕؓ� 

4. ՈԂľر 

͢ՄҒňՐՃĀjϘϗģȜ٭˥ƸƼԔϗģϗϖϰôԷĀɅĄղåΓѧ٭ع ȕؓ

²ՐӢΓ٭ĒːǾĬ4˥̅ʛ͢ՄҒϰĂɑăȟՈԂľ٭رfΓԡʲӢׅтϢѠĐϰo

ʛ٭ȏɔȢϑ�  
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ņ 2-8. Nicosia Model�Ոʶk͹ٰNicosia, F.M. & Mayer, R. N. (1976). Toward Sociology 

of Consumption. Journal of Consumer Research, 3(2), 65-75.  

Ѩ#ɞվ٭Nicosia̞ȅ (1966) ϰ+ȊˎƼʻϗģՐՃ͊тϰֹӸ٭%�ӌЃʻՐ

ՃӢÜˮզ֣٭ȋԡ͢ՄҒ͊т֔ШĀՐՃӢÜϰÉƽĀցե�  

(9) Kotler ̞ȅ (Kotler Model) 

Kotler (1997) ʉ¸͢ՄҒӢΓϰ�ÆΉ-Ăɑ�̞ȅ٭HԙΓ͢ՄҒϰӢΓϰˎ�

|֏¥ُцϰ֔Ш٭օ֔ŨňϰÆΉ (�ˎӢׅ) kղå͢ՄҒϰ�ُц� ( black box )

ϗϖՐՃɃآϰ͊тĂɑ�ŨňÆΉºɔ¨ʺ٭؍�؍ʺ�ˎϗģ��̆�։գLĀt

ϑŝϰÆΉŽѧΊ�ɦӤ�ʧ͎ġʴåп�ϥ͢ՄҒُцじÆΉȜȜǃ˥ȏɔďЪ٭ׅ

͢ՄҒĂɑ٭ֈ<ĂɑˎċLじとƬϰ٭�ˎƼʻϗģ�ģΪϰ֟ʘLĀ͢Մϰː̤п�

͢ՄҒϰُцċLºΓ͢ՄҒϰέȲү͊т֔Ш¨Ů֩Qٰн�֩Qˎ͢ՄҒϰέȲ٭

ˎҤūȕؓ͢ՄҒƼÆΉϰԙЈ٭�ˎʴå�З˥�|C�Ȧσпٱн9֩QÈˎ͢Մ

Ғϰ͊т֔Ш٭äėĭ؟նÀ�ȽŘăȟ�ԎY�͊түՐȜӢΓп�  
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ņ 2-9. Kotler Model�Ոʶk͹ٰ Achrol, R. S. & Kotler, P. (1999). Marketing in the network 

economy. The Journal of Marketing, 63, 146-163. 

օ֔ Kotler ̞ȅҤІな͢ՄҒňʅĄӢׅɗ®HÆΉ.$ղåɔ͢ՄĂɑϰ֔Ш٭

˧×ʻ֏�̳º˸͢ՄҒӢΓ� 

(") Howard ү Sheth ̞ȅ (Howard-Sheth Model ) 

Howardز¡ň 1963ǯʉ¸ Howard ̞ȅ٭.Ȝň 1969ǯү Sheth ň¸Ωϰ�The 

Theory of Buying Behavior �(٭ʉ¸zʤȜϰ Howard-Sheth̞ȅ٭なַʸϗģġҲϗ

ģϰՐՃӢΓ�Howard-Sheth̞ȅԙΓȦσաṲ̈˥ȕؓӢΓ٭(Ƹ͢ՄҒϰ͊т֔Ш

ºɔ"|׮ǎүĽؤԳʳ׮|"٭ǎºÀˎ (1) Ȁ͓Ȳϰĭ؟な͊ (Extensive Problem 

Solving)ף˧ (2)ٱȲϰĭ؟な͊ (Limited Problem Solving)(3)ٱ lӢȲϰĭ؟な͊ 

(Routine Problem Solving)�ĽؤԳʳL$ºÀʬվ:  

1.ɩ¥Ŀћ  

˧"Ъ%ĒϰÆΉĿƏٰ(1) ϗģƯػģΪέȲ٭ˎϗģƯՎ#Ƽ͢ՄҒϰֹӴÆ

ΉĿƏ(2)ٱ ѧϛĬ̕ƎػɞʉnϰԂȸ٭ֈ<Ԃȸ˥ղåΓΓϗģϰмかÆΉĿƏٱ

(3) ѧϛЗ˥םsɞʉn٭ˎЗ˥ϑŝÆΉĿƏ�  

2.ЈでүƕҋȄ̙  

ʈվ͢ՄҒʅĄŨňÆΉɗԂȸȜ٭ňȦそȏɔƼϗģϰôԷ٭äėЈでԳʳүƕ

ҋԳʳ�  
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3.ϗ¸ѡ˺  

ԟˈ͢ՄҒňՐՃ#ӢΓϰ�֍)Ăɑ٭äė͕ɃÓ�ԙЈ�ɈǷ�͢ՄҒɃآġ

ՐՃӢΓп;|̳غ� 

4.ŨňԳʳ  

ŨňԳʳ%ˎǏʻ͢ՄҒ͊т֔Ш(ϰϼʅ֩º٭+Ӵˎäɲ9|ʺ(1)٭؍ З˥

ȕؓÓ٭�ˎ͢ՄҒϰ|Ȳ�ϑŝѠѽ�З˥׮ǎп(2)ٱ ȽŝȕؓÓ٭äɲՐՃĬģ

ϰֹӴȲ�ːיϰţÓү|CϰԽÝŉ_п�  

 

 

 

 

 

 

 

ņ 2-10. Howard-Sheth Model�Ոʶk͹ٰ Howard, J. A. & Sheth, J. N. (1969). The theory of 

buyer behavior. New York, NY: Wiley.  

(Ľ) EBM̞ȅ (Engel- Blackwell- Miniard Model)     

EBM ̞ȅ?ЫΓ EKB ̞ȅ٭՚¾Γ Engel, Kollat ү Blackwell "_ƕҒʻ 1968

ǯ¬Ēʉ¸٭ʈվ�|な͊ĭ؟ϰ֔Ш٭EBM̞ȅ¬ѧ֔ ̩ϰzԀ (1968~1993)٭]

ňн;̩zԀː٭KollatĿʨւ¸ϛMiniardÕ¥zԀ٭ɞL.ȜʤЫΓ EBM̞ȅ� 

1993ǯzԀȜ. EBM̞ȅºΓĽŮ֩Q:�ՈԂձ¥���ՈԂӝσ���͊т֔

Ш�ġ�ȕؓ͊т֔ШԳʳ�٭ֈĽŮ֩Q˥>:ȕؓ²%٭ĉˎьĶϰĶĔ͝ШٱEBM

̞ȅϰέҹˎL͢ՄҒ͊тϰ֔ШΓ̄Ȧ٭ʈվ͢ՄҒň؍ҪՐՃ͊тːϰ¦Ȧɞɀϰ

Ŀ̲͢ՄҒӢ٭Ŀћ>:fϘɞ̙ɔد®ϰ¦ňүŨňם²ѡĐ͢ՄϽ٭ШǳΓcغ̳

Γˎ�|֍ҁȲϰ֔Ш٭ғ؋ĉˎ|ÀϰӢÜ٭L$ǃ EBM̞ȅĽŮ֩ººÀFўٰ  
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1. ՈԂձ¥ (information input)  

ՈԂk͹х֕ċºΓ¨ʺ؋ (1)ٰ؍Ӣׅk͹٭ŽCүC.יϰĆҕϽ(2)ٱ� Ӣׅ

k͹٭ŽȀĞ�tׅпӢׅтϢ�ֈ<ՈԂ˥ÆΉ͢ՄҒϰӸҝ٭tj͢ՄҒӝσՈԂ

(ղåɔԆɐ٭Ƽ͢ՄҒ͊тϗϖȕؓ� 

2. ՈԂӝσ (information processing)  

ՈԂӝσäɲ˞؆�͕Ƀ�σな�ʅĄĀvϠ;٭̹׮ϥՈԂじʃϘȜز ٭¡˥˞

؆Ѥ͢ՄҒ͢٭ՄҒ˥Ŀ|Cϰ¦ȦέՎɗϑŝϰĿћ٭ғ˧֟ʘȲϰü͕Ƀ�üσな

LĀüʅĄ٭.Ȝ²ѧϛՈԂӝσ̤ÄƸՈԂղʋɔԆɐ� 

3. ͊т֔Ш (decision process)  

͊т֔ШΓ EBM̞ȅϰ̄Ȧ٭+ӴºΓ |̳٭غäɲٰ؄͆Вԙ�ՈԂʏƻ�Ր

ՃÉʺ̈ԎY�ՐՃ�͢Մ�͢ՄȜԎYĀӝ҃� 

4. ȕؓ͊т֔Ш.Գʳ (decision process variable)  

͢ՄҒ֏Ӣ͊т֔Шː˥ĄÃԳʳϰǭʟ٭ċºΓ|CĿћĀϑŝȕؓĿћ�ň|

CĿћʺ؍˧͢ՄҒՈ͹�Ṳ̈�Јԫ�ɈǷ�C̆���とүϖ͛ŎɈٱňϑŝȕؓ

Ŀћʺ؍˧ʴå�З˥׮ǎ�ƤǺҢ˕�Ē�Ňػġ͢ՄːϰȽŝ�  

  

 

 

 

 

 

 

 

ņ 2-11. EBM Model�Ոʶk͹ٰEngel, J. F.,Blackwell, R, D., & Miniard, P. W. (2001). 

Consumer behavior 9th. Mason, OH: South-Western College Pub. 
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ň#վ͢ՄҒӢΓ̞ȅ(٭EBM ̞ȅ½¸͢ՄҒϰ͢ՄӢΓ٭˥ĄÃϑŝү|C

Ŀћȕؓ٭Ēː͢ՄҒňՐՃ͊т֔Ш(˥օ֔¦ŨňՈԂk͹Ӎ׸ϗģԂȸ٭(&Ƹ

ՐȜͿɃШǷľرÃ$̩ՐՃӢΓ�Kotler ̞ȅĉґɌĭ؟Ϯϖ�ՈԂӍ׸�ԎYʺ̈�

ՐՃӢΓ�LĀՐȜӢΓ�Howard-Sheth ̞ȅÈԙΓ͢ՄҒ˥ȠՐՃϰѧ٭عȕؓ®

ɈǷүyP٭(&ի˥ĄÃϗģՈԂ��̆�։գϰȕؓ٭ғȮϢģՎԙЈ�yP�Ɉ

Ƿϰȕؓ�ˮЋаƸʃϘ EBM̞ȅ֏Ӣү˩ÝģՎי.ʄԃ� 

"�͢ՄҒϰ͊т֔Ш 

EBM̞ȅ̶ѧzʤ٭ʻ 1993ǯzʤƜɔ٭ˎϻÉϮǍիΓもϸ�Ɯʲ&¯ѓѥȲ

ϰ͢ՄҒӢΓ̞ȅ٭Engel, Blackwell ү Miniard ˟ʻ 2001 ǯʉ¸oʛ EBM ̞ȅʉ¸

Consumer Decision Process (CDP)٭ʄԃ͢ՄҒ֏Ӣ͢Մϰ֔Ш�͢ՄҒ͊т֔Ш̞ȅ˧

 |+Ӵ؄ٰ̹͆׮Вԙ�ՈԂʏƻ�ՐՃÉʺ̈ԎY�ՐՃ�͢Մ�͢ՄȜԎYĀӝ

 L$ºÀʬվٰ٭҃

(�) ؄͆Вԙ (Need Recognition) 

؄͆Вԙˎ CDP ̞ȅϰн�٭̹׮ՐՃ֔ШחƁʻՐՃҒػԙÃ؄͆ɗ٭ϥ͢Մ

ҒЈでÃҫǠϰƯװίɈүσɀίɈ˧ǟϤƑňː٭r˥ϗϖԙЈ#ϰĭ؟�ȆϮ؄͆

Вԙϰk͹Ůҭ#ºΓ¦ňүŨň¨ʺ؍ϰÆΉ�  

(9) ՈԂʏƻ (Search for Information) 

ϥ͢ՄҒϰ؄͆ϗϖ٭ǃ˥օ֔¦֩ġŨ֩ϰʏƻkͿ՟؄ӴϰՈԂүс̈٭¦֩

ʏƻ (Internal Search) ˎѧϛѧعġϽםЈԫќЬɞȏɔϰԆɐ²٭ʉnfΓՐՃ͊т

ϰýґٱŨ֩ʏƻ (External Search) äėª¬k͹ (ѫж)�Ĭ̕k͹ (ϗģȀĞ�ׅĩ

Cĥ) Ā|Ck͹ (ӹ˨żā)�  

(") ՐՃÉʺ̈ԎY (Pre-Purchase Evaluation of Alternatives)  

͢ՄҒʏ׸ՈԂ.Ȝ٭˥oʛ̅ʛՈԂĀ|Cϰ؄͆kԎYʺ̈٭ԎYͺÈ˧¨|

ϻϰ٭�|ˎ͊ƟԎY̙ؖ؍ϻϰֹӴȲ9٭ˎ͊Ɵֈ<̙؍ϰϽƼֹӴШǷΓc͢٭

ՄҒo®؄͆�|C��と�ϖ͛ϰŎɈпֽ٭Ƽ%ĒέȲϰϗģғϗϖҫզεέϰԎ
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Y̝ͺ٭ҀғԎ̽Ȧϻ(ďʺ̈ňďؖǏȲ#.しρ͊٭ƟӴŽc֟ʘĬģ�Ĭǵɗģ

Ϊːϰ͊т�ˮ ЋаƸL͢ՄҒƼʻՑ8ϰ�˩ÝǏȲ�ɈǷ٭fΓˮЋаϰʺ̈ԎY�  

(Ľ) ՐՃ (Purchase) 

ňѧϛʺ̈ԎYȜ͢٭ՄҒƸf¸ՐՃϰ֟ʘ٭ՐՃ֟ʘ˥ĄÃՐՃɃآ�ՐՃȽ

ŝү|CǟϤпȕؓ͢٭ՄҒ˥Ƽˤhϰ�żʺ̈ϗϖՐՃɃņ�  

(;) ͢Մ (Consumption)  

ՐՃĬģ.Ȝ͢٭ ՄҒjϘϗģȟÃͿ՟ϰ֔Ш٭ŽcjϘϗģ˥ȕؓÃ͢ՄҒ Ƽ

ϗģϰͿɃШǷ�  

(«) ͢ՄȜԎY (Post-Consumption Evaluation)  

ƼϗģϰͿɃүĖ٭ү͢ՄҒjϘÉϰˬ˪˧٭ם」мĐˬ˪ɗ̽ˬ˪˟h͢٭Մ

Ғ˥ɅÃ�ͿɃ�٭&̲ѡ˺ƸɔΓ®͢ՄѧٱعĂ.ÈΓ�%ͿɃ�͢٭ՄҒ˥ƼԔ

ϗģϰyȭġɈǷÜʎ٭ȕؓ.Ȝϰ͊т�   

( ) ӝ҃ (Divestment)ٰ 

Γ CDP ̞ȅϰˤȜ׮ ӝ҃ϰʺȅ˥ĿΓϗģˮզϰȲՎɗjϘԎYȜϰѡ٭̹ ٭˺

ϗϖ%Ēϰӝσʺȅ�  

Ľ�ϗģǏȲ 

Park�Mothersbaughү Feick (1994) ϮρŽ˺Ƽϗģ˧ӌϽםѧ٭عň¿ʹ#ѧع

ɞǨkϰ+と¿ʹ˥̽ϘơとϰӼǷkºؤϗģՈԂ˧˟Ůϰȕؓ٭ғ֌ɔֈ̟ϰûĿ

+ӴˎĿΓŽ˺Ƽϗģ˧Ͻםѧ٭عň|CϰԆɐ#̽իƦˉじԆ՚үԎY� 

Sheth (1991) ԙΓ͢ՄҒň֏ӢĬģϰ֟ʘӢΓː٭˥ĄĶ�ɗũЪϗģŨň��

ġΖȏǏȲ (ŽƟ��Ĭ (ҹĀŨŎпء�Žäӯ) ϗģˎ¯˧˧ȏǏȲ٭Õϰȕؓס

ԱĀĬģɃԷп) ϰ׸Đ٭ػƖċLˎ�Ъ̗ȭ٭ �ЪßÝ٭�ЪĬģɗˎ"Ғȟ±� 

Kotler (1997) ԙΓϗģˎ�Ѡ˧ȏϰάσġåƕǏȲɞѠɔϰċնԫȏػ�ϗģǏ

ȲÈˎϗģɞ˧Ũとġ¦ėϰďЪέȣȲՎϰѠĐ٭ҤΓ͢ՄҒɞƬでҒ�̅ʛ#վƕ

ҒϰƟ҈ċLȟЈϗģǏȲ� (Product attribute) ˎɵϗģˮզû¡ϰȲՎ٭ˎϗģň%

Ē؜ŐϰǟÀȲ� �®Hϗģ%ĒϰȲՎ��ϰ׸Đ�ϗģň̼|؜Őɞしρ¸kϰȲՎň
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֒fϰ֔Ш(˥Ǩk%ĒϰfϘ�%Ēϰŉ_LĀ%Ēϰֹ̧٭ň͢ՄҒЃÉԙЈϰϗ

ģǃˎֈ<%ĒϰǏȲň:ϽfϘːϰĝρ٭ϗģǏȲ˥ĄÃЄũĿћϰȕؓ٭�ˎ͢

ՄҒϰ؄͆�ǢřкΤ�͒țʧтпп��

とՊȲ֒Ü׺Θ¯˧Ͻϥũ�ϰѠɔ�ћ٭]ƖGˎ�ؖϗģ (Ross2006٭)٭Ŀ̲

とՊȲ֒Ü4¯˧®ϗģǏȲ٭ˮЋа̅ʛÑ̈́ͬ (1984) .Ɵ҈٭ԑƸとՊȲ֒Ü.

ϗģǏȲ֏Ӣº٭ؤºÀΓ (1) ûϖǏȲ� (2) ȏȅǏȲ� (3) ЈでǏȲĀ (4) ӣϖ

ǏȲ�Ñ̈́ͬ (1984) ƼďǏȲ.Ɵ҈Ž$ٰ 

(�) ûϖǏȲ (Essential attribute) 

ûϖǏȲˎɵϗģϰάσ�åƕ�пďؖÔҤ٭ˎϗģじՍ7ƯՎʩҤϰǏȲ�ʋ

ćԓԟ٭ǃˎňƯװ#jϘԔؖϗģː٭ϗģɞҤʉnϰďؤœˮȲҤ� 

(9) ȏȅǏȲ (Formal attribute)  

Γ6Ϳ՟͢ՄҒϰӴ͆٭ĬģȧؘL�ЪƯػϰȏȅ¸ρ٭ċLじЁӶ�じにʓ�

じՐՃ��ҷғӿɕ}ɞΞЈϰϗģǃˎȏȅǏȲϰ�Ъ� 

(") ЈでǏȲ (Perceived attribute) 

ЈでǏȲˎ͢ՄҒƼϗģЂ̱؄͆ϰ¦Ʀ٭%˥ϘƯՎȏȅしρ٭ғˎ״いʻϗģ

¦ň٭ċҤˎ�Ъσȭ��Ъˬș�ɗˎ�Ъな͊ĭ؟ϰʺȅ٭äɲ6͢ՄҒƼĬģϰ

ɈǷġˮզϰԙЈ��ҷғӿ٭ЈでǏȲӌֹňү͢ՄҒȦσ>͝٭ˎ͢ՄҒүϗģ.

 �ϰ:Üי

(Ľ) ӣϖǏȲ (Augmented attribute)  

үĬģ˧םϰ˩Ý�͛Ü�έȲпϱǏ.� 

ˮЋаƸϽםϗģǏȲɑϘ.ʴθʲσŽし 2-2-2ɞЖٰ 
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し 2-2-2  

ϗģǏȲϽםʴθ 

ϗģǏȲ 

fҒ�ǯQ� 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

˰ƞ� (1998) (1) 《íģЪ 

(2) 《íȏί 

(3) ʸلǷ 

(4) Ҕ-Ȳ 

 Ġس (5)

 ҹء (6)

(1) äӯ  (1) 《ǵ̓͂ 

(2) �̆ԙЈ 

(3) 《ら  

(1) ˩ÝɈǷ 

Ñȷƚ (2012) (1) Ͻ̤ϰϣ�

ћŮƾ 

(2) Ͻ̤ϰȕ�

Ʌɑĺ 

(3) Ͻ̤ϰԳΗ

ÔҤ 

(4) Ͻ̤ϰ֍ɰ

ÔҤ  

(5) Ͻ̤ϰռɰ

ÔҤ  

(6) Ͻ̤ϰȀӼ

ÔҤ  

(7) Ͻ̤ϰˤŮ

¢ł� 

(1) Ͻ̤ϰŨŎ 

(2) Ͻ̤ϰءҹ 

(8) Ͻ̤ϰֹֻ

Ůƾ 

(1) Ͻ̤ϰģΪ

ȏԷ 

(2) Ͻ̤ϰ�̆ 

(1) Ͻ̤ϰvŁ

 ףˬ

(2) ĩȜϰإơ

Ѫz˩Ý  

(3) ʉnϽ̤ϰ

ϽםʡȕԠ

Ш 

(4) ĒģΪϰʡ

ȕĒżũƭ 

(ҁ$ؔ) 
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し 2-2-2  

ϗģǏȲϽםʴθ (ҁ) 

ϗģǏȲ 

fҒ�ǯQ� 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Ñȷƚ (2012) (8) Ͻ̤ϰˤؼ

Ʌ¢Ƿ 

(9) Ͻ̤ϰÜɈ

ׇȕӷ̆΋

 ˺ϰʩא

(10) Ͻ̤ϰϮҹ   

ϣՎ 

(11) Ͻ̤ʙfF

 ϰrÁȲ؍

(12) Ͻ̤ċL˟

ʋ؝א  

(13) Ͻ̤ċLŨ

ʅז¢Π  

(14) Ͻ̤˧にʆ

ӡǫ  

(15) Ͻ̤ϰӡǫ

ċLҎղ 

   

ȊŃν (2012) (1) ɟ̤ϰӡǫ

Ůƾ 

(2) ɟ̤ϰϣՎ

 `ؼ

(1) ɟ̤ϰŨと

֌Ŏ 

(2) ɟ̤ϰءҹ 

(3) ɟ̤ϰ̭ȅ 

(1) ɟ̤ϰҔϘ

Ȳ 

(2) ɟ̤ϰʙf

rÁШǷ 

(7) ɟ̤ϰģՎ

vԪ 

(8) ɟ̤ϰԑϘ

ɗדՊˬ 

(ҁ$ؔ) 
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し 2-2-2  

ϗģǏȲϽםʴθ (ҁ) 

ϗģǏȲ 

fҒ�ǯQ� 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

ȊŃν (2012) (3) ɟ̤ϰ։ԓ

ș̤ːי� 

(4) ɟ̤ϰ؃͉

ҁҶÓ� 

(5) ɟ̤ϰ։ԓ

ģՎ� 

(6) ɟ̤ϰֱO

ٓ§ШǷ 

(7) ɟ̤ϰũ̟

åέȲ  

(8) ɟ̤סÕÔ

Ҥ.ũ�Ȳ 

(9) ɟ̤ÔҤ—

�Ȳ 

(4) ɟ̤ϰ˱Վ 

(5) ɟ̤ϰúӓ 

(6) ɟ̤ϰֹֻ 

(3) ɟ̤ҤмĐ

|C̆اү

έՎ 

(4) ɟ̤ҤJし

ϰզºしȣ 

(5) ɟ̤ҤͿ՟

Ȧσˬș 

(6) ɟ̤ҤĂˌ

ģĠ 

(7) ɟ̤ϰģΪ

ЈēǷ 

(8) (8) ɟ̤ϰ�

̆ 

(9) ɟ̤ϰvŁ

Ѫz˩Ý 

(10) ɟ̤ϰՖģ 

(11) ɟ̤ϰ�ȿ

͛ÜԂȸ 

�

Ӧϖүِخ (1) (2014) مРר

ƚ§ 

 لʸ˱ة (2)

(3) Εԡʺȅ 

(4) ΢ح 

(5) ϑŝʲ΄ 

(6) Ԉの̆ا 

 Ġِ҆خ (1)

(2) Qֻũƿ 

(3) äӯђ҆ 

(4) ֌Ŏ 

(5) ֱҹ 

 ҹء (6)

(1) Ϙ͂̓خ 

(2) ˩ÝɈǷ 

(3) ˩Ýʩκ 

 ̆�ِخ (4)

(5) ԈのɅ 

(6) ђѵȲ 

(7) Îʸϗģ 

(1) >։rÁ 

(2) �էбי 

(3) Ԁ_˩Ý 

(4) ΖѰ#ѫ 

 ƟĬģף (5)

Ոʶk͹ٰˮЋаʲσ 
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Ƞ#վʲσċLϮρϗģǏȲǡ˧Ȁ͓ϰ֒Ϙ٭]®ɑϘũňĬ̕ɗˎƯװϗģ#

 �ʻ֒Üς؏ɗˎ֒Üϗģ#.Ћаםĉ˧ƮƮǲщ٭Ƽʻ֒Üϗ̕#.֒ÜɑϘ٭؍

Ӌªّ (2003) Ƹ֒Üϗ̕éºΓ֒ǕȦϗ̕ү֒Üğ֤ϗٰ̕  

(�) ֒ǕȦϗٰ̕ˎ֒ÜӢΓϰœДϗ̕٭」҂/œДϗ̕ϰϮϖ٭ǃ%˥˧֒ÜӢ

Γϰ¸ρ�֒ǕȦϗ̕+Ӵþäė6L$ ºΓýүȲϰ֒Ü˩Ý̕�とՊ٭7ؖ

Ȳϰ֒Ü˩Ý̕�֒Üƹ̕ԪΜ˩Ý̕�֒ÜԈʼϰȄъ̕�֒ÜԈʼϰ΢Ȅ̕�

  �ҡϘģϰӱ֌̕�֒ÜϘģϰԿĩ̕Ā®Ɩпػ

(9) ֒Üğ֤ϗٰ̕ň֒ǕȦϗ̕ϰǨÜ.$ɞϗϖϰϽםϗ̕�äɲɿ̧Ĭģׅĩ

̕�֒Ütׅ˩Ý̕�֒ÜŮЄ�ʖ̕�֒ÜՈԂ¸Ω̕ػ�ҡ֒ÜӢʧѠѽ˩Ý

̕�֒Üхσ˩Ýϗ̕�Đ͒Ȳ֒ÜòŶ̕�֒Üʽ֑̕�֒Ü̶čʴά̕Ā®H

п� 

̅ʛَΚү˹ɝ� (2000) .Ɵ҈٭とՊȲ֒Üň֒Üϗ̕そˎΓĬģ٭Ŀ̲̅ʛ

ϗģǏȲ.Ɵ҈٭とՊȲ֒Ü4˧®ǏȲ٭ˮЋаƸϽםƼʻとՊȲ֒Ü.ЋаԑņL

"֩º٭řذ�Ց8ĀӢׅ͛Ük֏Ӣº٭ؤřذǏȲʲσŽし 2-2-3ɞЖٰ 

し 2-2-3 

とՊȲ֒ÜřذǏȲ 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Collins (2005) (1) The stadium is 

clean. 

(2) The stadium's 

design allows fast 

access to 

amenities (such as 

toilets and food 

and beverage 

services). 

(1) The stadium's 

physical 

facilities are 

visually 

appealing. 

(2) The design of 

the physical 

environment for 

the Super 12 is 

excellent. 

(1) My view of the 

game is good, 

given the price 

I paid for the 

ticket. 

(2) The stadium 

design enables 

me to feel 

involved in the 

match. 

(1) Transportation 

options to the 

stadium are 

adequate. 

(2) The stadium's 

layout allows 

for suitable 

interaction with 

other 

spectators. 

(ҁ$ؔ)
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し 2-2-3  

とՊȲ֒ÜřذǏȲ (ҁ) 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Collins (2005) (3) I can reliably 

get a car park. 

(4) I can easily 

see replays of 

the game on 

the “ big 

screen” . 

(5) Sound 

systems are of 

high quality. 

(6) Shelter from 

weather 

extremes is 

adequate. 

(7) The seats are 

comfortable. 

(8) I generally 

have enough 

space around 

me. 

(9) The stadium's 

layout makes 

it easy to get 

to and from 

my seat. 

 (3) You feel safe 

walking to and 

from the 

stadium 

(4) Other 

spectators do 

not affect my 

ability to enjoy 

a quality Super 

12 match 

experience. 

(3) Security staff 

adequately control 

disorderly 

behavior. 

(4) Tickets are 

efticiently 

collected. 

(5) Security staff are 

willing to help 

you. 

(6) Food and 

beverage workers 

are concerned 

with giving fast 

service. 

(7) Security staff are 

courteous. 

(8) Security staff 

allow you to get to 

your seat quickly. 

(9) ecurity staff are 

able to answer 

questions. 

(ҁ$ؔ) 
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し 2-2-3  

とՊȲ֒ÜřذǏȲ (ҁ) 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Collins (2005) (10) Car parking 

is secure. 

(11) Scoreboards 

are of high 

quality. 

(12) Car parking 

is adequately 

close to the 

stadium. 

(13) The toilets 

are clean. 

 � (10) Food and 

beverage 

workers are 

efficient. 

(11) Security staff 

enforce 

non-smoking 

policies. 

(12) Security staff 

make you feel 

safe during 

the game. 

(13) Ticket 

collectors are 

courteous. 

(14)  Overall, the 

quality of the 

interactions 

with all 

employees 

involved in 

the Super 12 

is excellent. 

(ҁ$ؔ) 
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し 2-2-3  

とՊȲ֒ÜřذǏȲ (ҁ) 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Biscaia et al.  

(2012) 

(1) The seats at the 

stadium are 

comfortable. (˧

ȏȲ) 

(2) The cleanliness 

of the stadium is 

evident. (˧ȏ

Ȳ) 

(3) The seats at the 

stadium have 

good visibility to 

the field. (˧ȏ

Ȳ) 

(4) The concession 

areas at the 

stadium are 

good. (˧ȏȲ) 

(5) There is plenty 

of space for 

parking. (Ăɑ

Ȳ) 

(6) It is fast to get 

inside and/or 

outside of the 

stadium in game 

days. (ĂɑȲ) 

(1) The 

stadium is 

visually 

appealing. 

(˧ȏȲ) 

(1) The 

accessibilities 

to the stadium 

are safe. (ƚ§

Ȳ) 

(2) The spectators 

feel safe at the 

stadium 

during the 

games (ƚ§

Ȳ) 

(3) There is a 

sense of 

security in the 

stadium. (ƚ

§Ȳ) 

(1) Public 

transportation is 

a good option to 

go to the stadium 

in game days. (Ă

ɑȲ) 

(2) The stadium has 

good 

accessibilities 

(ĂɑȲ). 

(3) The employees at 

the stadium 

respond quickly 

to my needs. (ċ

،Ȳ) 

(4) The attitude of 

the employees at 

the stadium 

shows their 

willingness to 

help attendees.  

(ċ،Ȳ) 

(5) I can rely on the 

employees at the 

stadium being 

friendly. (ċ،

Ȳ) 

(ҁ$ؔ) 
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し 2-2-3  

とՊȲ֒ÜřذǏȲ (ҁ) 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Biscaia et al. 

(2012) 

 

(7) The entries and 

the exits at the 

stadium are 

made safely. (ƚ

§Ȳ) 

  (6) The 

employees at 

the stadium 

provide a 

customized 

service. (ċ

،Ȳ) 

ν (2006) (1) ÃΈͱͶς׷ר
ř>։ϰr

ÁȲ 

(2) �էбיϰ
ӷÏ 

(3) ֏ւΈͱͶ
ςřϰÜѰ

ӷÏ 

(4) ΈͱͶςř
Ǹ_ϰ。֛

Ȳ 

(5) ΈͱͶςř
Ǹ_ÜѰӷ

Ï 

(6) ΈͱͶςř
¦Ũ.̝Ж

үɵȆ 

(7) ΈͱͶςř
¦.ϑŝͱ

΄Ӧϖ 

(1) ΈͱͶς
řʲػ.

Ӹで҆と 

(2) ΈͱͶς
řȀĞЁ

˷ϰ҆と

Ȳ 

˩¦Л�̆ (1) ΈͱͶςřו (1)
ÝCĥϰɈǷ 

(2) ՐЛʺȅ(ėρ

ř�؃ԓĀѫգՐ

Л) 

(3) ΈͱͶςř˩Ý
Cĥϰ˩ӯ�Ʀ 

(4) ΈͱͶςř˩Ý
Cĥϰƹ̕ҤÓ 

(5) ΈͱͶςř˩Ý
Cĥϰ՟ūШǷ 

(6) ΈͱͶςřՐՃ
 ЛϰrÁȲו

(ҁ$ؔ) 
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し 2-2-3  

とՊȲ֒ÜřذǏȲ (ҁ) 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

 ν (2006)׷ר

 

(8) ΈͱͶςř
¦.Ȁʖʩ

˺ 

(9) ΈͱͶςř
¦.Ůӡǫ

ϰղʖĀԂ

ȸ�֖ 

(10) ΈͱͶςř
¦ΖѰѫգ

ϰӷÏ 

(11) ΈͱͶςř
ϰ͘ɟיʳ

ֻ 

(12) ΈͱͶςř
Ъةث.¦

 ؤ

(13) ΈͱͶςř
�ةث.¦

̆ 

(14) ΈͱͶςř
ϰΠ¢Ԉの 

(15) ΈͱͶςř
ϰƚ§Ԉʼ 

 

 

 

(ҁ$ؔ) 
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し 2-2-3  

とՊȲ֒ÜřذǏȲ (ҁ) 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

ν (2006) (17) ΈͱͶςřʂ׷ר
 Ь̈́ϰѓѥצ

�   

ȓȰĸ (2008) (1) ذ¦Ԉ�ٓ§ 

(˧ȏԈ�) 

(2) Ǹ_ʳֻ՟ū  

(˧ȏԈ�) 

(3) ςř¦ŨɵȆ
ͱ̔ (˧ȏԈ

�) 

  ʲ΄5ͪ¦ذ (4)

(˧ȏԈ�) 

(5) ՘֕¸Ć˚։  

(˧ȏԈ�) 

(6) ͘ɟיʳֻ�
՟ (˧ȏԈ�) 

�  (1) řذŉِ>։
rÁ (rÁ˩

Ý)  

(2) ˩ÝCĥҤな
͊ȼϰĭ؟  

(とЄ:Ü) 

(3) ˩ÝCĥ�ȟ
yՏ (とЄ:

Ü) 

(4) ˩ÝCĥӹ»
˧О  (とЄ

:Ü) 

˩ːɤȟÃײ (5)
ÝCĥð× 

(とЄ:Ü) 

(6) ʉnrÁϰՐ
Лʺȅ (rÁ

˩Ý) 

(7) ՐЛ¥řÜѰ
ƚʂ֛Ơ  

(rÁ˩Ý) 

(ҁ$ؔ) 
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し 2-2-3  

とՊȲ֒ÜřذǏȲ (ҁ) 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

ƛŃ� (2011) (1) ֏¸řĀ®HÜѰ
ƚʂ 

(1) ςřʲػ
˕とϰ҆

Ʌ 

(1) 《ՄЛ�ϰ
ĐσȲ 

(1) >։ү�էϰ
rÁȲ 

(2) ǜfCĥ˩Ý
ɈǷ 

(3) ՐՃ̽ՑוЛ
ϰrÁȲ 

˰ͅК (2013) (1) ςřŮӡǫ  

(2) Ǹ_。֛Ƿ  

(3) ϑŝͱ΄  

(4) �էrÁȲ 

(1) ςř˕と
Ԉの 

 Л�̆ (1) >։rÁו (1)

(2) ř¦ةث˩Ý 

(3) Cĥ˩ÝɈǷ  

(4) ՐЛʺr 

 ɔ̕ (2016) (1) ʖؒѓѥģר

(2) ŮӡǫϰģՎ 

(3) єׇ˷ 

(4) ɞʕʦϰؒ̚ 

(5) řŉʲσ 

(6) ՘֕ͱ΄ 

(7) Ǽɞͱ΄ 

(8) とЄǦ#ϰةάԿ
ĩ 

(9) ςř¦ʉnϰةά
ģՎ 

(10)  ՘֕бי 

(11)  Ǹ_。֛ 

(12)  ř5ͪذ 

(13)  ςř¸ĆrÁ 

(14)  ʅضէ 

(15)  �էřÜѰؗ˚ 

  (1) ςřŨ>։r
Á 

(2) ˩ÝCĥϰʳ
ֻˎ՟ūϰ 

(3) ˩ÝCĥϰĂ
ɑˎȬ֋ϰ 

(4) ˩ÝCĥϰɈ
Ƿˎżϰ 

Ոʶk͹ٰˮЋаʲσ 

 Ƞ#しϽםЋаʲσ٭ˮЋаԙΓとՊȲ֒Ü®řذɞɑ¯�ϰǏȲŽ$し 2-2-4

ɞЖٰ�
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し 2-2-4  

ˮЋаとՊȲ֒ÜřذǏȲ�

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

ˮЋаʲσ (1) ذ¦Ԉ�ٓ§ 

(2) Ǹ_ʳֻ՟ū   

(3) ςř¦ŨÜѰ

ɵȆͱ̔ 

   ΄ϑŝͱ¦ذ (4)

(5) ՘֕¸Ć˚։  

(˧ȏԈ�) 

(6) ͘ɟיʳֻ�

՟ 

(7) ςřŮӡǫ  

(8) Ǹ_。֛Ƿ  

(9) �էrÁȲ 

(2) ςřϰ˕と
Ԉの 

Л�̆ϰו (1)
ĐσȲ 

(2) ςřϰƚ§
Ȳ 

(1) řذŉِ>
։rÁ 

(2) ˩ÝCĥҤ
öːな͊ĭ

  ؟

(3) ˩ÝCĥ�
ȟyՏ 

(4) ˩ÝCĥϰ
ɈǷ 

(5) ՐЛʺȅϰ
rÁȲ 

Ոʶk͹ٰˮЋаʲσ�

 とՊȲ֒ÜՑ8ǏȲʲσŽし 2-2-5ɞЖٰ 

し 2-2-5  

とՊȲ֒ÜՑ8ǏȲ�

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Collins (2005) (1) The games are 

usually 

exciting. 

 (1) Pre game 

entertainment 

is enjoyable  

(1) I am able to 

socialise with my 

friends at games 

(ҁ$ؔ) 
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し 2-2-5  

とՊȲ֒ÜՑ8ǏȲ (ҁ) 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Collins (2005) (2) I like the range 

of food and 

drinks. 

(3) I am generally 

satisfied with 

the number of 

tries scored in a 

game. 

(4) Match officials 

are normally 

equitable in 

decisions. 

(5) Food and 

drinks are of 

good quality. 

(6) Players display 

sportsmanship 

during and 

after the match. 

(7) The games are 

usually fast and 

flowing. 

(8) Match officials 

generally allow 

the game to 

flow. 

 (2) Half time 

entertainment is 

enjoyable. 

(3) The atmosphere is 

exciting. 

(4) I am kept 

entertained 

throughout the 

whole experience. 

(5) Going to a Super 

12 Match at Jade 

Stadium is always 

an excellent 

experience. 

(2) Match programs 

are informative. 

Biscaia п  

(2012) 

(1) My team’s 

players have 

good skills 

 (1) For the game to be 

entertaining, it is 

important that my 

team performs 

well. 

(1) The show of the 

<team's mascot 

name> makes the 

event a unique 

experience 

(ҁ$ؔ) 
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し 2-2-5  

とՊȲ֒ÜՑ8ǏȲ�(ҁ)�

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Biscaia et al.  

(2012) 

(2) My team plays 

strong all the time 

 (2) My team needs to 

play well in order 

for me to enjoy 

the game 

(3) The 

clapping/singing 

of the crowd 

helps to create 

good atmosphere 

(4) Listening to the 

crowd helps is 

enjoyable 

(5) To hear the 

crowd cheer is 

fun 

(6) The chatter of the 

crowd creates a 

pleasant 

environment 

 

ν (2006) (1) ΈͱͶςřؒʆ׷ר
Cĥʉnؒʩϰ

ʖŘしρ 

(2) ΈͱͶςřؒʆ
Cĥ֛ːなԟӬ

¿¿͊ϰしρ 

 (1) ΈͱͶςřʉn
.̽Ցϰρř̓

͂ 

 

 

ȓȰĸ (2008) (1) ʉnƜʲϰՑ˥Ͻ
   Ԃȸם

(2) ՑШׯיːיȹϥ 

 (1) ̽ՑːיĐ֛  

(ҁ$ؔ) 
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し 2-2-5  

とՊȲ֒ÜՑ8ǏȲ�(ҁ)�

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

ƛŃ� (2011) (1) ՑШʲػϰђ
ȑȲү͝˚Ƿ 

(2) ő͒Ӭ¿ϰª
ǮȲ 

(3) ρřȀʖςԎ
ϰƹ̕Ȳ 

 (1) ̽Ցːϰρř
̓͂ 

 

�дƕ (2011)ؼ (1) кΤШǷ 

(2) ђȑШǷ 

(3) ֒ÜђЙ  

(4) ɦǝ 

(5) əӤ 

(6) Óү҆しρ 

(7) Ň׭ĐfђЙ 

(8) ʭѴ 

(9) ςŇҢ˕ͭ͹ 

(10) ̽ՑƼɟ 

(1) ˈˋςĥ (1) ɚÐȲԳå 

 `ؼ̆� (2)

(3) ˤȜÞԼ 

(1) ҇ЄȲ 

(2) ֹӴՑ8 

(3) Ńװњ̽Ց 

(4) ͝Ӣ 

(5) ϖ͛ȧ؄ģ 

˰ͅК (2013)   (1) ςՑρř̓͂  

)ɔ̕ (2016) (1) ςĥňςՑר
ˎ§ÓLՙϰ 

(2) ¡ϮץƦˎK
CͿɃϰ 

(3) ʖŘĥϰʖŘ
ʺȅˎ˧՝ϰ 

 (1) ςՑ̓͂ˎΟ
ѣϰ 

(2) ςրћحˎż
ϰ 

 

Ոʶk͹ٰˮЋаʲσ 

 Ƞ#վし(ċLϮρとՊȲ֒Ü.Ց8ģՎýǟ%ٓ٭ďЋаɞʉÃ.ǏȲϱ%Ē٭

(͌˧ѥ�ϰ̝ͺ٭&ň 8щʴθ(ĉ˧�ؖˎǏʻȏȅǏȲ٭ѧˮЋаʲσȜԙΓと

ՊȲ֒Ü®Ց8ɞɑ¯�ϰǏȲŽし 2-2-6ɞЖٰ�

	 �
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し 2-2-6  

ˮЋаとՊȲ֒ÜՑ8ǏȲ�

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

ˮЋаʲσ (1) ʉnƜʲϰ

Ց˥ϽםԂ

ȸ 

(2) ςřʖŘC
ĥʉnؒʩ

ϰʖŘしρ 

(3) ՑШʲػϰ
ђȑȲү͝

˚Ƿ 

(4) ő͒Ӭ¿ϰ
ªǮȲ 

(1) ˈˋςĥ (1) ςՑρř̓
͂ 

(1) ň̽Ց(
үHC>

͝ 

Ոʶk͹ٰˮЋаʲσ�

とՊȲ֒ÜӢׅ͛ÜǏȲʲσŽし 2-2-7ɞЖٰ 

し 2-2-7  

とՊȲ֒ÜӢׅ͛ÜǏȲ 

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

Biscaia п

(2012) 

  (1) Being a 

member of my 

club brings me 

benefits 

(1) The club 

delivers its 

services as 

promised  

(2) The club 

provides its 

services 

right at the 

first time 

(ҁ$ؔ) 
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し 2-2-7  

とՊȲ֒ÜӢׅ͛ÜǏȲ (ҁ)�

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

ν (2006) (1) ΈͱͶςř(đ׷ר
КάϰْҵǨÜ

̓͂ 

(2) ΈͱͶςř¨׭
.ıı׭ϰしρ 

(3) ΈͱͶςř¦ı
ı͂̓׭ϰǨÜ 

 (1) ęȆ֏řとՊ
̽ՑϰϽםt

ׅ͛Ü 

(2) ΈͱͶςřՑ
ÉϰƢ�͛Ü 

(3) ΈͱͶςř(
řVȸՓδ͛

Üϰ̓͂ 

(4) ֎֤Ĭģϰ�
̆ 

(1) ֎֤Ĭģϰ
Ъؤ 

ȓȰĸ (2008) (1) ͛ÜƚʂȚęȆ
C 

 (1) ʲ͛ػÜмĐ
とЄ؄͆ 

 

ƛŃ� (2011) (1) զȦȟÃʦ(1)   ؽ Ƽ̎ς֒Ü
˧˟�̳ϰ

ԙԫүػ˥ 

(2) ζȟ%Ēϰ
Ĺԑүعػ 

(3) ӹ˨żāם
sϰş֏ 

(4) ζȟɔǃɅ 

˰ͅК (2013)�   (1) ř¦tׅ͛Ü  

ˎřし΁͛Üח ɔ̕ (2016) (1)ר
ђȑϰ 

(2) ̽ՑÉǨÜ̓͂
ϰ͛ÜˎْҵC

ϰ 

(3) ıı׭ċLǨÜ
ρřとЄȽѯ 

(4) ՑȜ˧ұյԆҒ
˥ 

 (1) ςր˧̤˥ň
ՑȜȟÃςĥ

эē 

(2) ςր˧̤˥ň
ՑȜүςĥ:

Ü 

(1) ՓģϰϮʦ
ʺȅˎ˧՝

ϰ 

(2) ՑȜ˧ςĥ
ؚδ͛Ü 

(3) ՑȜ˧ʓȑ
͛Ü 

Ոʶk͹ٰˮЋаʲσ 
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Ƞ#しċLϮρϻÉとՊȲ֒ÜϽםʴθם˧٭ʻӢׅ͛Ü#٭(ΖםʻȏȅǏȲ

Ŀ̲ˮЋаʲσȜƸとՊȲ֒Ü٭؍̙.ˮЋаԙΓӢׅ͛Üɑ˧ȏȅǏȲ[٭؍̙.

Ӣׅ͛ÜǏȲʲσŽし 2-2-8ɞЖٰ 

し 2-2-8  

ˮЋаとՊȲ֒ÜӢׅ͛ÜǏȲ�

ϗģǏȲ 

fҒ(ǯQ) 

ûϖǏȲ ȏȅǏȲ ЈでǏȲ ӣϖǏȲ 

ˮЋаʲσ (1) ıı׭ċL
ǨÜρřと

ЄȽѯ 

(2) đКάċL
ǨÜ̓͂ 

(1) ς׭ Logo

Ԉの 

(2) ĬģŨと
Ԉのүä

ӯ 

(1) ɔΓς׭ϰ
ёѦɗ˥ĥ

ċLΓɕǨ

kżӝ 

(2) ςՑƢ�ϰ
Ͻםtׅ͛

Ü 

(3) ςՑ(ř͛
Ü 

(4) ř¦tׅ͛
Ü 

(5) ςր˧̤˥
ňՑȜүς

ĥ:Ü 

(6) ֎֤Ĭģϰ
�̆ 

(1) ςŇɗς
ʉnɞ׭

ɥԥϰ˩

Ý 

(2) ֎֤Ĭģ
ϰЪؤ 

Ոʶk͹ٰˮЋаʲσ�

Ƞ#վʲσċLȟЈ٭とՊȲ֒Ü¯˧ϽϥũϰǏȲ˥ȕؓςրň͢ՄҒӢΓϰ͊

т٭]ƼʻとՊȲ֒Ü.ǏȲϻÉ(Ζѥ�ϰ̝ͺ4٭֌ɔďЋаɞʉ¸.とՊȲ֒Ü

ǏȲ˧҂΀٭ˮЋаǤ˪Ҥѥʲ¸ƜʲϰとՊȲ֒ÜǏȲ٭(ӖϛとՊȲ֒Ü.ǏȲʄ

ԃ˩ÝģՎĀςրとՑȜϰͿɃǷ� 
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Ľ�ƾѡ�

̅ʛˮЋаɞ֏Ӣϰ̷ؤċLϮρ¡ÉЋаƼʻとՊȲ֒Ü.ǏȲǡ˧ϽםϰƟ

҈Ā̷ї٭Ȝҁ4˧ƕҒƸとՊȲ֒Ü.ǏȲї¥˩ÝģՎ.̙؍�ˮЋаƸŃ¦Ũƕ

ҒϽםЋаȎʲȜƸとՊȲ֒Ü˩ÝģՎºΓ 3Ů̙٭؍¬˧ Žし٭؟48 2-2-9ɞЖ٭

 �ņし."ׇסˮЋаכˮЋаýґ.ʴθĀы֟֔Шԣýם˧

し 2-2-9 

ˮЋаとՊȲ֒Ü˩ÝģՎ 

 ǏȲ ˩ÝģՎ ؍̙

ř
 ذ

ûϖǏȲ 

1.ŮӡǫϰģՎ 

2.Ԇº˷ 

3.Ǽɞͱ΄ 

4.՘֕бי 

5.�էʺr 

6.とЁ̽ՑϰӸֺ 

7.ř¦Ԉʼ 

8.ςřǸ_。֛ 

9.ςř֏¸ÜѰ 

10.ؒؓԈ� 

11.�էбי 

12.ςř¦Ũ̝ЖүɵȆ 

13.ř¦ϑŝͱ΄Ӧϖ 

ȏȅǏȲ 14.ςřʲػӸで 

ЈでǏȲ 15.Ãςřϰ>։ 

ӣϖǏȲ 

16.ǜfCĥϰ˩ÝɈǷ 

17.ǜfCĥ¯�ƹ̕Јԫ 

18.ǜfCĥĂɑպ֋ 

19ǜfCĥϰ˩ÝмĐとЄ؄ 

(ҁ$ؔ)  
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し 2-2-9 

ˮЋаとՊȲ֒Ü˩ÝģՎ (ҁ) 

 ǏȲ ˩ÝģՎ ؍̙

Ց
8 

ûϖǏȲ 

20.ρřʖʦϰؒ̚ 

21.ςՑ̓͂ 

22.Ց8ՈԂ 

23.ς׭ƯÓ 

24.ς׭ɳəђЙ 

25.ςՑ˂ˬ 

26.Ӭ¿̈́ͺ 

27.ςՑϰђȑШǷ 

28.ςĥϰςɦ 

29.ʢɴϰς׭Օ(ձ)ς 

 ƯÓʅռ׭ςʺ׻.30

31.˧�ѥȋ׭¸Ց 

32.ҫǠĴ̯ϰς׭ 

ȏȅǏȲ 
33.ς׭˧ˈˋςĥ 

34.˧ҫǠɀЁϰˈˋςĥ 

ЈでǏȲ 35.ċLա˨ā:Ü 

ӣϖǏȲ 

36.ӢׅƢ� 

37.ҚՑϰȏԷ 

38.ς׭ȏԷ 

Ӣ
ׅ 

ûϖǏȲ 

 ςĸՉח.39

40.ՑÉ͛Ü 

41.ıı׭し΁ 

42.(ř͛Ü 

43.ρř DJċLǨÜ̓͂ 

44.�ԉř¦ةث 

ЈでǏȲ 45.וЛăȟϰrÁȲ 

ӣϖǏȲ 

46.ρřұյɭδ͛Ü 

47.ՑȜүςր:Ü 

48.Ք×ĬӢׅ͛Ü 

Ոʶk͹ٰˮЋаҫӢʲσ 
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н"ч  ˩ÝģՎσԤүϽםЋа 

˩ÝģՎˎإơƼ˩Ýϰˬ˪ġإơƯعػװȜɞɅでÃ˩Ýיϰǟՠ4٭ˎS̕

6なʉnϰ˩ÝˎĖԴ͢ՄҒͿɃϰӨֻ̝ͺ�ˮЋаƸʄԃ˩ÝģՎϰ͹՚үƟ҈٭

6な͢ՄҒƼʻ˩Ýϰˬ˪٭LĀŽcʉؼ˩ÝģՎϰʺ͒� 

��˩ÝģՎ.͹՚үƟ҈  

(�) ˩ÝέȲүƟ҈ 

˩Ý�Service� ֈ|ēԏˎϛɯ らϰ�servitum�΁Գғk٭û˧�Ż׵ŵm�

ϰͥɃ (1996٭̐˕ר)٭ň 1960 ǯ҆٭ŃӢׅð˥ (American Marketing Association, 

AMA) ǃƸ˩ÝƟ҈Γ�јΓׅĩɗֱĐ�ҷĬģׅĩғ֍ǨʉnϰďЪ͛Ü�Áϵɗ

Ϳ՟�(ղȆҫԉĸ2009٭؅)�Kotlerү Keller (2006) Ɵ҈˩ÝΓ:��|Ѡѽʉn7Ĉ

�|Ѡѽ.Pc͛ÜɗɦҤ٭®ΓΖȏϰ٭&Ζ͒ϗϖ8άϰɞ˧̧�٭˩Ýϰϖϗċ

Ҥү˽ؖƯػϗģ˧٭ם?ċҤΖם�Regan (1963) ˤ˃ʉ¸˩Ý¯˧ĽŮέȲ٭ºÀ

ΓΖȏȲ�%ċºÍȲ�ϤՎȲĀˉ֊Ȳ٭ԟˈŽ$:  

1. ΖȏȲ (intangibility) 

ԟˈ˩ÝɞʉnϰϗģˎΖȏϰ٭Ζ͒¯ػϰĝρʻ͢ՄҒЃÉ٭jȟ͢ՄҒΖ͒

�Lȗօ֔ˈВϰ̝ͺkӨֻ˩Ýϰ̈́ͺؼ`� 

2. %ċºÍȲ (inseparability) 

þЫ�ĒːȲ�٭˩ÝΖ͒�˧ȏϗģ�̟Ҥū8¡じƟ_�éׯɗˎ#˻٭˩Ý

ϰϖϗġ͢ՄˎĒː֏Ӣ&:Ͻȕؓϰ٭ɞL˩ÝʉnҒү͢ՄҒȧؘňĒ�ːיүŉ

  �ÝɠċLɔд˩٭Ēːýүʲ|˩Ý֔Ш٭ِ

3. ϤՎȲ (variability) 

˩Ý˥ĿΓ˩ÝϰC�8�ː�ŉ�άп%ĒϰĿћ٭ғ˧ɞ%Ē٭ örˎѤ7Ͻ

Ēϰ˩Ý٭ʅʣ˩Ýϰ͢ՄҒ%Ē4٭˥˧%�̟ϰɅĄ�   
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4. ˉ֊Ȳ (perishability) 

�ҷ˧ȏϰϗģˎċL�Ƒ(ɴҁjϘ٭]˩ÝˎΖȏϰ٭Ζ͒�άģ�̟ċL�

Ƒ٭˩Ý¯˧ːʩȲ٭Щѹö֊͌٭˧ĀːjϘǃųüʩϘ�  

ĿΓ˩ÝϰέȲ٭j˩ÝģՎȚػ¯׾じʈվ٭Ž˺ҤƸ˩ÝģՎ¯ػå٭ǃċL

хʆ˩ÝģՎüʉëإơϰͿɃǷ٭Ŀ̲˧ԉũƕҒƼʻ˩ÝģՎʉ¸Ɵ҈ġӶな�  

(9) ģՎϰƟ҈ 

ģՎ (Quality) û¡ɵϰˎάģϰέȘ�ģȲ�ˮՎ٭�|άģϰģՎ.�ÖċL

ϛԉũ�ћkʈվ٭ֈ<�ћˎ¯˧ˁƟʳ�ϰ٭lŽֹֻ�ȋǷ�ĤeƕҒ Garvin

ň 1984 ǯƼģƟ҈Վf¸6;Ъʺ͒٭ºÀΓ (1) ՛՜ȏȅϰʺ͒�(2) œʻϗģϰ

ʺ͒�(3) œʻjϘҒϰʺ͒�(4) œʻӱ֌ϰʺ͒�(5) œʻ��ϰʺ͒٭L$ºÀʬ

վٰ 

(1) ՛՜ȏȅϰʺ͒ 

 ģՎ%Ҥօ֔ɀ�үӿら�֖٭ĉ˧ʅにԔάػːɠҤɅĄȟÃ� 

(2) œʻϗģϰʺ͒ 

 ģՎˎɵϗģɞäėơと�ċӨֻϰǏȲ�ģՎϰǟϤkҫċӨֻǏȲϰǟϤ� 

(3) œʻjϘҒϰʺ͒ 

ģՎˎɵϗģҤͿ՟إơ؄͆ϰШǷ٭ҤмĐ͢ՄҒ؄͆ϰϗģɗ˩Ýöˎؼģ

Վ� 

(4) œʻӱ֌ϰʺ͒ 

 ģՎˎɵϗģмĐԈのɗӷшӴ͆ϰШǷ� 

(5) œʻ��ϰʺ͒ 

 L�̆ɗɔˮϰとȭkƟ҈ģՎ٭ňċʅĄ�̆Āɔˮшń¦ϗģï՜ϰШǷɗ

ʉ͢ؼՄҒʩϘүͿ՟� 

 ˮЋаƼƕҒģՎƟ҈.ʲσŽし 2-3-1ɞЖٰ 
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し 2-3-1 

ģՎƟ҈ʲσ 

ƕҒ٫ǯJ٬ ģՎƟ҈ 

Juran (1974) ģՎˎ�Ъ�֛ϘȲ�(fitness for use)٭öϗģˎňjϘˬ

 �ҤͿ՟jϘҒ؄͆٭)י

Crosby (1979) ɵ¸ģՎˎĐ/̝ͺɗӷ̆ (conformance to specification)

ϰ�Ъとȭ٭]̝ͺȧؘмĐ͢ՄҒ؄͆� 

Deming (1982) ԙΓģՎˎ�ЪˤѧΊϰɟ̹٭ӱ֌¸Ǣř#ˤ˧Ϙӱģ

.ǜfしρ٭ȋԡ�ģՎˎじӱ֌¸k٭ғ%ˎ̦ع¸k

ϰ�� 

Feigenbaum (1983) ģՎˎɵň˽<έ̸ϰ͢Մ̋O$ϰɞҤ֖Ãϰˤhί

 �ơˤ˧ÁϰϗģإģՎϰӴ͆ǃˎňֈ<ί͐$Ƽ٭͐

Ishikawa (1985) ԙΓģՎˎԴ͢ՄҒͿ՟®٭؄͆(̚ɃՐՃϰέՎ� 

 �ơͿɃإˎԙΓģՎǃ (2001) ͚׊̓

(ӆ̀ŃŃƤ̝ͺ 

CNS Z4004 

ģՎƟ҈Γ�͊Ɵϗģɗ˩ÝˎĖмĐjϘϻϰ٭ғɔΓ

Ԏ�ƼԷ.Ł˧ȲՎүȲҤ.§֩�� 

American Society for 

Quality (2006) 

ģՎǃ�ˎgɟ(�ǜԧаϰө˩ؼ�њخȁそةάϰĠ

֕үŨと�ҤɴҁŒحƕϖͺ�ż֏¥З˥ϰƕ̂LĀآ

Ƀʉn̼�_ϪȻؠŨ˩Ýϰֵפ� 

Ոʶk͹ٰˮЋаʲσ 

ûˮϰģՎˎƼάģϰƟ҈٭˧ӌŁƟϰʳ٭�]̅ʛ#վƕҒ}ϰƟ҈ɕ}ċL

ȟЈģՎˎƑňʻɕ}˂ǩϖ͛ϰ̼�ǎ؍ϰρԷ٭ˎC}Ȧ(ϰとȭүӢΓϰしρ٭

Ŀ̲ģՎ4ֆ΃ɑϘň˩Ý#٭؍ғ˧6˩ÝģՎϰ¸ρ٭ˮЋаƸň$чFў˩Ýģ

ՎϰϽםƟ҈�  
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(") ˩ÝģՎϰƟ҈ 

˩ÝģՎ%ĒʻƯػάģϰģՎˎ٭ ͢ՄҒȦそ+とԙЈϰģՎ٭Ƽʻ˩Ý̕ғӿ٭

˩ÝϰˮՎˎ�Ъしρ (performance)٭Ŀ̲˩ÝϰżŤˎإơ+とԙƟ؋)٭�Ĭģϰ

ģՎċLじơとϰԎY (Garvin,1984)�Parasuraman�Zeithamlү Berry (1985) Ƽʻ˩Ý

ģՎϰƟ҈ˎإơň˩ÝÉϰˬ˪үإơʅĄ˩ÝȜɞƯװԙЈÃϰǟՠ�」8ȜԙЈ

ϰ˩Ý̈́ͺ˭֖Ã˩ÝÉˬ˪ϰШǷ٭ÈJし˩ÝģՎˎ`ϰ�」8ȜԙЈϰ˩Ý̈́ͺ

  �ϰؼˎÈJし˩ÝģՎ٭ʻ˩ÝÉˬȪϰШǷؼˎ

˩ÝģՎˎϮϖň͢ՄҒүн�Ѱ˩ÝCĥ.יϰ:Ü֔Ш٭Ŀ̲˩ÝģՎү˩Ý

CĥϰしρˎؼǷϽםϰ (Bitner, Booms, & Tetreault,1994)٭ˮЋаʲσƕҒƼ˩Ýģ

ՎƟ҈Žし 2-3-2ɞЖٰ�

し 2-3-2 

˩ÝģՎƟ҈ʲσ 

ƕҒ٫ǯJ٬ ģՎƟ҈ 

Levitt (1972) ˩ÝģՎˎɵ˩Ýѡ˺ҤūмĐؙ¡ɞԈƟϰ

̝ͺ 

Sasser, Olsen, ү Wyckoff 

(1978)  

˩ÝģՎпĒʻ˩Ý̈́ͺ٭ˎʉn˩ÝƼ͢ՄҒ

ɞǨkϰÁϵ٭ċºΓˬ˪˩Ý̈́ͺүЈで˩Ý

̈́ͺ�  

Garvin (1984)  ˩ÝģՎˎ�Ъ+とԙЈϰģՎ٭®żŤˎϛ͢

ՄҒ+とԙƟ٭(%ˎ�ЪơとϰԎY�  

Parasuraman, Zeithaml, ү Berry 

(1985)  

͢ՄҒƼ˩Ýϰˬ˪үƯװʅĄ˩ ÝȜЈでÃ

ϰǟՠ�  

Parasuraman, Zeithaml, ү Berry 

(1988) 

˩Ýň�֘֔Ш.�ÖLĀ˩٭Ýѡ˺Ũ˩6צ

ÝʉnҒġ͢ՄҒיϰ:Ü4ˎ˩ÝģՎ�  

(ҁ$ؔ) 
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し 2-3-2 

˩ÝģՎƟ҈ʲσ (ҁ) 

ƕҒ٫ǯJ٬ ģՎƟ҈ 

Bitner (1990) ˩ÝģՎă͊ʻ͢ՄҒʅĄ˩ÝȜ٭ˎĖ˧²Ր

Ƀؼ.آ` 

Ҋǖ(1998) ׶  ˩ÝģՎˎإơ+と¿ʹ®ɞ͢Մ˩Ýϰʲػ

しρШǷ 

Ոʶk͹ٰˮЋаʲσ 

ѨĐ#վƕҒƼʻ˩ÝģՎϰƟ҈٭˩ÝģՎˎ͢ՄҒƼʻ˩ÝÉϰˬ˪ġƯػװ

ȜҁичƸƼ٭ՄҒˮզ+とϰԙƟ͢ˎ٭ϰӊǟי.Ғ¨٭Ã˩ÝȜϰɅĄع

Parasuraman�Zeithamlү Berryň 1985ǯʉ¸ϰ PZB҂Ć̞ȅ֏ӢFў� 

9� PZB̞ȅ 

Parasuraman�Zeithamlү Berry (1985) ԙΓ͢ՄҒň˩ÝÉȜϰˬ˪ġɅĄˎ˧ǟ

ՠϰ٭S̕ʉnϰ˩ÝģՎΖ͒Ϳ՟͢ՄҒϰ؄͆ˎĿΓ˩Ýňじ�֘ϰ֔Ш(˧;|

҂ĆƑň٭S̕ӴͿ՟͢ՄҒϰ٭؄͆ǃӴɀյ͒ȌǮֈ;ؖ҂Ć٭ďؖ҂ĆԟˈŽ$: 

(�) ҂Ć� (Consumer expectation-Management perception Gap) ٰS̕ϛʻƼ͢ՄҒɞ

Ӵ͆ϰ˩ÝģՎ҂/ԙЈ6%٭な͢ՄҒˬ˪ϰ˩ÝģՎ٭Ŀ̲ʉnϰ˩ÝΖ͒Ϳ

՟͢ՄҒϰ؄͆ɞϗϖϰ҂Ć�  

(9) ҂Ć9 ( Management perception-Service quality specification Gap) Sٰ̕ĿじǢřϑ

ŝɗՈ͹̋OףÄ٭ʉnϰ˩ÝΖ͒Ϳ՟͢ՄҒЂ̱ϰ؄͆ɞϗϖϰ҂Ć�  

(") ҂Ć" (Service quality specification-Service delivery Gap) �ٰ˩ÝģՎ̝ͺ�ү�Ư

˩ÝCĥň˩٭ϰǟՠ�̲ǟՠˎĿΓ˩ÝģՎ(͌˧̝ͺåיÝ֘փ�¨Ғ˩װ

Ýϰ֔Ш(ʉn%�ҭϰ˩Ý٭ȕؓ͢ՄҒƼʻعػÃ˩ÝģՎϰǟÀɞ֌ɔϰ҂

Ć� 

(Ľ) ҂ĆĽ (Service delivery-External communications Gap) ٰĿΓS֔̕ʻԗŮϰȀĞ

ġӢׅƢ٭�ƽҭ͢ՄҒϰˬ˪үƯعػװȜϰɅĄ˧ɞӊǟϗϖϰ҂Ć� 
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(;) ҂Ć; (Expected service-Perceived service Gap)ٰ ɵ͢ՄҒň˩Ý.Éϰˬ˪ġĄÃ

˩ÝȜԙЈיϰ҂Ć�̲҂ĆˎĿΓ͢ՄҒoҫǠ֔üϰѧعġ؄͆пƼʻ˩Ýģ

Վ˧ɞˬș٭」˩ÝȜԙЈؼʻ˩ÝÉϰˬ   �ÈɅÃ%ͿɃ٭.Ă٭ÈɅÃͿɃ٭˪

҂Ć 5Γ҂Ć 1Ҭ҂Ć 4ϰ¹ʳٰGap5=f (Gap1, Gap2, Gap3, Gap4)͢٭ՄҒƼ˩Ý

ϰˬ˪ШǷþĄÃ|C؄͆�֔üѧعүƢ�ĆЎ.ȕؓ�҂Ć 5 ®ƯǃпĒʻ

Parasuraman�Zeithamlү Berry"CƼ˩ÝģՎϰƟ҈4٭ǃˎ͢ՄҒƼ˩Ýϰˬ˪ү

ƯװʅĄ˩ÝȜƼ˩ÝģՎԙЈϰǟՠ:  

˩ÝģՎ (Service Quality)=ԙЈϰ˩Ý (Perceived service)-ˬ˪ϰ˩Ý (Expected service) 

PZB̞ȅŽņ 2-12ɞЖٰ 

 

ņ 2-12. PZB̞ȅ�Ոʶk͹ٰParasuraman, A., Zeithaml, V. A., & Berry, L. L. (1985). A 

Conceptual Model of Service Quality and its Implications for Future Research. Journal of 

Marketing, 49(4), 41-50. 
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ϛ#վċЈ٭҂Ć�Ã҂ĆĽүS̕ˮզϰѠѽLĀхσ˧٭םօ֔¦֩хσċʤ

Ĳ®˩ÝģՎ٭ғӴ֖Ã͢ՄҒͿɃˬ˪ϰ˩ÝģՎ٭ǃȧؘѸƾ͢צү҂Ć;.יϰ

ǟՠ� 

Parasuraman�Zeithaml ү Berry (1985) 6צň PZB ̞ȅ¦ʉ¸ֈ;|҂ĆŨ֣٭

ÁϘ؂ĩׁӢ�ԪÅѧєĬ�yϘóªĎĀϗģѪz̕пӢ̕֏ӢƯԪ#ϰЋа٭Ƹȕ

ؓ˩ÝģՎϰ+ӴĿћ̷ؤΓê|̙٭؍ºÀˎٰ  

(�) ʅռȲ (access)�͢ՄҒˉʻҚѿүʅĄ˩Ý 

ˉʻϘ؃ԓҚѿ�͢ՄҒпșːי%Ҥ֔ʻ³ה�ґֻإơʺrΓ+k͊Ɵחʦː

 �үԈʼŉِי

(9) ͻ։Ȳ (communication)�˩ÝCĥjϘϰらӿLĀ¦Ʀ͢ՄҒҤūσなٱS̕Ҥ

ֽƼ%Ēϰ͢ՄҒʉnԡĐϰͻ։ʺȅ 

ԟˈ˩Ýϰ¦Ʀ��̆�˩Ýү�̆יϰםs٭Ĕ͢ՄҒvԪĭ؟˥じな͊� 

(") ÞPȲ (competence)�˩ÝCĥɑ¯˧ƹ̕ЈԫүɦҤ 

ʅșCĥүf̕CĥϰЈҤ٭ѠѽϰϽםЋϮɦӤ�  

(Ľ) ОԺȲ (courtesy)�˩ÝCĥϰɈǷ٭äėОԺ�ƺֹػ�ՅĀāĲ 

  �΄Ā͢ՄҒϰСCԽά�ʅșCĥϰ˩ӯ�Ʀʲٓͱإ

(;) yPȲ (credibility)�˩ÝʉnҒϰċyՏШǷLĀԝƯȲ٭(LإơϰÁϵΓ�¡

ґֻ 

ªĎēқ�ʅșCĥϰ|CέՎLĀňׅĩːƼ͢ՄҒϘȦϰШǷ� 

(«) ċ،Ȳ (reliability)�ɴҁʉnċyPLĀĀːϰ˩Ý 

ǧĶүєׇВƯΖる�ňɵƟϰːי¦ʉn˩Ý�  

( ) ĂɑȲ (responsiveness)�˩ÝCĥʉn˩ÝϰɃآүːי 

պ֋֫ƨ>ˉĶ�дöľɑإơϰӴ͆�öːϰʉn˩Ý�  

(©) ƚ§Ȳ (security)�Դ͢ՄҒ¤ʻ׳ا�õ׾ɗϩɌ 

Cզ�Խάү״С̧ϰvױ� 
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(3) ˧ȏȲ (tangibles)�˩ÝϰƯػĝρ 

ЍػԈ��˩ÝCĥϰしρ�ʉn˩ÝːɞjϘϰǜ¯ɗԈ��˩ÝϰJしάģ(Ž

yϘó�Ƒʔ)LĀ®Hϰإơ� 

(ê) ІなȲ (understanding/knowing the customer)�ØÓІな͢ՄҒϰ؄͆ 

6な͢ՄҒϰέƟ؄͆�ʉn|ÀϰםΜ�նԫ¸ŁƟϰǩơ� 

 

ņ 2-13. PZBê|̙؍�Ոʶk͹ٰ Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1985). 

A Conceptual Model of Service Quality and its Implications for Future Research. Journal of 

Marketing, 49(4), 41-50. 

"�SERVEQUALֻし 

Parasuraman�Zeithaml ү Berry (1985) ʉ¸ PZB ̞ȅȜ٭ԙΓ̲ºؤʺ͒ňď̙

٭ϸֻ%ֹϧי.Ȗ̲؍̙|Γjֈê٭ɞJしϰɃ҈#ċҤ˥˧ֹϧϰρԷϗϖ؍

1988 ǯ Parasuraman�Zeithamlү Berry"_ƕҒ֏�̳֏ӢƯԪЋа٭º˸ֈê|̙

և؃ԓªĎ�yϘóªĎ�Ԫה�ĖҤū:ϽʲĐ�LƤ؃ѪzªĎ� ׁӢˎי.؍

÷ѧєĬΓЋашń̅٭ʛ̲ê|̙؍Ԉの¸ 97|ĭؖ٭L 200 _ˤռˢʅĄֈĽЪ

Ӣ̕˩Ýϰ͢ՄҒΓԡ˿ƼԷ٭ԡ˿͢ՄҒƼďؖ˩Ý̙؍ϰˬ˪˩ÝүԙЈ˩Ý� 
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PZB ђьֻしШǳŽņ 2-3-3ɞЖٰ  

 

ņ 2-14. PZB SERVEQUALШǳņ�Ոʶk͹ Pٰarasuraman, A., Zeithaml, V. A., & Berry, 

L. L. (1988). SERVQUAL: A multiple item scale for measuring customer perceptions of 

service quality. Journal of Retailing, 64(1), 12-40. 

ʅӌ Parasuraman�Zeithamlү Berry֏ӢՈʶº צÊ٭˸ 43ؖϽםsʳ`ϰؖϻ٭

vϠ 54|ؖϻ٭ˤȜ²Ȏʲă¸ |Ŀћ̙34٭؍ |ĭؖ٭Žņ 2-3-4ɞЖٰ 

 

 

 



�

70 

 

 

 

 

 

 

 

 

 

 

 

ņ 2-15. PZB SERVEQUAL |̙؍ņ�Ոʶk͹ٰParasuraman, A., Zeithaml, V. A., & 

Berry, L. L. (1988). SERVQUAL: A multiple item scale for measuring customer perceptions 

of service quality. Journal of Retailing, 64(1), 12-40. 

Parasuraman�Zeithamlү Berry²ֽƼֈ |̙؍そϰ 34|ĭؖ٭ÁϘņ 2-3-1(

ϰШǳ٭ˤȜȟÃ�Ѡ¯˧ҸżyǷ�ʩǷү`ֹӵǷϰĿћѡ̙٭ƸԎY˩ÝģՎϰ

ϛˎ؍̙|;ɒȲ�ֈםºÀΓ˧ȏȲ�ċ،Ȳ�ĂɑȲ�vԪȲү٭|;ђͲÃ؍̙

û¡ê|̙ת؍ҁĐiȜϰѡ˺٭Ŀ̲ SERVQUALֻしGΘäė6ûƁϰ P.Z.Bê|

 ٰ$ϰƟ҈Ž؍̙|;�ϰĭؖ؍̙

(�) ˧ȏȲ (tangibles)ٰЍػԈ��ǜ¯ӯ�ġ˩ÝCĥϰŨňしρ� 
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(9) ċ،Ȳ (reliability)ٰʉnɥԥ&̱Вċ،˩ÝϰҤÓ� 

(") ĂɑȲ (responsiveness)ٰ̚ʻǬ×͢ՄҒLĀʉnöːϰ˩Ý� 

(Ľ) vԪȲ (assurance):˩ÝCĥ¯�˩Ýȧ�ϰЈԫ٭ɈǷұ̰˧О٭(Ҥūζȟإ

ơϰyP� 

  �ɒםơ|ÀϰإҤѤ7)٭ơإȦםٰɒȲ (empathy)ם (;)

Parasuraman�Zeithamlү Berry (1988) ђьȜ.;|̙؍ү 22 |ԎֻؖϻɔΓ6

LإơԙЈ˩Ýүˬ˪˩ÝיϰǟՠΓӨֻ˩ÝģՎʺȅϰ SERVQUAL ֻし٭(ʉ

¸6ÁϘ SERVEQUALֻしのф¸˩ÝģՎϰªȅٰ  

Q (Service Quality) = P (Perception)- E (Expectation) 

Parasuraman�Zeithamlү Berry (1988) ђьȜ.;|̙؍ү 22 |ԎֻؖϻŽņ

2-3-5Āņ 2-3-6ɞЖٰ 

 

 

 

 

 

 

 

ņ 2-16. PZB SERVEQUAL;|̙؍ņ�Ոʶk͹ٰParasuraman, A., Zeithaml, V. A., & 

Berry, L. L. (1988). SERVQUAL: A multiple item scale for measuring customer perceptions 

of service quality. Journal of Retailing, 64(1), 12-40. 
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ņ 2-17. PZB SERVEQUAL 22|ĭؖņ�Ոʶk͹ٰParasuraman, A., Zeithaml, V. A., & 

Berry, L. L. (1988). SERVQUAL: A multiple item scale for measuring customer perceptions 

of service quality. Journal of Retailing, 64(1), 12-40. 

ϛʻ Parasuraman, Zeithaml ү Berryň 1988ǯʉ¸ϰ SERVQUALֻし(٭ňĂ

ɑȲĀםɒȲ¨|̙؍ϰĭؖˎԼ؍らć (ýΜņ 2-3-5Ā ٭˧(2-3-6 ͮͧŜсĭ÷Ғ.

ċҤ٭Ŀ̲ Parasuraman, Zeithaml ү Berry ʻ 1991ǯƸֻしʉ¸֩ºϰẕ٭zʤֻ

し(ϰʉؖʬվ(ƸԼ؍らćʤΓ̱؍らć٭Žņ 2-3-7ɞЖٰ 
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ņ 2-18. PZB SERVEQUALzʤ 22|ĭؖņ�Ոʶk͹ٰ Parasuraman, A., Zeithaml, V. A., 

& Berry, L. L. (1991). Refinement and reassessment of the SERVQUAL scale. Journal of 

retailing, 67(4), 420-450. 
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Parasuraman, Zeithaml ү Berry6צƼĭؖϰϘƐ֚ԏЩÕzʤŨ٭ǁʉ¸L$ϰ

Ȅԯ:  

(�) Parasuraman, Zeithaml ү BerryϮρ」ňֻし(jϘԼר؍վƐЃ٭ƸjĄԇҒϗ

ϖͮͧȽȏғȕؓԡ˿ѡ˺ע٭`ĭ÷ϰyǷ٭Ŀ̲ȄԯƸֻし(ϰĭؖ§֩ʃϘ

 �վʺȅרϰ؍̱

(9) Parasuraman, Zeithaml ү BerryňЋа(Ϯρ͢ՄҒƼʻ�ˬ˪�ϰǮŋºʳ֖ؼ

6.22  (ʃ 7 ِǄǷӨֻ)٭ʨ Parasuraman, Zeithaml ү BerryԙΓʈվ͢ՄҒˬș

֩ºĭؖϰԐĭʺȅϛ shouldʤΓ will� 

(") Ћаѡ˺oҲҠƟ SERVQUAL¯˧ؼyǷүؼʩǷ� 

(Ľ) SERVQUALˎЋа˩ÝģՎϰœˮ˻̙ (skeleton)٭ЋаҒċɶΜЋаƼԷϰ%Ē

ɗƯװί͐�zʲ٭Θғ֣ˎȟмĐ SERVQUALϰƟ҈үʹֻʺȅ�®̙؍үĭ

ؖJしʲػ˩Ý̕ғ؋έƟ˽<Ӣ̕ϰ+ӴԎֻ̝ͺ٭%ċ�ǿ˽<̙؍ɗĭؖ�

」ӴÕ¥®Ɩ˩ÝģՎؖϻ٭ɑƸ®̷ї¥ˤ֛ϥϰ˩ÝģՎ̙٭)؍ĖÈɑү

SERVQUALֻしºחӝσº˸٭ĿΓֈ<Ζ̷͒¥ SERVQUAL� 

ň SERVQUAL ֻし¸ρȜじŮֻɑϘňϽם˩ÝģՎЋа#֒٭ϘňとՊȲ֒Ü

Ց˥˩ÝģՎ.Ћа٭�ˎLŃŨƕҒMcDonald, Sutton,үMilne (1995) ֽƼҜ̕юς

oʛ٭ƓЛςր׭ SERVQUAL;Ů̙؍ɞϮǍ¸ϰ TEAMQUALֻし� 

Lם6Ͻצ SERVEQUALֻしΓȂ[ϰЋаŨ4٭˧Ƽ SERVEQUALֻしʉ¸Վ

ϩϰЋа٭˧<ƕҒƼ PZB ʃϘԙЈ˩ÝģՎүˬș˩ÝģՎיϰǟՠkӨֻ˩Ýģ

Վʉ¸ԉũՎϩ٭®(ˤΓ+Ӵϰֻし˧ SERVPERF ֻしĀΖǟՠºʳԎֻ̞ȅ٭Ŀ

ˮЋа.ЋаƼԷΓƯװ¥řとՑ.ςր٭ǃՐȜӢΓϰʹֻĀؙʹʩ˺ғӿ

SERVPERFֻしʹֻǷիͺВ٭�ʨˮЋаƸýґ SERVPERFֻし(ň$ч֏ӢFў��

Ľ�SERVPERFֻし 

Carman (1990) ԙΓ SERVQUAL ֻしƼʻˬ˪үԙЈϱň͢ՄҒ͢ՄȜɠѤ7Ԏ

û˧ϰˬ˪ċҤ˥%ҫでŉʤԳ�Ŀ̲٭ՄҒň͢ՄȜ͢٭� Carman ԙΓɑԔLإơ
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ˬ˪ϰՈʶǮŋ�ăJإơϰˬ˪Ոʶ٭LѻʩしρϰӨֻʺȅʤĲûˮLǟՠΓ̝ͺ

ϰӨֻʺȅ� 

Cronin ү Taylor (1992) ÁϘ˩ÝģՎѻʩkԎY˩ÝģՎϰ٭`ؼʉ¸ĉֽƼ˩

Ýѻʩ֏ӢӨֻϰ�SERVPERFֻし�٭(Ƹ˩ÝģՎϰʹֻʺȅºΓĽЪ:  

(�) SERVQUALٰ˩ÝģՎ=˩Ýѻʩ (P)-8Éˬ˪ (E) 

(9) Õ̧ϰ SERVQUALٰ˩ÝģՎ=ֹӴȲ (I)×
˩Ýѻʩ (P)-8Éˬ˪ (E)�  

(") SERVPERFٰ˩ÝģՎ=˩Ýѻʩ (P) 

(Ľ) Õ̧ϰ SERVPERFٰ˩ÝģՎ=ֹӴȲ (I)×˩Ýѻʩ (P) � 

Cronin ү Taylor (1992) ϰЋаƼԷˎׁӢ�5͘ǵ�֋ةǵүԋɞֈĽЪ˩Ý̕

ϰإơ٭SERVPERFֻしϰĭ÷ؖؖ؟G͏Ϙ SERVQUALֻしϰ;|̙؍LĀ̙؍(

�SERVPERFүؖ؟|22 SERVQUAL%Ēϰŉʺňʻ SERVPERF ֻし+ȊĉֽƼ˩

Ýѻʩ (͢ՄҒƯعػװȜԙЈϰ˩ÝģՎ) ÕLӨֻ²%٭ү͢ՄҒɞˬ˪ϰ˩Ýģ

Վ֏Ӣ̽ի�ň Cronin ү Taylor (1992) ϰЋаѡ˺(ئЖ SERVPERF ֻしϽի

SERVQUALֻし¯˧˟�РϰؙʹҤÓ٭ˎիhϰʹֻ̞ȅ� 

SERVPERFֻしϽի٭Ũ.̲צ SERVQUALֻし٭ňʹֻʺȅ#٭ĿΓĉ؄Ӵʹ

ֻ͢ՄҒƼʻ˩ÝѻʩϰɅĄ٭ү SERVQUALֻし֣؄Ӵʹֻ͢ՄҒƼʻ˩ÝÉ.ˬ

Cronin ү Taylorٱî�Ͳƿ6#ؖ؟Ŀ̲ň٭˪ ňʉ¸6 SERPERF ֻしȜ4٭ʉ¸

Ƽ˭kϰЋаʺĔ٭H}ʉ¸˭kϰЋаċLʃϘ SERPERFֻし(ϰ٭ؖ؟Õ¥ֹӴ

Ȳ٭Ēːċʹֻ¸͢ՄҒƼʻ˩ÝģՎϰͿɃǷĀֹӴȲɅĄ٭Žņ 2-4-1 Āņ 2-4-2

ɞЖٰ 
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ņ 2-19. SERVPERF Perfromanceĭؖņ�Ոʶk͹ٰ Cronin Jr, J. J. & Taylor, S. A. (1992). 

Measuring service quality: a reexamination and extension. The journal of marketing, 56(3), 

55-68. 

 

 

 

 

 

 

 

 

 

 

 

 

ņ 2-20. SERVPERF Importanceĭؖņ�Ոʶk͹ٰCronin Jr, J. J. & Taylor, S. A. (1992). 

Measuring service quality: a reexamination and extension. The journal of marketing, 56(3), 

55-68. 
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 ˮЋаʲσϽםƕҒƼʻ SERVQUALĀ SERVPERF.̽ի٭Žし 2-3-3ɞЖٰ 

し 2-3-3 

˩ÝģՎƟ҈ʲσ 

fҒ (ǯQ) Ћаѡ˺ 

Cronin & Taylor (1992) Ћаѡ˺ئЖ SERVPERFֻしϽի SERVQUALֻ

し¯˧˟�РϰؙʹҤÓ٭ˎիhϰʹֻ̞ȅ�  

ә؁ӆ (1996) Ћаѡ˺Γẕ SERVPERF ΖԤň+ӴԎʹɵ̝

(y�ʩǷ) ɗծ×Ԏʹɵ̝ (֒Ϙ��) #ŋ�ʻ

ẕȜϰ SERVQUAL ĀẕȜϰ non-difference 

score̲٭ "Ъʺ͒ň%ĒӢ̕ϰ֒Ϙѡ˺ ׺ĿӢ̕

%Ēғ˧ǟϤ٭]ňϽĒӢ̕(®י�ҭȲϽϥؼ� 

֪ȤՉ�ğ͖ӆүَuӀ (2000) ЋаϮρ SERVQUAL ү SERVPERF ď˧ɞ٭ה

ǃ̞ȅֱ֛Ƿғӿ٭L SERVQUALիh٭]ǃՐ

ȜӢΓϰؙʹʩ˺ғӿ٭L SERVPERFիh٭¨Ғ

Ԏֻʩ˺׾ºթխ� 

cˏ(2004) ن ϛʻ SERVPERF ˎϼʅӨֻĄԇҒƼ˩ÝģՎ.

Ʌ Ą ٭ Ћ а ѡ ˺ ئ Ж ® y � ʩ Ƿ ϱ � ʻ

SERVQUAL٭ԟˈΖؘºÀʹֻ͢ՄҒƼ˩ÝģՎ

ϰˬ˪үɅĄ٭ϼʅLعػ˩ÝģՎȜϰɅĄöċ

JしƼʻ˩ÝģՎ.Ԏ�� 

˹ɋӄ (2010) SERVPERʺֱ֛͒Ƿѡ˺ի SERVQUALʺ͒h٭

ö SERVPERF ʺ͒ˎ̽իмĐƯÝ֒Ϙϰ˩Ýģ

ՎӨֻǜ¯ 

Ոʶk͹ٰˮЋаʲσ 
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 Ƞ#しċLȟЈ٭SERVPERFňЋа͢ՄҒƯ͢װՄȜϰɅĄˎ�ʻ SERVQUAL

ϰ٭ˮЋаˎʄԃςրƯװρřとՊςՑȜ.ɅĄ٭Ŀ̲ʃϘ SERVPERFֻしkȄ̙

ˮЋа.ĭ÷� 

Ľ�ƾѡ 

 օ֔#վʲσ٭SERVPERFň͢ՄҒ˩Ýѻʩʹֻ.ͺВǷի٭ؼˮЋа4ƸŃ¦

ÁϘ SERVPERFϽםЋаʲσŽし 2-3-4ɞЖٰ 

し 2-3-4 

SERVPERFϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

ʼ˵ˈ (2001) ČΏŮƹ̂פҡɔ(Ȧҡɔ˩ÝѻʩԎY.ƯԪЋа 

Ĝ̘� (2002) Õ¥WTOȜ٭¨ǒŮŎֵϬ̤̙˩ÝģՎƼӢׅкΤ

Ó.ȕؓЋа 

Ùϙү̓χφר

(2006 ) 

ٝ٪ЗŇ֑ٝػϗģ.˩ÝģՎإ�ơͿɃ٨үȫԝ٨

ȕؓםs.Ћа 

μǘе (2008) ֵϬ˩ÝģՎүϪCͿɃǷ.ϽםȲ 

˰҆ν (2011) ʧǶՈԂƚ§ƄŨģՎ.Ћа 

Ӌw@ (2012) ǋ˵ѷŉʧ8Ýɞ˩ÝģՎүإơͿɃǷʤĲтϢ 

˰̈́Ȓ�cТ؅ү˰

´Ɲ (2012) 

L LASSO̞֟ʄԃȕؓƕϖͿɃǷϰֹӴ˩ÝģՎ̙

 ؍

ՆÓӢ؁ͨص�үל

 ( 2016) ̀ג

֒ϘϚĆʺ͒ʻ SERVPERFϰº˸̞ȅ 

Ոʶk͹ٰˮЋаʲσ 

 Ƞ#しċLȟЈϻÉŃ¦֒Ϙ SERPERFֻし.ЋаŮũΓ�ҷ˩Ýϗ̕٭ň֒Ü

ϗ̕#.ɑϘիƿ�ϻÉ֒Üϗ̕Ћа#GjϘ SERVQUALֻしǇũ٭とՊȲ֒ÜϽ

ЋаʲσŽしם 2-3-5ɞЖٰ 

  

 



�

79 

し 2-3-5 

Ń¦とՊȲ֒ÜϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ ˩ÝģՎЋа¦Ʀ 

͙Ď̉ (2002) ČΏҜ̎̕ςρřとЄ²Ր

Ƀآ.Ћа 

Ћа(ӆҜ̎ɞʉnϰ˩ÝģՎ٭Lů̻�

ʸӅςřとЁҜ̎̕ςϰρřとЄΓЋа

ƼԷ٭˩ÝģՎ̙؍äėЍػԈ��ς׭し

ρĀ˩Ý 

Ԩuҏ (2007) ֒ÜՑ˥ýүӢΓү˩Ýģ

ՎͿɃǷ.Ћа─Lн 5Ɠ

՛њюςҚՑΓl 

Ћан;Ɠ SBLρřとЄƼʻՑ˥ɞʉn

˩ÝؖϻͿɃШǷ̽٭ ՑřذΓČΏػפػ

ҡ٭ذģՎūًäġЍػԈ��ςĥĀςՑ

しρ 

ȓȰĸ (2008) ՛њюςҚՑとЄƼ˩Ýģ

Վ�Јで��̞ȅү²ՐɃ

Ћа-ѰȲѡ̙ʺШ̞.آ

ȅ.عԪ 

Ћа SBLՑ8Ƽʻ˧ȏԈ��とЄ:Üү

rÁ˩Ý.˩ÝģՎ٭LʸӅюςřΓl 

Ȋ׃ˑ (2014) (ӆҜ̎ςրƼʻ̇ŅŃװ

̎ςř.˩ÝģՎүς׭ԙ

Ē�ՐՃɃםآs.Ћаٮ

L Lamigȯβ׭Γl 

Ћа Lamigȯβ׭ɞʉnϰ˩ÝģՎ٭˩

ÝģՎ̙؍äėЍػԈ��ς׭しρĀ˩Ý 

˹ōƝ (2015) (ӆҜ̎˩ÝģՎعػ��

��ͿɃǷĀȫԝǷ.םs-

Lѥ� 7-ELEVEnγ׭Γl 

Ћа 7-ELEVEn γ׭Үñ+ř.˩Ýģ

Վ؍̙٭äėЍػԈ�Āς׭˩Ý 

Ոʶk͹ٰˮЋаʲσ 
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ϻÉŃ¦ƼʻとՊȲ֒Ü˩ÝģՎ.ЋаL(ӆҜ̎bŮũʳ٭Ћа¦Ʀäėςř

ЍػԈ��ςՑしρĀς׭˩Ýпп٭]Ƽʻ˩ÝģՎ.̙؍ĀǏȲ٭ďЋа(͌˧ѥ

�ýґֻしɗˎ˧ŁƟϰ٭ؖ؟ƽҭЋаѡ˺ýǟ%ٓٱŃŨǡ˧Ћаϛ SERVQUAL

ֻし;|˩ÝģՎ̙؍Ȃ[٭ϮǍ˧םとՊȲ֒ÜՑ8.˩ÝģՎֻし٭Žし 2-3-6ɞ

Жٰ 

し 2-3-6 

ŃŨ SERVQUALとՊȲ֒ÜϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ ֻしēЫ 

McDonald, Sutton, ү 

Milne (1995) 

TEAMQUALٰMeasuring service quality 

in professional team sports 

TEAMQUAL 

Theodorakis, 

Kambitsis, Laiosү

Koustelios  (2001) 

Relationship between measures of service 

quality and satisfaction of spectators in 

professional sport.  

SPORTSERV 

Grammatikopoulos ү 

Papacharisis (2006) 

Modeling sport services in GreeceٰA 

re-evaluation of outcome dimension  

Service Quality Scale 

Kooп (2009) Examination of the causal effects between 

the dimensions of service quality and 

spectator satisfaction in minor league 

baseball  

 

Ko, Zhang, Cattaniү

Pastore (2011) 

Assessment of event quality in major 

spectator sports  

scale of event quality in 

spectator sports, SEQSS 

Ոʶk͹ٰˮЋаʲσ 

̅ʛ#վʲσɕ}ċLȟЈ SERVQUALǡじ֒ϘňとՊȲ֒Ü#٭ˤ˃ϰɑϘΓ

McDonald, Sutton, ү  Milne (1995) ÁϘ Parasuranman пC  (1988) ɞʉ¸ϰ 

SERVQUAL ֻしΓœД٭օ֔҆ŃҜ̕юςҚՑ (National Basketball Association٭L
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$ьЫ NBA) ϰƓЛςր٭oʛ SERVQUAL;Ů̙؍ϮǍ¸Ҝ֒̕ÜՑ˥˩ÝģՎ̞

ȅ٭ЫΓ TEAMQUALֻし�TEAMQUALֻし̙̗؍ȭºÀΓٰ 

(�) ˧ȏȲٰς׭Ưػĺ˱ԈʼģՎүCĥ˩ӯ�ƦĐƠШǷ� 

(9) ċ،Ȳٰς׭ċ،ВƯŉƜɔɞɥԥ˩ÝϰҤÓ� 

(") ĂɑȲٰς̚׭Ƀð×إơ(ʉnöː˩Ýϰしρ� 

(Ľ) vԪȲٰς׭ĥǜɈǷүƹ̕Јԫ٭LĀζăإơyPϰҤÓ� 

  �ɒϰしρםơ|Àέ̸إʉn׭ɒȲٰςם (;)

Grammatikopoulosү Papacharisis (2006) 4ˎÁϘ SERVQUALֻし٭LǤҩϰ�

զɝΓ̟ˮϮǍ¸˩ÝģՎֻし (Service Quality Scale)�Theodorakis, Kambitsis, Laios,

ү Koustelios (2001)ʉ¸ϰ SPORTSERV%ĒʻÉվֻし٭ÈˎL PZB̞ȅΓœД٭Ƹ

SERVQUAL .vԪȲĀםɒȲzʤɔʅռȲĀƚ§ȲѲӱғɔϰ٭ЋаƼԷΓǤҩϰ

Ҝ̕юς̽Ց٭SPORTSERV;|̙؍Γٰ 

(�) ʅռȲٰ�ˎςřŨ�էrÁ� 

(9) ċ،Ȳٰ�ˎς׭ҤВƯŉƜɔɞɥԥϰ˩Ý� 

(") ĂɑȲٰ�ˎς׭ċLʉnöːϰ˩Ý� 

(Ľ) ˧ȏȲٰ�ˎςřϰŨذˎęȆCϰ� 

(;) ƚ§Ȳٰ�ˎňςř¦8ɅÃƚ§ϰ�  

̲Ũ٭Ko, Zhang, Cattaniү Pastore (2011) օ֔Ћа҆ŃҜ̎ŮҚϷʉ¸とՊȲ֒

ÜՑ˥ģՎֻし (scale of event quality in spectator sports, SEQSS)٭äė̽ՑģՎ (game 

quality)�Ȃ[Ȳϰ˩ÝģՎ (augmented service quality)�:ÜȲģՎ (interaction quality)�

ѡ˺ģՎ (outcome quality) үƯػϑŝģՎ (physical environment quality)٭%Ēʻ#վ

ÁϘ SERVQUALɗ PZB̞ȅ.̙؍ɞȄ̙¸ֻし� 

ȠÉվϰԃԤ(٭ɕ}ċLϮρ TEANQUAL�SPORTSERV п#վֻしϰ̙؍¦

Ʀそɞʉ¸ϰ˩ÝģՎŮũˎϛς׭ɞʉnϰ٭ŃŨϰՑ8˧+ơřÄǷ٭Ŀ̲ňďς

ř¦ɞʉn.˩Ý4˥Ŀ+řς׭ϰ%Ēғ˧ɞǟϤ٭]ˎňҮΏϰюςՑ8そ٭(͌

˧ֈЪ+ơřÄǷ٭˩Ý4֬ˎϛ+յʺɞʉn٭Ŀ̲ň̽իŃ¦ϰƯװί͐Ȝ٭ˮЋ
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аƸĭ÷ϰ̙؍ºɔ"Ů֩º٭ºÀΓřذ�Ց8ĀӢׅ٭Lֈ"֩º�ˮЋа˩Ýģ

Վ.ʄԃ� 

SERVQUAL ֻしňʹԑː٭Ŀ̼|؄֬ؖ؟Ӵ¨̩сӵ٭˥֌ɔŜсҒϰŀʟĀ

ͮ ү؍̙.SERVPERFֻしʃϘ٭ͧ SERVQUALֻしϽĒؖ؟|̼&٭ĉ؄�̩сӵ٭

%�ċLな͊ŜсҒĄʹːϰŀ٭׾ňʹֻƯعػװȜϰ˩Ýѻʩ#ի SERVQUALֻ

し˟ΓͺВ٭Ŀ̲ˮЋа.ֻしΓ"Ů̙٭؍Ŝс֩ºÈÁϘ SERVPERF.Ŝсʺȅ� 

#վЋаֻし.ͿɃǷӨֻʺȅϱΓ�Ѫ̞ȅ4٭ǃˎ˩ÝģՎǃ�ˎѰȲ٭」ֈ

ؖ˩Ý�ȟż͢ՄҒǃͿɃ٭」�ȟ%ż͢ՄҒǃ%ͿɃ٭]ň Kano (1984) ʉ¸ Kano

9ѪģՎ̞ȅȜ٭Ƽʻ˩ÝģՎ#˧6ʸϰ̗ȭ٭]Ń¦ϻÉ˧םɑϘ Kano 9ѪģՎ

̞ȅʻとՊȲ֒Ü˩ÝģՎ.Ћа(2004) ̬#ق˧�٭ L Kano ̞ȅȄ̙إơƽĔ.

ģՎǊ-L(ӆҜ̎ŮҚϷ�ȈԷΓlүdдʴ (2014) L Kano ̞ȅʄԃ(ӆҜ̎ϰρ

řՑ˥˩ÝģՎ͊ƟĿƏ-L Lamigȯβ׭Γl¨щЋа٭ʨˮЋаǤ˪ҤūȄ̙¸˧

ҤūѡĐ٭үǏȲ.ֻしŨ؍юςՑ8.Ɯʲ̙ם Kano 9ѪģՎ̞ȅ٭ƼとՊȲ֒Ü

.˩ÝģՎ˧˟ͬ¥.ʄԃ� 

нĽч  Kano9ѪģՎ̞ȅ 

֔ȗɕ}Ƽʻ˩ÝģՎϰǏȲԙЈϱ�ֹʻ�Ѫϰɀ͒٭ɞԦ�Ѫϰɀ͒ǃˎϥ˧

�|ģՎӴћː٭ĉӴģՎϰӴћ�՟ːǃҤKCͿɃ٭ĉӴģՎϰӴћ%�՟ːǃ˥

ԴCɅÃ%ͿɃ (Chen and Lee, 2006)�Ư؋)#װɞ˧ϰģՎӴћ֬ˎŽ̲͢٭ՄҒͿ

ɃүģՎӴћ.יˎȚた׼&ũ�ϰ٭˩ÝģՎͿɃǷ(͌˧ѢƼ٭�%�ˎǜ̕#ϰ

ϗģ¯˧ѢƼ٭�˩ÝģՎ,ˎjϘҒϰɅĄ٭ˎjϘҒƼʻֈؖģՎӴћû¡ϰˬ˪

үƯعػװȜϰɞɅĄÃϰǟՠ٭Ŀ̲(؋ɞ˧ģՎӴћϱ¯��ѪѰȲϰםs٭ʨ˧

9ѪģՎ̞ȅϰ¸ρ9٭ѪģՎ̞ȅ,ˎֽƼ�ѪģՎ̞ȅϰ҂ِʉ¸ẕ9٭ѪģՎ

̞ȅԙΓģՎӴћň�՟ː˭ȧҤζȟͿɃ٭˧ːċҤĂғ֌ɔ%ͿɃ٭ɗ͌˧PcɅ
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で̲٭öˎ9ѪģՎϰ̗ȭ�9ѪģՎġ�ѪģՎϰǟÀˎňʻœˮȰґ֥հ%Ē9٭

ѪģՎвЌ�ҷѰȲȰґϰб٭י®ɑϘňтϢ#ː٭%]ҤūօȥإơϰȦ٭˟Ҥɤ

¸Άňϰإơْ٭؄͆ãÎʸ9ם˧٭ѪģՎ̞ȅϰϮǍ֔ШŽ$ºվʄԃٰ 

�� Ήã-v�σԤ 

Herzberg�Mausner ү Snyderman ň 1959 ǯLȦσƕϰとِʉ¸Ήã-v�σԤ 

(Motivator-Hygiene Theory)٭?ЫΓ׻ĿƏσԤ̲٭σԤˎֽƼ¨ϯũ_˥のǥүǜШ

ǥ٭ЋаH}ϰǜfͿɃǷүǜfי؄͆ϰםs٭Herzberg ϮρȕؓǜfͿɃǷϰûĿ

+ӴºΓ¨٭ؤн�ؤΓΉãĿƏ٭lŽٰɔǃɅ�ԙĒɅ�ՀPɅппٱϥǜf¯�

ΉãĿƏː٭˥Ƽĥǜϗϖ̱؍Ь̖ϰْãʩ˺٭jĥǜϗϖͿ՟Ʌ (Satisfaction)٭]

ϥ%¯�ΉãĿƏː٭ɗˎĿƏ˭֖Ãĥǜˬ˪ː4%˥Ȇ՚ĥǜϰ%Ϳ՟  (No 

Satisfaction) (Herzberg et al, 1959)ٱн9ؤΓv�ĿƏ٭Ů֩Qˎүǜfϑŝɗǜf̋O

Ͻ٭םlŽٰあ̈́�Cםװsү�ªĎʧтпп٭ϥ¯�v�ĿƏː٭ĥǜ%˥˧%Ϳ

՟ (No Dissatisfaction) ϰɅで٭%¯�ːÈ˥Ȇ՚ĥǜϰ%Ϳ՟Ʌ (Dissatisfaction)� 

ň�ѪģՎ̞ȅ(٭ɕ}։ǩԙΓ�Ζɫȳ�ǃпĒʻ�ͿɃ�٭]ň Herzberg ʉ

¸Ήã-v�σԤȜ٭ϮρͿɃү%ͿɃ؋)יˎ§ΘϰϽƼםs٭ΉãĿƏϽիʻv

�ĿƏ٭ˎĥǜͿɃϰk͹٭ċLΓǜfǨkͿ՟�4¯%「[٭%˥֌ɔĥǜϰ%Ϳ

՟٭ֈ̟ϰσԤとِ4ɔΓȜk Kano 9ѪģՎ̞ȅϰœД (Kondo, 2001; Kuo, 2004; 

Chen and Su, 2006)�  

9�kano9ѪģՎ̞ȅ 

˂ˮģхŮǥΰֺєˍ (Noriaki Kano) ү̣ؼʴű (Fumio Takahashi) ʻ 1979ǯ

Ƹ Herzberg ɞʉ¸ϰ �Ήã-v�σԤ�(Motivation-Hygiene theory) Ǩ¥үģՎϰ؜

Ő٭ԑņʇʹ¸ģՎ�՟ί͐үĖġjϘҒϰͿɃǷ˧Ͻ:םs٭ˤџʉ¸�ģՎϰ

M-HȲ�٭ΰֺєˍԙΓģՎʤԳкΤ�á¬˧"|٭̹׮н�إˎ̹׮ơˤœˮϰӴ

 4ǃˎģՎхσ٭ơϰ؄͆إͿ՟ˎ̹׮н9ٱ4ǃˎģՎхÄ (quality control)٭͆

(quality management)ٱн"̹׮ˎԈ֖͒ÃإơϰΆň؄͆ғԴإơɅÃĴȺ٭ЫΓف
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ÓģՎÎ֌ (attractive quality creation) (ә˫š2004٭)�ϛ̲ċӶ٭Ϳ՟إơϰˤœˮ

؄͆ĉˎȧӴ̋Oؘ٭Ӵüͬ¥6なإơϰΆň؄͆L֖ÃإơĴȺ٭ňкΤ#ɠҤ¯

��á٭ΰֺєˍпCֽƼ؃ӸүӯجϘǸבп͢ՄȲϗģ֏ӢģՎĭ÷ԡ˿٭Ϯρإ

ơƼģՎϰЁ͒؋)٭ˎ�Ѫϰғˎ¯˧9ѪϰέȲ٭Ŀ̲ňʉ¸�ģՎϰ M-H Ȳ�

Ȝ٭ΰֺєˍ (Noriaki Kano)�Ύ̚yȐ (Nobuhiko Seraku)̣ؼ�ʴű (Fumio Takahashi) 

үոʸ� (Shin-ichi Tsuji) пCň 1984ǯ̱ȅʉ¸ Kano9ѪģՎ̞ȅ٭օ֔ºؤƸģ

ՎéºɔفÓϰģՎ���ϰģՎ�ϥΘģՎ�ΖםȦģՎүքģՎп;ЪģՎӴћ 

(Kano, Seraku, Takahashi & Tsuji, 1984)٭Žņ 2-4-1 

 

ņ 2-21. Kano9ѪģՎ̞ȅ�Ոʶk͹ٰKano, N., Seraku, K., Takahashi, F., & Tsuji, S. 

(1984). Attractive Quality andMust-Be Quality. The Journal of the Japanese Society for 

Quality Control, 14(2), 39-48. 
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Kano9ѪģՎ̞ȅ.;ЪģՎFўŽ$ٰ 

ٰÓϰģՎӴћ (Attractive Quality Element)ف (�) ϥϗģϰԔؖӴћ�՟ːإ٭ơ˥Ŀ

ΓĴ̯ғζȟͿ՟ٱ]ϥϗģϰԔؖӴћ%�՟ːإ٭ơ(%˥ɅÃ%Ϳ٭˥ԙΓΖɞ

Ԧ� 

(9) ��ϰģՎӴћ (One-Dimension Quality Element)ٰϥϗģϰԔؖӴћ�՟ːإ٭

ơ˥ĿΓĴ̯ғζȟͿ՟ٱ]ϥϗģϰԔؖӴћ%�՟ːإ٭ơ˥ĿΓų˪ғɅÃ%Ϳ

Ƀ� 

(") ϥΘģՎӴћ (Must-be Quality Element)ٰϥϗģϰԔؖӴћ�՟ːإ٭ơ˥ӸΓ

σɞϥΘ٭(%˥Ŀ̲ғɅÃͿ՟ٱ]ϥϗģϰԔؖӴћ%�՟ːإ٭ơ˥ĿΓų˪ғ

ɅÃ%ͿɃ�  

(Ľ) ΖםȦģՎӴћ (Indifferent Quality Element)ٰΖԤϗģϰԔؖӴћˎĖ�՟إ٭

ơ֬˥ԙΓΖɞԦ٭(%˥Ŀ̲ȕؓÃإơϰͿɃШǷ�  

(;) քģՎӴћ (Reverse Quality Element)ٰϥϗģϰԔؖӴћ�՟ːإ٭ơ˥ĿΓ%

Ĵ̯ғɅÃ%ͿɃٱ]ϥϗģϰԔؖӴћ%�՟ːإ٭ơĂғ˥ɅÃͿɃ�  

Kano 9ѪģՎ̞ȅˎʃϘĭ÷ԡ˿k6なإơƼʻ̼|ģՎǏȲň�՟Ā%�՟

ː¨ЪȽ͐$ϰɅĄΓckfΓºؤϰoʛ٭ĭ÷ˎLģՎ�՟ү%�՟ϰ؟Ѡɞ̙ɔ٭

(&ϛ̱ĔÃĂĔרվϰĭ؟ľс(̅ʛإơϰс̈֏ӢƼ̽²٭oΜ Kano ɞÎдϰ

9ѪЉץk̷̼ؤ|ģՎǏȲϰ9ѪģՎέȲΓc٭.Ȝ̼|ģՎǏȲ֬˥˧%Ē9Ѫ

ģՎέȲϰќの̩ʳ٭ňģՎǏȲそϽƼˤ̩ؼʳϰ9ѪģՎέȲǃˎԔģՎǏȲ.ˤ

џ9ѪģՎέȲ̷ؤ (Kano et al., 1984)� 

ԉũƕҒňģՎӴћϰ̷ؤ#˧%ĒϰЁ MatzlerүHinterhuber (1998) L Kano٭͒

9ѪģՎ̞ȅүģՎ̤ҤǍח (Quality Function Deployment, QFD) :Γ֒Ϙ٭(L؀̢

.ϗģЋϮΓl٭ň kano 9ѪģՎ̞ȅϰœД#٭ʉ¸¨ؖɵ̝Ӗ̲ʤĲģՎ̲צ٭

.Ũ٭Matzlerү Hinterhuber (1998) ֣ʉ¸ȆϘ Kano 9ѪģՎ̞ȅ˧L$ǲؖżӝ  ٰ

(�) 6なϗģϰ؄͆�Kano 9ѪģՎ̞ƼϗģϰģՎέȲҤ˧˟żϰƟ҈٭(˧×ʻ

6なϗģחϮÉ.̗͐6٭なϗģϰďؖģՎӴћ�  
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(9) Kano 9ѪģՎ̞ȅƼϗģϮʉn˧��ϰǬ×٭ċLɤ¸ȕؓإơͿɃǷϰˤם

  �Ŀћ׎

(") ȧӴ���ĀفÓģՎӴћϰ؄͆%Ē٭ċLӖ̲ɤ¸%Ēϰإơ٭؄͆֏ғな͊

  �؟ơϰĭإ

L$ǃ Kano п (1984)�Matzler ү Hinterhuber (1998) ϰ̷ؤʺȅoǳԟˈ: 

Kano п (1984) ֽƼבؿ֏Ӣĭ÷ԡ˿٭ԡ˿ϰ֔Ш(ϮρjϘҒƼģՎϰɃԫ(؋

§ˎ�Ѫϰғˎ˧9ѪϰƑň٭ʨƼʻ͢ՄҒғӿɞɅÃϰģՎ(؋ĉ˧�ѪȲ٭Ŀ̲

ʉ¸9ѪģՎϰ̷ؤʺȅŽņ 2-4-1ɞЖ:  

 

 

 

 

 

 

 

 

 

ņ 2-22. Kano9ѪģՎϰ̷ؤ�Ոʶk͹ٰKano, N., Seraku, K., Takahashi, F., & Tsuji, S. 

(1984). Attractive Quality andMust-Be Quality. The Journal of the Japanese Society for 

Quality Control, 14(2), 39-48. 

 �ÓϰģՎӴћ (Attractive Quality Element)فٰف

�ٰ��ϰģՎӴћ (One-Dimension Quality Element)� 

ϥٰϥΘģՎӴћ (Must-be Quality Element)�  

IٰΖםȦģՎӴћ (Indifferent Quality Element)�  

RٰքģՎӴћ (Reverse Quality Element)� 

Sٰɒϩŉľс (Sceptical)� 
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Matzler ү Hinterhuber (1998) L Kano 9ѪģՎ̞ȅүģՎ̤ҤǍח (Quality 

Function Deployment, QFD) :Γ֒Ϙ٭L؀̢.ϗģЋϮΓl٭(ʉ¸ͿɃǷʤĲɵ ٭̝

®9ѪģՎӴћ̷ؤʺȅŽņ 2-4-2ɞЖ: 

 

ņ 2-23. Matzler 9ѪģՎ̷ؤ�Ոʶk͹ٰMatzler, K. & Hinterhuber, H. H. (1998). How 

to Make Product Development Projects More Successful by Integrating Kano’s Model of 

Customer Satisfaction into Quality Function Deployment. Technovation, 18(1), 25-38. 

Ԍٰ AٰAttractive Quality Element�OٰOne-Dimension Quality Element� 

MٰMust-be Quality Element�IٰIndifferent Quality Element�  

RٰReverse Quality Element�QٰQuestionable� 

Matzler ү Hinterhuber (1998) ʉ¸̼|9ѪģՎǏȲ˥ȟ¸%ĒϰѺќの̽κ٭

ғϽƼũʳϰ9ѪģՎέȲǃˎԔģՎǏȲˤџ.9ѪģՎ̷٭ؤ]」ˎ˧%Ē9Ѫģ

Վϰќの̩ʳϽĒː٭È¿Ɵ9ѪģՎ̷ؤoʛΓM > O > A > I� 

̅ʛ#վMatzler ү Hinterhuber (1998) ²ʉ¸6�إơͿɃsʳ�٭ÁϘşÕͿ

Ƀɵ̝ү͢צ%ͿɃɵ̝̅٭ʛģՎӴћϰ̷ؤĀʳκkのфċҤşÕϰͿɃǷүͲƿ

ϰ%ͿɃǷďΓũƿ٭ªȅŽ$ٰ 

şÕͿɃɵ̝ (SII)ٰ
"#$

(*#()- ٰͿɃɵ̝ (DDI)%צ͢� &#%#$#"
,#*#)#-� 
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ňإơͿɃsʳそ٭şÕͿɃsʳшńΓ 0Ã şÕͿɃɵ̝.ʳ�՜ʅռ٭1 1ː٭

しЖԔؖģՎӴћի�՟٭ȕؓإơͿɃШǷ՜ũ٭®ʳ�՜ʅռ 0ː٭ȕؓإơͿɃ

ШǷ՜ƿٱĂ.צ͢٭%ͿɃsʳшńΓ 0Ã-1צ͢٭%ͿɃɵ̝.ʳ�՜ʅռ-1ː٭

しЖԔؖģՎӴћի҂/٭ȕؓإơ%ͿɃШǷ՜ũ٭®ʳ�՜ʅռ 0ː٭ȕؓإơ%

ͿɃШǷ՜ƿ٭Ӗ̲ʺ͒ċLɤ¸ȕؓإơͿɃШǷŮ.ģՎӴћ٭(ÕLÕȋɗʤ

Ĳ� 

"�ƾѡ 

ˮЋаʄԃŃ¦Ũ˧ם Kano 9ѪģՎ̞ȅȆϘ̩ʳիũ.ʴθ٭Ƹ®ؖ؟ĭ͒Ƽ

ɑ֏Ӣʲσ٭Ž$しɞЖٰ 

し 2-4-1 

Ń¦Ũ Kano9ѪģՎ̞ȅ́�¥� ҎԮʲσؖ؟

 
 

 
 
́�¥� 

(Kano et al, 

1984) 

 

ŃŨfҒ(ǯQ) ĭ͒ Ń¦fҒ(ǯQ) ĭ͒ 

Schvaneveldt , 

Enkawa ү 

Miyakawa (1991) 

would like רuù (1985)�͚̓׊ 

(1993)�ԉɋƉ (1995) 

ͿɃ 

Matzlerү

Hinterhuber 

(1998) 

I like it that 

way 

  Ѫ֮�(2006) ̛̏ר

(2007)�΅ƊӃ (2008)�

ә˫š (2010)�ǻ̱Ϟ 

(2014)�̓ʰ· (2018) 

Ĵ̯ 

Gitlow (1998) delighted ȝ˖� (2007)�ȊíƂ 

(2009)�΅ЅȒ (2013) 

ɕȚĴ̯ 

Ոʶk͹ٰˮЋаʲσ 

 

 



�

89 

し 2-4-2 

Ń¦Ũ Kano9ѪģՎ̞ȅȍΘ��� ҎԮʲσؖ؟

 
 
 
 
 
 

ȍΘ���

(Kano et al, 

1984) 

ŃŨfҒ(ǯQ) ĭ͒ Ń¦fҒ(ǯQ) ĭ͒ 

Schvaneveldt , 

Enkawaa ү 

Miyakawa (1991) 

it's to be 

expected 

 uù (1985) ɑԔר

Matzlerү

Hinterhuber 

(1998) 

it must be 

that way 

ˬŽɞ̱ (1993) ͚׊̓

˪ϰ 

Gitlow (1998) expect it 

and like it 

ԉɋƉ (1995) ˧�ِِ

ͿɃ 

  Ѫ֮�(2006) ̛̏ר   

(2007)�ȝ˖� (2008)�

΅ƊӃ (2008)�ȊíƂ 

(2009)�ә˫š (2010)�

΅ЅȒ (2013)�ǻ̱Ϟ 

(2014)�̓ʰ· (2018) 

σɞϥΘ 

Ոʶk͹ٰˮЋаʲσ 

し 2-4-3 

Ń¦Ũ Kano9ѪģՎ̞ȅc��Ʌؖ؟���ҎԮʲσ 

 
 
 

c��Ʌ���

(Kano et al, 

1984) 

ŃŨfҒ(ǯQ) ĭ͒ Ń¦fҒ(ǯQ) ĭ͒ 

Schvaneveldt , 

Enkawaa ү 

Miyakawa (1991) 

no reaction רuù (1985) %םȦ 

Matzlerү

Hinterhuber 

(1998) 

I am 

neutral 

 �ԉɋƉ(1993) ͚׊̓

(1995) 

 sם˧͌

Gitlow (1998) no feeling (2006) ̛̏ר�ȝ˖� 

(2008)�ȊíƂ 

(2009)�΅ЅȒ (2013) 

͌Ʌで 

(ҁ$ؔ) 
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し 2-4-3 

Ń¦Ũ Kano9ѪģՎ̞ȅc��Ʌؖ؟���ҎԮʲσ (ҁ) 

 
 
c��Ʌ���

(Kano et al, 

1984) 

ŃŨfҒ(ǯQ) ĭ͒ Ń¦fҒ(ǯQ) ĭ͒ 

  ֮Ѫ  (2007)�̓ʰ· 

(2018) 

͌˧Ʌで 

  ә˫š (2010) ΖɞԦ 

  ǻ̱Ϟ (2014) ͌םs 

Ոʶk͹ٰˮЋаʲσ 

し 2-4-4 

Ń¦Ũ Kano9ѪģՎ̞ȅؖ؟�����ҎԮʲσ 

 
 
 
 
 
 
 

�����

(Kano et al, 

1984) 

ŃŨfҒ(ǯQ) ĭ͒ Ń¦fҒ(ǯQ) ĭ͒ 

Schvaneveldt , 

Enkawaa ү 

Miyakawa (1991) 

it can't be 

helped 

 uù (1985) ͌յ͒ר

Matzlerү

Hinterhuber 

(1998) 

I can live 

with it that 

way 

 ×ΖǬ̿ (1993) ͚׊̓

Gitlow (1998) live with it ԉɋƉ (1995) ˧�ِِ%ͿɃ 

 ċȨĄ (2006) ̛̏ר   

   ֮Ѫ  (2007)�ǻ

̱Ϟ (2014) 

ҤȨĄ 

   ΅ƊӃ (2008) %˥FɃ 

   ә˫š (2010) ċʅĄ 

   ȝ˖� (2008)�Ȋ

íƂ (2009)�΅Ѕ

Ȓ (2013) 

ÛȋʅĄ 

   ̓ʰ· (2018) ċLȨĄ 

Ոʶk͹ٰˮЋаʲσ 

 

 



�

91 

し 2-4-5 

Ń¦Ũ Kano9ѪģՎ̞ȅ́�¥� ҎԮʲσؖ؟��

 
 
 

́�¥�

(Kano et al, 

1984) 

ŃŨfҒ(ǯQ) ĭ͒ Ń¦fҒ(ǯQ) ĭ͒ 

Schvaneveldt , 

Enkawaa ү 

Miyakawa (1991) 

wouldn't 

like 

 ͚׊̓�uù (1985)ר

(1993)�ԉɋƉ (1995) 

%ͿɃ 

Matzlerү

Hinterhuber 

(1998) 

I dislike it 

that way 

  Ѫ֮�(2006) ̛̏ר

(2007)�΅ƊӃ (2008)�

ә˫š (2010)�ǻ̱Ϟ 

(2014)�̓ʰ· (2018) 

%Ĵ̯ 

Gitlow (1998) do not like 

it 

ȝ˖� (2008)�ȊíƂ 

(2009)�΅ЅȒ (2013) 

ɕ%Ĵ̯ 

Ոʶk͹ٰˮЋаʲσ 

し 2-4-6 

Ń¦Ũ Kano9ѪģՎ̞ȅ��Hؖ؟ҎԮʲσ 

��H

(Kano et al, 

1984) 

ŃŨfҒ(ǯQ) ĭ͒ Ń¦fҒ(ǯQ) ĭ͒ 

Gitlow (1998) other רuù (1985) ®Ɩ 

Ոʶk͹ٰˮЋаʲσ 

Ƞ#վʲσċLϮρ Kano 9ѪģՎ̞ȅȠûƁ˂ʴѧӀʴɗ(ʴȆϘȜ٭ϗϖ6

ũЪ%ĒϰҎԮĀϘ͒٭(͌˧Ɯ§ѥ�ϰ̟ȅ̲٭Ũ˧<ҎԮϰらćċҤ˥ͮͧŜс

ҒϰɅで֏ғȕؓŜс� 

ˮЋаԙΓňЄũʴθ(٭Matzler ү Hinterhuber (1998) LĀ(2006) ̛̏ר ϰ

Kano 9ѪģՎºؤʺȅ%�իΓмĐûʴɞӴし֖.ɃȰ4٭%ˉ֌ɔŜсҒľсŀ

٭ʴθϮρ¬˧«Ъ%Ē.ĭ͒םˮЋаʲσϽ٭)����c��Ʌ�ňĭ͒[�׾

ºÀΓ�%םȦ���͌˧םs���͌Ʌで���͌˧Ʌで���ΖɞԦ�LĀ�͌

Ŀ٭ŜсҒ.ċҤͧͮ˧&٭վ«Ъĭ͒ˮЋаԙΓի%Յ»ûʴ#[٭s�п«Ъם

̲ˮЋаƸ�c��Ʌ����ĭ͒ҎԮɔ�֣ż�٭ԙΓիҤし֖ûʴ.ɃȰ� 
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Ѩ#ɞվˮЋаƸؖ؟ĭ͒Ԉ҃oǳΓĴ �̯σɞϥΘ�֣ ż�ÛȋʅĄү%Ĵ̯ٱ

Ƹ˩ÝģՎ̷їΓفÓģՎ���ģՎ�ȧӴģՎ�ΖǟϤģՎĀĂĔģՎп;Ů٭ؤ

ŽņץЉؤ̷ 2-24ɞЖٰ 

 

ņ 2-24. ˮЋа9ѪģՎӴћ̷ؤ�Ոʶk͹ٰˮЋаʲσ� 

ϻÉŃ¦Ũ˧Єũםʻ Kano 9ѪģՎ̞ȅ.Ћа٭ˮЋа½ұǲщЋа٭ʲσŽ

し 2-4-7ү 2-4-8ɞЖٰ 

し 2-4-7 

ŃŨ Kano9ѪģՎ̞ȅϽםЋаʲσ  

fҒ (ǯQ) ʴθēЫ 

Matzlerү Hinterhuber (1998) How to make product development projects more 

successful by integrating Kano’s model of customer 

satisfaction into quality function deployment 

Chenү Chuang (2008) Integrating the Kano model into a robust design approach 

to enhance customer satisfaction with product design 

(ҁ$ؔ) 
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し 2-4-7 

ŃŨ Kano9ѪģՎ̞ȅϽםЋаʲσ (ҁ) 

fҒ (ǯQ) ʴθēЫ 

Zhaoү Roy Dholakia (2009) A multi-attribute model of web site interactivity and 

customer satisfaction: An application of the Kano model 

Högström, Rosnerү Gustafsson 

(2010) 

How to create attractive and unique customer 

experiences: An application of Kano's theory of attractive 

quality to recreational tourism 

Gregoryү�Parsa (2013) Kano's model: an integrative review of theory and 

applications to the field of hospitality and tourism 

Ոʶk͹ٰˮЋаʲσ 

し 2-4-8 

Ń¦ Kano9ѪģՎ̞ȅϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ 

֯òD (1998) L KanoģՎ̞ȅʄԃֵϬ˩ÝģՎέȲ 

َћٔ (1999) ʄԃоԆŎ؃Ҧ. Kano9ѪģՎέȲ 

Ęœծ (2004) L Kanoϰ9ѪģՎ̞ȅʄԃʳ_Ͻ̤jϘҒͿɃǷ.Ћа 

˰ʴƅ (2004) ɑϘ Kano̞ȅʄԃؼΧűςř˩ÝģՎƟ_.Ћа 

μ�Ջ (2004) ػҡذԈʼ˩ÝģՎ.إơͿɃǷЋаٰL�ŃдČΏŮƕѨĐػ

ҡֹֻذԄѴƣ�Γl 

ǻ̱Ϟ�Ӌ�̍

үң˹Λ (2014) 

ѨĐػҡذŮŎ׸˥͛ÜǾĬơɜ.˩ÝģՎǏȲº˸ 

Ոʶk͹ٰˮЋаʲσ 

ˮЋаƸ#しɞ½.ʴθ¦Ʀ֏Ӣѥʲز٭¡ Matzler ү Hinterhuber (1998) ÁϘ

Kano 9ѪģՎ̞ȅ٭ʄԃإơƼ;؀ϗģϰӴ͆٭LĀなַġŽcjϘЋаѡ˺fΓ

ϗģחϮϰœДġoʛ6צ٭ẕû¡ Kano (1984) ϰƟ҈٭(ʉ¸Ƹ Kano9ѪģՎ

̞ȅЋаϰѡ˺kのф¸ͿɃү%ͿɃʤĲϰɵ̝ªȅLĀƸʤĲɵ̝үQFD�ѡĐ٭

˟ͬ¥6な͢ՄҒϰӴ͆Āĭ؟�jϗģחϮ˧ʩκ�кΤº˸˟ьĶ� 
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Chen ү Chuang (2008) ԙΓϗģϰ҆ƕģՎˎʉ͢ؼՄҒͿɃǷϰ׎םĿћ٭Ŀ

̲Ǥ˪օ֔ Kano 9ѪģՎ̞ȅkȟÃϗģԈのȏȅϰ׎םĿћΓc٭ЋаʉÃ Kano

9ѪģՎ̞ȅċL˟żϰσなϗģ̝ͺү͢ՄҒͿɃǷ.יϰםs٭(օ֔ͿɃǷkな

͊ϗģԈのϰ̧Өŀŝ�Chenү Chuang (2008) ÁϘ Kano9ѪģՎ̞ȅȟЈɟ̤ďģ

ՎӴћ̷ؤȜ٭օ֔のфֹ̧kƼɟ̤ϰďӴћ֏ӢʂӢ̷٭ї¸ɟ̤ϖϗӴћϰ�¡

ؗǳ٭Ӗ̲ʉ͢ؼՄҒƼʻϗģϰͿɃǷ��хĉֽƼɟ̤�Ћа٭] Chenү Chuang 

(2008) ԙΓֈЪʺȅ4ċL֏�̳ɑϘʻ®HϗģԈのʺ͒� 

Zhaoү Roy Dholakia (2009) Ǥ˪Ӗϛ Kano9ѪģՎ̞ȅ6なѫжǏȲŽcȕؓ

͢ՄҒϰͿɃǷLĀέƟǏȲϰȲҤˎĖ˥ʉ͢ؼՄҒϰͿɃǷ�Ћаѡ˺Ϯρňѫж

ϰ�Īˎ%[٭�ģՎˎǩӶϰ�٭зΘˎ͌˧PcȧؘģՎӴћϰ̹׮Ϯϰח Kano

ģՎؤÀ̲٭Ũ͢ՄҒƼʻ KanoģՎϰЁ͒˥ײӌːיġjϘѧعғԳå� 

Högström, Rosnerү Gustafsson (2010) օ֔ Kano9ѪģՎ̞ȅ6な؀ŉªŅďЪ

ģՎӴћ.יϰǟϤ٭LĀֈ<ǟϤŽc˧×ʻʉؼϘɜϰͿɃǷ�ЋаѺ¬˧ 270ē

ĄԇʅĄԇԢ٭Ћаѡ˺ئЖϻϰŉϰֹӴȲňΓʉnʢɴέƟϻ̝ɗɞ؄͛Üϰ̋O٭

kʉ͢ؼՄҒϰͿɃǷ̲צ٭.Ũ֣Ϯράσ˩ÝϑŝƼ͢ՄҒϰͿɃǷ˧ֹŮȕؓ� 

Gregory ү Parsa (2013) Ƽ Kano 9ѪģՎ̞ȅϽםϰʴθ֏Ӣº˸үѥʲ٭ʉ¸

ϗģǏȲү͢ՄҒͿɃǷ.יϰםs(%֬ˎ�ѪѰȲϰ̲٭Ũ٭ΖԤϗģǏȲϰû˧

ºؤȲՎŽc٭օ֔ Kano 9ѪģՎ̞ȅ֬Ҥɤ¸ʉؼͿɃǷϰӴћүʺȅ�Ћа%�

ʲĐϽםƼ Kano 9ѪģՎ̞ȅϰʴθ٭Ƽֲǵġʽ֑̕ϰɑϘ٭ϽםƼʻ Kano 9Ѫ

ģՎ̞ȅϰףÄLĀ˭kЋаϰȄԯ֬˧֏Ӣľإ� 

֯òD (1998) ÁϘ Kano ĭ÷Ԉのϰʺȅ٭Ĺԑɤ¸ֵϬ˩Ýϰ9ѪģՎӴћ٭

(̽ի%Ēʿ҇Ƽ KanoģՎǏȲЁ͒#.ǟϤ�̅ʛ 632Q˧ʩ̟ˮ٭Ћаԡ˿ѡ˺

ϮρňĽêֵؖϬģՎӴћ(٭�ҷ̀ЄƼϻÉֵϬ˩ÝģՎϰЁ͒٭GL��ģՎ̗

ȭǇũ٭ƿ֩QΓȧؘģՎد®٭ď�ؖΓΖǟϤģՎLĀفÓģՎ�%Ēʿ҇ (ֵϖ�

԰ťĀ�ҷ̀Є) Ƽ Kano ģՎӴћƑňӌºؤϰ%Ē̲צ٭.Ũ4ϮρЍػԈʼĀֵ
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Ϭѡ˺ƼʲػͿǷ�ҫǠĀFўӹākֵפ¯ֹӴϰȕֵؓ٭Ϭ֔Ш(ƹ̕ҤÓĀĂɑ

Ȳ�ֵפɞʉnϰvԪĀɥԥ�āĲĀםɒȲ4֬˧ӌֹӴϰȕؓ� 

َћٔ (1999) ÁϘ Kano 9ѪģՎ̞ȅϰʺ͒Ԉの¸ԡ˿ĭ÷٭ΘȜɭ̟ԡ˿͢

ՄҒ�ѧׅĬĀǾĬ"|%Ēʿ҇٭ɤ¸оԆŎ؃ҦģՎϰ;Ъ9ѪģՎέȲ�Ƞԡ˿

ѡ˺Ϯρ͢ՄҒƼоԆŎ؃ҦϰģՎԙЈL��ģՎؖϻիũ٭®̩ΓȧؘģՎүΖǟ

ϤģՎ�̽ի%Ēʿ҇Ƽ Kano ģՎǏȲ.Ё͒٭Ϯρ͢ՄҒ�ѧׅĬĀǾĬ"ʿ҇ɞ

ֹӸϰģՎӴؖ˧ɞ%Ē�Ћа(4Ϯρ%ĒؤŎϰ͢ՄҒ٭®jϘϗģϰͿɃǷү²

ՐՃɃئ˧آӌϰǟÀ̲٭�ȟǾĬňחϮʸϗģː.ýґ� 

Ęœծ (2004) ÁϘ Kano 9ѪģՎɤ¸ʳ_Ͻ̤ģՎϰ;Ъ%ĒģՎέȲ٭Ћа

ϮρjϘҒƼʳ_Ͻ̤ϰģՎԙЈLΖǟϤģՎǇũ̲צ٭.ŨЋа4ֽƼďCĆѥの

Գʳ�6ϗģ9ѪģՎϰ̷٭ؤϮρ%ĒCĆѥのҢ˕ϰʳ_Ͻ̤jϘҒƼϽ̤ϰģՎ

έȲˎ˧ئӌ%ĒϰЁ͒ϰ� 

˰ʴƅ (2004) օ֔ Kano 9ѪģՎ̞ȅʄԃؼΧűςř˩ÝӴћϰģՎ٭(Іな

͢ՄҒƼďģՎϰ؄͆�Ћаѡ˺ϮρؼΧűςř˩ÝģՎ«ؖ˩Ý̙؍L Kano 9Ѫ

ģՎ̞ȅéº٭˧Ľؖじ̷ΓϥΘģՎ٭�ؖΓ��ģՎ٭�ؖΓفÓģՎ�͢ՄҒ%

ĒέȣƼ9ѪģՎϰԙЈ٭ňӣϖϗģ˩ÝԈʼүƚ§ċ،Ȳʺ؍ΖئӌǟϤٱ˥ĥƼ

ʻ�̆үƹ̕˩ÝvԪȲпϥΘģՎǏȲԙЈ̽κի؋˥ĥΓ͢ٱؼՄҒςٕƼ̄Ȧϗ

ģ˩ÝԈʼǏȲ˧ϥΘģՎү��ģՎԙЈ#.ǟϤٱςٔƼʻ˩ÝCĥ˩ÝɈǷǏȲ

4˧ϥΘģՎү��ģՎԙЈ#.ǟϤ͢ٱՄҒƼʻ%ĒģՎ.ֹӸШǷoǳΓϥΘģ

Վ���ģՎف�ÓģՎ�ΖǟϤģՎٱźȲ͢ՄҒիֹӸςř.ЍػԈʼ٭ϞȲ͢Մ

ҒիֹӸƚ§ү�̆ϰĐσȲLĀƯՎ˩Ý.ɅĄ� 

μ�Ջ (2004) ʹֻŃдҮΏŮƕѨĐػҡֹֻذԄѴƣʉn.˩ÝģՎ٭ÁϘ9

ѪģՎ̞ȅѡĐֹӴ-しρº˸͢ՄҒϰֹӸШǷүͿɃШǷ٭ʄԃ͢ՄҒɅÃͿɃɗ

%ͿɃϰûĿΓc�Ћаѡ˺Ϯρ͢ՄҒň�ͿɃ�̋ ם٭)ʉnϰ˩Ýذř٭؍ ف̒�

ÓģՎ�ϰǏȲ٭®しρ」ү͢ՄҒϰֹӸШǷǟՠ՜ƾː͢٭ՄҒ˥՜ͿɃٱň͢Մ

Ғ�%ͿɃ�ʺ٭؍řذʉnϰ˩Ý(ם٭ʻ�ϥΘģՎ�ϰǏȲ�®しρ」ү͢ՄҒ
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ֹӸШǷǟՠ՜Ůː͢٭ՄҒ˥ɅÃ%ͿɃ�ĿΓЋаϰƼԷŮũLƕϖΓ+٭Ћаѡ

˺ċҤիΓ�ӌϗײ˥�ÓģՎف�ϥΘģՎ�ү�ʴθ4ɵ¸םŨ̅ʛϽ.̲צ٭؛

̕ϮǍϰɔΞǷғ˧ɞԳå٭�ȟȜҁϽםЋаもѝϰ֏Ӣʄԃ� 

ǻ̱Ϟ�Ӌ�̍үң˹Λ (2014) ϰЋа+Ӵˎօ֔ Kano 9ѪģՎ̞ȅʄԃѨĐ

ьЫٱǾĬơɜ (Business to Businessذҡػ B2B) .˩ÝģՎϰǏȲº˸�Ћаѡ˺ئ

Жň 31ؖģՎӴћ(19ؖ٭ΓΖǟϤģՎ11ؖ٭Γ̱ĔģՎ1ؖ٭ΓΖʩģՎٱũʳ

ϰ˩ÝģՎӴћВƯ%ҤʤĲǾĬơɜƼʻ˩ÝģՎϰɅĄ٭֌ɔхσҒүǾĬơɜ.

Ҭ٭ϰ˩ÝͿɃؼϰȄъԈの�>։ÜѰүϑŝԈ�ϱζȟիذřٱϰ˩ÝЈでӊǟי

ʻ˩ÝCĥʺ٭؍È؄ӴʤĲүÕȋ�օ֔%ĒϰӼǷ¸ϮȌӮLȗĉȠ͢ՄҒとِʄ

ԃϰqףȲ٭Ž̲�k٭ɠҤѸƾǾĬơɜүхσҒϰ˩Ýӊǟ٭ʉë˩Ý͝ШģՎ٭

fΓ֒Üřذѧ΢хσ̕ҒʤĲ®˩ÝģՎ.тϢoʛ� 

Ƞ#վʲσ(ċLЁ¸Ń¦Ũǡ˧ϽϥũƼʻ Kano 9ѪģՎ̞ȅ.ɑϘ٭ňŃ¦

֒Üϗ̕#٭Kano 9ѪģՎ̞ȅϽםЋаŮũʄԃ֒Üřذ˩ÝģՎ٭ƼʻʄԃՑ8

˩ÝģՎ.ЋаիƿٱȠʄԃ#վʴθ(ċLȟЈϻÉŮũ͢ՄҒƼʻ˩ÝģՎϰЁ͒

%²ˎ�ѪѰȲ6٭Ŀ̲」Ӗϛ Kano 9ѪģՎ̞ȅċL˟ͱ̔͢ՄҒƼʻ˩ÝģՎϰ

ɅĄ̲צ٭.Ũ٭#վϽϥũϰʴθ4ʉ¸6%ĒϰCĆѥのԳؖ˥Ƽ Kano 9ѪģՎ

ϰЁ͒%Ē٭ˮЋаԙΓِ̲ϽϥֹӴ٭Ŀ̲4˥ňՈʶº˸֔Шそ٭ƼCĆѥのԳؖ

LĀ Kano 9ѪģՎ֏Ӣ̽Ƽع٭Ԫ¸ˎĖ%ĒCĆԳؖƼʻˮЋаɞȄ̙. Kano 9

ѪģՎˎĖ˧%Ē.̷ؤ� 

̅ʛ Kano 9ѪģՎ̞ȅûƁƟ҈٭ċLƸ˩ÝģՎ֏Ӣ̷6٭ؤな͢ՄҒƼʻ˩

ÝģՎϰЁ͒٭]Ζ͒ʹֻ¸͢ՄҒƼ˩ÝģՎ.ͿɃǷ٭ֈ4ˎ Kano 9ѪģՎ̞ȅ

.҂ِ٭ňʹֻ˩ÝģՎ#�ŮÖá٭ռǯk.ϽםЋа٭Γ6ӴĒːҤūÁϘ Kano

9ѪģՎ̞ȅ֏Ӣ˩ÝģՎ̷ؤ(ʹֻͿɃǷ٭ϽםƕҒӖϛѡĐ Kano 9ѪģՎ̞ȅ

ү®دҤūʹֻ͢ՄҒͿɃǷ.σԤkʲĐ¸̷їүʹֻ˩ÝģՎ.ʺȅ٭ϽםЋаʲ

σŽし 2-4-9ɞЖٰ 
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し 2-4-9 

Ń¦ Kano9ѪģՎ̞ȅȂ[ϽםЋаʲσ 

fҒ (ǯQ) ʴθēЫ ѡĐσԤ 

Ę˧° (2003) ʲĐ Kano̞ȅүģՎ̤ҤǍ͒ח

֒Ϙʻʳ_Ͻ̤ϗģԈの.Ћа 

ģՎ̤ҤǍ͒ח (QFD) 

Kano9ѪģՎ̞ȅүֹӴ-しρШ (2006) ̛̏ר

Ƿº˸͒.ƯԍЋа 

ֹӴ-しρШǷº˸͒ (IPA) 

μɺ� (2013) ֒Ϙ Refined KanoүÕ̧ IPGAʉ

ë eTag˩ÝģՎ.Ћа 

ֹӴѻʩ҂Ćº˸ (IPGA) 

Ոʶk͹ٰˮЋаʲσ 

Ƞ#しċLȟЈϻÉŃ¦Ћа+ӴLģՎ̤ҤǍ͒ח (QFD)�ֹӴ-しρШǷº˸

͒ (IPA)үֹӴѻʩ҂Ćº˸ (IPGA) Γ Kano 9ѪģՎ̞ȅ.Ȃ[٭L$ºÀFў"

Ъʹֻʺȅٰ 

(�) ģՎ̤ҤǍ͒ח (QFD)ٰģՎ̤ҤǍח (QFD) äɲ�ģՎ� (Quality)��̤Ҥ�

(Function) ү�Ǎח� (Deployment) "֩º��ģՎ�ˎɵÁϘģՎǊ (House of 

Quality, HOQ) Ȅд˩ÝģՎ.̙ٱ؍�̤Ҥ�þЫΓÔҤˎ٭ ɵ�ҝơɜқؒ (Voice 

of Customers, VOC) ȜɞȎʲ.ÔҤ4٭؄͆ǃˎơɜ؄͆ (Customer Requirement)ٱ

�Ǎח�ˎɵӴ֖ɔϗģģՎɞ֏ӢʲĐϰ�֍)͝Ш٭äɲ̗ȭϰʉ¸�Ԉの�

ӱ֌ү˩Ýϰ͝Шп�ģՎ̤ҤǍחˎɵň6なơɜɞ؄Ȝ٭.ȜɞǍחϰ͝Шʤ

֌үʲĐ�ѓ½ǜf٭L֖ɔơɜƼϗģÔҤɞ؄LĀģՎƜʲхσϰǜf� 

(9) ֹӴ-しρШǷº˸͒ (IPA)ٰօ֔|Àのфɞ˧˩ÝģՎؖ؟Ƽ͢ՄҒϰ�ֹӴ�

ү�しρ�ШǷϰǮŋʳ٭ʅӌƸؖ؟ϰ�ֹӴ�ү�しρ�ШǷ.ǮŋʳѾӱÃ

9ѪϰǮ٭#؍˥ȏɔ�|ĽԷףϰņ٭ˤȜօ֔Ԕؖ؟ɞӝϰԷףkʈվ̲ؖ؟

Ƽ͢ՄҒϰしρȽȏͿɃШǷ٭LʉnЋаҒň˩ÝģՎ#٭�|�¡ؗǳʤĲϰ

ֹӴՈԂ� 
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(") ֹӴѻʩ҂Ćº˸ (IPGA)ٰ ÁϘûˮ IPAЉץϰՈ͹º ٭ֱ̡ Đ GA (Gap Analysis)

̞ȅϮǍғɔ٭օ֔のфȟ¸ϽƼֹӴȲϰʳ� (RI) Ȝ²٭Ѿӱʻ9ѪǮ؍Ǹ̝#

kしЖ˩ÝģՎؖϻ.�¡ʤĲؗǳ� 

ň Kano9ѪģՎ̞ȅү IPAֹӴ-しρШǷº˸͒ϽםЋаʄԃ(Ϯρ Matzler ү 

Hinterhuber (1998) ʉ¸.�إơͿɃsʳ�ċLү IPA º˸.ЉֹץĐ٭%�ċLº

˸¸ʤĲͿɃǷ.�¡ؗǳ4٭ċLのф¸ʤĲԔؖ˩ÝģՎȜɞʉë.ͿɃǷ٭Ŀ̲

ˮЋаƸÁϘ�إơͿɃsʳ�ѡĐ IPA º˸kのфϻÉŃ¦とЄƼʻ SBL�UBA ү

HBL.ͿɃǷ� 

н;ч  IPAֹӴ—しρº˸ 

ֹӴ—しρº˸͒ (Importance-Performance Analysis٭L$ьЫ IPA) ˎº˸إơƼ

ϗģġ˩ÝϰֹӸȲġѻʩしρϰԙЈ٭֏ғɤÃʉإؼơͿɃǷġȫԝǷϰʺ͒٭Ӗ

ϛѾӱĽ|Էףϰņ�º˸٭ĝρď˩ÝģՎϰֹӸȲүしρШǷϰϽƼ_҃٭örˎ

%ĒϰϗģĀ˩Ýϰ%ĒǏȲ٭ň IPAϱċLじԡʲɗˎ˟ʤ٭ċLϘkؙʹjϘҒƼ

%Ēϗģɗ˩ÝɞǨkϰͿɃШǷ٭ϻÉ IPA(じȀ͓֒ϘňďЪ%ĒϰƕӤ؜Ő(٭

ˮЋаƸňL$ʄԃ IPAº˸ʺȅĀ®ɑϘ�  

��IPAֹӴ—しρº˸͒ 

IPAˎϛMartilla ү James (1977) Ћа͋է̕ҒԑņʉإؼơȫԝǷːɞʉ¸ϰ�

Ъº˸ʺ͒٭օ֔º˸ֹӸǷĀしρѻʩkʹֻ͋է̕Ғɞʉnϰ˩ÝģՎň͢ՄҒȦ

(ϰֹӴШǷġͿɃШǷ٭ɔΓS̕֏�̳ϮǍ˧ʩϰǢřӢׅтϢoʛ�ɞԦ IPAˎ

�ЪӖϛ͢ՄҒԙΓϰ�ֹӸȲ�ү͢ՄҒ͢ՄȜƼϗģɗ˩Ý�しρȽȏ�ϰʹֻ٭

ÁϘL$¨Ъĭ͒ʹֻϗģɗ˩ÝģՎϰ�ֹӴȲ�Ā�しρȽȏ�ٰ 

(�) How important is this feature? 

(9) How well did the dealer perform? 
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օ֔͢ՄҒϰľсƸϗģɗ˩ÝģՎ�ϽƼ_҃̽իϰº˸ʺȅ٭ƸإơƼϗģέ

ȲϰֹӴШǷ҃ʻ̥ժ�ƼϗģέȲϰͿɃǷ҃ʻѹժѾ¸¯˧ĽԷףéŐϰ9ѪņŎ٭

ď|Է4ףºÀJし%ĒϰɃͥ٭Žņ 5-1 

 

ņ 2-25. IPAԷףņ�Ոʶk͹ٰMartilla, J. A. & James, J. C. (1977). 

Importance-Performance Analysis. Journal of Marketing, 41(1), 77-79. 

(A) Concentrate Hereٰ̲ԷئףЖ¸͢ՄҒƼʻ̲éϰϗģɗ˩ÝģՎԙЈˎֹӸǷؼ

]ͿɃǷ`٭ΓS̕ϻÉϰ+ӴÖá٭ʨS̕ɑԔƸՈ͹׸(ɩ¥̲éŐ٭ØÓʤĲ҂

ų٭ʉ͢ؼՄҒϰͿɃǷ��
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(B) Keep Up the Good Workٰ̲ԷئףЖ¸͢ՄҒƼʻ̲éϰϗģɗ˩ÝģՎԙЈˎֹ

ӸǷؼ&ͿɃǷ٭ؼʨS̕ɑԔɴҁϰѪɴ̲éϗģϰέҹĀしρ٭ɔΓS̕ϰкΤ�

á� 

(C) Low Priorityٰ̲Էףϰ˩ÝɗϗģέȲƼʻ͢ՄҒˎǏʻֹӸǷġͿɃǷϱ`ϰȽ

 �ǳˤȜϰéŐ͕ؗם¦ףĽ|Էˎ٭`ĿΓ͢ՄҒϰֹӸǷ٭͐

(D) Possible Overkillٰ̲Էףϰ˩ÝɗϗģέȲƼʻ͢ՄҒˎ¯˧ؼͿɃǷ]ֹӸǷø

ÝɗϗģέҹϰՈ͹ղЧÃ˩ؤĿ̲S̕ɑԔƸϘʻ̲٭` A�BԷף�  

Evansү Chon (1989) ÁϘ IPAº˸ԎYʽ֑ʧт٭ňûˮ IPAϰœД#٭LֹӴ

ШǷΓѹժ٭しρШǷΓ̥ժ٭ƸďǏȲϰԎƟпњΓǸ̝٭ƸďؖǏȲ̝Жň9Ѫб

Žņ٭)י 2-5-2ٰ  

 

ņ 2-26. IPAԷףº˸ņ�Ոʶk͹ٰEvans, M. R. & Chon, K. S. (1989). Formulating and 

Evaluating Tourism Policy Using Importance-Performance Analysis. Hospitality Education 

and Research Journal, 13(3), 203-213. 
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˩ÝģՎϰֹӴȲġしρШǷ٭ċÁϘ IPA k֏Ӣº˸٭ϮρS̕ɞʉnϰ˩Ý

ģՎ¯�ϰкΤ�áүÖá٭Ӗ̲ɤ¸S̕˭kØÓϰʺĔүֹِ٭IPA ˎ�|ьĶ�

˧ʩ&ċȄдׅĩ�Öáүẕº˸ϰ˔֓хσǜ¯٭ǡѧɔÔŉ֒Ϙň%ĒϰӢׅ؜

Ő( (Matzler et al., 2004)�ϻÉŃ¦ɑϘ IPAϽםЋа٭Žし 2-5-1ɞЖٰ�

し 2-5-1 

Ń¦ IPAº˸ϽםЋаʲσ�

fҒ (ǯQ) ʴθēЫ 

͈Ơο (2011) ֒ϘֹӴ-しρШǷº˸͒ʄԃŃдУƕǜӘòάذなԟƎػ

ɔʩ.Ћа 

َȩʊ (2013) LֹӴ-ѻʩしρ͒ʄԃ˩ÝrÁȲ.Ћа--L 3CՌřΓl 

ԉâˉ (2013) L IPA̞ȅʄԃ+̚؟Ņ˩ÝģՎ-L҈Ů'ϟΓl 

Ñ˅Һ (2013) ȄдČΏ؂ĩ̕˩ÝģՎֻしĀ֒Ϙ IPA̦Ӹ͢ՄҒ˩Ýģ

Վ؄͆-LżǢũΓl 

َˌ؀ (2014) ɑϘ IPA̞ȅ̦Ӹʽ֑˩Ý(Ȧ.˩ÝģՎ؄͆ 

 ĸԸ (2018)  ɑϘ IPA ̞ȅʄԃ͡ըŮ̓͗͡ǆѫж˩ÝģՎ.Ћаר

Ոʶk͹ٰˮЋаʲσ 

� IPAº˸ɑϘň֒Üϗ̕#.Ћа٭ʲσŽ$し 2-5-2ɞЖٰ�

し 2-5-2 

Ń¦ IPAº˸֒Üϗ̕ϽםЋаʲσ�

fҒ (ǯQ) ʴθēЫ 

Ȋ̃Ѭү(2009) ׆دר ѩǔ֑ơƼ͠Ά͛Ü˩ÝģՎˬ˪үͿɃǷ.Ћа 

֪ħĕ (2010) ֒ÜՑ˥֒ÜřذԈʼjϘԎYٮL 'н©ǈ׶ؼ2009ٟ

ϟ֒Ü˥+ř١□ظ٢ذ 

�ҁ$ؔ��
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し 2-5-2 

Ń¦ IPAº˸֒Üϗ̕ϽםЋаʲσ (ҁ)�

fҒ (ǯQ) ʴθēЫ 

ԉȄ̀ (2011) ҫӢէ֑֕ơ֑ɏṲ̈ƼϑŝǏȲֹӸүしρШǷ.Ћаٮ

LʸлǢ 17ªָ͡ǒѰҫӢէ֕□l 

ƚτ�Ɣ҆˰�·׀َ

ӐүȊƤ(2016) ׃ 

ĸ҈ѷŃ(ϖƼ̂¦֒ÜřŉԈʼęȆÓ�jϘͿɃǷĀ֒Ü

ýүӢΓםs.Ћа 

ğ'Ɲ�˯Рʫ�֨ŏ

ӀүȊò· (2016) 

GPS֒Ü׍jϘҒƼϗģǏȲֹӴǷүͿɃǷ.Ћа 

Ȋ׶�ү˹Əŗ (2016)  ɑϘ IPA̞ȅʄԃ�զ{֩̚.˩ÝģՎٮL׶ؼǢ Y�զ

{֩̚Γl 

ȃҌ (2018) ֒ÜԈʼjϘֹӴǷүͿɃǷ.Ћа-L̇ŅǢůǫюςřΓר

l 

Ոʶk͹ٰˮЋаʲσ�

� Ƞ#վʲσɕ}ċLϮρ IPAº˸ǡじȀ͓ɑ֒ʻďЪϗ ň֒Üϗ̕#4˧Ͻ٭̕

ϥũЋа٭]ň֒Üϗ̕(٭IPAº˸ƼʻとՊȲ֒ÜϽםЋа%�իƿ٭Ћа¦ƦŮ

ũ4ĉº˸řذ.˩ÝģՎғ؋Ց8ˮզ٭ϽםЋаʲσŽし 2-5-3ɞЖٰ�

し 2-5-3 

Ń¦ IPAº˸とՊȲ֒ÜϽםЋаʲσ�

fҒ (ǯQ) ʴθēЫ 

٦̠˄ (2004) ɕŃҜ̎٪ׅүх٥.Ћа 

ÑuԵ (2010) (ӆҜ̎ρřとЄƼςřԈʼjϘˬ˪үͿɃǷ.Ћа 

 u͉ (2015) (ӆҜ̎ςĥƼҜ̎кɦςřԈ�jϘˬ˪үͿɃǷ.Ћаר

Ոʶk͹ٰˮЋаʲσ�

� Žし 2-5-3.ʲσ٭Ń¦ɑϘ IPAº˸ʻ(ӆҜ̎#٭Ƽʻ SBL�UBAĀ HBL(

ΖϽםɑϘ٭&ɑϘʻ(ӆҜ̎#4٭Γʄԃřذ˩ÝģՎ٭]ƼʻとՊȲ֒Ü٭®ɞ
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ʉn.˩ÝģՎ%ĶĶĉ˧ř٭ذғˎՑ8ʲ٭ػς׭˩Ý�Ց8¦Ʀпп4ɑじї¥

֏Ӣʄԃ��

9� Kano9ѪģՎ̞ȅѡĐ IPAº˸̞ȅ 

Kano9ѪģՎ̞ȅѡĐ IPAº˸̞ȅ̲ʸ̗ȭˎϛ Yang (2005) ɞʉ¸٭Ŀ Kano

9ѪģՎ̞ȅ˭ґɌģՎӴћֹӴȲ.Ŀћ٭ɞL Yang (2005) L¶̤̓ϰjϘҒΓԃ

ԤƼԷ٭Ƹ¶̤̓ɶΜ�ѥ Kano9ѪģՎ̞ȅϰďؖģՎӴћº²٭ؤoֹӴȲؼ`

þéºΓ9٭(ѡĐ IPA̞ȅˬ٭ ˪Ϙ̲º˸ʺ͒ҤԴªĎζȟ˟˧��&もѝϰՈԂ٭

Ǭ×ªĎf¸̱ВϰģՎӷÏ͊Ɵ� 

ƯԪjϘ (2006) ̛̏ר Kano9Ѫ̞ȅ̷ؤƕ̂Ƨ、˩ÝģՎϰέȲ²٭Õ#j

ϘֹӴǷ-ѻʩº˸ԃԤƧ、ϰкΤ�á�Öá�ƈҥLĀ̤˥٭ѡ˺ؤ6̷צ¸Ƨ、

ϰ;ؖ9ѪģՎŨ٭˟º˸¸6ũʳ˩ÝģՎ.ͿɃǷϱ`ʻƕϖϰˬ˪�  

ˮЋаƸŃ¦ Kano9ѪģՎ̞ȅѡĐ IPAº˸̞ȅ.ЋаʲσŽし 2-5-4ɞЖٰ 

し 2-5-4 

Ń¦ Kano9ѪģՎ̞ȅѡĐ IPAº˸ϽםЋаʲσ �

fҒ (ǯQ) ʴθēЫ 

 Kano9ѪģՎ̞ȅүֹӴ-しρШǷº˸͒.ƯԍЋа (2006) ̛̏ר

֮Ѫ ү˰ā(2007) ׈ æɩͼ͑ʽ׎םذ˩ÝģՎǏȲВԙ-Kano̞ȅү IPA.ɑϘ 

ȝ˖ؐ (2007) ѡĐ Kano̞ȅү IPAº˸ʄԃ 3CƤ׏֍؃ϗ̕.׎םģՎ

ǏȲ—L§Ń؃ƏΓl 

΅ƊӃ (2008)	 ѡĐKano̞ȅү IPA̦ӸŃ֕ơ֒.˩ÝģՎǏȲ-LŃ¢ơ

֒Γl 

(ҁ$ؔ)�
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し 2-5-4 

Ń¦ Kano9ѪģՎ̞ȅѡĐ IPAº˸ϽםЋаʲσ (ҁ) 

fҒ (ǯQ) ʴθēЫ 

˹Ρž (2013) L Kanoү IPA̞ȅʄԃrÁĬǵ˩ÝģՎĀÎʸ─L HrÁ

ĬǵΓl 

΅ЅȒ (2013) ѡĐ Kanoү IPA̞ŎʄԃČΏԸƗά̕хσ.˩ÝģՎ 

ǻ̱Ϟ�Ӌ�̍үң˹

Λ (2014) 

ѨĐػҡذŮŎ׸˥͛ÜǾĬơɜ.˩ÝģՎǏȲº˸ 

ȝιħ (2018) ɑϘ Kano Modelү IPAԎYŷɝХՇ.˩ÝģՎѻʩ -LČ

ñ�「́�ȀǛ"|̈Γl 

̊ΔԸ (2018) ɔΓвЌϯӈԀכϘɜ YouTuberϰ׎םĿћٰL IPAֹӴし

ρº˸͒ү KANO̞Ŏʄԃ 

Ոʶk͹ٰˮЋаʲσ�

Ƞ#しċLЁ¸ϻÉŃ¦ǡ˧ϽϥũKano9ѪģՎ̞ȅѡĐ IPAº˸̞ȅ.Ћа٭

]ňʄԃϽםЋа(Ϯρň֩ؖ؟º٭ºΓ¨Ъʺȅ٭�ЪΓ Kano̱ĔүĂĔĭ͒٭

²ѡĐ٭̩¨؄Ӵĭ؟� IPAֹӴүしρĭ͒ˎ4٭�؟Ӵĭ¨̩٭¨ҒѡĐ.$ƽҭ

�֌ɔŜс#ϰŀʟ٭4ċҤ˥ͮͧŜсҒ٭Єũؖ؟�%ֈЪʺȅ٭؄ӴĭĽ̩؟�

Ŀ̲н9ЪʺȅΓʤҸʺȅ٭ÁϘ Kano̱ĔүĂĔĭ͒٭�؟ĭ¨̩٭ѡĐĉĭ IPA

ͿɃǷĭ͒٭�؟ĉĭ�̩٭ʤɔ�؟ĭ"̩٭ֈ̟ϰʺȅċLɢצ IPAֹӴǷĭ͒.

̅ʛˎĿΓ Chen and Su (2006) ɞʉ¸ϰ̗ȭ� 

Chen ү Su (2006) ز¡ʉ¸ Kano-CKM̞ȅϰ̗ȭ٭®ʺ͒ˎƸ͢ՄҒЈԫхσ

ϰ̗ȭү Kano 9Ѫ̞ȅ�ѡĐ٭ÁϘ Kano 9ѪģՎ̞ȅϰʹֻʺ͒ζăإơЈԫ٭

²ϛإơЈԫхσƸ¦״ЈԫղʋΓŨئЈԫ�Chen ү Su (2006) ʉ¸͢ՄҒƼʻ

Kano ĭ÷(̱ĔϰЈでШǷ®ƯǃпĒʻƼʻ̲ĭؖǏȲϰֹӴШǷ٭ұlkԟ٭ň

Ē�ؖ؟( Kano ĭ͒(ϰĴ̯ǃпĒʻ IPA (ϰ؋ǩֹӴ٭Ŀ̲ Kano ̱Ĕϰľсċ

LӸfʻֹӴШǷ� 
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ơͿإ�ÉվʉÃɕ}ċL̅ʛMatzler ү Hinterhuber (1998) ʉ¸ϰ٭Ũ.̲צ

Ƀsʳ�٭ÁϘ Kano9ѪģՎ̽lのф¸şÕͿɃɵ̝ (SSI) ү͢צ%ͿɃɵ̝ (DDI)

Γc٭ɵ̝sʳJしϰ%ˎĶјşÕɗͲƿϰʳƐ٭®Ђ̱Ƀ҈ňʻϥ SSIʳ�Ɂ،ռ

ʳ�՜،ռٱՄҒϰͿɃǷȕؓ՜ƿ͢ؼしЖʉ٭0 şÕ͢٭しЖ¯�ԔģՎӴћː٭1

ՄҒͿɃǷϰȕؓ՜Ů�ϥ DDIʳ�՜،ռ %ՄҒ͢`עÈしЖ̨҂ԔģՎӴћː٭0

ͿɃǷϰȕؓ՜ƾٱϥʳ�՜،ռ- 1٭しЖإ`עơ%ͿɃϰȕؓ՜Ů� 

Yang (2005) ˟Ƹ�إơͿɃsʳ�ѡĐ IPA٭ʉ¸ђå Kano9ѪģՎ̞ȅ (Refined 

Kano’s Model)٭Ҥū˟ͱ̔ʄа͢ՄҒȦϻ(Ƽ˩ÝģՎϰԙЈ٭օ֔ IPAĽԷ²ףƸ

KanoϰĽ|˩ÝǏȲ (A�O�M�I) ѝºɔ 8|ǏȲ٭Žし 2-5-5ɞЖٰ 

し 2-5-5 

ђå Kano9ѪģՎǏȲし 

û Kano9ѪǏȲ ֹӸǷؼ ֹӸǷ` 

 ÓģՎف

(Attractive٭A) 

 ÓģՎفؼ

(Highly attractive) 

 ÓģՎف`

(Less attractive) 

��ģՎ 

(One-dimensional٭O) 

 Õ��ģՎסؼ

(High value-added) 

 Õ��ģՎס`

(Low value-added) 

ȧӴģՎ 

(Must be٭M) 

 ģՎ׎ם

(Critical) 

؄ӴģՎ 

(Necessary) 

ΖǟϤģՎ 

(Indifferent٭I) 

ΆÓģՎ 

(Potential) 

%ȧՄȦϰģՎ 

(Care-free) 

Ոʶk͹ٰˮЋаҫӢʲσ 

օ֔ Yang (2005) ϰƟ҈ɕ}ċLȟЈ©ЪǏȲɞJしϰɃ҈ٰ(1) فؼÓģՎ٭

ûΓ�فÓģՎ�٭ѡĐ IPAȜňֹؼӸǷ֩º̲٭ǏȲƼ͢ՄҒ˧ȋŮϰęȆÓ٭¯

˧кΤÓ٭ʨɑũʉn̲ؤģՎǏȲfΓкΤϰֹӴтϢف` (2)ٱÓģՎ٭ûΓΓ�ف

ÓģՎ�٭ѡĐ IPAȜň`ֹӸǷ֩º̲٭ǏȲ׺ċęȆ͢ՄҒ٭]ɔʩ%٭ؼˎĖ؄

Ӵʉn̲ؤģՎċӸɔˮғ͊Ɵסؼ (3)ٱÕ��ģՎ٭ûΓ���ģՎ�٭ѡĐ IPA

ȜňֹؼӸǷ֩ºؤ̲٭ģՎɑʉn�՟Lʉë͢ՄҒϰԙЈġͿɃǷס` (4)ٱÕ�

�ģՎ٭ûΓ���ģՎ�٭ѡĐ IPAȜň`ֹӸǷ֩º٭ċƸ̲ؤģՎѪɴ֛ϥ̈́ͺ٭
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L֠¤͢ՄҒϰ%Ϳ׎ם (5)ٱģՎ٭ûΓ�ϥΘģՎ�٭ѡĐ IPAȜňֹؼӸǷ֩º٭

ûΓ٭؄ӴģՎ (6)ٱģՎǏȲϰ̈́ͺ̲ؖؼʨӴϸÓʉ٭ǩֹӸ؋ģՎĿ͢ՄҒؤ̲

�ϥΘģՎ�٭ѡĐ IPAȜň`ֹӸǷ֩º٭Ŀ̲ؤģՎ(͢؋ՄҒֹӸϰΗِ٭ʨĉ

؄ʉn֛ϥɗѪɴ̈́ͺöċ(7)ٱ ΆÓģՎ٭ûΓ�ΖǟϤģՎ�٭ѡĐ IPAȜňֹؼ

ӸǷ֩º٭Ŀ̲ؤģՎ.ֹӴǷň͢ՄҒȦϻ(˧ʉؼϰċҤ٭ʨ˧ϮǍΆÓ٭%ċȮ

Ӹ(8)ٱ %ȧՄȦϰģՎ٭ûΓ�ΖǟϤģՎ�٭ѡĐ IPAȜň`ֹӸǷ֩º٭しЖ͢

ՄҒ%םȦ̲ؤģՎǏȲ٭ʨċL͢ؤ̲צģՎǏȲLчЀɔˮ� 

ňȟ¸©ЪǏȲȜ٭Yang ²օ֔ IPA (ϰͿɃǷkʹֻ¸˩ÝģՎǏȲʤĲϰȧ

ӴȲ٭Žし 2-5-6ɞЖٰ 

し 2-5-6 

ђå Kano9ѪģՎǏȲѡĐ IPAし 

ђå Kano9ѪǏȲ ͿɃǷؼ ͿɃǷ` 

 ÓģՎفؼ

(Highly attractive) 

ï՜é 

(Excellent) 

ʤĲé 

(To be Improved) 

 ÓģՎف`

(Less attractive) 

֔Ëé 

(Surplus) 

ċȮӸé 

(Care-free) 

 Õ��ģՎסؼ

(High value-added) 

ï՜é 

(Excellent) 

ʤĲé 

(To be Improved) 

 Õ��ģՎס`

(Low value-added) 

֔Ëé 

(Surplus) 

ċȮӸé 

(Care-free) 

 ģՎ׎ם

(Critical) 

ï՜é 

(Excellent) 

ʤĲé 

(To be Improved) 

؄ӴģՎ 

(Necessary) 

֔Ëé 

(Surplus) 

ċȮӸé 

(Care-free) 

ΆÓģՎ 

(Potential) 

ï՜é 

(Excellent) 

ʤĲé 

(To be Improved) 

%ȧՄȦϰģՎ 

(Care-free) 

֔Ëé 

(Surplus) 

ċȮӸé 

(Care-free) 

Ոʶk͹ٰˮЋаҫӢʲσ 
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#վĽ|éŐɞJしϰɃ҈Γ (1) ï՜é (Excellent)ٰ ̲éŐϰģՎǏȲň͢ՄҒ

Ȧ(ϰֹӸǷүͿɃǷŋ٭ؼʨӴѪɴģՎǏȲϰしρԴ͢ՄҒͿɃ(2)ٱ ʤĲé (To 

be improved)ٰ̲éŐϰģՎǏȲň͢ՄҒϰԙЈ(ˎֹӴϰ٭]͢ՄҒƼģՎϰϻÉ

しρɅÃ%ͿɃؘ٭дöʤĲLʉؼͿɃǷ(3)ٱ ֔Ëé (Surplus)ٰ̲éŐϰģՎǏȲ

ň͢ՄҒϰԙЈ(ի%ֹӴ٭]͢ՄҒƼģՎϻÉˎɅÃͿɃϰ٭ֈ<ģՎǏȲǃфɻ

̌4%˥ƼإơͿɃǷ֌ɔئӌϰԼ؍ȕؓ٭Ŀ̲」˧ע`ɔˮċLґɌͲƿֈؖéŐ

¦.ģՎ(4)ٱ ċȮӸé (Care-free)ٰ̲éŐϰģՎǏȲň͢ՄҒԙЈ(ֹӴǷүͿɃ

Ƿŋ`٭JしƼʲػģՎϰȕؓ%Ů٭ċL¡ȮӸüʤĲ®HéŐ¦.ؖϻ� 

Ѩ#ɞվ٭օ֔ђå Kano 9ѪģՎ̞ȅɕ}ċLͱ̔ȟЈ Kano 9ѪģՎ̞ȅѡ

Đ IPA.֒Ϙ٭ˮЋаƸÁϘђå Kano9ѪģՎ̞ȅkʄԃ SBL�UBAĀ HBL"ؖ

Ց8ϰ˩ÝģՎ٭(ȟ¸ʤĲ˩ÝģՎϰ�¡ؗǳ� 

"�ƾѡ 

Ѩ#ɞվċLȟЈ」ɶΜûˮ Kano9ѪģՎ̞ȅѡĐ IPAº˸̞ȅ.Ћа٭ňʹ

ֻ͢ՄҒͿɃǷː٭�؄؟ӴĭĽ֓٭ֈ̟%ؖ؟�ЄũѼ4٭׼˥ȕؓŜсҒŜсϰ

Ƚ͐٭ϔҬȕؓʹֻѡ˺٭Ŀ̲ˮЋаƸýґ Chen ү Su (2006) ʉ¸ϰ̗ȭ٭Ƹ Kano

9ѪģՎ̞ȅү IPAº˸ʺȅ�ѡĐ٭Ԉのֻし٭Ͳƿɔ�؟ĉ؄ĭ"֓٭Ӗ̷̲ؤ˩

ÝǏȲLĀʹֻ͢ՄҒ.ͿɃǷ٭ȜҁÈÁϘ Yang (2005) ϰђå Kano9ѪģՎ̞ȅ

kº˸ˮЋа.ѡ˺�

нýи  Ћаʺ͒ 

ˮич̅ʛЋаṲ̈үϻϰ٭ѡĐнՁиʴθʄԃՈʶ٭ϮǍ¸Ћа˻̙٭(ʃϘ

ĭ÷ԡ˿ϰʺȅăȟՈʶkº˸�L$ǃЋа˻̙�Ћа͝ШүЋаƼԷүԡ˿ʺ͒�

Ћаǜ¯үՈʶº˸ʺ͒ÕLמվ�  
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н�ч   Ћа˻̙ 

ˮЋаֽƼƯװҬ SBL�UBA�HBLρřとՑϰςր֏Ӣ˩ÝģՎԎ��Kano9

ѪģՎϰĭ÷ԡ˿�̅ʛÉ¨иϰЋаṲ̈�ЋаϻϰġʴθʄԃȄдˮЋаϰЋа˻

̙ (ņ 3-1-1)�˩ÝģՎֻしԈのʺȅʃϘ Cronin ү Taylor (1992) ϰ SERVPERF ֻ

しʹֻͿɃǷ.ʺȅү Chen ү Su (2006) ѡĐ Kanoү IPAϰĭؖ٭Ƽ˩ÝģՎ֏Ӣ

Kano9Ѫ̷ؤүֹӴしρº˸�  

Ћа˻̙Ž$ٰ 

 

ņ 3-1. ˮЋаЋа˻̙ņ 

 

н9ч   Ћа͝Ш 

ˮЋаЋа͝ШŽņ 3-2-1 ɞЖ٭ºÀΓʄԃЋаҢ˕үṲ̈�ʜԀЋа+؟үŮ

ѫ�ʴθľإүϽםσԤՈʶʏ׸�ВдЋа˻̙ү�Ԉ�Ћаʺ͒�ĭ÷Ԉの�ĭ÷

ؙԑүzԀ�̱ ȅʼ �ʹĭ÷ԡ �˿Ոʶº˸үѡ˺ʄԃ�ЋаѡԤүȄԯп3|̳غ�  
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ņ 3-2. ˮЋаЋа͝Шņ 

н"ч  ЋаƼԷүɭ̟ʺ͒ 

ˮчʬվЋаƼԷүɭ̟ʺ͒٭ВvЋаƼԷϰ֛»ȲĀɭ̟ʺ͒ϰ˧ʩȲ�  
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��ЋаƼԷ  

ˮЋаԡ˿ƼԷΓ 18 ̵L#٭ƯװÃρřとՊ SBL�UBA Ā HBL .̀ЄΓЋа

ƼԷ֏ӢЋа�  

9�ԡ˿ʺ͒  

(�) ؙԑĭ÷ 

ʼʹؙԑĭ÷ƯʼːיΓ 2019ǯ 2˦ 21˂Ҭ 3˦ 3 ÁϘ٭˂ SURVEYCAKEѫգ

ĭ÷ʻďŮѫգǮČϮʦĭ÷� 

(9)  ̱ȅĭ÷ʼʹ 

̱ȅĭ÷ƯʼːיΓ 2019ǯ 3˦ 13˂Ҭ 4˦ ʃρřĀѫգϮʦĭ÷¨Ъ٭˂30

ʺȅ� 

し 3-3-1 

SBL 2018-2019ՑƓし 

Ց8 ˂ˬ ř̹׮ ذ 

 

 

 

S 

B 

L 

2018.11.07~2018.11.11 Ȕåػҡذ ΟզՑ 

2018.11.17~2018.11.25 ̇ŅǞӠ  

 

 

lӢՑ 

2018.11.29~2018.12.09 ů̻ػҡذ 

2018.12.14~2018.12.23 Ȕåػҡذ 

2018.12.28~2019.01.06 ʸлػҡذ 

2019.01.10~2019.01.27 ů̻ػҡذ 

2019.02.21~2019.03.03 ̇ŅǞӠ 

 ذҡػ̣˷ 2019.04.07~2019.03.07

  ذҡػ̣˷ 2019.04.16~2019.04.13
 
ƓȜՑ 

2019.04.20~2019.04.21 Ȕåػҡذ 

 ذҡػ̣˷ 2019.04.28~2019.04.23
 ǞӠ׶ؼ 2019.05.05~2019.05.04

2019.05.07~2019.05.09 ʸӅػҡذ 

Ոʶk͹ٰˮЋаʲσ 
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し 3-3-2 

UBA�HBL 2018-2019ՑƓし 

Ոʶk͹ٰˮЋаʲσ 

Ƞし 3-3-1Ā 3-3-2(ċLȟЈ SBL�UBAĀ HBLϰՑƓː٭יˮЋаĿϮʦĭ÷

ːי˧ɞףÄ٭SBLρřĭ÷ʻ˷̣ػҡذ֏ӢϮʦٱUBAĀ HBLϱň͊Ց٭̹׮Ŀ

̲ρřĭ÷ʻ UBAĀ HBL͊Ցŉِ�ҮæƾǞӠ�Ϯʦ̲ٱŨ٭ˮЋа֣օ֔ѫգ֏

Ӣĭ÷Ϯʦ٭Ϙ SURVEYCAKEѲհĭ÷ȜʻďŮѫգǮČ (Facebook) ֏ӢϮʦ� 

ˮЋа¬Ϯ¸ 511Qĭ÷٭ɢצŜс%Ɯʲ.ĭ÷ 43QȜ٭˧ʩĭ÷Γ 468Q٭

ĭ÷˧ʩľĄκΓ 91.5%� 

нĽч  Ћаǜ¯ 

ˮЋаϰЋаǜ¯ΓoΜнՁиʴθľإɞѲӱϰĭ÷٭˩ÝģՎϰʹֻ̅ʛ

SERVPERF ϰʹֻʺȅ٭ĉʹֻ͢ՄҒƯعػװȜϰɅЈ٭ýґ McDonald, Sutton,ү

Milne (1995) ϰ TEAMQUALֻしר�ɔ̕ (2016) とՊȲ֒ÜՑ˥˩ÝģՎ.ֻし٭

LĀŃ¦ŨϽםƕҒ.ЋаȄ̙ؖ؟�Ȅ̙֔ШԣýΜˮЋаׇס"�ĭ÷¦ƦƼΜЋ

Ց8 ˂ˬ ř̹׮ ذ 

 

U 

B 

A 

2018.11.25~2018.12.02 ִěУŮ  

ؙՑ 2018.12.03~2018.12.10 ҈ƙŮƕ 

2018.12.20~2018.12.23 ʧ͎Ůƕ 

2019.01.03~2019.01.06 ծDŮƕ 

2019.02.25~2019.03.04 �ӢУŮ たՑ 

2019.03.23~2019.03.24 ҮæƾǞӠ ͊Ց 
 

H 

B 

L 

2018.10.25~2018.11.04 ʸлػҡذ Ո̆Ց 

2018.11.19~2018.11.23 Үæػҡذ ؙՑ 

�ƕ)׶ؼ�ǞӠ׶ؼ 2018.12.29~2018.12.24 たՑ 

2019.02.17~2019.02.24 ġǮюςذ�Үæػҡذ ͺ͊Ց 

2019.03.16~2019.03.17 ҮæƾǞӠ ͊Ց 
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а˻̙ċºΓĽ|֩Q٭ºÀΓ�|CҢ˕Ոʶ���Kano 9ѪģՎ̞ȅ�ϰ̱ĔĀ

ĂĔĭؖ�˩ÝģՎ.ͿɃǷĀ˩ÝģՎ.ֹӴǷ�L$ºÀFўĭ÷ֻし.Ѳӱ�  

��|CҢ˕Ոʶ  

CĆѥのԳؖϰĭؖºÀΓȲÀ�ǯٔ�ʭҡШǷ�ƋƆίɈ�Ҝ̕�Ǯŋ˦ʣ¥�  

9�Kano̱ĂĔĭؖ֩º 

 ĭ÷ؖ؟¬˧ 39 ԈのʃϘ٭؟ Kano .9Ѫ̞ȅΓ+Ӵĭ÷ʺ͒٭(ýґýґ

Matzler ү Hinterhuber (1998) LĀ(2006) ̛̏ר ϰ9ѪģՎºؤʺȅ٭Ƹ Kano̱Ă

ĭؖºɔĴ̯�σɞϥΘ�֣ż�ÛȋʅĄү%Ĵ̯�̅ʛģՎǏȲ�՟ү%�՟ϰ؍

с̈k�9ѪģՎϰ̷ї� 

"�˩ÝģՎ.ͿɃǷ 

 ĭ÷ؖ؟¬˧ ʺͿɃǷӨֻʺȅʃϘ˰£έ (Likert Scale) ;ֻِし.のº٭؟39

ȅѤ7Ԏп٭ƯװϰͿɃШǷºɔ؋ǩͿɃ�ͿɃ�˔։�%ͿɃү؋ǩ%ͿɃ� 

Ľ�˩ÝģՎ.ֹӴǷ 

Γ6ͲƿĄʹҒϰŜс֔Ш٭˩Ýģ�.ֹӴǷýґҫ Chen ү Su (2006)�΅Ɗ

Ӄ (2008) ү΅ЅȒ (2013) ѡĐ Kanoү IPA.ĭؖʺȅ٭ÁϘ Kano9Ѫ̞ȅϰ;|

Ƹ٭ϰĭؖkƟ҈ςրϰԙЈֹӴǷ (perceived importance)؍̱ Kanoĭؖϰ�Ĵ̯�

ƼɑΓ�؋ǩֹӴ�٭�σɞϥΘ�ƼɑΓ�ȚֹӴ�٭;ؖĭؖƼɑýΜˮʴׇס�� 

ˮЋа.ĭ÷٭ƸĄʹҒƼ Kano̱ĔϰľсƼɑԙЈΓ IPAϰֹӴШǷ٭ͲƿƼ

ֹӴШǷԈ҃ĭؖ٭ʨˮЋаĭ÷ĭؖΓ Kano̱Ĕĭؖ�KanoĂĔĭؖү IPAͿɃШ

Ƿ٭Žņ 3-3ɞЖٰ 

 

ņ 3-3. ˮЋаĭ÷ЖɃņ 
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н;ч  Ոʶº˸ʺ͒ 

ˮЋаƸĭ÷ľʣȜ٭¡ÊצΖʩĭ÷²٭ɨĭ÷ѲГȄдՈʶǹ٭ВƟՈʶ̱В

Ȝ²֏ӢՈʶº˸�ˮƾчՈʶº˸ϰʺ͒äɲٰʬվȲѥのº˸�yǷº˸�ʩǷº

˸�Kano9ѪģՎӴћº˸�IPAֹӴ-しρº˸LĀ ANOVA̦Ɵ٭ºÀԃԤŽ$:  

��ʬվȲѥのº˸  

ˮЋаֽƼɞľʣϰ˧ʩĭ÷֏ӢœˮՈʶº˸٭äėȲÀ�ǯٔ�ʭҡШǷ�Ƌ

ƆίɈ�Ҝ̕�Ǯŋ˦ʣ¥�とՑǯՈ�とՑ̩ʳ�ς׭ʢɴп֏Ӣ̩ʳºֱ�ϯº̽

k6なĄԇҒϰҢ˕º^έȣ� 

9�yǷº˸  

yǷ (Reliability) ˎʹֻϰǜ¯٭ϘkӨֻՈʶѡ˺ϰċ،Ȳ�ЮƟȲĀ�ҭȲ�

yǷɁؼしЖԔĭ÷ϰѡ˺Ɂċ،�ЮƟ&�ҭ� 

ϰÉؼăѺºˤ٭օ֔ؖϻº˸Ƹĭ÷(ֹӸǷĀͿɃǷ.Ѻºф¸Ȝ¡ز 27%ү

ˤ`ϰȜ 27%�Γؼ�`ºѠ.oʛ٭(֏Ӣֻしיďؼ.ؖ؟�`ºѠεд̟ˮ ț

Ɵع̦٭ďؖ؟ˎĖ֖ئӌǟϤ٭(のф̼ؖ؟.͊ʹ� (Critical Ratio, CR)̦٭Ӹֻ

し.؟ϻˎĖ¯˧דÀǷ� 

.Ȝ²ÁϘ Cronbach’s α�kʹֻĭ÷yǷ٭α�ϟƟň ��Cronbach’s αי.0-1

Ůʻ 0.7Jしʹֻǜ¯¯˧ؼyǷ٭Cronbach’s α�Ůʻ 0.5Jしʹֻǜ¯ЈyǷǁċʅ

Ą٭」 Cronbach’s α�ƾʻ 0.3Jしʹֻǜ¯%¯˧yǷ٭%ҤʃϘ� 

 ˮЋаyǷɶΜЋаºɔֹӸǷĀͿɃǷ٭ďօ֔řذ�Ց8ĀӢׅ"̙؍֏Ӣº

 ѡ˺Ž$しɞЖٰ٭˸
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し 3-5-1 

ˮЋа SBLֹӸǷyǷº˸ʑӴし 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

8
K 

1.ŮӡǫˎĖ¯� 4.959** .528  .928 

2.のº˷ˎĖئЖͱ̔ 6.481** .614  .926 

3.ǼɞˎĖʲ΄ 7.661** .695  .924 

4.՘֕б927.  579. **5.082 י 

5.�էrÁȲ 5.262** .456  .930 

6.とՑӸֺˎĖҸż 5.535** .681  .924 

 Ԉ�ˎĖ�Ҹ 6.785** .737  .923¦ذ.7

8.Ǹ̑ˎĖ。֛ 6.864** .608  .926 

9.֏¸ÜѰˎĖؗ˚ 7.639** .706 .929 .923 

10.ř̝ذЖˎĖͱ̔ 7.766** .590  .926 

11.řذϑŝˎĖʲ΄ 10.512** .757  .923 

12.řذʲػӸでˎĖ。˩ 7.628** .671  .924 

13.>։ˎĖrÁ 7.228** .712  .923 

14.ǜfCĥ˩ÝɈǷ 7.984** .568  .927 

15.ǜfCĥƹ̕Ȳ 10.593** .688  .924 

16.ǜfCĥĂɑ֋Ƿ 6.034** .639  .925 

17.ǜfCĥˎĖмĐ؄͆ 9.479** .675  .924 

(ҁ$ؔ)  
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し 3-5-1 

ˮЋа SBLֹӸǷyǷº˸ʑӴし (ҁ) 

Ԍٰ*p< .05 

Ոʶk͹ٰˮЋаҫӢʲσ 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

N
$ 

18.ρř̓͂ˎĖΟѣ 5.200** .552  .879 

19.̽ՑϽםՈԂˎĖƦˉăȟ 8.742** .650  .873 

20.ς׭ϰɳəђЙ 5.657** .606  .876 

21.̽ՑːיˎĖʺr 4.793** .711  .871 

22.Ӭ¿Ě¿ˎĖª̱ 9.333** .665  .873 

23.̽ՑђֶШǷ 4.758** .745 .886 .870 

24.ςĥςɦˎĖؼ՛ 4.502** .557  .879 

25.ς׻׭ʺƯÓˎĖʅռ 4.249** .566  .878 

26.�ѥȋ׭¸Ց 5.724** .443  .890 

27.Ĵ̯ϰς׭¸Ց 3.719** .603  .877 

28.ς׭˧ˈˋςĥ 5.358** .543  .880 

29.˧ҫǠɀЁϰςĥ 5.358** .591  .877 

�
J 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 8.195** .613  .783 

31.ҚՑȏԷ 7.233** .551  .790 

32.ς׭ȏԷ 5.657** .540  .791 

 ςĸՉ 4.200** .383  .810ח.33

34.ıı׭し΁ˎĖęȆC 5.890** .394 .810 .809 

35.ρř DJˎĖҤūǨÜ̓͂ 8.593** .569  .784 

36.ř¦ةثˎĖחʦ 5.398** .373  .805 

 ЛăȟˎĖrÁ 7.325** .585  .788ו.37

38.ςĥˎĖҤүςր:Ü 6.551** .531  .788 

39.(řӢׅ͛Ü 8.849** .578  .750 

 Ѻֻし Cronbach’s α�  � .952 �
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し 3-5-2 

ˮЋа SBLͿɃǷyǷº˸ʑӴし 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

8
K 

1.ŮӡǫˎĖ¯� 4.947** .377  .929 

2.のº˷ˎĖئЖͱ̔ 6.217** .672  .918 

3.ǼɞˎĖʲ΄ 7.134** .549  .921 

4.՘֕б919.  624. **4.506 י 

5.�էrÁȲ 5.451** .547  .921 

6.とՑӸֺˎĖҸż 6.657** .542  .922 

 Ԉ�ˎĖ�Ҹ 8.190** .646  .919¦ذ.7

8.Ǹ̑ˎĖ。֛ 7.339** .675  .918 

9.֏¸ÜѰˎĖؗ˚ 7.081** .753 .924 .916 

10.ř̝ذЖˎĖͱ̔ 7.539** .727  .917 

11.řذϑŝˎĖʲ΄ 6.126** .622  .920 

12.řذʲػӸでˎĖ。˩ 7.947** .658  .919 

13.>։ˎĖrÁ 6.056** .562  .921 

14.ǜfCĥ˩ÝɈǷ 5.896** .651  .919 

15.ǜfCĥƹ̕Ȳ 7.464** .700  .917 

16.ǜfCĥĂɑ֋Ƿ 5.157** .635  .919 

17.ǜfCĥˎĖмĐ؄͆ 7.480** .745  .917 

 (ҁ$ؔ)  
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し 3-5-2 

ˮЋа SBLͿɃǷyǷº˸ʑӴし (ҁ) 

Ԍٰ*p< .05 

Ոʶk͹ٰˮЋаҫӢʲσ 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

N
$ 

18.ρř̓͂ˎĖΟѣ 7.881** .592  .898 

19.̽ՑϽםՈԂˎĖƦˉăȟ 5.482** .452  .904 

20.ς׭ϰɳəђЙ 9.261** .680  .893 

21.̽ՑːיˎĖʺr 8.215** .642  .896 

22.Ӭ¿Ě¿ˎĖª̱ 3.271** .386  .909 

23.̽ՑђֶШǷ 8.626** .833  .886 

24.ςĥςɦˎĖؼ՛ 7.939** .792 .904 .888 

25.ς׻׭ʺƯÓˎĖʅռ 6.725** .690  .893 

26.�ѥȋ׭¸Ց 6.247** .664  .894 

27.Ĵ̯ϰς׭¸Ց 6.917** .651  .895 

28.ς׭˧ˈˋςĥ 6.469** .599  .897 

29.˧ҫǠɀЁϰςĥ 5.754** .614  .897 

�
J 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 6.948** .627  .774 

31.ҚՑȏԷ 8.545** .650  .772 

32.ς׭ȏԷ 7.409** .517  .788 

 ςĸՉ 4.588** .378  .803ח.33

34.ıı׭し΁ˎĖęȆC 3.816** .459 .809 .795 

35.ρř DJˎĖҤūǨÜ̓͂ 5.038** .482  .793 

36.ř¦ةثˎĖחʦ 5.153** .374  .805 

 ЛăȟˎĖrÁ 5.698** .368  .805ו.37

38.ςĥˎĖҤүςր:Ü 4.571** .436  .797 

39.(řӢׅ͛Ü 5.327** .583  .783 

 Ѻֻし Cronbach’s α�  � .952 �
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し 3-5-3 

ˮЋа UBAֹӸǷyǷº˸ʑӴし 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

8
K 

1.ŮӡǫˎĖ¯� 4.747** .496  .930 

2.のº˷ˎĖئЖͱ̔ 7.345** .549  .929 

3.ǼɞˎĖʲ΄ 6.466** .563  .929 

4.՘֕б928.  587. **6.427 י 

5.�էrÁȲ 7.126** .529  .931 

6.とՑӸֺˎĖҸż 7.592** .690  .926 

 Ԉ�ˎĖ�Ҹ 8.884** .699  .926¦ذ.7

8.Ǹ̑ˎĖ。֛ 7.378** .634  .927 

9.֏¸ÜѰˎĖؗ˚ 13.394** .794 .931 .923 

10.ř̝ذЖˎĖͱ̔ 9.947** .689  .926 

11.řذϑŝˎĖʲ΄ 9.056** .728  .925 

12.řذʲػӸでˎĖ。˩ 7.444** .656  .927 

13.>։ˎĖrÁ 6.488** .623  .928 

14.ǜfCĥ˩ÝɈǷ 7.299** .605  .928 

15.ǜfCĥƹ̕Ȳ 10.683** .655  .927 

16.ǜfCĥĂɑ֋Ƿ 11.362** .760  .924 

17.ǜfCĥˎĖмĐ؄͆ 8.269** .720  .925 

 (ҁ$ؔ)  
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し 3-5-3 

ˮЋа UBAֹӸǷyǷº˸ʑӴし (ҁ) 

Ԍٰ*p< .05 

Ոʶk͹ٰˮЋаҫӢʲσ 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

N
$ 

18.ρř̓͂ˎĖΟѣ 4.560** .669  .890 

19.̽ՑϽםՈԂˎĖƦˉăȟ 6.848** .666  .889 

20.ς׭ϰɳəђЙ 4.032** .641  .892 

21.̽ՑːיˎĖʺr 5.784** .574  .893 

22.Ӭ¿Ě¿ˎĖª̱ 6.894** .632  .891 

23.̽ՑђֶШǷ 3.798** .623 .900 .892 

24.ςĥςɦˎĖؼ՛ 4.845** .666  .890 

25.ς׻׭ʺƯÓˎĖʅռ 4.568** .653  .890 

26.�ѥȋ׭¸Ց 4.105** .452  .906 

27.Ĵ̯ϰς׭¸Ց 3.785** .754  .885 

28.ς׭˧ˈˋςĥ 7.133** .557  .896 

29.˧ҫǠɀЁϰςĥ 4.281** .772  .883 

�
J 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 6.472** .752  .811 

31.ҚՑȏԷ 6.041** .696  .817 

32.ς׭ȏԷ 5.631** .712  .813 

 ςĸՉ 6.861** .480  .835ח.33

34.ıı׭し΁ˎĖęȆC 4.672** .375 .841 .847 

35.ρř DJˎĖҤūǨÜ̓͂ 5.784** .609  .822 

36.ř¦ةثˎĖחʦ 2.643** .446  .838 

 ЛăȟˎĖrÁ 6.091** .779  .811ו.37

38.ςĥˎĖҤүςր:Ü 4.102** .423  .838 

39.(řӢׅ͛Ü 7.920** .474  .832 

 Ѻֻし Cronbach’s α�  � .955 �
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し 3-5-4 

ˮЋа UBAͿɃǷyǷº˸ʑӴし 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

8
K 

1.ŮӡǫˎĖ¯� 6.704** .716  .942 

2.のº˷ˎĖئЖͱ̔ 8.825** .757  .941 

3.ǼɞˎĖʲ΄ 6.657** .740  .941 

4.՘֕б946.  527. **4.940 י 

5.�էrÁȲ 3.539** .397  .947 

6.とՑӸֺˎĖҸż 6.679** .691  .942 

 Ԉ�ˎĖ�Ҹ 6.952** .798  .940¦ذ.7

8.Ǹ̑ˎĖ。֛ 5.555** .623  .944 

9.֏¸ÜѰˎĖؗ˚ 6.994** .624 .946 .944 

10.ř̝ذЖˎĖͱ̔ 7.137** .698  .942 

11.řذϑŝˎĖʲ΄ 6.565** .774  .941 

12.řذʲػӸでˎĖ。˩ 6.448** .762  .941 

13.>։ˎĖrÁ 4.936** .746  .941 

14.ǜfCĥ˩ÝɈǷ 7.821** .693  .942 

15.ǜfCĥƹ̕Ȳ 6.885** .732  .942 

16.ǜfCĥĂɑ֋Ƿ 6.442** .718  .942 

17.ǜfCĥˎĖмĐ؄͆ 9.280** .732  .942 

(ҁ$ؔ)  
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し 3-5-4 

ˮЋа UBAͿɃǷyǷº˸ʑӴし (ҁ) 

Ԍٰ*p< .05 

Ոʶk͹ٰˮЋаҫӢʲσ 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

N
$ 

18.ρř̓͂ˎĖΟѣ 6.491** .731  .914 

19.̽ՑϽםՈԂˎĖƦˉăȟ 7.852** .561  .921 

20.ς׭ϰɳəђЙ 5.600** .791  .911 

21.̽ՑːיˎĖʺr 7.660** .786  .912 

22.Ӭ¿Ě¿ˎĖª̱ 6.195** .479  .924 

23.̽ՑђֶШǷ 5.535** .728  .914 

24.ςĥςɦˎĖؼ՛ 6.708** .821 .922 .911 

25.ς׻׭ʺƯÓˎĖʅռ 4.880** .573  .921 

26.�ѥȋ׭¸Ց 5.775** .661  .917 

27.Ĵ̯ϰς׭¸Ց 4.689** .614  .919 

28.ς׭˧ˈˋςĥ 5.677** .681  .916 

29.˧ҫǠɀЁϰςĥ 5.607** .739  .913 

�
J 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 9.462** .685  .784 

31.ҚՑȏԷ 7.465** .751  .779 

32.ς׭ȏԷ 6.330** .654  .789 

 ςĸՉ 5.000** .479  .810ח.33

34.ıı׭し΁ˎĖęȆC 4.459** .437 .821 .812 

35.ρř DJˎĖҤūǨÜ̓͂ 6.013** .561  .799 

36.ř¦ةثˎĖחʦ 4.398** .352  .823 

 ЛăȟˎĖrÁ 2.854** .276  .839ו.37

38.ςĥˎĖҤүςր:Ü 3.217** .460  .810 

39.(řӢׅ͛Ü 5.725** .545  .801 

 Ѻֻし Cronbach’s α�  � .964 �
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し 3-5-5 

ˮЋа HBLֹӸǷyǷº˸ʑӴし 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

8
K 

1.ŮӡǫˎĖ¯� 2.754** .171  .940 

2.のº˷ˎĖئЖͱ̔ 4.000** .341  .939 

3.ǼɞˎĖʲ΄ 4.773** .585  .934 

4.՘֕б930.  727. **7.976 י 

5.�էrÁȲ 10.518** .541  .936 

6.とՑӸֺˎĖҸż 6.491** .662  .932 

 Ԉ�ˎĖ�Ҹ 7.513** .710  .931¦ذ.7

8.Ǹ̑ˎĖ。֛ 9.295** .725  .930 

9.֏¸ÜѰˎĖؗ˚ 9.316** .830 .936 .928 

10.ř̝ذЖˎĖͱ̔ 14.267** .721  .931 

11.řذϑŝˎĖʲ΄ 8.266** .734  .931 

12.řذʲػӸでˎĖ。˩ 10.234** .812  .928 

13.>։ˎĖrÁ 7.367** .746  .930 

14.ǜfCĥ˩ÝɈǷ 9.444** .683  .931 

15.ǜfCĥƹ̕Ȳ 11.529** .761  .929 

16.ǜfCĥĂɑ֋Ƿ 9.295** .693  .931 

17.ǜfCĥˎĖмĐ؄͆ 8.657** .716  .931 

 (ҁ$ؔ)  

 



�

123 

し 3-5-5 

ˮЋа HBLֹӸǷyǷº˸ʑӴし (ҁ) 

Ԍٰ*p< .05 

Ոʶk͹ٰˮЋаҫӢʲσ 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

N
$ 

18.ρř̓͂ˎĖΟѣ 6.408** .559  .832 

19.̽ՑϽםՈԂˎĖƦˉăȟ 7.006** .522  .835 

20.ς׭ϰɳəђЙ 4.583** .550  .836 

21.̽ՑːיˎĖʺr 6.971** .518  .835 

22.Ӭ¿Ě¿ˎĖª̱ 6.859** .575  .830 

23.̽ՑђֶШǷ 4.264** .560 .846 .834 

24.ςĥςɦˎĖؼ՛ 5.611** .552  .832 

25.ς׻׭ʺƯÓˎĖʅռ 5.578** .638  .825 

26.�ѥȋ׭¸Ց 3.954** .326  .859 

27.Ĵ̯ϰς׭¸Ց 3.808** .635  .826 

28.ς׭˧ˈˋςĥ 4.825** .438  .843 

29.˧ҫǠɀЁϰςĥ 4.361** .569  .830 

�
J 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 7.961** .593  .749 

31.ҚՑȏԷ 5.959** .487  .762 

32.ς׭ȏԷ 5.576** .365  .774 

 ςĸՉ 6.727** .463  .764ח.33

34.ıı׭し΁ˎĖęȆC 3.954** .321 .783 .783 

35.ρř DJˎĖҤūǨÜ̓͂ 8.024** .591  .747 

36.ř¦ةثˎĖחʦ 3.299** .453  .764 

 ЛăȟˎĖrÁ 8.007** .610  .752ו.37

38.ςĥˎĖҤүςր:Ü 4.572** .330  .781 

39.(řӢׅ͛Ü 9.127** .453  .765 

 Ѻֻし Cronbach’s α�  � .944 �
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し 3-5-6 

ˮЋа HBLͿɃǷyǷº˸ʑӴし 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

8
K 

1.ŮӡǫˎĖ¯� 6.700** .665  .927 

2.のº˷ˎĖئЖͱ̔ 6.604** .763  .924 

3.ǼɞˎĖʲ΄ 4.402** .589  .929 

4.՘֕б927.  662. **5.486 י 

5.�էrÁȲ 4.797** .482  .931 

6.とՑӸֺˎĖҸż 5.676** .659  .927 

 Ԉ�ˎĖ�Ҹ 7.754** .747  .925¦ذ.7

8.Ǹ̑ˎĖ。֛ 8.422** .629  .928 

9.֏¸ÜѰˎĖؗ˚ 6.584** .599 .931 .928 

10.ř̝ذЖˎĖͱ̔ 7.172** .650  .927 

11.řذϑŝˎĖʲ΄ 7.727** .771  .924 

12.řذʲػӸでˎĖ。˩ 7.969** .732  .925 

13.>։ˎĖrÁ 4.954** .478  .931 

14.ǜfCĥ˩ÝɈǷ 5.615** .568  .929 

15.ǜfCĥƹ̕Ȳ 7.312** .703  .926 

16.ǜfCĥĂɑ֋Ƿ 7.360** .604  .928 

17.ǜfCĥˎĖмĐ؄͆ 7.879** .667  .927 

(ҁ$ؔ)  

 



�
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し 3-5-6 

ˮЋа HBLͿɃǷyǷº˸ʑӴし (ҁ) 

Ԍٰ*p< .05 

Ոʶk͹ٰˮЋаҫӢʲσ 

Ȝ؟sʳ α� ÂםүѺº.Ͻ �ʹ͊ ؖ؟ ؍̙ α� 

N
$ 

18.ρř̓͂ˎĖΟѣ 5.002** .690  .912 

19.̽ՑϽםՈԂˎĖƦˉăȟ 8.751** .680  .912 

20.ς׭ϰɳəђЙ 4.073** .758  .909 

21.̽ՑːיˎĖʺr 7.481** .736  .910 

22.Ӭ¿Ě¿ˎĖª̱ 5.046** .429  .924 

23.̽ՑђֶШǷ 4.181** .761  .909 

24.ςĥςɦˎĖؼ՛ 5.716** .704 .919 .911 

25.ς׻׭ʺƯÓˎĖʅռ 5.409** .659  .913 

26.�ѥȋ׭¸Ց 7.847** .635  .914 

27.Ĵ̯ϰς׭¸Ց 4.675** .700  .911 

28.ς׭˧ˈˋςĥ 4.150** .590  .916 

29.˧ҫǠɀЁϰςĥ 5.615** .719  .910 

�
J 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 8.081** .494  .746 

31.ҚՑȏԷ 7.357** .590  .736 

32.ς׭ȏԷ 7.141** .509  .746 

 ςĸՉ 3.992** .402  .758ח.33

34.ıı׭し΁ˎĖęȆC 6.755** .596 .772 .735 

35.ρř DJˎĖҤūǨÜ̓͂ 7.338** .499  .745 

36.ř¦ةثˎĖחʦ 4.094** .420  .756 

 ЛăȟˎĖrÁ 3.027** .171  .808ו.37

38.ςĥˎĖҤүςր:Ü 5.322** .501  .747 

39.(řӢׅ͛Ü 4.995** .431  .754 

 Ѻֻし Cronbach’s α�  � .956 �
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̅ʛ#վº˸ѡ ˮ˺٭ Ћаֻしň"ؖՑ8ϰ"|̙؍( Cronbach’s α�ϱŮʻ ٭0.7

Ȝ˥ʉë؟ňÂؖ؟>˧�х٭yǷؼ˧¯ α٭�]ĿˮЋа.ֻしˎօֹ֔ӸǷĀͿ

ɃǷ֏Ӣʹֻ٭ňº˸((͌˧Pcؖ؟ˎĒːňֹӸǷĀͿɃǷ#Â؟ȜˎċLʉë

α�ϰ٭Ŀ̲ˤџˮЋа(˭ÂצPcؖ؟� 

 "�ʩǷº˸ 

ʩǷɵϰˎЋаʹֻǜ¯ҤūȟÃ̱Вс̈ϰШǷ4٭ǃˎЋаѡ˺ϰЂƯȲүċ

،Ȳ٭ˮЋаʃϘ¦ƦʩǷº˸ (Content Validity)٭ȠϽםʴθĀֻしȎʲ¸Ћаǜ¯

Ȝ٭ϛЋаҒƄԅƹƤƕҒƼЋаǜ¯֏ӢԎY٭ВԙʹֻؖϻĀʹֻǄǷˎĖ֛ϥ٭

ˮЋаЋаǜ¯û˧řذ�Ց8ĀӢׅ 3 ¬؍̙| 48 ¬٭үƹƤƕҒ֏ӢԎYȜ٭؟

Âüʀ ¬ؖ؟ы֟ƜɔȜˤџ٭Điؖ؟\ؤү®Ɩ؟2٭؟7 ы֟֔ШýΜˮ٭؟39

Ћаׇס"� 

Ľ�Kano 9ѪģՎӴћº˸  

ĄԇҒŜсĭ÷ϰѡ˺̅٭ʛ Kano9ѪģՎ̞ȅ٭Ƹ˩ÝģՎӴћ̷Γ;Ůٰؤ  

̲[٭ՄҒϰͿɃǷ˥ʉë͢٭ÓģՎӴћ (Attractive Quality)ٰ̲Ӵћ�՟ːف (�)

Ӵћ」%՟͢٭ՄҒ%˥ɅÃ%Ϳ� 

(9) ��ģՎӴћ (One-dimensional Quality)ٰ̲ӴћɁ�՟͢٭ՄҒϰͿɃǷ՜٭ؼ

」%�՟إ٭ơÈ˥ɅÃ%Ϳ� 

(") ȧӴģՎӴћ (Must-be Quality)ٰ̲Ӵћ�՟ː͢٭ՄҒ˥ԙΓˎσɞϥΘϰ٭]

Ž˺̲Ӵћ%�՟͢٭ՄҒ˥ɅÃ%Ϳ� 

(Ľ) ΖǟϤģՎӴћ (Indifferent Quality)ٰJし̲Ӵћ%ԤˎĖ¯�֬%˥ȕؓ͢ՄҒ

ϰͿɃǷ� 

(;) ĂĔģՎӴћ(Reverse Quality)ٰ ̲Ӵћ�՟ː٭Ăғ˥Դ͢ՄҒ%Ϳ٭%¯�ː٭

͢ՄҒ˥ɅÃͿɃ� 

ň֏Ӣ Kano 9ѪģՎº˸Ӵћϰ̷ؤˎL�ˤũʳ�ΓԔģՎӴћ٭」ˎ˧%Ē

9ѪģՎϰќの̩؞ϽĒː٭È¿Ɵ9ѪģՎ̷ؤoʛΓM > O > A > I�  
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9ѪģՎ̷ؤȜ²٭ɶΜ�إơͿɃsʳ�٭ÁϘşÕͿɃɵ̝ү͢צ%ͿɃɵ̝٭

̅ʛģՎӴћϰ̷ؤĀʳκkのфċҤşÕϰͿɃǷүͲƿϰ%ͿɃǷďΓũƿ٭ªȅ

Ž$ٰ 

şÕͿɃɵ̝ (SII)ٰ
"#$

(*#()- ٰͿɃɵ̝ (DDI)%צ͢� &#%#$#"
,#*#)#-� 

;�IPAֹӴ-しρº˸ 

 ˮЋаÁϘ IPAº˸͒٭L Kano9Ѫ̞ȅϰ̱؍ϰĭؖkƟ҈ΓֹӴǷ٭ġ˩Ý

ģՎしρϰͿɃǷ٭Ƹ˩ÝģՎϰϽםǏȲ֏Ӣ�¡ʂǳ٭(Ƹ˩ÝģՎoΜȟºLĀ

 ºÀJしٰףņ�IPAº˸͒ϰĽ|ԷץơͿɃsʳ�çҬʻ9ѪЉإ�

(�) Concentrate Hereٰ ̲ԷئףЖ¸͢ՄҒƼʻ̲éϰϗģɗ˩ÝģՎԙЈˎֹӸǷؼ

]ͿɃǷ`٭ΓS̕ϻÉϰ+ӴÖá٭ʨS̕ɑԔƸՈ͹׸(ɩ¥̲éŐ٭ØÓʤ

Ĳ҂ų٭ʉ͢ؼՄҒϰͿɃǷ� 

(9) Keep Up the Good Workٰ ̲ԷئףЖ¸͢ՄҒƼʻ̲éϰϗģɗ˩ÝģՎԙЈˎֹ

ӸǷؼ&ͿɃǷ٭ؼʨS̕ɑԔɴҁϰѪɴ̲éϗģϰέҹĀしρ٭ɔΓS̕ϰк

Τ�á� 

(") Low Priorityٰ ̲Էףϰ˩ÝɗϗģέȲƼʻ͢ՄҒˎǏʻֹӸǷġͿɃǷϱ`ϰȽ

 �ǳˤȜϰéŐ͕ؗם¦ףĽ|Էˎ٭`ĿΓ͢ՄҒϰֹӸǷ٭͐

(Ľ) Possible Overkillٰ ̲Էףϰ˩ÝɗϗģέȲƼʻ͢ՄҒˎ¯˧ؼͿɃǷ]ֹӸǷø

ÝɗϗģέҹϰՈ͹ղЧÃ˩ؤĿ̲S̕ɑԔƸϘʻ̲٭` A�BԷף� 

«�óʺ̦Ɵ 

 ÁϘóʺ̦ƟʄԃCĆѥのԳؖň Kano 9ѪģՎǏȲԙЈ#ˎĖ˧ئӌǟϤ6٭

なĦ<Ŀћ˥ȕؓ Kano9ѪģՎǏȲϰ̷ؤ� 

 �ANOVA̦Ɵ 

+ӴϻϰňÁϘCĆѥのԳؖү˩ÝģՎ.םҚ�ԳϤʳº˸Ā̦Ɵع̦٭ϽםC

ĆѥのԳʳƼ˩ÝģՎǏȲ.ֹӴǷԙЈˎĖƑňئӌǟϤ٭ɤƻº҇.oʛ

 



�

128 

нҞи ѡ˺º˸ 

 ˮиΓЋа.ѡ˺º˸٭Lĭ÷ԡ˿ɞʏ׸.Ոʶز٭¡֏Ӣ̟ˮº˸�ʅӌօ֔

Kano9ѪģՎ̞ȅƸ˩ÝģՎ֏Ӣº²٭ؤÁϘŜсҒϰԙЈֹӴǷĀͿɃǷ֏Ӣ IPA

º˸٭(ɶΜ�إơͿɃsʳ�٭のфşÕͿɃɵ̝ү͢צ%ͿɃɵ̝ďΓũƿ٭Ƹإ

ơͿɃsʳү IPAѡĐʂ½¸˩ÝģՎʤĲ.�¡ؗǳʕٱ Ȝ²ʄԃ%ĒϰCĆԳؖň

˩ÝģՎϰԙЈ#ˎĖ˧ǟϤ�ďؖº˸֔ШĀѡ˺ԟˈŽ$ٰ 

н�ч ̟ˮº˸ 

 ˮЋаʻ 2019ǯ 3˦ 13˂Ҭ 4˦ 30 �ҮæƾǞӠĀذҡػ̣˷ň٭˂ Surveyckae

Ѱ#ĭ÷ǮČ֏Ӣĭ÷Ϯʦԡ ¸Ϯ¬٭˿ 511Qĭ÷٭ɢצŜс%Ɯʲ.ĭ÷ 43QȜ٭

˧ʩĭ÷Γ 468Q٭ĭ÷˧ʩľĄκΓ 91.5%� 

 ň˧ʩϰ̟ˮº˸(٭ȲÀLϞȲǇũ (35175٭%)ٱƋƆL˭ƋǇũ (44695.3٭%)ٱ

Ҝ̕LƕϖǇũ (24953.2٭%)٭®̩ˎ#πʿ (14931.8٭%)ٱʭҡШǷǡŮƹǇũ (309٭

ٱ(%16.7٭78) C�ΓĶε̩® (%58.3٭273) とՑWZŮũΓĒ8 (ƕ) ɗ˨āٱ(66%

̼̩とՑCʳL¨Cˤũ (21245.3٭%)ٱとՑ̀ЄǮǩ֒ÜҋɊÈˎLǮǩ˧ɡςҋɊ

Ǉũ (38882.9٭%)� 

 Ƞ#վѥのՈʶ(ɕ}ċLȟЈ˥üρřとՑϰとЄ˂ǩŮũ˧ɡς.ҋɊ٭Ŀ̲

ρřとՑ.҇ػɑˎƼюςֈؖ֒Ü˧®Ʉż̲٭Ũɕ}4ċLȟЈҮΏρřとՊюς

Ց8.҇Є٭ŮũL¨CΓ+ÉȗとՑٱ」Ƹ#վ̟ˮɶΜ%ĒՑ8.º٭ؤň 468Q

˧ʩ̟ˮ(٭とՊ SBLՑ8¬˧ 191Q٭とՊ UBAՑ8¬˧ 116Q٭とՊ HBLՑ8

¬˧ 161Q٭Ƹ̟ˮºΓ"ؖՑ8Ȝ٭ЋаҒþƸֈ"ؖՑ8үď̽Ցř٭ذҮæƾǞ

Ӡ�Үæػҡذ�ů̻ػҡذ�ġǮюςػ̣˷�ذҡ̇�ذŅǞӠ�ʸлػҡذ�Ȕ

åػҡذĀ׶ؼǞӠп 9|řذ�>ÿ̽Ƽ̽٭Ƽѡ˺Žし 4-1-1ɞЖٰ 
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し 4-1-1 

Ց8үřذ>ÿʲσ 

 

Ց8 

Ѻの SBL UBA HBL 

 

 

 

 

řذ 

ҮæƾǞӠ 0 114 105 219 

Үæػҡ13 11 2 0 ذ 

ů̻ػҡ33 0 0 33 ذ 

ġǮюς35 35 0 0 ذ 

 113 0 0 113 ذҡػ̣˷

̇ŅǞӠ 29 0 0 29 

ʸлػҡ9 1 0 8 ذ 

Ȕåػҡ6 0 0 6 ذ 

 ǞӠ 1 1 9 11׶ؼ

Ѻの 190 117 161 468 
Ոʶk͹ٰˮЋаʲσ 

Ƞし 4-1-1(ɕ}ċLȟЈň"ؖՑ8ү 9|řذϰ>ÿ̽Ƽ(٭とЄʻρřとՊ

SBLՑ8Lň˷̣ػҡذǇũ٭とЄʻρřとՊ UBAՑ8LňҮæƾǞӠǇũ٭とЄ

ʻρřとՊ HBLՑ8LňҮæƾǞӠǇũ٭ϛʻˮЋаĭ÷ϮʦːיΓ 2019ǯ 3˦ 13

˂Ҭ 4˦ ӝʻ٭˂30 SBL$îƓLĀ UBAү HBL͊Ց٭̹׮Ց8׸(ʻ˷̣ػҡذ

ĀҮæƾǞӠ٭Ŀ̲6צň#վ¨|řذŨ٭ň®دďř̽ذՑ.̻̟ػˮʳիΓ%՟٭

Ŀ̲ˮЋаȜҁϽםԃԤƸL SBLň˷̣ػҡذұյ�UBAňҮæƾǞӠұյĀ HBL

ňҮæƾǞӠұյ�ʅ$k+Ӵ.º˸� 

QCĆҢ˕º˸ՈʶΓ�н¡ز  SBL Ց8ň˷̣ػҡذұյ٭Ѻの̟ˮʳΓ 114

Q٭Žし 4-1-2ɞЖٱн9QCĆҢ˕º˸ՈʶΓ UBAՑ8ňҮæƾǞӠұյ٭Ѻの̟

ˮʳΓ 112Q̟ˮ٭Žし 4-1-3ɞЖٱн"QCĆҢ˕º˸ՈʶΓ HBLՑ8ňҮæƾǞ

Ӡұյ٭Ѻの̟ˮʳΓ 105QՈʶ٭Žし 4-1-4ɞЖ٭"ؖՑ8.CĆҢ˕Ž$しɞ½ٰ 
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し 4-1-2 

SBL in ˷̣ػҡذCĆԳؖ 

Ոʶk͹ٰˮЋаʲσ 

 

  

ؖϻ ؤÀ ̩ʳ ϯº̽ ؖϻ ؤÀ ̩ʳ ϯº̽ 

'
� 

Ϟ 94 83.2 
9
* 

5
" 

 Ҝ (ėL$) 5 4.4)ؼ

ź 19 16.8 Ůƹ 76 67.3 

�
Q 

22̵L$ 34 30.1 ЋаɞĀL# 32 28.3 

23-30̵ 64 56.6 

�
�
�
�
	 

5,000�L$ 24 21.2 

31̵L# 15 13.3 5,001-10,000� 15 13.3 

4
) 

ǡƋ 6 5.3 10,001-30,000� 30 26.5 

˭Ƌ 107 94.7 30,001-50,000� 28 24.8 

O
A 

ƕϖ 50 44.2 50,001-100,000� 14 12.4 

#πʿ 38 33.6 100,001-150100� 2 1.8 

ªʭըԭ 6 5.3 
�
�
D
� 

Ķε�C 31 27.4 

ƤǺ+ƌ 11 9.7 ֱ� 5 4.4 

®H 8 7.1 Ϟź˨ā 19 16.8 



+ 

6
> 

˧ 59 52.2 Ē8 (ƕ) ɗ˨ā 58 51.3 

Ζ 54 47.8 
�
�
�
H 

1C 33 29.2 

S
N
#
� 

ʢɴς׭ɞǏƕ̂

ň̂ϖ 
1 0.9 2C 41 36.3 

ʢɴς׭ɞǏƕ̂
̂ā 

1 0.9 3CL# 39 34.5 

®H 111 98.2 
7
E 

�
6 

˧ 94 82.5 

Ζ 20 17.5 

=
8
�
H 
�
& 

Ζ (ˮ̩н�̩) 49 43.4 S
-
�
B 

�
�
� 

0ǯ 15 13.3 

�̩ (%äėˮ̩) 19 16.8 1-10ǯ 55 48.6 

¨̩ 13 11.5 10ǯL# 43 38.1 

"̩ (ėL#) 32 28.3 S
-
�
B 

�
�
� 

0ǯ 39 34.5 

S
-
�
B 

�
�
� 

0ǯ 22 19.5 1-10ǯ 64 56.7 

1-10ǯ 70 61.9 10ǯL# 10 8.8 

10ǯL# 21 18.6 S
-
�
B 

�
�
� 

0ǯ 37 32.7 

M
/ 

113Q̟ˮ 1-10ǯ 62 54.9 

10ǯL# 14 12.4 
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し 4-1-3 

UBA in ƾǞӠCĆԳؖ 

Ոʶk͹ٰˮЋаʲσ 

  

ؖϻ ؤÀ ̩ʳ ϯº̽ ؖϻ ؤÀ ̩ʳ ϯº̽ 

'
� 

Ϟ 78 68.4 
9
* 

5
" 

 Ҝ (ėL$) 3 2.6)ؼ

ź 36 31.6 Ůƹ 69 60.5 

�
Q 

22̵L$ 40 35.1 ЋаɞĀL# 42 36.8 

23-30̵ 66 57.9 

�
�
�
�
	 

5,000�L$ 28 24.6 

31̵L# 8 7.0 5,001-10,000� 26 22.8 

4
) 

ǡƋ 2 1.8 10,001-30,000� 19 16.7 

˭Ƌ 112 98.2 30,001-50,000� 31 27.2 

O
A 

ƕϖ 71 62.3 50,001-100,000� 7 6.1 

#πʿ 30 26.3 100,001-150,000� 1 0.9 

ҫ΢̕ 2 1.8 150,001�L# 2 1.8 

ªʭըԭ 6 5.3 

�
�
D
� 

Ķε�C 8 7.0 

®H 5 4.4 Ϟź˨ā 15 13.2 



+ 

6
> 

˧ 82 71.9 Ē8 (ƕ) ɗ˨ā 77 67.5 

Ζ 32 28.1 ӹɘ 12 10.5 

S
N
#
� 

ʢɴς׭ɞǏƕ̂
ň̂ϖ 

34 29.8 ®H 1 1.8 

ʢɴς׭ɞǏƕ̂
̂ā 

14 12.3 
�
�
�
H 

1C 8 7.0 

ʢɴς׭ɞǏƕ̂
ӹā 

11 9.6 2C 52 45.6 

®H 55 48.2 3CL# 54 47.4 

�
&
=
8
�

H 

Ζ (ˮ̩н�̩) 31 27.7 7
E 

�
6 

˧ 90 80.4 

�̩ (%äėˮ̩) 17 15.2 Ζ 22 19.6 

¨̩ 23 20.5 S
-
�
B 

�
�
� 

0ǯ 16 14.0 

"̩ (ėL#) 41 36.6 1-10ǯ 59 51.8 

S
-
�
B 

�
�
� 

0ǯ 46 40.4 10ǯL# 39 34.2 

1-10ǯ 48 42.1 S
-
�
B 

�
�
� 

0ǯ 8 7.0 

10ǯL# 20 17.5 1-10ǯ 102 89.5 

S
-
�
B 

�
�
� 

0ǯ 18 15.8 10ǯL# 4 3.5 

1-10ǯ 88 77.2 M
/ 

114Q̟ˮ 

10ǯL# 8 7.0 
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し 4-1-4 

HBL in ƾǞӠCĆԳؖ 

Ոʶk͹ٰˮЋаʲσ  

ؖϻ ؤÀ ̩ʳ ϯº̽ ؖϻ ؤÀ ̩ʳ ϯº̽ 

'
� 

Ϟ 73 69.5 
9
* 

5
" 

 Ҝ (ėL$) 9 8.6)ؼ

ź 32 30.5 Ůƹ 77 73.3 

�
Q 

22̵L$ 59 56.2 ЋаɞĀL# 19 18.1 

23-30̵ 35 33.3 

�
�
�
�
	 

5,000�L$ 37 35.2 

31̵L# 11 10.5 5,001-10,000� 15 14.3 

4
) 

ǡƋ 5 4.8 10,001-30,000� 22 21.0 

˭Ƌ 100 95.2 30,001-50,000� 20 19.0 

O
A 

ƕϖ 65 61.9 50,001-100,000� 10 9.5 

#πʿ 27 25.7 100,001-150,000� 1 1.0 

ҫ΢̕ 1 1.0 

�
�
D
� 

Ķε�C 13 12.4 

ªʭըԭ 3 2.9 ֱ� 4 3.8 

®H 9 8.6 Ϟź˨ā 17 16.2 



+ 

6
> 

˧ 86 81.9 Ē8 (ƕ) ɗ˨ā 64 61.0 

Ζ 19 18.1 ӹɘ 7 6.7 

S
N
#
� 

ʢɴς׭ɞǏƕ̂

ň̂ϖ 
6 5.7 

�
�
�
H 

1C 
13 12.4 

ʢɴς׭ɞǏƕ̂

̂ā 
9 8.6 

2C 
58 55.2 

ʢɴς׭ɞǏƕ̂

ӹā 
4 3.8 

3CL# 34 32.4 

®H 86 81.9 7
E 

�
6 

˧ 86 81.9 

�
&
=
8
�
H 

Ζ (ˮ̩н�̩) 37 35.2 Ζ 19 18.1 

�̩ (%äėˮ̩) 12 11.4 S
-
�
B 

�
�
� 

0ǯ 13 12.4 

¨̩ 19 18.1 1-10ǯ 68 64.7 

"̩ (ėL#) 37 35.2 10ǯL# 24 22.9 

S
-
�
B 

�
�
� 

0ǯ 64 61.0 S
-
�
B 

�
�
� 

0ǯ 33 31.4 

1-10ǯ 34 32.3 1-10ǯ 69 65.7 

10ǯL# 7 6.7 10ǯL# 3 2.9 

S
-
�
B 

�
�
� 

0ǯ 7 6.7 Ѻの 105Q̟ˮ 

1-10ǯ 90 85.7 

10ǯL# 8 7.6 
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Ƞ#վし̆(ɕ}ċLȟЈ"ؖՑ8ʻďřذ.CĆҢ˕Ѡɔ(ȲÀLϞȲǇũ٭

ǡ˭ƋǇũ٭L˧ς׭ʢɴǇũ٭とՊՑ8.ȏȅÈˎүĒ8 (ƕ) ɗ˨āÉȗ�՚と

ЁǇũ֒٭ÜҋɊÈˎǮǩ˧֏Ӣюς֒ÜǇũٱ"ؖՑ8ի%�̟ϰ֩ºز٭¡ˎ

UBAĀ HBLρřとՑとЄŮ֩ºϰҜ̕Γƕϖ٭ϱ՛֔6 6ɔ̲٭Ũ٭UBAとЄϰզ

QΓɞǏς׭.ň̂ϖ.̽l˟֙ؼʻ SBLĀ HBL¨ؖՑ8²ֱ「٭ĐǮŋ˦ʣ¥֏

Ӣº˸٭ɕ}ċLȟ¸ UBA�HBLпՑ8ρřとЄ֣ˎLƕϖǇũ٭ғ SBLÈŮѕΓ

�î�î� 

"ؖՑ8とЄҜ̕.ǟϤûĿċҤΓ SBLˎîҜ̕ҚՑ٭UBA�HBLÈˎƕϖҚ

Ց٭Ց8ȲՎ.%ĒÕ#וЛăȟʺȅ%ĒғƽҭýүĀęȆ.ϻ̝ʿ҇%Ē٭Ȝҁи

чƸҀҁº˸ʄԃ SBL�UBAĀ HBL"ؖՑ8.˩ÝģՎĀ̷ؤˎĖ˧%Ē.ӝ� 

н9ч Kano9ѪģՎ̞ȅº˸ 

 օ֔н�чʄԃ"ؖՑ8.CĆҢ˕ѠɔȜ٭ˮч+ӴÁϘĭ÷ĄʹҒϰľс٭o

ʛ Kano 9ѪģՎ̞ȅֽƼ6なģՎ�՟ү%�՟.ʺ͒٭ƼՑ8ʉn.˩ÝģՎ֏Ӣ

¡û٭ɔ;ЪǏȲؤċƸ˩ÝģՎ̷¬٭ؤ̷ Kano 9ѪģՎ̞ȅ֣˧̷ؤ¸�Ъ˩Ý

ģՎΓΖʩģՎ (Q)٭]̲ЪģՎˎĿΓ̅ʛŜсҒϰс̈ғԙƟ̲ؖľсΖʩ٭Ŀ̲

ˮЋаň̷ؤ Kano ǏȲːǡʉÉƸ̲ЪǏȲÊ²٭צƸ®د;Ъ˧ʩ.ģՎǏȲ֏Ӣ

º˸ʄԃ٭ºÀΓفÓģՎ (A)�ΖǟϤģՎ (I)�ȧӴģՎ (M)���ģՎ (O) ĀĂ

ĔģՎ (R) п;ЪǏȲģՎ٭ɶΜ Kano9ѪģՎ̞ȅ.σԤؖ؟̼٭ģՎɞb̽lˤ

È¿ƟǏ٭ЪL#ǏȲɞb̽lϽĒ¨˧)ؖ؟ˎ「٭ǏȲģՎ.ؖ؟ģՎöΓԔ.ؼ

ȲģՎ.ؗǳoǳΓٰM > O > A > I� 

 ˮч Kano 9ѪģՎº˸oǳΓ SBL Ց8ň˷̣ػҡذұյ�UBA Ց8ňҮæƾ

ǞӠұյĀ HBLՑ8ňҮæƾǞӠұյ٭ʄԃ"ؖՑ8.˩ÝģՎǏȲˎĖ˧ǟϤ� 
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��SBLՑ8ň˷̣ػҡذұյ.˩ÝģՎ 

 SBLՑ8. Kano9ѪģՎ̷ؤŽし 4-2-1ɞЖٰ 

し 4-2-1 

SBL in ˷̣ػҡذ Kano9Ѫ˩ÝģՎ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(ҁ$ؔ) 

ؖϻ KANOº̽ؤκ (%) KanoǏȲ 

A I M O R 

1.ŮӡǫˎĖ¯� 43.4 14.2 11.5 31 0 A 
2.のº˷ˎĖئЖͱ̔ 6.2 23.9 28.3 41.6 0 O 
3.ǼɞˎĖʲ΄ 10.6 19.5 29.2 40.7 0 O 
4.՘֕б0 25.7 8 38.1 28.3 י I 
5.�էrÁȲ 25.7 30.1 10.6 33.6 0 O 
6.とՑӸֺˎĖҸż 19.5 15.9 15 49.6 0 O 
 Ԉ�ˎĖ�Ҹ 13.3 27.4 16.8 42.5 0 O¦ذ.7
8.Ǹ̑ˎĖ。֛ 24.8 26.5 12.4 36.3 0 O 
9.֏¸ÜѰˎĖؗ˚ 23 27.4 11.5 38.1 0 O 
10.ř̝ذЖˎĖͱ̔ 15.9 38.9 15.9 28.3 0.9 I 
11.řذϑŝˎĖʲ΄ 13.3 22.1 19.5 43.4 1.8 O 
12.řذʲػӸでˎĖ。˩ 20.4 26.5 15 38.1 0 O 
13.>։ˎĖrÁ 30.1 23.9 8.8 37.2 0 O 
14.ǜfCĥ˩ÝɈǷ 17.7 23.9 17.7 39.8 0.9 O 
15.ǜfCĥƹ̕Ȳ 14.2 31 18.6 36.3 0 O 
16.ǜfCĥĂɑ֋Ƿ 24.8 37.2 8.8 29.2 0 I 
17.ǜfCĥˎĖмĐ؄͆ 15.9 38.9 13.3 31.9 0 I 
18.ρř̓͂ˎĖΟѣ 37.2 21.2 5.3 36.3 0 A 
19.̽ՑϽםՈԂˎĖƦˉăȟ 16.8 19.5 22.1 39.8 1.8 O 
20.ς׭ϰɳəђЙ 15 15 11.5 56.6 1.8 O 
21.̽ՑːיˎĖʺr 31 20.4 10.6 38.1 0 O 
22.Ӭ¿Ě¿ˎĖª̱ 8 12.4 23 54 2.7 O 
23.̽ՑђֶШǷ 29.2 12.4 8.8 48.7 0.9 O 
24.ςĥςɦˎĖؼ՛ 37.2 14.2 8 40.7 0 O 
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し 4-2-1 

SBL in ˷̣ػҡذ Kano9Ѫ˩ÝģՎ (ҁ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ԌٰAٰفÓģՎ�IٰΖǟϤģՎ�MٰȧӴģՎ�Oٰ��ģՎ�RٰĂĔģՎ� 

Ոʶk͹ٰˮЋаʲσ 

 Ƞし 4-2-1 ċLϮρ 39 ˧¬�ģՎϰ�Γؤ̷٭)ؖ؟| 24 ÓģՎف̩®٭ؖ 8

ΖǟϤģՎ٭ؖ  �ΓȧӴģՎĀĂĔģՎؤじ̷ؖ؟˧͌٭7ؖ

ň̷ؤΓ��ģՎϰʉؖ(٭Ů֩ºΓřذЍػԈʼ(6)�(5)�(3)�(2)�(1) ˎ�٭�

(7)�(8)�(9)�(11)�(12)�(13)�(14)�(15) пп٭じ̷ؤΓفÓģՎϰؖ؟ÈŮũΓ

Ց8֩º(29)�(28)�(27)�(25) ˎ�٭ п٭Ƞ#しɕ}4ċLȟЈƼʻň˷̣ػҡذ

ρřとՊ SBL Ց8.とЄ٭H}ƼʻחςĸՉĀıı׭し΁ϰԙЈˎΖǟϤģՎ٭օ

֔ Kano9ѪģՎϰºؤɕ}ċL6なÃϻÉ SBL.とЄƼʻřذ�Ց8ĀӢׅп֩º

(ΖȧӴģՎ.ԙЈ4٭ǃˎԟĉӴ#վ˩ÝģՎ」+յʺҤūʉnѤとЄҸż.ɅĄ٭

ǃҤşÕとЄ.ͿɃǷ٭oʛMatzler ү Hinterhuber (1998) ʉ¸ϰ�إơͿɃsʳ�٭

ؖϻ KANOº̽ؤκ (%) KanoǏȲ 

A I M O R 

25.ς׻׭ʺƯÓˎĖʅռ 37.2 28.3 2.7 30.1 1.8 A 
26.�ѥȋ׭¸Ց 37.2 43.4 4.4 13.3 1.8 I 
27.Ĵ̯ϰς׭¸Ց 58.4 14.2 3.5 23.9 0 A 
28.ς׭˧ˈˋςĥ 56.6 23 1.8 18.6 0 A 
29.˧ҫǠɀЁϰςĥ 53.1 17.7 2.7 26.5 0 A 
30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 23 22.1 15.9 38.1 0.9 O 
31.ҚՑȏԷ 14.2 23 16.8 45.1 0.9 O 
32.ς׭ȏԷ 19.5 20.4 12.4 47.8 0 O 
 ςĸՉ 37.2 39.8 5.3 15.9 1.8 Iח.33
34.ıı׭し΁ˎĖęȆC 28.3 46.9 3.5 20.4 0.9 I 
35.ρř DJˎĖҤūǨÜ̓͂ 39.8 30.1 6.2 23.9 0 A 
36.ř¦ةثˎĖחʦ 23 26.5 10.6 38.1 1.8 O 
 ЛăȟˎĖrÁ 23.9 15 16.8 44.2 0 Oו.37
38.ςĥˎĖҤүςր:Ü 47.8 27.4 2.7 22.1 0 A 
39.(řӢׅ͛Ü 33.6 30.1 8.8 26.5 0.9 A 
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ÁϘşÕͿɃɵ̝ү͢צ%ͿɃɵ̝̅٭ʛģՎӴћϰ̷ؤĀʳκkのфċҤşÕϰͿ

ɃǷүͲƿϰ%ͿɃǷďΓũƿ٭ªȅŽ$ٰ 

şÕͿɃɵ̝ (SII)ٰ
"#$

(*#()- ٰͿɃɵ̝ (DDI)%צ͢� &#%#$#"
,#*#)#-� 

̅ʛªȅɕ}Ƹ SBL ň˷̣ػҡذϰşÕͿɃɵ̝ү͢צ%ͿɃɵ̝のфѡ˺Ž

し 4-2-2ɞЖٰ 

し 4-2-2 

SBL in ˷̣ػҡإذơͿɃsʳし 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ 

1.ŮӡǫˎĖ¯� 0.74 -0.43 

2.のº˷ˎĖئЖͱ̔ 0.48 -0.70 

3.ǼɞˎĖʲ΄ 0.51 -0.70 

4.՘֕б0.34- 0.54 י 

5.�էrÁȲ 0.59 -0.44 

6.とՑӸֺˎĖҸż 0.69 -0.60 

 Ԉ�ˎĖ�Ҹ 0.56 -0.59¦ذ.7

8.Ǹ̑ˎĖ。֛ 0.61 -0.49 

9.֏¸ÜѰˎĖؗ˚ 0.61 -0.50 

10.ř̝ذЖˎĖͱ̔ 0.45 -0.45 

11.řذϑŝˎĖʲ΄ 0.58 -0.64 

12.řذʲػӸでˎĖ。˩ 0.59 -0.53 

13.>։ˎĖrÁ 0.67 -0.46 

14.ǜfCĥ˩ÝɈǷ 0.58 -0.58 

15.ǜfCĥƹ̕Ȳ 0.51 -0.55 

16.ǜfCĥĂɑ֋Ƿ 0.54 -0.38 

17.ǜfCĥˎĖмĐ؄͆ 0.47 -0.46 

18.ρř̓͂ˎĖΟѣ 0.74 -0.42 

19.̽ՑϽםՈԂˎĖƦˉăȟ 0.58 -0.63 

20.ς׭ϰɳəђЙ 0.73 -0.69 

21.̽ՑːיˎĖʺr 0.69 -0.49 

(ҁ$ؔ)  
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し 4-2-2 

SBL in ˷̣ػҡإذơͿɃsʳし (ҁ) 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ 

22.Ӭ¿Ě¿ˎĖª̱ 0.70 -0.79 

23.̽ՑђֶШǷ 0.79 -0.58 

24.ςĥςɦˎĖؼ՛ 0.78 -0.49 

25.ς׻׭ʺƯÓˎĖʅռ 0.69 -0.33 

26.�ѥȋ׭¸Ց 0.51 -0.18 

27.Ĵ̯ϰς׭¸Ց 0.82 -0.27 

28.ς׭˧ˈˋςĥ 0.75 -0.20 

29.˧ҫǠɀЁϰςĥ 0.80 -0.29 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 0.62 -0.54 

31.ҚՑȏԷ 0.60 -0.62 

32.ς׭ȏԷ 0.67 -0.60 

 ςĸՉ 0.54 -0.22ח.33

34.ıı׭し΁ˎĖęȆC 0.49 -0.24 

35.ρř DJˎĖҤūǨÜ̓͂ 0.64 -0.30 

36.ř¦ةثˎĖחʦ 0.62 -0.50 

 ЛăȟˎĖrÁ 0.68 -0.61ו.37

38.ςĥˎĖҤүςր:Ü 0.70 -0.25 

39.(řӢׅ͛Ü 0.61 -0.36 

Ոʶk͹ٰˮЋаʲσ 

 Ƞ#しɕ}ċLؙʹ」+յʺʤĲֈ<˩ÝģՎ٭とЄŮѕ˥şÕũƿϰͿɃǷɗ

ċ٭Ց¸׭ϰ˩ÝģՎΓ (27) Ĵ̯ϰςؼċLşÕͿɃǷˤ٭ũƿϰ%ͿɃǷ`עˎ

L͢צ%ͿɃˤũϰ˩ÝģՎΓ (22) Ӭ¿Ě¿ˎĖª̱٭+յʺċLӖ̲¨ӌɟkʉ

 �とЄƼʻՑ8ϰͿɃǷؼ

�хɕ}ċLのф¸şÕͿɃɵ̝Ā͢צ%ͿɃɵ̝Γc٭]Ƞ Kano9ѪģՎ̞

ȅそ٭ɕ}Ζ͒ȟЈϻÉとЄƼʻ SBLՑ8ň˷̣ػҡذϰͿɃǷΓc٭Ŀ̲ˮЋа

Ȝҁ˥ѡĐ IPAº˸kʄԃとЄƼʻՑ8ϻÉԙЈϰֹӴȲĀͿɃǷΓc� 
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9�UBAՑ8ňҮæƾǞӠұյ.˩ÝģՎ 

 UBAՑ8. Kano9ѪģՎ̷ؤŽし 4-2-3ɞЖ 

し 4-2-3 

UBA in ҮæƾǞӠ Kano9Ѫ˩ÝģՎ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(ҁ$ؔ) 

ؖϻ KANOº̽ؤκ (%) KanoǏȲ 

A I M O R 

1.ŮӡǫˎĖ¯� 44.7 16.7 10.5 28.1 0 A 
2.のº˷ˎĖئЖͱ̔ 12.3 10.5 28.1 49.1 0 O 
3.ǼɞˎĖʲ΄ 18.4 7 24.6 50 0 O 
4.՘֕б0 33.3 10.5 21.1 35.1 י A 
5.�էrÁȲ 30.7 32.5 7 29.8 0 I 
6.とՑӸֺˎĖҸż 18.4 5.3 18.4 57.9 0 O 
 Ԉ�ˎĖ�Ҹ 22.8 16.7 14 45.6 0.9 O¦ذ.7
8.Ǹ̑ˎĖ。֛ 34.2 22.8 12.3 29.8 0.9 A 
9.֏¸ÜѰˎĖؗ˚ 30.7 23.7 16.7 28.9 0 O 
10.ř̝ذЖˎĖͱ̔ 27.2 23.7 23.7 25.4 0 A 
11.řذϑŝˎĖʲ΄ 17.5 15.8 21.9 44.7 0 O 
12.řذʲػӸでˎĖ。˩ 35.1 14 12.3 38.6 0 O 
13.>։ˎĖrÁ 21.1 10.5 10.5 57.9 0 O 
14.ǜfCĥ˩ÝɈǷ 25.4 16.7 14 43.9 0 O 
15.ǜfCĥƹ̕Ȳ 30.7 24.6 12.3 32.5 0 O 
16.ǜfCĥĂɑ֋Ƿ 22.8 27.2 8.8 41.2 0 O 
17.ǜfCĥˎĖмĐ؄͆ 22.8 26.3 14.9 36 0 O 
18.ρř̓͂ˎĖΟѣ 40.4 13.2 0.9 45.6 0 O 
19.̽ՑϽםՈԂˎĖƦˉăȟ 24.6 13.2 15.8 46.5 0 O 
20.ς׭ϰɳəђЙ 33.3 6.1 4.4 56.1 0 O 
21.̽ՑːיˎĖʺr 40.4 8.8 3.5 47.4 0 O 
22.Ӭ¿Ě¿ˎĖª̱ 8.8 11.4 21.9 57.9 0 O 
23.̽ՑђֶШǷ 41.2 10.5 3.5 44.7 0 O 
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し 4-2-3  

UBA in ҮæƾǞӠ Kano9Ѫ˩ÝģՎ (ҁ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ԌٰAٰفÓģՎ�IٰΖǟϤģՎ�MٰȧӴģՎ�Oٰ��ģՎ�RٰĂĔģՎ� 

Ոʶk͹ٰˮЋаʲσ 

 ňし 4-2-3 39٭) ˧¬�ģՎϰ�ɔؤそじ̷ؖ؟| 23 ¬ÓģՎϰفɔؤ̷٭ؖ

˧ ˧¬ΖǟϤģՎϰ٭12ؖ ү٭4ؖ SBLϽĒϰˎ٭�ؖ؟˧̟͌じ̷ؤɔفÓģՎ

ĀĂĔģՎ� 

 үし 4-2-1 (ϰ SBL Ƽ̽ف٭ÓģՎũ6 5 ºÀˎ (1) ŮӡǫˎĖ¯��(8)٭ؖ

Ǹ̑ˎĖ。֛�(10) ř̝ذЖˎĖͱ̔�(24) ςĥςɦˎĖؼ՛Ā (36) ř¦ةثˎĖ

٭˧Ē.ûĿ%ؤ֌ɔģՎº٭ʦח ċҤˎĿΓՑ8ȲՎ.%Ē٭ň͢ՄҒӢΓσԤそ٭

͢ՄҒˎĖ˧IՄƼ˩ÝģՎɞǨkϰˬ˪�˥˧ɞǟϤ٭Ŀ̲˧ċҤ SBL とЄ؄Ӵ

IՄ֏ř٭UBAとЄÈ%Ϙғ֌ɔ˩ÝģՎԙЈ˧ɞǟϤ� 

ؖϻ KANOº̽ؤκ (%) KanoǏȲ 

A I M O R 

24.ςĥςɦˎĖؼ՛ 47.4 17.5 3.5 31.6 0 A 
25.ς׻׭ʺƯÓˎĖʅռ 56.1 14.9 2.6 26.3 0 A 
26.�ѥȋ׭¸Ց 40.4 42.1 0.9 14 2.6 I 
27.Ĵ̯ϰς׭¸Ց 66.7 7.9 1.8 22.8 0.9 A 
28.ς׭˧ˈˋςĥ 51.8 29.8 2.6 15.8 0 A 
29.˧ҫǠɀЁϰςĥ 69.3 12.3 2.6 15.8 0 A 
30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 37.7 14.9 8.8 38.6 0 O 
31.ҚՑȏԷ 25.4 10.5 6.1 57.9 0 O 
32.ς׭ȏԷ 21.9 13.2 3.5 61.4 0 O 
 ςĸՉ 36.8 41.2 6.1 15.8 0 Iח.33
34.ıı׭し΁ˎĖęȆC 29.8 46.5 2.6 20.2 0.9 I 
35.ρř DJˎĖҤūǨÜ̓͂ 36.8 17.5 7.9 37.7 0 O 
36.ř¦ةثˎĖחʦ 41.2 25.4 2.6 27.2 3.5 A 
 ЛăȟˎĖrÁ 29.8 7 9.6 53.5 0 Oו.37
38.ςĥˎĖҤүςր:Ü 45.6 35.1 1.8 17.5 0 A 
39.(řӢׅ͛Ü 41.2 30.7 2.6 24.6 0.9 A 
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 Ĉ�ЪċҤ֌ɔ˩ÝģՎԙЈ#ǟϤ.ûĿÈΓ̽Ցřذ.%Ē٭SBLұյʻ˷̣

ذř٭ذҡػ 1995ǯĮϘ٭Ǹ_ 3500Ǧ٭UBAұյʻҮæƾǞӠ٭řذ 2005ǯǴĮ

Ϙ٭Ǹ_ 12477ǦٱȠՈʶ#ċLЁ¸¨|řذ%ԤňʸҲɗˎӷ̞#֬˧Ϳئӌϰǟ

Ϥ٭とЄ˥ĿΓƼʻřذԙЈĀρřϰɅĄ%Ēғȕؓ˩ÝģՎϰԙЈ٭֌ɔģՎ̷ؤ

#ϰ%Ē� 

 ʅ$k²օ֔ªȅのф¸ UBA ňҮæƾǞӠϰşÕͿɃɵ̝ү͢צ%ͿɃɵ̝の

фΓc٭ѡ˺Žし 4-2-4ɞЖٰ 

し 4-2-4 

UBA in ҮæƾǞӠإơͿɃsʳし 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ 

1.ŮӡǫˎĖ¯� 0.73 -0.39 

2.のº˷ˎĖئЖͱ̔ 0.61 -0.77 

3.ǼɞˎĖʲ΄ 0.68 -0.75 

4.՘֕б0.44- 0.68 י 

5.�էrÁȲ 0.61 -0.37 

6.とՑӸֺˎĖҸż 0.76 -0.76 

 Ԉ�ˎĖ�Ҹ 0.69 -0.60¦ذ.7

8.Ǹ̑ˎĖ。֛ 0.65 -0.42 

9.֏¸ÜѰˎĖؗ˚ 0.60 -0.46 

10.ř̝ذЖˎĖͱ̔ 0.53 -0.49 

11.řذϑŝˎĖʲ΄ 0.62 -0.67 

12.řذʲػӸでˎĖ。˩ 0.74 -0.51 

13.>։ˎĖrÁ 0.79 -0.68 

14.ǜfCĥ˩ÝɈǷ 0.69 -0.58 

15.ǜfCĥƹ̕Ȳ 0.63 -0.45 

16.ǜfCĥĂɑ֋Ƿ 0.64 -0.50 

17.ǜfCĥˎĖмĐ؄͆ 0.59 -0.51 

18.ρř̓͂ˎĖΟѣ 0.86 -0.47 

19.̽ՑϽםՈԂˎĖƦˉăȟ 0.71 -0.62 

20.ς׭ϰɳəђЙ 0.89 -0.61 

21.̽ՑːיˎĖʺr 0.88 -0.51 

(ҁ$ؔ) 
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し 4-2-4 

UBA in ҮæƾǞӠإơͿɃsʳし (ҁ) 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ 

22.Ӭ¿Ě¿ˎĖª̱ 0.67 -0.80 

23.̽ՑђֶШǷ 0.86 -0.48 

24.ςĥςɦˎĖؼ՛ 0.79 -0.35 

25.ς׻׭ʺƯÓˎĖʅռ 0.82 -0.29 

26.�ѥȋ׭¸Ց 0.56 -0.15 

27.Ĵ̯ϰς׭¸Ց 0.90 -0.25 

28.ς׭˧ˈˋςĥ 0.68 -0.18 

29.˧ҫǠɀЁϰςĥ 0.85 -0.18 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 0.76 -0.47 

31.ҚՑȏԷ 0.83 -0.64 

32.ς׭ȏԷ 0.83 -0.65 

 ςĸՉ 0.53 -0.22ח.33

34.ıı׭し΁ˎĖęȆC 0.50 -0.23 

35.ρř DJˎĖҤūǨÜ̓͂ 0.75 -0.46 

36.ř¦ةثˎĖחʦ 0.71 -0.31 

 ЛăȟˎĖrÁ 0.83 -0.63ו.37

38.ςĥˎĖҤүςր:Ü 0.63 -0.19 

39.(řӢׅ͛Ü 0.66 -0.27 

Ոʶk͹ٰˮЋаʲσ 

 Ƞし 4-2-4そɕ}ċLЁÃ UBAňƾǞӠ̽Ց٭Ž˺+յʺʤĲ˩ÝģՎċLşÕ

ͿɃɵ̝ˤؼϰؖϻΓ (27) Ĵ̯ϰς׭¸Ցצ͢٭%ͿɃɵ̝ˤũϰؖϻΓ (22) Ӭ

¿Ě¿ˎĖª̱٭ֈ�֩ºү SBL ň˷̣ػҡذɞʹֻ¸kϰѡ˺ϽĒ٭JしӌϻÉ

とЄƼʻ¨ؖՑ8ϰֈ¨ؖ KanoģՎԙЈˎϽĒϰ٭ˎĖ SBL�UBAĀ HBL"ؖՑ

ؖ¨とЄƼʻՑ8ϰֈ٭8 Kano ģՎԙЈ֬ϽĒ٭ˮЋаƸňȜҁ֏Ӣʄԃد®٭�

ˎ (20) ς׭ϰɳəђЙֈ�ؖϻϰşÕͿɃɵ̝Γ şÕͿɃɵ̝ňد®ˎɗ٭0.90

0.80 L#ϰؖϻ֬٭ˎ+յʺċLЬ̖üØÓĀʤԳüց͆şÕとЄͿɃǷϰ˩Ýģ

Վ� 

"�HBLՑ8ňҮæƾǞӠұյ.˩ÝģՎ 

 HBLՑ8. Kano9ѪģՎ̷ؤŽし 4-2-5ɞЖٰ 
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し 4-2-5 

HBL in ҮæƾǞӠ Kano9Ѫ˩ÝģՎ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(ҁ$ؔ) 

ؖϻ KANOº̽ؤκ (%) KanoǏȲ 

A I M O R 

1.ŮӡǫˎĖ¯� 50.5 9.5 9.5 29.5 1 A 
2.のº˷ˎĖئЖͱ̔ 12.4 13.3 26.7 47.6 0 O 
3.ǼɞˎĖʲ΄ 12.4 16.2 15.2 56.2 0 O 
4.՘֕б1 34.3 7.6 23.8 33.3 י O 
5.�էrÁȲ 28.6 32.4 10.5 28.6 0 O 
6.とՑӸֺˎĖҸż 20 9.5 12.4 57.1 1 O 
 Ԉ�ˎĖ�Ҹ 18.1 17.1 13.3 50.5 1 O¦ذ.7
8.Ǹ̑ˎĖ。֛ 29.5 21 9.5 40 0 O 
9.֏¸ÜѰˎĖؗ˚ 31.4 21 10.5 37.1 0 O 
10.ř̝ذЖˎĖͱ̔ 25.7 24.8 12.4 37.1 0 O 
11.řذϑŝˎĖʲ΄ 16.2 13.3 18.1 52.4 0 O 
12.řذʲػӸでˎĖ。˩ 28.6 15.2 9.5 46.7 0 O 
13.>։ˎĖrÁ 27.6 14.3 6.7 51.4 0 O 
14.ǜfCĥ˩ÝɈǷ 17.1 23.8 10.5 48.6 0 O 
15.ǜfCĥƹ̕Ȳ 20 19 15.2 45.7 0 O 
16.ǜfCĥĂɑ֋Ƿ 24.8 28.6 7.6 39 0 O 
17.ǜfCĥˎĖмĐ؄͆ 19 26.7 15.2 39 0 O 
18.ρř̓͂ˎĖΟѣ 33.3 13.3 5.7 47.6 0 O 
19.̽ՑϽםՈԂˎĖƦˉăȟ 24.8 19 9.5 46.7 0 O 
20.ς׭ϰɳəђЙ 22.9 9.5 3.8 63.8 0 O 
21.̽ՑːיˎĖʺr 34.3 14.3 5.7 45.7 0 O 
22.Ӭ¿Ě¿ˎĖª̱ 9.5 10.5 21.9 58.1 0 O 
23.̽ՑђֶШǷ 29.5 12.4 1.9 56.2 0 O 
24.ςĥςɦˎĖؼ՛ 38.1 21 4.8 36.2 0 A 
25.ς׻׭ʺƯÓˎĖʅռ 54.3 13.3 1.9 30.5 0 A 
26.�ѥȋ׭¸Ց 37.1 43.8 2.9 11.4 4.8 I 
27.Ĵ̯ϰς׭¸Ց 65.7 8.6 1 24.8 0 A 
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し 4-2-5 

HBL in ҮæƾǞӠ Kano9Ѫ˩ÝģՎ (ҁ) 

 

 

 

 

 

 

 

 

 

 

 

 

 

ԌٰAٰفÓģՎ�IٰΖǟϤģՎ�MٰȧӴģՎ�Oٰ��ģՎ�RٰĂĔģՎ� 

Ոʶk͹ٰˮЋаʲσ 

ňし 4-2-5 そ39٭ ˧�ģՎϰ�ɔؤじ̷ؖ؟| 27 ˧ÓģՎϰف٭؟ 8 Ζǟ٭؟

ϤģՎϰ˧ ү٭؟4 SBLĀ UBAՑ8ϽĒ٭�̟͌˧Pc�|ؖ؟じ̷ؤɔȧӴģՎ

ĀĂĔģՎ� 

 HBLՑ8ү UBAՑ8ұյřŉĒňҮæƾǞӠ٭HBLϰفÓģՎϽիʻ UBAϰ

ÓģՎƿ6ف ЖˎĖͱ̝̔ذǸ̑ˎĖ。֛�(10) ř (8)�יºÀΓ (4) ՘֕б٭4ؖ

Ā (39) (řӢׅ͛Ü٭Ƞ¨ؖՑ8(ϰƼ̽ɕ}ċLȟЈ٭�х¨ؖՑ8֬ňĒ̟ϰ

řذҮæƾǞӠұյ٭]ˤȜ̷ؤϰ˩ÝģՎG˧ǟϤ٭ɕ}ċLȟ¸Ց8ϰ%ĒВƯ

˥ȕؓとЄƼʻ˩ÝģՎ.ɅĄ٭ʅ$k�̟օ֔ªȅのф¸ HBL ňҮæƾǞӠϰş

ÕͿɃɵ̝ү͢צ%ͿɃɵ̝のфΓc٭ѡ˺Žし 4-2-6ɞЖٰ 

 

  

ؖϻ KANOº̽ؤκ (%) KanoǏȲ 

A I M O R 

28.ς׭˧ˈˋςĥ 47.6 36.2 2.9 12.4 1 A 
29.˧ҫǠɀЁϰςĥ 61.9 11.4 1 25.7 0 A 
30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 33.3 23.8 7.6 35.2 0 O 
31.ҚՑȏԷ 16.2 9.5 11.4 62.9 0 O 
32.ς׭ȏԷ 19 13.3 8.6 59 0 O 
 ςĸՉ 28.6 44.8 8.6 18.1 0 Iח.33
34.ıı׭し΁ˎĖęȆC 25.7 53.3 2.9 18.1 0 I 
35.ρř DJˎĖҤūǨÜ̓͂ 21 31.4 7.6 40 0 O 
36.ř¦ةثˎĖחʦ 36.2 30.5 3.8 24.8 4.8 A 
 ЛăȟˎĖrÁ 24.8 12.4 10.5 51.4 1 Oו.37
38.ςĥˎĖҤүςր:Ü 41 37.1 2.9 19 0 A 
39.(řӢׅ͛Ü 31.4 39 3.8 24.8 1 I 
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し 4-2-6 

HBL in ҮæƾǞӠإơͿɃsʳし 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ 

1.ŮӡǫˎĖ¯� 0.81 -0.39 

2.のº˷ˎĖئЖͱ̔ 0.60 -0.74 

3.ǼɞˎĖʲ΄ 0.69 -0.71 

4.՘֕б0.42- 0.68 י 

5.�էrÁȲ 0.57 -0.39 

6.とՑӸֺˎĖҸż 0.78 -0.70 

 Ԉ�ˎĖ�Ҹ 0.69 -0.65¦ذ.7

8.Ǹ̑ˎĖ。֛ 0.70 -0.50 

9.֏¸ÜѰˎĖؗ˚ 0.69 -0.48 

10.ř̝ذЖˎĖͱ̔ 0.63 -0.50 

11.řذϑŝˎĖʲ΄ 0.69 -0.71 

12.řذʲػӸでˎĖ。˩ 0.75 -0.56 

13.>։ˎĖrÁ 0.79 -0.58 

14.ǜfCĥ˩ÝɈǷ 0.66 -0.59 

15.ǜfCĥƹ̕Ȳ 0.66 -0.61 

16.ǜfCĥĂɑ֋Ƿ 0.64 -0.47 

17.ǜfCĥˎĖмĐ؄͆ 0.58 -0.54 

18.ρř̓͂ˎĖΟѣ 0.81 -0.53 

19.̽ՑϽםՈԂˎĖƦˉăȟ 0.72 -0.56 

20.ς׭ϰɳəђЙ 0.87 -0.68 

21.̽ՑːיˎĖʺr 0.80 -0.51 

22.Ӭ¿Ě¿ˎĖª̱ 0.68 -0.80 

23.̽ՑђֶШǷ 0.86 -0.58 

24.ςĥςɦˎĖؼ՛ 0.75 -0.41 

25.ς׻׭ʺƯÓˎĖʅռ 0.85 -0.32 

26.�ѥȋ׭¸Ց 0.51 -0.15 

27.Ĵ̯ϰς׭¸Ց 0.91 -0.26 

28.ς׭˧ˈˋςĥ 0.61 -0.15 

29.˧ҫǠɀЁϰςĥ 0.88 -0.27 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 0.69 -0.43 

31.ҚՑȏԷ 0.79 -0.74 

32.ς׭ȏԷ 0.78 -0.68 

 ςĸՉ 0.47 -0.27ח.33

(ҁ$ؔ) 
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し 4-2-6 

HBL in ҮæƾǞӠإơͿɃsʳし (ҁ) 

Ոʶk͹ٰˮЋаʲσ 

 Ƞし 4-2-6 ċLȟЈşÕͿɃɵ̝ˤؼϰؖϻˎ (27) Ĵ̯ϰς׭¸Ցצ͢٭%Ϳ

Ƀ.̝ˤũϰؖϻˎ (22) Ӭ¿Ě¿ˎĖª̱٭ү SBLĀ UBAϽĒ٭"ؖՑ8ϰşÕ

ͿɃɵ̝LĀ͢צ%ͿɃɵ̝ˤũϰؖϻϱˎ (27) LĀ (22)٭Ƞ#վѡ˺(ċLʇʹ

ϻÉŃ¦とЄƼʻՑ8˩ÝģՎϰЁ͒٭ԙЈɑˎϽĒϰ٭Ŀ̲ˮЋаƸň$ч֏Ӣ"

ؖՑ8˩ÝģՎ.Ƽ̽6٭な"ؖՑ8.ϽĒLĀǟϤ.ӝ� 

Ľ�ƾѡ 

 ˮЋаƸюςՑ8ºΓ"Ů̙؍֏Ӣʄа٭ºÀˎřذ�Ց8үӢׅ٭ռ�̳Ƞ"

ѡ˺Žし٭Ӣº˸үʄԃ֏؍̙| 4-2-7�4-2-8Ā 4-2-9ɞЖٰ 

し 4-2-7 

SBL�UBAĀ HBL.ř؍̙ذ Kano9ѪģՎ̽ի 

 (ҁ$ؔ) 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ 

34.ıı׭し΁ˎĖęȆC 0.44 -0.21 

35.ρř DJˎĖҤūǨÜ̓͂ 0.61 -0.48 

36.ř¦ةثˎĖחʦ 0.64 -0.30 

 ЛăȟˎĖrÁ 0.77 -0.63ו.37

38.ςĥˎĖҤүςր:Ü 0.60 -0.22 

39.(řӢׅ͛Ü 0.57 -0.29 

řذ 

˩ÝģՎ 

SBL 

 ذҡػ̣˷

UBA 

ҮæƾǞӠ 

HBL 

ҮæƾǞӠ 

1.ŮӡǫˎĖ¯� A A A 

2.のº˷ˎĖئЖͱ̔ O O O 

3.ǼɞˎĖʲ΄ O O O 

4.՘֕бי I A O 
5.�էrÁȲ I I I 

6.とՑӸֺˎĖҸż O O O 

 Ԉ�ˎĖ�Ҹ O O O¦ذ.7

8.Ǹ̑ˎĖ。֛ O A O 
9.֏¸ÜѰˎĖؗ˚ O O O 
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し 4-2-7 

SBL�UBAĀ HBL.ř؍̙ذ Kano9ѪģՎ̽ի (ҁ) 

Ոʶk͹ٰˮЋаʲσ 

ɕ}ċLЁÃとЄƼʻ"ؖՑ8ϰˬ˪�ˎ˧ɞǟ٭ϰ˩ÝģՎそ؍̙ذňř¡ز 

Ϥϰ٭ň SBL Ց8(٭とЄɞԙЈϰΖǟϤģՎؖϻˎ"ؖՑ8(ˤũϰ٭ֈ4しЖ

ӌϽիʻ®د¨ؖՑ8ғӿ٭SBLとЄƼʻřذϽםϰ˩ÝģՎ(ΖŰũˬ˪²٭kЁ

Ã UBAү HBLՑ8٭ň Kano9Ѫ˩ÝģՎ#٭¨ؖՑ8ϰΖǟϤģՎϱΓ�ؖف٭

ÓģՎ UBA̽ HBLũ6"ؖ٭��ģՎ UBA̽ HBLƿ6"̲ؖצ٭.Ũ٭ֈ¨ؖՑ

8֬ˎňҮæƾǞӠɞұյ٭]ň (4)�(8) Ā (9) #٭¨ؖՑ8ϰ KanoģՎԙЈø%

ϽĒ٭ňϽĒϰ̽Ցř̽ذՑとЄϰԙЈ%Ē.ûĿċҤˎՑ8ȲՎϰȕؓŨ٭ρřと

ՑCʳϰũƭ4ˎֹӴĿћ.�٭�х UBAĀ HBL֬ňҮæƾǞӠ̽Ց٭] HBLρ

řとՑCʳø֙ũʻ UBA4٭ȕؓとЄƯװρřعػ˩Ãϰ˩ÝģՎ٭ˤџ֌ɔԙЈ

#ϰǟϤ� 

řذ 

˩ÝģՎ 

SBL 

 ذҡػ̣˷

UBA 

ҮæƾǞӠ 

HBL 

ҮæƾǞӠ 

10.ř̝ذЖˎĖͱ̔ I A O 
11.řذϑŝˎĖʲ΄ O O O 

12.řذʲػӸでˎĖ。˩ O O O 

13.>։ˎĖrÁ O O O 

14.ǜfCĥ˩ÝɈǷ O O O 

15.ǜfCĥƹ̕Ȳ O O O 

16.ǜfCĥĂɑ֋Ƿ I O O 
17.ǜfCĥˎĖмĐ؄͆ I O O 

 ÓģՎ (A) 1 4 1ف

��ģՎ (O) 11 12 15 

ΖǟϤģՎ (I) 5 1 1 
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し 4-2-8 

SBL�UBAĀ HBL.Ց8̙؍ Kano9ѪģՎ̽ի 

Ոʶk͹ٰˮЋаʲσ 

 Ƞし 4-2-8ċLȟЈ"ؖՑ8ϰとЄƼʻՑ8̙؍ϰԙЈ֬͌˧ΖǟϤģՎ٭ň 12

ؖ˩ÝģՎそ¬˧ 10 ؖ��ģՎ٭ֈ4しЖとЄƼʻՑ8ϰ˩ÝģՎ֬ȚֹӸ٭」˩

ÝģՎ�՟とЄǃ˥ͿɃ٭Ă.٭」%�՟とЄǃ˥%ͿɃ٭Ŀ̲Ց8ϰ+յʺӴέÀ

͕ɃՑ8̙؍(ϰ˩ÝģՎ̲צ٭.Ũɕ}֣ċLЁ¸とЄƼ SBL ϰ˩ÝģՎԙЈү

UBA Ā HBL #֣ˎ˧ӊǟ؟¨˧¬٭ˎ SBL ү UBA Ā HBL %Ēϰ٭ֈ̟ϰѡ˺ċ

ҤˎĿΓՑ8ˮզ#ϰǟϤɞ֌ɔϰ٭SBLˎîҜ̕ҚՑ٭とЄ¥řとՑˎ؄ӴʣՄϰ٭

UBA Ā HBL ˎƕϖҚՑ٭とЄ¥řとՑˎ¤Մϰ٭Ŀ̲ňՑ8ϰˬ˪#˥˧ɞ%Ē٭

4ȕؓとЄƼʻ˩ÝģՎԙЈ#ϰǟϤ� 

  

Ց8 

˩ÝģՎ 

SBL 

 ذҡػ̣˷

UBA 

ҮæƾǞӠ 

HBL 

ҮæƾǞӠ 

18.ρř̓͂ˎĖΟѣ A O O 
19.̽ՑϽםՈԂˎĖƦˉăȟ O O O 

20.ς׭ϰɳəђЙ O O O 

21.̽ՑːיˎĖʺr O O O 

22.Ӭ¿Ě¿ˎĖª̱ O O O 

23.̽ՑђֶШǷ O O O 

24.ςĥςɦˎĖؼ՛ O A A 
25.ς׻׭ʺƯÓˎĖʅռ O O O 

26.�ѥȋ׭¸Ց O O O 

27.Ĵ̯ϰς׭¸Ց O O O 

28.ς׭˧ˈˋςĥ O O O 

29.˧ҫǠɀЁϰςĥ A A A 

 ÓģՎ (A) 2 2 2ف

��ģՎ (O) 10 10 10 

ΖǟϤģՎ (I) 0 0 0 
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し 4-2-9 

SBL�UBAĀ HBL.Ӣׅ̙؍ Kano9ѪģՎ̽ի 

Ոʶk͹ٰˮЋаʲσ 

 Ƞ#しɕ}ċLЁ¸"ؖՑ8ňΖǟϤģՎ#ϰԙЈ֬ˎϽĒϰ٭ºÀˎ (31) Қ

ՑȏԷ (33) חςĸՉLĀ (34) ıı׭し΁ˎĖęȆC٭JしとЄƼֈ"ؖ˩ÝģՎ

ϰͿɃǷԙ.#ˎΖǟÀϰ٭�՟ү%�՟%˥ȕؓとЄϰͿɃǷ̲٭ŨүÉվϽĒ٭

ň˩ÝģՎϰǟÀ#٭SBL�̟ү UBAĀ HBL%Ēئ4٭ЖՑ8ϰǟϤˎ˥ȕؓとЄ

ϰˬ˪֏ғňԙЈ˩ÝģՎ#˧ɞǟϤ� 

�х Kano9ѪģՎ̞ȅċL̷ؤ¸とЄƼʻ˩ÝģՎ.ɅĄ٭]Ζ͒ʹֻ¸とЄ

Ƽʻ SBL�UBAĀ HBLՑ8ϰͿɃǷ٭Ŀ̲ˮЋаѡĐ IPAº˸とЄƼʻ"ؖՑ8ϰ

ͿɃǷ٭ʹֻϻÉ"ؖՑ8ƼʻとЄғӿˎĖ֣˧؄Ӵʤ֏ϰ֩º�  

Ց8 

˩ÝģՎ 

SBL 

 ذҡػ̣˷

UBA 

ҮæƾǞӠ 

HBL 

ҮæƾǞӠ 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ A A A 

31.ҚՑȏԷ I I I 

32.ς׭ȏԷ A A A 

 ςĸՉ I I Iח.33

34.ıı׭し΁ˎĖęȆC I I I 

35.ρř DJˎĖҤūǨÜ̓͂ A O O 
36.ř¦ةثˎĖחʦ O A A 
 ЛăȟˎĖrÁ O O Oו.37

38.ςĥˎĖҤүςր:Ü A A A 

39.(řӢׅ͛Ü A A I 
 ÓģՎ (A) 5 5 4ف

��ģՎ (O) 2 2 2 

ΖǟϤģՎ (I) 3 3 4 
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н"ч IPAֹӴ-しρº˸ 

ˮЋаÁϘ Kano 9ѪģՎ̞ȅƼ˩ÝģՎ֏Ӣº٭ؤ]Ž˺ĶјÁϘ Kano 9Ѫ

ģՎ̞ȅøΖ͒ʹֻとЄϰͿɃǷ٭Ŀ̲ˮЋаօ֔ Chen and Su (2006) ʉ¸

Kano-CKM̞ȅkѡĐ IPAº˸とЄ.ֹӴǷĀͿɃǷ� 

��ֹӴǷº˸ 

 Kano9ѪģՎ̞ȅ�؄؟Ӵ¨ĭ (�՟ү%�՟)٭IPA�4؄؟Ӵ¨ĭ (ֹӴǷү

ͿɃǷ)٭Ŀ̲」ӴĒːʹֻ Kano˩ÝģՎĀ IPA٭�؟ǃ؄ӴĽĭ٭ň Chen and Su 

(2006) ʉ¸ Kano-CKM̞ȅȜ٭ÁϘ Kano9ѪģՎ̞ȅ(�՟ϰ;|̱؍ϰĭؖkƟ

҈ςրϰԙЈֹӴǷ (perceived importance)٭ˮЋа̼�|ĭؖϰƼΜΓٰ�Ĵ̯�Ƽ

ɑΓ�؋ǩֹӴ�٭�σɞϥΘ�ƼɑΓ�ȚֹӴ�٭�֣ż�ƼɑΓ�˧ֹِӴ�٭

�ÛȋʅĄ�ƼɑΓ�%ŰֹӴ�٭�%Ĵ̯�ƼɑΓ�%ֹӴ�²٭ղΓ˰£έ (Likert 

Scale)5ِǄǷのф؋٭ǩֹӴΓ  �½oǳʂ٭5

9�ͿɃǷº˸ 

 ƼʻӨֻςրƼʻՑ8˩ÝģՎؖϻϰͿɃШǷ٭ʃϘ˰£έ (Likert Scale) ;ِ

ֻし.のºʺȅѤ7Ԏп٭ƯװϰͿɃШǷºɔ؋ǩͿɃ�ͿɃ�˔։�%ͿɃү؋ǩ

%ͿɃ؋٭ǩͿɃΓ  �½oǳʂ٭5

 օֹ֔ӴǷĀͿɃǷϰʹֻȜ٭ċLȟ¸�|ĽԷףЉֹ٭ץӸǷΓ Xժ٭ͿɃǷ

Γ Yժ٭ĽԷףºÀΓҀҁvɴ��¡ʤĲ�̩ӴʤĲĀ֔ǷnѤٱď˩ÝģՎɶΜֹ

ӴǷĀͿɃǷѾӱʻЉץ(֏Ӣº˸� 

"�SBLՑ8ň˷̣ػҡذ. IPAº˸ 

 とЄƼʻ SBLՑ8ň˷̣ػҡذ.ֹӸǷĀͿɃǷŽし 4-3-1ɞЖ٭IPAĽԷףņ

Žņ 4-1ɞЖٰ  
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し 4-3-1 

SBL in ˷̣ػҡֹذӸǷĀͿɃǷ 

 N ˤƾ� ˤŮ� Ǯŋʳ ̝ͺ�ǟ 

ֹӸǷ 39 4.156 4.829 4.58120 .159098 

ͿɃǷ 39 3.188 4.096 3.68694 .226622 

˧ʩϰ N 

(listwise) 

39     

Ոʶk͹ٰˮЋаʲσ 

 

 

ņ 4-1. SBL. IPAԷףº˸ņ�Ոʶk͹ٰˮЋаҫӢʲσ 

Ԍٰ�= řذ�£= Ց8�X= Ӣׅ� 

 Ƞņ 4-1 ɕ}ċLЁÃ 39 ρذҡػ̣˷Jしӌʻ٭ףͱ̔ϰŌӊʻĽ|Էؖ؟|

řとՊ SBL .̀ЄƯװƼʻՑ8ԙЈϰֹӴǷĀɅĄÃϰͿɃǷΓcز�¡ɕ}ЁÃ

_ʻ�¡ʤĲԷףϰ̲٭ؖ؟ԷףJしӌƼʻとЄғӿȚֹӴ]øしρ%ż٭ɅÃ%Ϳ

֔ǷnѤ� Ҁҁvɴ�

�¡ʤĲ

�

̩ӴʤĲ�
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Ƀ(1) ˧٭ ŮӡǫˎĖ¯��(22) Ӭ¿Ě¿ˎĖª̱�(30) ̽ՑӢׅƢ�ˎĖƦˉȟ

ЈĀ (37) וЛăȟˎĖrÁ٭Ŀ̲#վ 4|ؖϻˎϻÉ SBL+յʺɞʉn.˩ÝģՎ

(ˤ؄Ӵじ�¡ʤĲϰ֩º� 

 ʅӌˎ_ʻ̩ӴʤĲ֩ºϰ̲٭ؖ؟ԷףJしӌƼʻとЄֹӴȲ͌˧ٍ֦ϰֹӴ٭

øしρ%ż(36)�(35)�(34)�(33)�(17)�(16)�(15)�(10)�(9)�(8)�(5)�(4) ˧٭�

(38) Ā (39)٭¬˧ 14 |ؖϻ٭ֈ 14 |ؖϻˎřذϰЍػԈ�LĀՑ8ϰӢׅƢ٭�

Ŀ̲ċLʇʹ¸ρřとՊ SBLϰとЄƼʻřذϰЍػԈ�ĀӢׅƢ�ի%ֹӸ٭] SBL

+յʺƼʻřذЍػԈ�LĀՑ8ϰӢׅƢ�ԴとЄɅÃ%ͿɃ٭Ŀ̲+յʺ4ӴέÀ

͕Ƀֈ<ؖϻ٭(ɀյ͒üʤĲ� 

 ҀҁvɴϰéŐJしӌ̲Էף¦ϰؖϻƼʻとЄғӿˎֹӴϰ٭ғϻÉ SBL +յ

ʺɞʉn.˩ÝģՎˎԴとЄͿɃϰ(20)�(19)�(18)�(13)�(12)�(11)�(7)�(6) ˧٭�

(21)�(23)�(24)�(25)�(27)�(29)�(31) Ā (32) п 16|ؖϻ٭Ŀ̲ SBL+յʺӴv

ɴ�̟ϰʺȅkʉn˩Ý(ҀҁѪɴ#վؖϻ.ģՎ� 

 ˤȜϰéŐˎ֔ǷnѤ̲٭ԷףJしӌƼʻとЄֈ<ؖϻ%ֹӴ٭]øɅÃͿɃ٭

˧ (2)�(3)�(14)�(26) Ā (28) п 5|ؖϻ٭Ŀ̲ SBL+յʺċLѸͲƼʻֈ<ؖϻ

ϰ٭͕םƸû¡ɩ͕ʻֈ<ؖϻ.Ո͹ղΓɩ¥�¡ʤĲéŐϰؖϻ٭ƸՈ͹˧ʩϰÁ

Ϙ٭ʉؼとЄϰͿɃǷ� 

 Ѩ#ɞվɕ}ċLȟЈ 39 ؖ˩ÝģՎ(٭_ʻ�¡ʤĲĀ̩ӴʤĲԷףéŐϰ¬

˧ Ŀ̲ɕ}ċL6なԟϻÉとЄƼʻ٭19ؖ SBLň˷̣ػҡذɞұյ.Ց8ͿɃǷ˧

ʤĲʉëϰб٭יέÀˎňřذЍػԈ�ĀՑ8ӢׅƢ�ֈ¨Ů֩º٭ɗԉ+յʺċL

ґɌʤΓիʸЭϰřذұյ̽ՑLĀÁϘ˟ũϰх֕kƢ� SBL Ց8ٱƼʻՑ8¦Ʀ

ˮզ.˩ÝģՎŮũ_ʻҀҁvɴ.éŐ٭しЖとЄƼʻϻÉ SBL ϰ̽ՑģՎ֣ˎͿ

Ƀϰ٭Ŀ̲ˮЋаԙΓ SBL ċLҀҁvɴ̽Ցϰ̈́Ǯ٭�ˎɴҁjϘ͗׻ƸÄLĀ®

٭ҤҀҁvɴ̽Ցϰ̈́ͺ֣「٭Ԉ�ĀՑ8ӢׅƢ�ϰĒːػЍذňʤĲř٭ÄǷпد

ƸċLŮǪʉؼとЄϰͿɃǷ٭ęȆ¥řとՑCʳ� 
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Ľ�UBAՑ8ňҮæƾǞӠ. IPAº˸ 

 とЄƼʻ UBAՑ8ňҮæƾǞӠ.ֹӸǷĀͿɃǷŽし 4-3-2ɞЖ٭IPAĽԷףņ

Žņ 4-2ɞЖٰ 

し 4-3-2 

UBA in ҮæƾǞӠֹӸǷĀͿɃǷ 

 N ˤƾ� ˤŮ� Ǯŋʳ ̝ͺ�ǟ 

ֹӸǷ 39 4.187 4.839 4.62271 .159860 

ͿɃǷ 39 2.848 4.259 3.77770 .309768 

˧ʩϰ N 

(listwise) 

39 
    

Ոʶk͹ٰˮЋаʲσ 

 

 

ņ 4-2. UBA. IPAԷףº˸ņ�Ոʶk͹ٰˮЋаҫӢʲσ 

Ԍٰ�= řذ�£= Ց8�X= Ӣׅ� 

�¡ʤĲ�

Ҁҁvɴ�֔ǷnѤ�

̩ӴʤĲ�
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 Ƞņ 4-2 ɕ}ċLЁÃJしӌʻҮæƾǞӠρřとՊ UBA .̀ЄƯװƼʻՑ8ԙ

ЈϰֹӴǷĀɅĄÃϰͿɃǷΓc٭_ʻ�¡ʤĲéϰ˧ (8) ֏¸ÜѰˎĖؗ˚�(15) 

ǜfCĥƹ̕Ȳ�(25) ς׻׭ʺƯÓˎĖʅռ�(30) ̽ՑӢׅƢ�ˎĖƦˉȟЈĀ (37) 

ЛăȟrÁȲпו 5|ؖϻ٭Ŀ̲ UBA+յʺɑέÀ͕Ƀ(�¡ʤĲֈ 5|ؖϻ� 

 _ʻ̩ӴԔĲéϰ˧ (5)�(9)�(16)�(17)�(22)�(26)�(33)�(34)�(36)�(38) Ā (39)

п 11 |ؖϻ٭Ů֩ºϰؖϻ_ʻՑ8ӢׅƢ�ϰ֩º٭JしӌとЄԙΓֈ<˩ÝģՎ

؄Ӵ²ʤ֏٭Ŀ̲6צ�¡ʤĲéŨ٭+յʺ4Ӵ͕םֈ 11|ؖϻϰ˩ÝģՎ� 

 _ʻҀҁvɴéϰ˧ (1)�(3)�(4)�(6)�(7)�(12)�(13)�(14)�(18)�(19)�(20)�

(21)�(23)�(24)�(27)�(29)�(31)�(32) Ā (35) п 19 |ؖϻ٭ֈ<ؖϻŮũˎřذ

ЍػԈ�Ā̽Ց¦Ʀ٭ƼʻとЄғӿԙΓňҮæƾǞӠұյ̽ՑˎͿɃϰ̽٭ Ցϰ¦Ʀ�

ς׭Āςĥ4ԴとЄでȟͿɃ� 

 ˤȜˎň֔ǷnѤé(11)�(10)�(2) ˧٭Ā (28) п 4|ؖϻ٭UBA+յʺċLѸ

ͲƼʻֈ<ؖϻϰ٭͕םƸû¡ɩ͕ʻֈ<ؖϻ.Ո͹ղΓɩ¥�¡ʤĲéŐϰؖϻ٭

ƸՈ͹˧ʩϰÁϘ٭ʉؼとЄϰͿɃǷ� 

 ňͿɃǷ֩º٭とЄƼʻ SBLň˷̣ػҡذ.ͿɃǷΓ .UBAňҮæƾǞӠ٭3.6

ͿɃǷΓ ҒϽ̽.$ċLϮρϻÉとЄƼʻ¨٭3.7 UBA ňҮæƾǞӠ̽ SBL ň˷̣

éϰ̽ի4ċLϮρとЄƼʻףňĽԷ٭ͿɃذҡػ UBA ϰřذͿɃǷˎիżϰ٭Ů

֩ºřذЍػԈ�ˎ_ʻҀҁvɴé٭SBLÈϽĂ٭Ŀ̲ɕ}ċL6な%��ĶȠՈʶ

#kЁҮæƾǞӠ̽˷̣ػҡذż٭ғˎとЄϰԙЈ4ˎŽ̲٭ֈ<ѡ˺4ċLԴ SBL

ϰ+յʺȰґ.ȜұյՑ8ϰřŉ֟ʘ� 

 UBAү SBL¨ؖՑ8ƼʻՑ8Ƣ�ϰ˩ÝģՎŮũ֬_ʻ IPAĽ|Էף(ϰ̩Ӵ

ʤĲé٭ֈ4しЖֈ<˩ÝģՎƼʻとЄғӿ׺Θ͌˧ֹٍ֦Ӹ٭]øɅÃ%ͿɃ٭ֈ

4ˎ UBAĀ SBLϰ+յʺӴżżüȰґϰŉʺ٭ֈ|éŐ¦ϰ˩ÝģՎɗԉ+յʺ˧

ɩ¥Ո͹4٭ċҤˎ͌˧ʦ¥ȦÓ٭]ƼとЄғӿɞɅÃϰˎ%ͿɃ٭Ŀ̲Ց8+յʺ

Ӵżżϰ̦ԃ(Вԙֈ<ؖϻˎ٭ Ė͕םϰ֩º˧٭׌ɗˎ�ϼLk֬ϨȮ6ֈ<ؖϻ٭

ֈ<ؖϻˎҤūʉëՑ8ƼʻとЄϰͿɃǷ٭+յʺ%Ҥ²ҀҁȮϢ� 
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;�HBLՑ8ňҮæƾǞӠ. IPAº˸ 

 とЄƼʻ HBLՑ8ňҮæƾǞӠ.ֹӸǷĀͿɃǷŽし 4-3-3ɞЖ٭IPAĽԷףņ

Žņ 4-3ɞЖٰ 

し 4-3-3 

HBL in ҮæƾǞӠֹӸǷĀͿɃǷ 

 N ˤƾ� ˤŮ� Ǯŋ� ̝ͺǟ 

ֹӸǷ 39 4.076 4.838 4.55951 .178180 

ͿɃǷ 39 3.057 4.552 3.94967 .347282 

˧ʩϰ N 

(listwise) 

39 
    

Ոʶk͹ٰˮЋаʲσ 

 

 

ņ 4-3. HBL. IPAԷףº˸ņ�Ոʶk͹ٰˮЋаҫӢʲσ 

Ԍٰ�= řذ�£= Ց8�X= Ӣׅ� 

�¡ʤĲ�

Ҁҁvɴ�

̩ӴʤĲ�

֔ǷnѤ�
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 ņ 4-3ˎ HBLňҮæƾǞӠұյ. IPAԷףņ٭ň�¡ʤĲéϰ˧ (1) Ůӡǫˎ

Ė¯��(8) Ǹ̑ˎĖ。֛�(15) ǜfCĥƹ̕Ȳ�(22) Ӭ¿Ě¿ª̱ȲĀ (37) וЛ

ăȟrÁȲп 5|ؖϻ٭ֈ 5|ؖϻ HBL+յ͒ɑԈ͒ň$|ςƓÉ֏ӢʤĲ٭Lʉ

ëとЄͿɃǷ� 

 ň̩ӴʤĲéϰ˧ (4)�(5)�(9)�(10)�(14)�(16)�(17)�(33)�(34)�(35)�(36)�

(38) Ā (39) п 13 |ؖϻ٭ֈ<ؖϻŮũΓřذЍػԈ�ĀՑ8ӢׅƢ6צ٭��¡

ʤĲéϰ 5|ؖϻŨ٭+յʺ4Ӵ͕םֈ 13|ؖϻϰ˩ÝģՎ� 

 Ҁҁvɴé˧ (6)�(7)�(11)�(12)�(13)�(18)�(19)�(20)�(21)�(23)�(24)�(25)�

(29)�(31) Ā (32) п 15 |ؖϻ٭ֈ 15 |ؖϻˎとЄԙΓֹӴ&ɅÃͿɃϰ֩º٭+

յ͒ӴϸÓüҀҁʉnֈ<˩ÝģՎ� 

 ֔ǷnѤé˧ (2)�(3)�(26)�(28) Ā (30) п;|ؖϻ٭+յʺċLƸû¡ɩ͕

ʻֈ<ؖϻ.Ո͹ղΓɩ¥�¡ʤĲĀ̩ӴʤĲéŐϰؖϻ٭ƸՈ͹˧ʩϰÁϘ٭ʉؼ

とЄϰͿɃǷ� 

 ňͿɃǷϰ֩º٭HBLϰͿɃǷΓ ٭(UBA3.7٭SBL3.6) ϰؼՑ8(ˤؖ"ˎ٭3.9

ֈ4JしとЄƼ HBL Ց8ϰͿɃǷˎˤΓͿɃϰ̲٭Ũ HBL ү SBL ϽĒ_ʻ�¡ʤ

Ĳéϰؖϻ˧ (22) Ӭ¿Ě¿ϰª̱Ȳ٭UBAϰֈؖ˩ÝģՎÈˎ_ʻ̩ӴʤĲé٭ֈ

4Jしӌ UBA とЄƼӬ¿ϰĚ¿ª̱ȲϽի SBL Ā HBL ի%ֹӸ٭]"ؖՑ8ϰと

ЄĒ̟֬%ͿɃ٭Ŀ̲˭kӬ¿ňĚ¿̽Ցϰª̱ȲĀ֞֟#؄Ӵ˧ɞʤĲ٭Ƽ"ؖՑ

8ϰ+յʺғӿˎ؄ӴέÀ͕Ƀϰĭ؟Ƒň� 

 HBLү UBAĒ̟_ʻ�¡ʤĲéϰ˧ (8) Ǹ̑。֛ǷĀ (37) וЛăȟrÁȲ٭

HBLү UBA̽ՑřذĒ̟֬ňҮæƾǞӠ٭Ŀ̲ɕ}ċLȠѡ˺º˸¸とЄƼʻҮæ

ƾǞӠϰǸ̑。֛ǷˎɅÃϽϥֹӴ]%ͿɃϰ٭řذƼʻǸ̑ϰʉn�˟ʋɗˎѪ԰

ϻÉˎΖ͒ԴとЄͿɃϰ̲٭Ũ UBAĀ HBL̽ՑוЛˎʻѫ#̤ײɭѐăȟϰ؄%٭

《Մּ׉ՐЛ٭]Ͻիʻ SBL ؄ӴIՄՐЛ٭ͿɃǷĂғիǟ٭ɞLѫգɭѐ¤ՄՓ

ЛˎĖЂϰˎĐ֛ϰʺȅLĀˤџˎĖҤūԴ؄ӴϰとЄȟÃוЛ¥ř٭ˎ+յʺċL

żżüȰґϰ֩º� 
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ȠĽԷףϰº˸ņ(ċLЁÃ(30)٭ ̽ՑӢׅƢ�ˎĖƦˉȟЈֈؖ˩ÝģՎň

SBL Ā UBA ֬ˎ_ʻ�¡ʤĲé٭]ň HBL (øˎ_ʻ֔ǷnѤé٭JしӌとЄƼ

HBLՑ8ϰӢׅƢ�ˎ̽իͿɃϰ٭HBLӢׅϰʺȅċL�Γ SBLĀ UBAϰא�� 

;�ƾѡ 

 Ƞ#վƼʻ SBL�UBAĀ HBLпՑ8º˸٭ɕ}ċLȠ IPAԷףև(ͱ̔ЁÃď

Ց8(とЄϰֹӸǷĀͿɃǷѡ˺Γc٭Ŀ̲ˮчز¡Ƹ#վǲч.ѡ˺֏ӢȎʲ٭ɤ

¸"ؖՑ8.̷ؤѡ˺ˎĖ˧Ͻ\ĀϽϤ.ӝؤ̷٭ѡ˺Žし 4-3-4ɞЖٰ 

し 4-3-4 

SBL�UBAĀ HBL ˩ÝģՎ̷ؤѥʲし 

 SBLň˷̣ػҡذ UBAňҮæƾǞӠ HBLňҮæƾǞӠ 

L
�
 
;
3 

(1) ŮӡǫˎĖ¯� (S) (8) Ǹ̑ˎĖ。֛ (S) (1) ŮӡǫˎĖ¯� (S) 

(22) Ӭ¿Ě¿ˎĖª̱ (G) (15) ǜfCĥƹ̕Ȳ (S) (8) Ǹ̑ˎĖ。֛ (S) 

(30) ̽ՑӢׅƢ�ˎĖƦ

ˉȟЈ (M) 

(25) ς׻׭ʺƯÓˎĖʅռ (G) (15) ǜfCĥƹ̕Ȳ (S) 

 ЛăȟrÁȲ (M) (30) ̽ՑӢׅƢ�ˎĖƦˉȟЈו (37)

(M) 

(22) Ӭ¿Ě¿ª̱Ȳ (G) 

 ЛăȟrÁȲ (M)ו ЛăȟrÁȲ (M) (37)ו (37) 

�
.
 
;
3 

(4) ՘֕бי (S) (5) �էrÁȲ (S) (4)՘֕бי (S) 

(5) �էrÁȲ (S) (9) ֏¸ÜѰˎĖؗ˚ (S) (5) �էrÁȲ (S) 

(8) Ǹ̑ˎĖ。֛ (S) (16) ǜfCĥĂɑ֋Ƿ (S) (9) ֏¸ÜѰˎĖؗ˚ (S) 

(9) ֏¸ÜѰˎĖؗ˚ (S) (17) ǜfCĥʳĖмĐ؄͆ (S) (10) ř̝ذЖˎĖͱ̔ (S) 

(10) ř̝ذЖˎĖͱ̔ (S) (22) Ӭ¿Ě¿ˎĖª̱ (G) (14) ǜfCĥ˩ÝɈǷ (S) 

(15) ǜfCĥƹ̕Ȳ (S) (26) �ѥȋ׭¸Ց (G) (16) ǜfCĥĂɑ֋Ƿ (S) 
(16) ǜfCĥĂɑ֋Ƿ (S) (33) חςĸՉ (M) (17) ǜfCĥʳĖмĐ؄

͆ (S) 
(17) ǜfCĥʳĖмĐ؄
͆ (S) 

(34) ıı׭し΁ˎĖęȆC (M) (33) חςĸՉ (P) 

し΁ˎĖęȆ׭ʦ (M) (34) ııחĖˎةث¦ςĸՉ (M) (36) řח (33)
C (M) 

(34) ıı׭し΁ˎĖęȆ
C (M) 

(38)ςĥˎĖҤүςր:Ü(M) (35) ρř DJˎĖҤǨÜ̓

͂ (M) 

(ҁ$ؔ) 
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し 4-3-4 

SBL�UBAĀ HBL ˩ÝģՎ̷ؤѥʲし (ҁ) 

 SBLň˷̣ػҡذ UBAňҮæƾǞӠ HBLňҮæƾǞӠ 

�
.
 
;
3 

(35) ρřDJˎĖҤǨÜ̓͂ 

(M) 
(39) (řӢׅ͛Ü (M) (36) ř¦ةثˎĖחʦ (M) 

(36) ř¦ةثˎĖחʦ (M)  (38) ςĥˎĖҤүςր:Ü   
(M) 

(38) ςĥˎĖҤүςր:Ü 
(M) 

 (39) (řӢׅ͛Ü (M) 

(39) (řӢׅ͛Ü (M)   

P
R
(
+
3 

(6) とՑӸֺˎĖҸż (S) (1) ŮӡǫˎĖ¯� (S) (6) とՑӸֺˎĖҸż (S) 

 Ԉ�ˎĖ�Ҹ (S)¦ذ Ԉ�ˎĖ�Ҹ (S) (3) ǼɞˎĖʲ΄ (S) (7)¦ذ (7)
(11) řذϑŝˎĖʲ΄ (S) (4) ՘֕бי (S) (11) řذϑŝˎĖʲ΄ (S) 

(12) řذʲػӸでˎĖ。˩ 
(S) 

(6) とՑӸֺˎĖҸ (S) (12) řذʲػӸでˎĖ。˩ 
(S) 

(13) >։ˎĖrÁ (S) (7) ذ¦Ԉ�ˎĖ�Ҹ (S) (13) >։ˎĖrÁ (S) 
(18) ρř̓͂ (G) (12) řذʲػӸでˎĖ。˩ 

(S) 
(18) ρř̓͂ (G) 

(19) ̽ՑϽםՈԂˎĖƦˉ
ăȟ (G) 

(13) >։ˎĖrÁ (S) 
(14) ǜfCĥ˩ÝɈǷ (S) 

(19) ̽ՑϽםՈԂˎĖƦˉ
ăȟ (G) 

(20) ς׭ϰɳəђЙ (G) (18) ρř̓͂ (G) (20) ς׭ϰɳəђЙ (G) 
(21) ̽ՑːיˎĖʺr (G) (19) ̽ՑϽםՈԂˎĖƦˉ

ăȟ (G) 
(21) ̽ՑːיˎĖʺr (G) 

(23) ̽ՑђֶШǷ (G) (20) ς׭ϰɳəђЙ (G) (23) ̽ՑђֶШǷ (G) 
(24) ςĥςɦˎĖؼ՛ (G) (21) ̽ՑːיˎĖʺr (G) (24) ςĥςɦˎĖؼ՛ (G) 

(25) ς׻׭ʺƯÓˎĖʅռ 

(G) 
(23) ̽ՑђֶШǷ (G) (25) ς׻׭ʺƯÓˎĖʅռ 

(G) 

(27) Ĵ̯ϰς׭¸Ց (G) (24) ςĥςɦˎĖؼ՛ (G) (27) Ĵ̯ϰς׭¸Ց (G) 
(29) ˧ҫǠɀЁϰςĥ (G) (27) Ĵ̯ϰς׭¸Ց (G) (29) ˧ҫǠɀЁϰςĥ (G) 

(31) ҚՑȏԷ (M) (29) ˧ҫǠɀЁϰςĥ (G) (31) ҚՑȏԷ (M) 
(32) ς׭ȏԷ (M) (31) ҚՑȏԷ (M) (32) ς׭ȏԷ (M) 

 (32) ς׭ȏԷ (M)  

 (35)ρř DJˎĖҤǨÜ̓͂

(M) 

 

(ҁ$ؔ) 
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し 4-3-4 

SBL�UBAĀ HBL ˩ÝģՎ̷ؤѥʲし (ҁ) 

 SBLň˷̣ػҡذ UBAňҮæƾǞӠ HBLňҮæƾǞӠ 

C
*
%
:
3 

(2) のº˷ˎĖئЖͱ̔ 
(S) 

(2) のº˷ˎĖئЖͱ̔ 
(S) 

(2) のº˷ˎĖئЖͱ̔ (S) 

(3) ǼɞˎĖʲ΄ (S) (10) ř̝ذЖˎĖͱ̔ (S) (3) ǼɞˎĖʲ΄ (S) 

(14) ǜfCĥ˩ÝɈǷ (S) (11) řذϑŝˎĖʲ΄ (S) (26) �ѥȋ׭¸Ց (G) 

(26) �ѥȋ׭¸Ց (M) (28) ς׭˧ˈˋςĥ (G) (28) ς׭˧ˈˋςĥ (G) 

(28) ς׭˧ˈˋςĥ (G)  (30) ̽ՑӢׅƢ�ˎĖƦˉ

ȟЈ (M) 

ԌٰSٰřذЍػԈ��GٰՑ8¦Ʀ�MٰӢׅ 

Ոʶk͹ٰˮЋаʲσ 

 ňし 4-3-4 そɕ}ċLЁÃň�¡ʤĲéそ٭˧ SBL Ā UBA ¬Ē�UBA Ā HBL

¬ĒLĀ SBLĀ HBL¬Ēϰ˩ÝģՎ٭]͌˧ SBL�UBAĀ HBLп"ؖՑ8¬Ēϰ

˩ÝģՎ٭ֈ4Jしӌ"ؖՑ8ď˧ӌҫǠˮզϰ҂ų٭ċҤˎĿΓՑ8ˮզɞ֌ɔϰ٭

4ċҤˎĿΓ̽Ցřذ%Ēғ֌ɔϰ٭Ŀ̲"ؖՑ8ϰ+յʺ؄ӴέÀ͕Ƀ�¡ʤĲé

ϰ˩ÝģՎ٭」+յʺ˭kɀӴʉë˩ÝģՎ٭ֈ<ؖϻˎ�ƟӴじֹӸĀʤĲϰ֩

º� 

 ň̩ӴʤĲéそǃ˧"ؖՑ8¬Ēϰ˩ÝģՎ6ز٭¡ЁÃϰˎ (5) �էrÁȲ٭

JしӌϻÉ"ؖՑ8ϰとЄ֬Ƽřذϰ�էrÁȲ%ͿɃ٭Ŀ̲+յʺƼϻÉϰřذ˷

ϰȧӴȲɗˎɀյ͒ʉnrÁϰذӴżżüґɌˎĖ˧˟ʋř٭ĀҮæƾǞӠذҡػ̣

�էՈԂѤとЄٱʅӌˎ (16) ǜfCĥϰĂɑ֋Ƿ٭JしとЄ˧؄͆ɗˎĂɑː٭ρ

řϰǜfCĥΖ͒дöϰĂɑɗʉnǬ×٭֌ɔとЄϰ%ͿɅ٭Ŀ̲+յʺňɷ֟ǜf

CĥːӴ֟ʘҤūмĐとЄ؄͆ϰCĥ� 

ɕ٭п׭ςĸՉĀııחˎ�٭ʻ̩ӴʤĲéϰ˩ÝģՎΓՑ8ϰӢׅ͛Ü_د® 

}ċLȟЈとЄƼʻ"ؖՑ8ϰӢׅ͛Ü֬%ϔͿɃ׺٭ΘとЄƼʻՑ8Ӣׅ͛Üϰֹ

ӴǷԙЈ%Ů٭]ֈ<ؖϻGˎ"ؖՑ8؄ӴʤĲϰĭ؟Ƒň٭%ҤĿΓとЄԙЈիΓ

%ֹӴғȮϢ� 
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 ňҀҁvɴéそ٭ɕ}ċLЁ¸とЄƼʻ"ؖՑ8ϰ̽Ց¦Ʀ֬ɅÃͿɃ٭Ŀ̲+

յʺ6צӴʤĲ#վ¨|éŐ¦ϰ˩ÝģՎŨ4٭Ӵɀϸյ͒ѪɴҀҁvɴé¦ϰ˩Ý

ؖϻĀ̈́ͺ٭ֈ4ˎ"ؖՑ8ϻÉȟÃとЄͿɃǷϰk͹٭ˎとЄآɃ¥řとՑϰv

Ԫ� 

 ˤȜň֔ǷnѤéそɕ}ċLЁÃү�¡ʤĲéϽĒ͌٭˧"ؖՑ8¬Ēϰ˩Ýģ

Վ٭Ŀ̲ɕ}ċLʇԤ¸"ؖՑ8ɞӌֹϰ֩º%Ē٭ɞL֌ɔֈ¨|éŐ¦ϰؖϻ˧

ɞǟÀ٭ғň֔ǷnѤéŐ¦ϰ˩ÝģՎJしӌϻÉとЄƼʻֈ<ؖϻԙЈիΓ%ֹӴ٭

]øɅÃˎͿɃϰ٭+յʺċLüȰґԟˎĖňֈ<ؖϻ#ɩ¥6%ȧӴϰՈ͹٭ĿΓ

Ƞº˸#kЁ٭ֈ<ؖϻǃфʉnϰ²ż4٭%˥ʉؼŰũとЄϰͿɃǷ٭+յʺċL

Ԉ͒Ƹֈ<ؖϻϰՈ͹ղΓɩ¥ň�¡ʤĲé٭」֣Ҥ˧ũدϰՈ͹ÈċLҀҁɩ¥Ã

̩ӴʤĲé¦6צ٭ҤʉëとЄϰͿɃǷŨ֣٭ҤԴՈ͹˧ʩÁϘ�
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нĽч إơͿɃsʳѡĐ IPA 

のф¸şÕͿɃɵ̝ (SSI) ү͢צ%ͿɃɵ̝ (DDI) Ȝ²٭ѡĐ IPA 6なϻÉď

˩ÝģՎňとЄȦϻ(ϰͿɃǷ٭ˤџċLȟЈϻÉ˩ÝģՎʤĲϰ�¡ؗǳ٭ˮЋа

L SBL�UBAĀ HBLoǳʄԃ� 

��SBLň˷̣ػҡذ 

SBLň˷̣ػҡإ.ذơͿɃsʳŽし 4-4-1ɞЖٰ 

し 4-4-1 

SBL in ˷̣ػҡإذơͿɃsʳし 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ ͿɃǷ 

1.ŮӡǫˎĖ¯� 0.74 � -0.43 3.513 
2.のº˷ˎĖئЖͱ̔ 0.48 -0.70 3.694 

3.ǼɞˎĖʲ΄ 0.51 -0.70 3.778 

4.՘֕б3.526 0.34- 0.54 י 
5.�էrÁȲ 0.59 -0.44 3.404 
6.とՑӸֺˎĖҸż 0.69 -0.60 3.932 

 Ԉ�ˎĖ�Ҹ 0.56 -0.59 3.791¦ذ.7

8.Ǹ̑ˎĖ。֛ 0.61 -0.49 ¢ 3.444 
9.֏¸ÜѰˎĖؗ˚ 0.61 -0.50 ¢ 3.571 
10.ř̝ذЖˎĖͱ̔ 0.45 -0.45 3.652 
11.řذϑŝˎĖʲ΄ 0.58 -0.64 3.872 

12.řذʲػӸでˎĖ。˩ 0.59 -0.53 3.810 

13.>։ˎĖrÁ 0.67 -0.46 3.895 

14.ǜfCĥ˩ÝɈǷ 0.58 -0.58 3.703 

15.ǜfCĥƹ̕Ȳ 0.51 -0.55 ¢ 3.620 
16.ǜfCĥĂɑ֋Ƿ 0.54 -0.38 3.603 
17.ǜfCĥˎĖмĐ؄͆ 0.47 -0.46 3.660 
18.ρř̓͂ˎĖΟѣ 0.74 -0.42 3.944 

19.̽ՑϽםՈԂˎĖƦˉăȟ 0.58 -0.63 3.724 

20.ς׭ϰɳəђЙ 0.73 -0.69 4.096 

(ҁ$ؔ) 
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し 4-4-1 

SBL in ˷̣ػҡإذơͿɃsʳし (ҁ) 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ ͿɃǷ 

21.̽ՑːיˎĖʺr 0.69 -0.49 3.927 

22.Ӭ¿Ě¿ˎĖª̱ 0.70 � -0.79 ¢ 3.481 
23.̽ՑђֶШǷ 0.79 -0.58 3.974 

24.ςĥςɦˎĖؼ՛ 0.78 -0.49 3.906 

25.ς׻׭ʺƯÓˎĖʅռ 0.69 -0.33 3.793 

26.�ѥȋ׭¸Ց 0.51 -0.18 3.733 

27.Ĵ̯ϰς׭¸Ց 0.82 -0.27 3.947 

28.ς׭˧ˈˋςĥ 0.75 -0.20 3.910 

29.˧ҫǠɀЁϰςĥ 0.80 -0.29 4.019 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 0.62 -0.54 ¢ 3.566 
31.ҚՑȏԷ 0.60 -0.62  3.769 

32.ς׭ȏԷ 0.67 -0.60 3.934 

 ςĸՉ 0.54 -0.22 3.188ח.33
34.ıı׭し΁ˎĖęȆC 0.49 -0.24 3.331 
35.ρř DJˎĖҤūǨÜ̓͂ 0.64 � -0.30 3.519 
36.ř¦ةثˎĖחʦ 0.62 -0.50 ¢ 3.370 
 ЛăȟˎĖrÁ 0.68 -0.61 ¢ 3.483ו.37
38.ςĥˎĖҤүςր:Ü 0.70 � -0.25 3.329 
39.(řӢׅ͛Ü 0.61 -0.36 3.380 
Ǯŋʳ 0.63 -0.47 3.687 

Ԍٰ � Jし SSIŮʻǮŋʳ�¢ Jし DDIŮʻǮŋʳ 

Ոʶk͹ٰˮЋаʲσ 

Ƞ IPA(ɕ}ċLȟЈ SBLͿɃǷ.ǮŋʳΓ ň٭3.687 39ؖ˩ÝģՎĉӴͿɃ

Ƿ`ʻ 3.687ǃJしֈ<ؖϻϻÉˎしρիǟϰ٭とЄƼֈ<ģՎի%Ϳ؄٭ӴʤĲ٭

ň 39ؖ˩ÝģՎ(¬˧ 18 ňֈ٭ؖ 18ؖ؄ӴʤĲϰؖϻ(٭ɕ}ċLÁϘ SSIү DDI

k6なʤĲϰ�¡ؗǳ٭SSI.ǮŋʳΓ Jし」ňʤĲϰؖϻ(ĉӴ٭0.63 SSIˎŮʻ

Ǯŋʳϰ٭®ʉëとЄͿɃǷϰȕؓ՜Ů٭Ă. DDI ǮŋʳΓ-0.47٭ăѢƼ�ȜĉӴ

DDIŮʻ Ŀ̲Ůʻ٭とЄ%ͿɃǷϰȕؓ՜ŮצJし͢٭0.47 SSIү DDIǮŋʳ.ؖϻ

ΓʉëͿɃǷɗͲƿ%ͿɃȕؓիŮ.ؖϻ٭ċL֟ʘ�¡ʤĲ� 
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ň 18ؖ؄ʤĲϰؖϻ(˧٭ 11ؖˎċL�¡ʤĲϰ٭ºÀΓ (1) ŮӡǫˎĖ¯��

(35) ρř DJˎĖҤūǨÜ̓͂Ā (38) ςĥˎĖҤүςր:Ü�(8) Ǹ̑ˎĖ。֛�(9)

֏¸ÜѰˎĖؗ˚�(15) ǜfCĥƹ̕Ȳ�(30) ̽ՑӢׅƢ�ˎĖƦˉȟЈ�(31) Қ

ՑȏԷ�(36) ř¦ةثˎĖחʦĀ (37) וЛăȟˎĖrÁ�(22) Ӭ¿Ě¿ˎĖª̱� 

し 4-4-2 

SBL in ˷̣ػҡذ KanoѡĐ IPAし 

(ҁ$ؔ) 

Էף KanoǏȲ ђå KanoǏȲ ˩ÝģՎؖϻ ̙؍ SSI/DDI 

L
�
 
;
3 

A Highly Attractive (1) ŮӡǫˎĖ¯� S � 

 

O 

High value-added (22) Ӭ¿Ě¿ˎĖª̱ G ¢�

High value-added (30) ̽ՑӢׅƢ�ˎĖƦˉȟЈ M ¢�

High value-added (37) וЛăȟrÁȲ M ¢�

�
.
 
;
3 

 

A 

Less Attractive (35) ρř DJˎĖҤǨÜ̓͂ M ��

Less Attractive (38) ςĥˎĖҤүςր:Ü M ��

Less Attractive (39) (řӢׅ͛Ü M  

 

 

O 

Low value-added (5) �էrÁȲ S  

Low value-added (8) Ǹ̑ˎĖ。֛ S ¢�

Low value-added (9) ֏¸ÜѰˎĖؗ˚ S ¢�

Low value-added (15) ǜfCĥƹ̕Ȳ S ¢�

Low value-added (36) ř¦ةثˎĖחʦ S ¢�

 

 

I 

Care-free (4) ՘֕бי S�  

Care-free (10) ř̝ذЖˎĖͱ̔ S�  

Care-free (16) ǜfCĥĂɑ֋Ƿ S�  

Care-free (17) ǜfCĥˎĖмĐ؄͆ S�  

Care-free (33) חςĸՉ M  

Care-free (34) ıı׭し΁ˎĖęȆC M  

P
R
(
+
3 

 

A 

Highly Attractive� (25) ς׻׭ʺƯÓˎĖʅռ G ��

Highly Attractive (27) Ĵ̯ϰς׭¸Ց G ��

Highly Attractive (29) ˧ҫǠɀЁϰςĥ G ��

 

 

 

O 

High value-added (6) とՑӸֺˎĖҸż S � / ¢ 

High value-added (7) ذ¦Ԉ�ˎĖ�Ҹ  S ¢�

High value-added (11) řذϑŝˎĖʲ΄ S ¢�

High value-added (12) řذʲػӸでˎĖ。˩ S ¢�

High value-added (13) >։ˎĖrÁ S � 
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し 4-4-2 

SBL in ˷̣ػҡذ KanoѡĐ IPAし (ҁ) 

Ԍٰ SٰřذЍػԈ��GٰՑ8¦Ʀ�MٰӢׅ 

� Jし SSIŮʻǮŋʳ�¢ Jし DDIŮʻǮŋʳ 

Ոʶk͹ٰˮЋаʲσ 

 Ƞし 4-4-2(ɕ}ċLЁÃإơͿɃsʳÁѡĐ IPAĽ|ԷףȜċLͱ̔ȟЈ˩Ý

ģՎʤĲϰ�¡ؗǳ٭¬˧ 4ؖ˩ÝģՎ_ʻ�¡ʤĲé٭®(ɕ}4ċLЁÃû¡ϰ

�ģՎօ֔ђå�ÓģՎүف Kano̞Ŏղåɔ Highly Attractiveү High value-addedǏ

Ȳ٭Jしֈ<ؖϻƼとЄғӿˎ¯˧ؼǷęȆÓLĀؼǷşÕͿɃǷ��ϰ� 

 ʅӌˎ_ʻ̩ӴʤĲéϰ (5)�(8)�(9)�(15) Ā (36) п 5|ؖϻ٭ɕ}ċLЁÃ

_ʻ̲éϰؖϻ٭û¡Γ��ģՎօ֔ђå Kano̞Ŏղåɔ Low value-addedǏȲ٭し

Жֈ<˩ÝģՎƼとЄғӿ٭ҤşÕͿɃǷϰ��ի`٭ғ (4)�(10)�(16)�(17)�(33)

Ā (34) пؖϻΓΖǟϤģՎ٭ňђå Kano̞ŎղåȜԳɔ Care-freeǏȲ٭JしとЄ

ˎ%ňɃֈ<ģՎϰ٭ֈ<ģՎň SSIү DDI#4%˥˧ئӌȕؓ� 

 Ŀ̲օ֔#しċLͱ̔ŉȟЈ 39 ؖ˩ÝģՎ(٭ΑǴԌԆϰ˩ÝģՎˎˤ؄Ӵじ

�¡ʤĲϰؖϻ̲٭Ũ٭˟ċLȟЈĦ<ؖϻˎ˧��؄ӴじֹӸ٭Ħ<ؖϻˎ͌˧�

 �ċLじȮϢϰ٭�

Էף KanoǏȲ ђå KanoǏȲ ˩ÝģՎؖϻ ̙؍ SSI/DDI 

P
R
(
+
3 

 

 

 

O 

High value-added (18) ρř̓͂ G � 

High value-added (19) ̽ՑϽםՈԂˎĖƦˉăȟ G ¢ 

High value-added (20) ς׭ϰɳəђЙ G � / ¢ 

High value-added (21) ̽ՑːיˎĖʺr G � / ¢ 

High value-added (23) ̽ՑђֶШǷ G � / ¢ 

High value-added� (24) ςĥςɦˎĖؼ՛ G � / ¢ 

High value-added� (31) ҚՑȏԷ M ¢ 

High value-added� (32) ς׭ȏԷ M � / ¢ 

C
*
%
:
3 

 

A 

Less Attractive (26) �ѥȋ׭¸Ց G  

Less Attractive (28) ς׭˧ˈˋςĥ G � 

 

O 

 

Low value-added (2) のº˷ˎĖئЖͱ̔ S ¢�

Low value-added (3) ǼɞˎĖʲ΄ S ¢�

Low value-added (14) ǜfCĥ˩ÝɈǷ S ¢�
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9�UBAňҮæƾǞӠ 

 UBAňҮæƾǞӠ.إơͿɃsʳŽし 4-4-3ɞЖٰ 

し 4-4-3 

UBA in ҮæƾǞӠإơͿɃsʳし 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ ͿɃǷ 

1.ŮӡǫˎĖ¯� 0.73 -0.39 3.893 

2.のº˷ˎĖئЖͱ̔ 0.61 -0.77 3.955 

3.ǼɞˎĖʲ΄ 0.68 -0.75 3.982 

4.՘֕б3.759 0.44- 0.68 י 
5.�էrÁȲ 0.61 -0.37 3.500 
6.とՑӸֺˎĖҸż 0.76 -0.76 3.991 

 Ԉ�ˎĖ�Ҹ 0.69 -0.60 3.982¦ذ.7

8.Ǹ̑ˎĖ。֛ 0.65 -0.42 3.616 
9.֏¸ÜѰˎĖؗ˚ 0.60 -0.46 3.643 
10.ř̝ذЖˎĖͱ̔ 0.53 -0.49 3.884 

11.řذϑŝˎĖʲ΄ 0.62 -0.67 4.071 

12.řذʲػӸでˎĖ。˩ 0.74 -0.51 4.036 

13.>։ˎĖrÁ 0.79 -0.68 4.259 

14.ǜfCĥ˩ÝɈǷ 0.69 -0.58 3.857 

15.ǜfCĥƹ̕Ȳ 0.63 -0.45 3.634 
16.ǜfCĥĂɑ֋Ƿ 0.64 -0.50¢ 3.741 
17.ǜfCĥˎĖмĐ؄͆ 0.59 -0.51¢ 3.768 
18.ρř̓͂ˎĖΟѣ 0.86 -0.47 4.080 

19.̽ՑϽםՈԂˎĖƦˉăȟ 0.71 -0.62 3.893 

20.ς׭ϰɳəђЙ 0.89 -0.61 4.250 

21.̽ՑːיˎĖʺr 0.88 -0.51 4.045 

22.Ӭ¿Ě¿ˎĖª̱ 0.67 -0.80¢ 3.652 
23.̽ՑђֶШǷ 0.86 -0.48 3.875 

24.ςĥςɦˎĖؼ՛ 0.79 -0.35 3.938 

25.ς׻׭ʺƯÓˎĖʅռ 0.82� -0.29 3.580 
26.�ѥȋ׭¸Ց 0.56 -0.15 3.714 
27.Ĵ̯ϰς׭¸Ց 0.90 -0.25 3.875 

28.ς׭˧ˈˋςĥ 0.68 -0.18 3.839 

29.˧ҫǠɀЁϰςĥ 0.85 -0.18 4.063 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 0.76 -0.47 3.795 

 (ҁ$ؔ) 
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し 4-4-3 

UBA in ҮæƾǞӠإơͿɃsʳし (ҁ) 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ ͿɃǷ 

31.ҚՑȏԷ 0.83 -0.64 4.027 

32.ς׭ȏԷ 0.83 -0.65 4.054 

 ςĸՉ 0.53 -0.22 3.196ח.33
34.ıı׭し΁ˎĖęȆC 0.50 -0.23 3.384 
35.ρř DJˎĖҤūǨÜ̓͂ 0.75 -0.46 3.821 

36.ř¦ةثˎĖחʦ 0.71� -0.31 2.848 
 ЛăȟˎĖrÁ 0.83� -0.63¢ 3.080ו.37
38.ςĥˎĖҤүςր:Ü 0.63 -0.19 3.250 
39.(řӢׅ͛Ü 0.66 -0.27 3.500 
Ǯŋʳ 0.71 -0.47 3.778 

Ԍٰ � Jし SSIŮʻǮŋʳ�¢ Jし DDIŮʻǮŋʳ 

Ոʶk͹ٰˮЋаʲσ 

Ƞ IPA(ɕ}ċLȟЈ UBAͿɃǷ.ǮŋʳΓ ň٭3.778 39ؖ˩ÝģՎĉӴͿɃ

Ƿ`ʻ 3.778ǃJしֈ<ؖϻϻÉˎしρիǟϰ٭とЄƼֈ<ģՎի%Ϳ؄٭ӴʤĲ٭

ň 39 ؖ˩ÝģՎ(¬˧ 16 ňֈ٭ؖ 16 ؖ؄ӴʤĲϰؖϻ(٭SSI .ǮŋʳΓ ٭0.71

DDIǮŋʳΓ-0.47٭�¡ʤĲؖϻ˧ ƯÓˎĖʅռĀ (36)ʺ׻׭ºÀΓ (25) ς٭6ؖ

ř¦ةثˎĖחʦˎʉëͿɃǷȕؓիŮϰؖϻ(16)٭ ǜfCĥĂɑ֋Ƿ�(17) ǜf

CĥˎĖмĐ؄͆Ā (22) Ӭ¿Ě¿ˎĖª̱ˎċLͲƿ%ͿɃǷȕؓիũϰؖϻ٭ғ

 �ϰȕؓئˈЛăȟˎĖrÁňşÕͿɃǷLĀͲƿ%ͿɃǷ#֬˧իו (37)

Ͻիʻ SBL٭UBA ؄Ӵ�¡ʤĲϰؖϻիƿ٭ňͿɃǷ# UBA 4̽ SBL J٭ؼ

しとЄԙΓϻÉ UBAň˩ÝģՎ#ˎիͿɃϰ٭Ŀ̲ UBAċLƹ͕ʻ؄Ӵじ�¡ʤĲ

ϰؖϻ#٭żżŉɩ¥Ո͹үȦÓ٭LʉؼとЄƼ UBAϰͿɃǷ� 
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し 4-4-4 

UBA in ҮæƾǞӠ KanoѡĐ IPAし 

Էף KanoǏȲ ђå KanoǏȲ ˩ÝģՎؖϻ ̙؍ SSI/DDI 

L
�
 
;
3 

A 

Highly Attractive (8) Ǹ̑ˎĖ。֛ S �

Highly Attractive (25) ς׻׭ʺƯÓˎĖʅռ G ��

Highly Attractive� (36) ř¦ةثˎĖחʦ M � 

O High value-added (15) ǜfCĥƹ̕Ȳ S  

High value-added (37) וЛăȟrÁȲ M � / ¢ 

�
.
 
;
3 

A Less Attractive� (38) ςĥˎĖҤүςր:Ü M  

Less Attractive� (39) (řӢׅ͛Ü M  

 

O 

Low value-added (9) ֏¸ÜѰˎĖؗ˚ S�  

Low value-added (16) ǜfCĥĂɑ֋Ƿ S� ¢�

Low value-added (17) ǜfCĥˎĖмĐ؄͆ S� ¢�

Low value-added (22) Ӭ¿Ě¿ˎĖª̱ G ¢�

 

I 

 

Care-free (5) �էrÁȲ S  

Care-free (26) �ѥȋ׭¸Ց G  

Care-free (33) חςĸՉ S  

Care-free (34) ıı׭し΁ˎĖęȆC M  

P
R
(
+
3 

 

 

A 

Highly Attractive� (1) ŮӡǫˎĖ¯� S� � 

Highly Attractive� (4) ՘֕бי S�  

Highly Attractive� (24) ςĥςɦˎĖؼ՛ G� ��

Highly Attractive� (27) Ĵ̯ϰς׭¸Ց G� ��

Highly Attractive� (29) ˧ҫǠɀЁϰςĥ G� ��

 

 

 

 

 

 

O 

High value-added (3) ǼɞˎĖʲ΄ S� ¢ 

High value-added (6) とՑӸֺˎĖҸż S� ��/ ¢ 

High value-added (7) ذ¦Ԉ�ˎĖ�Ҹ  S� ¢ 

High value-added (12) řذʲػӸでˎĖ。˩ S� � / ¢ 

High value-added (13) >։ˎĖrÁ S� ��/ ¢ 

High value-added (14) ǜfCĥ˩ÝɈǷ S ¢ 

High value-added (18) ρř̓͂ G� � 

High value-added (19) ̽ՑϽםՈԂˎĖƦˉăȟ G� ¢ 

High value-added (20) ς׭ϰɳəђЙ G� � / ¢ 

High value-added (21) ̽ՑːיˎĖʺr G� � / ¢ 

High value-added (23) ̽ՑђֶШǷ G� � / ¢ 

High value-added (30) ̽ՑӢׅƢ�ˎĖƦˉȟЈ M � 

High value-added (31) ҚՑȏԷ M � / ¢ 

(ҁ$ؔ) 
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し 4-4-4 

UBA in ҮæƾǞӠ KanoѡĐ IPAし 

Էף KanoǏȲ ђå KanoǏȲ ˩ÝģՎؖϻ ̙؍ SSI/DDI 

  High value-added (32) ς׭ȏԷ M� � / ¢ 

High value-added (35) ρř DJˎĖҤǨÜ̓͂ M� � 

C
*
%
:
3 

A Less Attractive (10) ř̝ذЖˎĖͱ̔ S ¢ 

Less Attractive� (28) ς׭˧ˈˋςĥ G  

O Low value-added (2) のº˷ˎĖئЖͱ̔ S ¢�

Low value-added (11) řذϑŝˎĖʲ΄ S ¢�

Ԍٰ SٰřذЍػԈ��GٰՑ8¦Ʀ�MٰӢׅ 

� Jし SSIŮʻǮŋʳ�¢ Jし DDIŮʻǮŋʳ 

Ոʶk͹ٰˮЋаʲσ 

Ƞし 4-4-4(ċLȟЈ˩ÝģՎʤĲϰ�¡ؗǳ٭ň�¡ʤĲé¦˧ 5ؖģՎ٭]

%ˎֈ 5ؖ֬؄Ӵじ�¡ʤĲ٭ғˎӴֱĐ SSIү DDIk͊Ɵ�¡ʤĲϰؖϻ٭Ŀ̲؄

Ӵじ�¡ʤĲϰ˩ÝģՎˎ (25) ς׻׭ʺƯÓˎĖʅռ�(36) ř¦ةثˎĖחʦĀ(37) 

ЛăȟrÁȲпו  �Ж%ˎɞ˧_ʻ�¡ʤĲé¦ϰؖϻ֬ˎӴ�¡ʤĲϰئ4٭3ؖ

Ƞ#し(ɕ}4ċLЁÃ�х Care-free ǏȲϰ˩ÝģՎ_ʻ̩ӴʤĲé¦٭]ň

SSIү DDI#(%˥˧Pcϰئӌȕؓ٭ċL¡ʤĲ®د_ʻ̩ӴʤĲé¦ϰؖϻ� 

"�HBLňҮæƾǞӠ 

HBLňҮæƾǞӠ.إơͿɃsʳŽし 4-4-5ɞЖٰ 

し 4-4-5 

HBL in ҮæƾǞӠإơͿɃsʳし 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ ͿɃǷ 

1.ŮӡǫˎĖ¯� 0.81� -0.39 3.933 
2.のº˷ˎĖئЖͱ̔ 0.60 -0.74 3.981 

3.ǼɞˎĖʲ΄ 0.69 -0.71 4.114 

4.՘֕б3.676 0.42- 0.68 י 
5.�էrÁȲ 0.57 -0.39 3.467 
6.とՑӸֺˎĖҸż 0.78 -0.70 3.981 

 Ԉ�ˎĖ�Ҹ 0.69 -0.65 4.086¦ذ.7

(ҁ$ؔ) 
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し 4-4-5 

HBL in ҮæƾǞӠإơͿɃsʳし (ҁ) 

˩ÝģՎ şÕͿɃɵ̝ ͢צ%ͿɃɵ̝ ͿɃǷ 

8.Ǹ̑ˎĖ。֛ 0.70� -0.50¢ 3.705 
9.֏¸ÜѰˎĖؗ˚ 0.69 -0.48 3.762 
10.ř̝ذЖˎĖͱ̔ 0.63 -0.50¢ 3.933 
11.řذϑŝˎĖʲ΄ 0.69 -0.71 4.124 

12.řذʲػӸでˎĖ。˩ 0.75 -0.56 4.114 

13.>։ˎĖrÁ 0.79 -0.58 4.267 

14.ǜfCĥ˩ÝɈǷ 0.66 -0.59¢ 3.914 
15.ǜfCĥƹ̕Ȳ 0.66 -0.61¢ 3.895 
16.ǜfCĥĂɑ֋Ƿ 0.64 -0.47 3.838 
17.ǜfCĥˎĖмĐ؄͆ 0.58 -0.54¢ 3.848 
18.ρř̓͂ˎĖΟѣ 0.81 -0.53 4.419 

19.̽ՑϽםՈԂˎĖƦˉăȟ 0.72 -0.56 4.190 

20.ς׭ϰɳəђЙ 0.87 -0.68 4.552 

21.̽ՑːיˎĖʺr 0.80 -0.51 4.105 

22.Ӭ¿Ě¿ˎĖª̱ 0.68 -0.80¢ 3.781 
23.̽ՑђֶШǷ 0.86 -0.58 4.467 

24.ςĥςɦˎĖؼ՛ 0.75 -0.41 4.238 

25.ς׻׭ʺƯÓˎĖʅռ 0.85 -0.32 4.181 

26.�ѥȋ׭¸Ց 0.51 -0.15 4.000 

27.Ĵ̯ϰς׭¸Ց 0.91 -0.26 4.257 

28.ς׭˧ˈˋςĥ 0.61 -0.15 4.076 

29.˧ҫǠɀЁϰςĥ 0.88 -0.27 4.219 

30.̽ՑӢׅƢ�ˎĖƦˉȟЈ 0.69 -0.43 4.248 

31.ҚՑȏԷ 0.79 -0.74 4.314 

32.ς׭ȏԷ 0.78 -0.68 4.352 

 ςĸՉ 0.47 -0.27 3.314ח.33
34.ıı׭し΁ˎĖęȆC 0.44 -0.21 3.524 
35.ρř DJˎĖҤūǨÜ̓͂ 0.61 -0.48 3.819 
36.ř¦ةثˎĖחʦ 0.64 -0.30 3.343 
 ЛăȟˎĖrÁ 0.77� -0.63¢ 3.057ו.37
38.ςĥˎĖҤүςր:Ü 0.60 -0.22 3.305 
39.(řӢׅ͛Ü 0.57 -0.29 3.638 
Ǯŋʳ 0.70 -0.49 3.950 

Ԍٰ � Jし SSIŮʻǮŋʳ�¢ Jし DDIŮʻǮŋʳ 

Ոʶk͹ٰˮЋаʲσ 
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Ƞ IPA(ɕ}ċLȟЈ HBLͿɃǷ.ǮŋʳΓ ň٭3.950 39ؖ˩ÝģՎĉӴͿɃ

Ƿ`ʻ 3.950ǃJしֈ<ؖϻϻÉˎしρիǟϰ٭とЄƼֈ<ģՎի%Ϳ؄٭ӴʤĲ٭

ň 39 ؖ˩ÝģՎ(¬˧ 18 ňֈ٭ؖ 18 ؖ؄ӴʤĲϰؖϻ(٭SSI .ǮŋʳΓ ٭0.70

DDIǮŋʳΓ-0.49٭�¡ʤĲؖϻ˧ とЄͿɃǷؼŮӡǫˎĖ¯�ˎʉ (1) )®٭8ؖ

ȕؓիŮ.ؖϻ(10)٭ ř̝ذЖˎĖͱ̔�(14) ǜfCĥ˩ÝɈǷ�(15) ǜfCĥƹ

̕Ȳ�(17) ǜfCĥмĐ؄͆Ā (22) Ӭ¿Ě¿ˎĖª̱ˎͲƿとЄ%ͿɃǷȕؓիŮ

.ؖϻ(8)٭ Ǹ̑ˎĖ。֛Ā (37) וЛăȟˎĖrÁÈˎňʉؼとЄͿɃǷLĀͲƿ

とЄ%ͿɃǷ#֬˧իئӌȕؓ.ؖϻ� 

し 4-4-6 

HBLňҮæƾǞӠ KanoĀ IPAº˸し 

Էף KanoǏȲ ђå KanoǏȲ ˩ÝģՎؖϻ ̙؍ SSI/DDI 

L
�
 
;
3 

A Highly Attractive (1) ŮӡǫˎĖ¯� S � 

 

O 

High value-added (8) Ǹ̑ˎĖ。֛ S ¢�

High value-added (15) ǜfCĥƹ̕Ȳ S ¢�

High value-added (22) Ӭ¿Ě¿ˎĖª̱ G ¢�

High value-added (37) וЛăȟrÁȲ M � / ¢ 

�
.
 
;
3 

A 

 

Less Attractive (36) ř¦ةثˎĖחʦ M  

Less Attractive� (38) ςĥˎĖҤүςր:Ü M  

O Low value-added (4) ՘֕бי S  

Low value-added� (9) ֏¸ÜѰˎĖؗ˚ S  

Low value-added� (10) ř̝ذЖˎĖͱ̔ S ö�

Low value-added� (14) ǜfCĥ˩ÝɈǷ S ö�

Low value-added� (16) ǜfCĥĂɑ֋Ƿ S  

Low value-added� (17) ǜfCĥˎĖмĐ؄͆ S ö 

Low value-added� (35) ρř DJˎĖҤǨÜ̓͂ M  

I Care-free (5) �էrÁȲ S  

Care-free (33) חςĸՉ S  

Care-free (34) ıı׭し΁ˎĖęȆC M  

Care-free (39) (řӢׅ͛Ü M  

(ҁ$ؔ) 
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し 4-4-6 

HBLňҮæƾǞӠ KanoĀ IPAº˸し (ҁ) 

Էף KanoǏȲ ђå KanoǏȲ ˩ÝģՎؖϻ ̙؍ SSI/DDI 

P
R
(
+
3 

 

A 

Highly Attractive� (24) ςĥςɦˎĖؼ՛ G� ��

Highly Attractive� (25) ς׻׭ʺƯÓˎĖʅռ G ��

Highly Attractive� (29) ˧ҫǠɀЁϰςĥ G� ��

 

 

 

 

 

O 

High value-added� (6) とՑӸֺˎĖҸż S� � / ¢ 

High value-added� �Ԉ�ˎĖ�Ҹ  S¦ذ (7) ¢�

High value-added� (11) řذϑŝˎĖʲ΄ S ¢�

High value-added� (12) řذʲػӸでˎĖ。˩ S � / ¢ 

High value-added� (13) >։ˎĖrÁ S � / ¢�

High value-added� (18) ρř̓͂ G� � / ¢�

High value-added� (19) ̽ՑϽםՈԂˎĖƦˉăȟ G� � / ¢�

High value-added� (20) ς׭ϰɳəђЙ G� � / ¢�

High value-added� (21) ̽ՑːיˎĖʺr G� � / ¢�

High value-added (23) ̽ՑђֶШǷ G� � / ¢�

High value-added (27) Ĵ̯ϰς׭¸Ց G � 

High value-added (31) ҚՑȏԷ M � / ¢�

High value-added (32) ς׭ȏԷ M � / ¢�

C
*
%
:
3 

A Less Attractive� (28) ς׭˧ˈˋςĥ G  

 

O 

Low value-added (2) のº˷ˎĖئЖͱ̔ S ¢�

Low value-added� (3) ǼɞˎĖʲ΄ S� ¢�

Low value-added� (30) ̽ՑӢׅƢ�ˎĖƦˉȟЈ M  

I Care-free (26) �ѥȋ׭¸Ց G  

Ԍٰ SٰřذЍػԈ��GٰՑ8¦Ʀ�MٰӢׅ 

� Jし SSIŮʻǮŋʳ�¢ Jし DDIŮʻǮŋʳ 

Ոʶk͹ٰˮЋаʲσ 

Ƞし4-4-6(ɕ}ċLЁÃHBL˩ÝģՎʤĲϰ�¡ؗǳ٭_ʻ�¡ʤĲéϰ (1)�

(8)�(15)�(22) Ā (37) п 5|ؖϻň SSIү DDI˧ئӌȕؓ٭Ŀ̲ֈ 5ؖ֬؄Ӵじ�

¡ʤĲٱʅӌˎ_ʻ̩ӴʤĲéϰ (10)�(14) Ā (17) п 3|ؖϻ٭ֈ 3|ؖϻň SSI

ү DDI˧ئӌȕؓ٭Ŀ̲ň�¡ʤĲéϰ 5|ؖϻじʤĲȜ٭ֈ 3ؖˎ؄Ӵじ�¡ʤĲ

ϰ�օ֔ Kano9ѪģՎ̞ȅѡĐ IPAȜ٭%�ċLօ֔Ľ|ԷףȟЈĦ<˩ÝģՎˎ

؄ӴじʤĲϰ٭ÁϘإơͿɃsʳɕ}˟ċLƸ؄ӴʤĲϰģՎʂ¸�¡ؗǳȜ²˧ʩ

ϰな͊ĭ؟� 
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н;ч CĆѥのԳؖňՑ8˩ÝģՎ.ǟϤ 

� ˮиօ֔óʺ̦Ɵ�ANOVAº˸үς׭ʢɴ�ÞԼүͿɃǷםs٭ʄԃ%ĒCĆ

Ң˕ƼՑ8˩ÝģՎүͿɃǷ#ˎĖ˥˧ɞǟϤ٭Ћаѡ˺Ž$ٰ 

��"ؖՑ8.óʺ̦Ɵ 

ˮЋа.CĆѥのԳؖ¬˧ ºÀΓȲÀ�ƋƆίɈ�ǯٔ�Ҝ̕�ʭҡШǷ٭6ؖ

LĀǮŋ˦ʣ¥٭օ֔Ƹ 6ؖCĆѥのԳؖү 39ؖ Kano9ѪģՎǏȲ֏Ӣóʺ̦Ɵ٭

º˸¸CĆѥのԳؖү Kano9ѪģՎǏȲיϰםҚШǷ� 

(�) SBLň˷̣ػҡذ.óʺ̦Ɵ 

SBLՑ8ňCĆԳؖ(٭ȲÀ˧ 1 ˧ƋƆίɈ٭ؖ 6 ˧ǯٔ٭ؖ 5 ˧Ҝ̕٭ؖ ٭9ؖ

ʭҡШǷ˧ ˧¥ʣ٭17ؖ ňņٱsםӌئ˧10ؖ ɕ}ċLЁÃň (9) ֏¸Ü٭)4-4

ѰˎĖؗ˚#とЄϰԙЈ˧ئӌϰǟϤ٭֌ɔǟϤϰûĿˎ SBL ؄ӴIՄՐЛɠҤ¥

řとՑ٭ɞLҜ̕�ʣ¥LĀʭҡШǷпĿћ˥֌ɔとЄňˬ˪#˧ɞǟϤ٭֏ғȕؓ

とЄƼ Kano˩ÝģՎϰԙЈ� 

 

 

 

 

 

 

 

ņ 4-4. SBLóʺ̦Ɵņ�Ոʶk͹ٰˮЋаҫӢʲσ� 

(9) UBAňҮæƾǞӠóʺ̦Ɵ 

 UBA Ց8ňCĆԳؖ(٭ȲÀ˧ 5 ˧ƋƆίɈ٭ؖ 1 ˧ǯٔ٭ؖ 4 ˧Ҝ̕٭ؖ 5

˧ʭҡШǷ٭ؖ 2 ˧¥ʣ٭ؖ 5 үٱsםӌئ˧ؖ SBL Ց8Ͻ̽ئ˧٭ӌϽםϰؖϻ

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

5,000��


5,001-10,000

10,001-30,000�

30,001-50,000�

50,001-100,000�

100,001-150,000�

9.=�2I,�?F

A O M I R
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իƿ٭UBAϰとЄŮũΓƕϖ٭ү SBLとЄϰѠɔ%Ē٭&とЄ¥řとՑ%؄IՄ٭

Ŀ̲ňˬ˪#ի%˥˧έÀˈئϰǟϤ٭Ŀ̲Ҝ̕�ʣ¥LĀʭҡШǷп%� SBL ˧

իˈئϰȕؓ٭]ňȲÀ#ɕ}֣ˎċLȠņ 4-5(ЁÃئӌǟϤ٭źϖүϞϖňとՑ

#ϰԙЈ˧ɞ%Ē٭źϖի�ĔفÓģՎ٭ғϞϖÈ�Ĕ��ģՎ� 

 

 

 

 

 

 

 

ņ 4-5. UBAóʺ̦Ɵņ�Ոʶk͹ٰˮЋаҫӢʲσ� 

(") HBLňҮæƾǞӠóʺ̦Ɵ 

HBL Ց8ňCĆԳؖ(٭ȲÀ˧ 2 ˧ƋƆίɈ٭ؖ 1 ˧ǯٔ٭ؖ 2 ˧Ҝ̕٭ؖ 3

˧ʭҡШǷ٭ؖ ˧¥ʣ٭3ؖ ϰؖϻˤםӌϽئ˧#HBLňCĆԳؖٱsםӌئ˧1ؖ

ƿ٭ċҤϰûĿˎĿΓ HBL Γؼ(ϖϰՑ8٭とЄŮ֩º4֬ˎƕϖ٭ֈ<ƕϖ(˧

Ů֩ºþΓďýՑƕ̂.ƕϖɗˎϡ̕ϖ٭Ŀ̲ֈ<ƕϖŮũċҤˎΓʢɴƕ̂ғ¥ř

とՑ4٭ĿΓֈ<とЄ˧¥řϰēؠv٭ױĿ̲ňとՑϰعػ#իΖŰŮϰˬ˪٭֌ɔ

ň KanoģՎϰԙЈ#͌˧ئӌϰǟϤ� 

ˮЋаƼʻCĆѥのԳؖүם˧ Kano 9ѪģՎǏȲϰóʺ̦ƟċýΜˮЋаׇס

Ľ.ņし� 

  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

!

�

24.606�,�1<

A O M I R

 



�

173 

9�"ؖ̽Ցňřذ�Ց8үӢׅ. ANOVAº˸ 

 ˮЋаÁϘ ANOVAº˸ SBLň˷̣ػҡذ�UBAňҮæƾǞӠLĀ HBLňҮ

æƾǞӠ"ЪѠĐňřذͿɃǷ�Ց8ͿɃǷLĀӢׅͿɃǷ#ˎĖ˧ئӌǟϤ٭Žし

4-5-1ɞЖٰ 

し 4-5-1 

"ؖՑ8 ANOVAº˸ʑӴし 

 ѠÀ |ʳ Ǯŋ� ̝ͺǟ F� p� 8Ȝ̽ի 

8
K
G
@
* 

SBLň˷̣ػ

ҡذ 

113 3.38 0.58 26.156* .000 UBAňҮæƾǞ

Ӡ > SBLň˷

 ذҡػ̣

HBLňҮæƾǞ

Ӡ > SBLň˷

 ذҡػ̣

UBAňҮæƾ

ǞӠ 

114 3.86 0.68 

HBLňҮæƾ

ǞӠ 

105 3.92 0.56 

N
$
G
@
* 

SBLň˷̣ػ

ҡذ 

113 3.64 0.66 18.963* .000 UBAňҮæƾǞ

Ӡ > SBLň˷

 ذҡػ̣

HBLňҮæƾǞ

Ӡ > SBLň˷

 ذҡػ̣

HBLňҮæƾǞ

Ӡ > UBAňҮ

æƾǞӠ 

UBAňҮæƾ

ǞӠ 

114 3.90 0.76 

HBLňҮæƾ

ǞӠ 

105 4.21 0.60 

�
J
G
@
* 

SBLň˷̣ػ

ҡذ 

113 3.29 0.57 13.895* .000 UBAňҮæƾǞ

Ӡ > SBLň˷

 ذҡػ̣

HBLňҮæƾǞ

Ӡ > SBLň˷

 ذҡػ̣

HBLňҮæƾǞ

Ӡ > UBAňҮ

æƾǞӠ 

UBAňҮæƾ

ǞӠ 

114 3.21 0.60 

HBLňҮæƾ

ǞӠ 

105 3.69 0.52 

Ԍٰ*p<.05 

Ոʶk͹ٰˮЋаʲσ  
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 º˸ѡ˺Ϯρ"ЪѠĐňͿɃǷ#ϱ֖ئӌǟϤز٭¡ňřذͿɃǷ֩º٭Ϙ Tukey

8Ȝ̽իϮρ UBAňҮæƾǞӠϰͿɃǷŮʻ SBLň˷̣ػҡذϰͿɃǷ٭HBLňҮ

æƾǞӠŮʻ SBLň˷̣ػҡذϰͿɃǷ٭UBAĀ HBL͌˧ǟϤ٭ĿΓ UBAĀ HBL

ϱňҮæƾǞӠұյ٭Ŀ̲ċLȟЈとЄƼʻ˷̣ػҡذϰͿɃǷˎˤǟϰ� 

 ʅ$kňՑ8ͿɃǷ֩º٭Ϙ Tukey8Ȝ̽իϮρ UBAňҮæƾǞӠϰͿɃǷŮ

ʻ SBLň˷̣ػҡذϰͿɃǷ٭HBLňҮæƾǞӠŮʻ SBLň˷̣ػҡذϰͿɃǷ٭

HBLňҮæƾǞӠŮʻUBAňҮæƾǞӠϰͿɃǷ٭Ƞ̲ċLȟЈとЄň"ؖՑ8(٭

Ƽʻ HBLˎˤΓͿɃϰ٭SBLˎˤΓ%ͿɃϰ� 

 ˤȜňӢׅͿɃǷ֩º٭Ϙ Tukey8Ȝ̽իϮρ UBAňҮæƾǞӠϰͿɃǷŮʻ

SBLň˷̣ػҡذϰͿɃǷ٭HBLňҮæƾǞӠŮʻ SBLň˷̣ػҡذϰͿɃǷ٭HBL

ňҮæƾǞӠŮʻ UBAňҮæƾǞӠϰͿɃǷ٭とЄ�̟Ƽʻ HBLˤΓͿɃ٭SBLˤ

Γ%ͿɃ� 

 SBLň˷̣ػҡذ�UBAňҮæƾǞӠLĀ HBLňҮæƾǞӠ"ЪѠĐňřֹذ

ӸǷ ( F =1.188٭p =.306)�Ց8ֹӸǷ ( F = 0.173٭p = .841) LĀӢֹׅӸǷ ( F = 1.436٭

p = .239) #ΖئӌǟϤ٭ň̲%�Ւվ� 

Ƞ#վº˸ѡ˺(ɕ}ċLЈ֕ňとЄȦ( SBLϽիʻ UBAĀ HBL٭®しρˎˤ

ǟ٭とЄˎˤ%Ϳϰ٭ֈ4Jしӌ SBLϻÉ¥řとՑCʳƾʻ®د¨ؖՑ8ˎ˧ûĿ

ϰ٭Ŀ̲+յʺӴϸÓüʤĲϻÉϰ˩ÝģՎ٭ʉëとЄϰͿɃǷ��

"�ς׭ʢɴÞԼүͿɃǷםsʄԃ�

� ȠнՁи(ɕ}ċLňŃŨϰʴθʄԃ(ϮρとЄƼς׭ʢɴϰؼ`ˎ˥ȕؓ¥

řとՑɃآϰ٭TEAMQUALĀ SPORTSERVϰѡ˺ԪƯςր˥ĿΓƼς׭ϰʢɴLĀ

əѻk͊ƟˎĖ֏ř٭]̅ʛˮЋа#վՈʶϰº˸ѡ˺øئЖҮΏϰ"ؖՑ8 SBL�

UBAĀ HBL(٭ς׭ԙĒƼʻՑ8ͿɃǷ(͌˧ئӌȲϰȕؓ٭үʴθľإϰѡ˺ˎ

%ϽĒϰ٭ˮЋа.º˸ѡ˺Žし 4-5-2�4-5-3Ā 4-5-4ɞЖٰ 
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し 4-5-2 

SBL in ˷̣ػҡذʢɴς׭ÞԼ 

�

�

�

�

�

�

�

�

�

Ոʶk͹ٰˮЋаʲσ�

し 4-5-3 

UBA in ҮæƾǞӠʢɴς׭ÞԼ 

�

�

�

�

�

�

�

�

�

Ոʶk͹ٰˮЋаʲσ�

し 4-5-4 

HBL in ҮæƾǞӠʢɴς׭ÞԼ 

�

�

�

�

�

�

�

�

�

Ոʶk͹ٰˮЋаʲσ�

 Ǯŋ�(̝ͺǟ) t� p� 

ς׭Օς (n=27) ς׭ձς (n=22) 

řذͿɃǷ 3.3791 3.4706 -.594 .555 

Ց8ͿɃǷ 3.8981 3.6667 1.349 .185 

ӢׅͿɃǷ 3.4222 3.2409 1.058 .296 

řֹذӸǷ 4.6187 4.3770 1.926 .060 

Ց8ֹӸǷ 4.6883 4.5379 1.133 .266 

ӢֹׅӸǷ 4.5148 4.3409 1.267 .211 

 Ǯŋ�(̝ͺǟ) t� p� 

ς׭Օς (n=42) ς׭ձς (n=36) 

řذͿɃǷ 3.8796 3.8366 .296 .768 

Ց8ͿɃǷ 4.0754 3.8565 1.297 .198 

ӢׅͿɃǷ 3.5095 3.5417 -2.30 .819 

řֹذӸǷ 4.5812 4.6013 -.215 .831 

Ց8ֹӸǷ 4.6905 4.6458 .438 .662 

ӢֹׅӸǷ 4.5095 4.5167 -.062 .951 

 Ǯŋ�(̝ͺǟ) t� p� 

ς׭Օς (n=34) ς׭ձς (n=19) 

řذͿɃǷ 3.8443 4.1703 -2.270* .027 

Ց8ͿɃǷ 4.3382 4.4167 -.488 .627 

ӢׅͿɃǷ 3.7118 3.9053 -1.297 .201 

řֹذӸǷ 4.6920 4.5294 1.313 .195 

Ց8ֹӸǷ 4.7745 4.7149 .755 .454 

ӢֹׅӸǷ 4.5676 4.4263 1.254 .215 
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Ƞ#վ"|し(ċLϮρ SBLՑ8(LĀUBAՑ8(ʢɴς׭ϰÞԼү˩ÝģՎ

Ɯ§͌˧ئӌǟϤ٭HBLĉ˧ňřذͿɃǷ˧ئӌǟϤ٭"ؖՑ8Ůũ֬͌˧ئӌǟϤ٭

̅ʛѡ˺ċLなַςրˎĖʢɴς׭Āʢɴς׭ϰÞԼםsƼʻՑ8ͿɃǷ(͌˧ȕ

ˎř̽Ցϰ˩Ý̼٭үŃŨЋаѡ˺%ĒϰûĿċҤˎŃŨϰюςՑ8˧+ơřÄ٭ؓ

ϛď+řς׭ɞʉn٭ĿΓς׭ϰ%ĒɞLň˩Ý#4˧ǟϤ٭ұlғӿ٭NBA ̽Ց

(ͶC׭+řϰ͛ÜLĀ˩Ýǃ˥ա®Hς%׭�٭̟Ŀ̲ςրňɅĄ#4˥˧ӊǟ٭

ֈЪӊǟ4˥ײӌςրƼς׭ϰʢɴLĀÞԼғ˧ɞԳå� 

ҮΏϰɞ˧юςՑ8֬͌˧+ơřÄ̼٭ř̽Ցϰ˩Ý֬ˎϛ+յĶ_ɞʉn٭Ŀ

̲ň˩Ý#ĉ˥Ŀ̽Ցǎњϰ%Ē˧ǟϤ٭ňՑ8#ɗˎς׭#(%˥˧ǟÀ٭ֈ4֌

ɔとЄňとЁ̽Ցː(%˥ɅĄÃ+ơřÄǷLĀς׭ňʉn˩Ý#ϰǟϤ4٭なַ6

ˮЋаՈʶº˸ѡ˺#үŃŨЋа˧ɞǟÀ.ûĿ� 
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нUи ѡԤүȄԯ 

ˮиօ֔ˮЋа.Ћаϻϰ٭ʄԃ SBL�UBAĀ HBL.˩ÝģՎүͿɃǷ٭ÁϘ

˧ʩϰĭ÷֏Ӣԡ˿Ȝ²̅٭ʛнҞи.ԡ˿º˸ѡ ɑϘ٭˺ Kano9ѪģՎ̞ȅү IPA

º˸˩ÝģՎϰέȲүͿɃǷ٭ˤȜȎʲɔѡԤ(ʉ¸Ȅԯ�ˮиичΓн�чЋаѡ

Ԥ٭н9чΓȄԯ٭oǳԟˈŽ$ٰ  

н�ч ЋаѡԤ 

��ρřとՑとЄ.CĆѥのԳؖί͐ 

(�) "ؖՑ8 SBL�UBAĀ HBLϰρřとՑとЄLϞȲǇũ٭&Ůũ֬ѡZĒӢғ&

Ǯǩ֬˧ʅにюς� 

(9) ѡĐǮŋ˦ʣ¥֏Ӣº˸٭ɕ}ċLȟ¸ UBA�HBL пՑ8ρřとЄ֣ˎLƕϖ

Ǉũ٭ғ SBL ÈŮѕΓ�î�î٭֌ɔ"ؖՑ8とЄҜ̕ϰǟϤûĿċLʇԤΓ

SBL ˎîҜ̕ҚՑ٭Ŀ̲؄ӴIՄՐЛ¥ř٭UBA�HBL ÈˎƕϖҚՑ٭ˎ¤Մ

ՓЛ¥ř٭Ց8ȲՎ.%ĒÕ#וЛăȟʺȅ%ĒƽҭýүĀęȆ.ϻ̝ʿ҇%

Ē� 

9�Kano9ѪģՎ̷ؤ 

(�) 39ؖ˩ÝģՎň"ؖՑ8|À֏Ӣºؤ(Kano;ЪǏȲ̷͌ؤ˧ȧӴģՎĀĂĔ

ģՎ٭Jし6צΖǟϤģՎŨ٭"ؖՑ8ʉnϰ˩ÝģՎĉӴ�՟とЄǃ˥ɅÃͿ

Ƀ� 

(9) "ؖՑ8ϰ Kano9ѪģՎºؤそ39ؖ٭˩ÝģՎ(˧ 29ؖˎϽĒϰ٭˧ 10ؖˎ

%ϽĒϰ10٭ ؖ(˧ 5 ؖˎǏʻřذЍػԈ� (4�8�10�16�17)٭˧ 2 ˎՑ8

¦Ʀ (18�24) ®د 3ؖˎՑ8ӢׅƢ� (35�36�39)� 

(") "ؖňՑ8̙؍(͌˧ΖǟϤģՎ٭しЖϻÉとЄƼՑ8ϰ˩ÝģՎϽϥֹӸ٭Ŀ

̲Ց8+յʺӴέÀ͕ɃՑ8ϰ¦Ʀ�
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"�IPA 

(�) SBL ň˷̣ػҡذϰՑ8ͿɃǷΓ UBA٭3.6 ňҮæƾǞӠϰՑ8ͿɃǷΓ ٭3.7

HBLňҮæƾǞӠϰՑ8ͿɃǷΓ ɞLɕ}ċLȟЈϻÉとЄƼʻՑ8ͿɃ٭3.9

ϰШǷؼ`oǳΓ HBL�UBA�SBL� 

(9) "ؖՑ8ĉ˧�ؖ˩ÝģՎˎ¬Ē_ň�¡ʤĲéϰ٭Γ (37) וЛăȟrÁȲ٭

JしとЄƼʻ"ؖՑ8ϰוЛăȟˎ؋ǩ%ͿɃϰ٭Ŀ̲"ؖՑ8ϰ+յʺ؄Ӵέ

À͕Ƀֈؖ˩ÝģՎ̲٭Ũ²͌˧®د˩ÝģՎˎ"ؖՑ8¬Ē_ʻ̲éϰ٭Ŀ̲

ċLȟЈϻÉ"ؖՑ8֬˧ӌďҫε˧ϰĭ؟ǁșな͊ 

(") ň̩ӴʤĲé¦˧ 10ؖ˩ÝģՎˎ"ؖՑ8¬Ē˧ϰ٭Γ (5) �էrÁȲ�(9) ֏

¸ÜѰˎĖؗ˚�(16) ǜfCĥĂɑ֋Ƿ�(17) ǜfCĥʳĖмĐ؄͆�(22) Ӭ

¿Ě¿ˎĖª̱�(26) �ѥȋ׭¸Ց�(33) חςĸՉ�(34) ıı׭し΁ˎĖęȆ

C�(36) ř¦ةثˎĖחʦ�(38) ςĥˎĖҤүςր:ÜĀ (39) (řӢׅ͛Üп

ؖϻ٭Jしֈ<ؖϻċҤˎϻÉҮΏюςՑ8ϰ։Ϫ٭"|+յʺċLϽ:ƻ͆な

͊.ʺ͒� 

(Ľ) Ҁҁvɴéϰ˩ÝģՎJしӌˎՑ8ϻÉ�ϰҸżϰ֩º٭とЄˎɅÃͿɃϰ٭Ŀ

̲ֈ֩º+յʺӴԈ͒Ѫɴֈ<˩ÝģՎϰʉnĀ̈́ͺ� 

(;) ֔ǷnѤéÈJしとЄի%ֹӸ]øɅÃͿɃ٭Ŀ̲+յċLü̦ӸˎĖ˧Ո͹֔

Ƿɩ¥ϰĭ֠٭؟¤Ո͹ϰ͟Մ� 

Ľ�KanoѡĐ IPA 

(�) ňďé¦ɕ}ċLЁÃû¡ϰ Kano ģՎňѡĐ IPA Ȝ˥ղåɔђå Kano ǏȲ٭

�ˎň�¡ʤĲé٭ĿֹӸǷؼɞLفÓģՎү��ģՎօ֔ђå Kano ̞Ŏղå

ɔ Highly Attractiveү High value-addedǏȲ٭Jしֈ<ؖϻƼとЄғӿˎ¯˧ؼǷ

ęȆÓLĀؼǷşÕͿɃǷ��ϰ̩٭ӴʤĲéĿֹӸǷ`٭ɞL��ģՎօ֔ђ

å Kano̞Ŏղåɔ Low value-addedǏȲ٭しЖֈ<˩ÝģՎƼとЄғӿ٭ҤşÕ
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ͿɃǷϰ��ի`٭ғΖǟϤģՎ٭ňђå Kano̞ŎղåȜԳɔ Care-freeǏȲ٭

JしとЄˎ%ňɃֈ<ģՎϰ� 

(9) ň�¡ʤĲé¦٭SBL ň˷̣ػҡذ¬˧ 4 ؖ˩ÝģՎ& SSI ү DDI ϱŮʻǮŋ

ʳ٭Ŀ̲ֈ 4 ؖϱȧؘじʤĲٱUBA ňҮæƾǞӠϰ 5 ؖ˩ÝģՎそ٭˧ 4 ؖň

SSIү DDIŮʻǮŋʳ٭Ŀ̲+յ͒ňʤĲϰː٭�Ӵˤ¡ʤĲֈ 4ؖ˩ÝģՎٱ

HBLňҮæƾǞӠϰ 5ؖ˩ÝģՎ SSIү DDIϱŮʻǮŋʳ٭Ŀ̲ֈ 5ؖ4֬ȧ

ؘじʤĲ� 

(") _ʻ SBL�UBAĀ HBLϰ�¡ʤĲéそϰ˩ÝģՎؖϻ٭Ůũ֬ˎ+յʺɞʉn

ϰ˩ÝģՎ٭ֈ4ͱ̔ϰئЖとЄƼʻϻÉ+յ͒ɞʉnϰ˩ÝģՎɅÃϽϥ%Ϳ٭

ֈƼ"ؖՑ8ϰ+յʺˎ�|ԭԂ٭ǂ®ˎ"ؖՑ8(ͿɃǷˤ`ϰ SBL٭˟ɑԔ

Ӵżżϰ̦ԃՈ͹ϰˎĖɩ¥ňĐ֛ϰؖϻ#� 

;�CĆѥのԳؖňՑ8˩ÝģՎ.ǟϤ 

(�) UBA Ā HBL ΓƕϖՑ8٭&¤Մ¥řとՑ٭Ŀ̲ňCĆҢ˕ň Kano ǏȲԙЈ#

(Ζئӌȕؓ٭SBLÈ؄IՄとՑ٭Ŀ̲CĆҢ˕˥ȕؓとЄň KanoǏȲ#ϰԙ

Ј� 

(9) օ֔ ANOVA º˸٭ňřذͿɃǷ�Ց8ͿɃǷĀӢׅͿɃǷ#٭とЄƼ SBL ˤ

Γ%ͿɃ٭ֈ4Jしӌ SBL ϻÉ¥řとՑCʳƾʻ®د¨ؖՑ8ˎ˧ûĿϰ٭Ŀ

̲+յʺӴϸÓüʤĲϻÉϰ˩ÝģՎ٭ʉëとЄϰͿɃǷ� 

(") ȠˮЋанՁи(ϰTEAMQUALĀSPORTSERVЋаѡ˺Ϯρςր˥ĿΓƼς׭

ϰʢɴLĀəѻk͊ƟˎĖ֏ř٭]̅ʛˮЋаº˸ѡ˺øئЖҮΏϰ"ؖՑ8

SBL�UBAĀ HBL(٭ς׭ԙĒƼʻՑ8ͿɃǷ(͌˧ئӌȲϰȕؓ٭үŃŨЋ

а%ĒϰûĿċҤˎŃŨϰюςՑ8˧+ơřÄ̼٭ř̽Ցϰ˩Ýˎϛď+řς׭

ɞʉn٭ĿΓς׭ϰ%ĒɞLň˩Ý#4˧ǟϤ٭]ҮΏϰɞ˧юςՑ8֬͌˧+

ơřÄ̼٭ř̽Ցϰ˩Ý֬ˎϛ+յĶ_ɞʉn٭Ŀ̲ň˩Ý#ĉ˥Ŀ̽Ցǎњϰ

%Ē˧ǟϤ٭ňՑ8#ɗˎς׭#(%˥˧ǟÀ� 
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н9ч Ȅԯ 

 ˮЋаƸȄԯºΓƕӤ#ȄԯүƯÝ#Ȅԯ٭ʬվŽ$ 

��ƕӤ 

(�) ˮЋаօ֔ Kano-CKM ̞ȅѸͲĭ÷٭ؖ؟]ňѺŜсʳ#%äėCĆҢ˕39٭

ň؟ ؄ľс؟1 3̩$ĄʹҒ؄ľс Ȅԯ٭֌ɔŜс#ϰŀʟ׼ĿĄʹѼ٭117̩

˭kЋаċLʄԃ®̞دȅkѸͲؖ؟ɗˎňĭ÷Ѳʂ#zʤɔ˟rʻĄʹҒŜ

с.ʺȅ� 

(9) ˮЋаɑΓн�щȄ̙¸Ɯʲ̙؍֏ӢюςՑ8ʄԃ.Ћа٭Ȅԯ˭kЋаċLƸ

ˮЋа.ֻしɑϘʻ®دюςՑ8٭Ž˵ñ=Ҝ̕юςҚՑ (ASEAN Basketball 

League٭L$ьЫ ABL) пҜ̕ҚՑ٭ʄԃˮЋаֻし.ɑϘȲ٭ˎĖ˧ɞ؄Ӵz

̱ϰ֩º� 

9�ƯÝ 

(�)řذ 

 とЄԙΓ˷̣ػҡذ.ЍػԈ�ˎ̽ҮæƾǞӠӴǟϰ٭֏ғȕؓとЄ¥řとՑϰ

Ƀ٭آĿ̲ SBL +յʺӴüȰґӴŽcʉëřذϰЍػԈ٭�ɗˎ$�ƓӴ˟ʋ̽Ց

ϰř٭ذЧÃ®دԈ�իƜĲիʸЭϰřذ֏Ӣ̽Ց� 

 UBAĀ HBLň̽Ցř֬ذ_ʻҮæƾǞӠϰȽ͐$˧"ؖ˩ÝģՎˎ¬Ē؄Ӵじ

ʤĲϰز٭¡ˎとЄԙΓřذϰǸ̑%ū。֛֦٭+յʺċҤӴґɌˎĖň̽Ցˬיň

Ǹ_#ͰÕŞƏɗˎ˧յ͒աřŉϰǾĬðԡ˟ʋǸ̑²ٱkˎǜfCĥϰƹ̕Ȳ٭Ŀ

̲ UBAĀ HBLň֞֟ǜfCĥː٭Ӵ͕ɃɑҗCĥˎĖƼՑ8¯˧ϽםϰЈԫ٭ċL

な͊Ͻםϰĭٱ؟ˤȜˎוЛăȟϰrÁȲ٭UBAĀ HBLՑ8ϰוЛ֬ˎʻѫգ#֏

Ӣɭѐ٭¤ՄϮʦ٭]ռǯk˧ԉũ%ǌǾĬ٭Ӗϛũ̩զQϭԆkȟÃוЛȜ²֏Ӣ

ЛϰȽ͐$ĉҤՐՃَΫוֈ4ƽҭԉũЂ̱ɀ¥řとՑϰςրň͌˧ɭÃ٭�ղĩؼ

ЛɗˎղΓとЁѫ#ϼʖ٭Ŀ̲Γ6Ӵ˳Ѣ̲ЪȽ͐٭Ȅԯ˭k+յ²ɭăĀϮʦוЛ
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ϰː٭�ċLƸוЛƯē٭¥řϰː�ȧؘӴ̄ƼզQ٭Ͻyֈ̟ċL֩ºな͊とЄƼ

ʻוЛăȟϰĭ؟� 

(9) Ց8 

 Ƞº˸ѡ˺kЁ٭ϻÉとЄƼʻ"ؖՑ8ϰ¦Ʀ˔֓֬ɅÃͿɃ٭Ŀ̲+յʺӴϸ

ÓѪɴςĥϰ̈́ǮLĀƼəϰƯÓүѠĐ٭ˎ%ˎҤϘ˟�ͳϰあ̈́vϠӌςĥ֠٭¤

ςĥĿΓあՈǟϤғÉȗ͡Ũּͩע٭`ʲ|Ց8ϰђȑǷ̲ٱŨとЄƼʻӬ¿Ě¿ϰ

ª̱ȲɅÃ%ͿɃ٭ϻÉҮΏϰՑ8Ӭ¿֬ˎϛ(ӆюðɞʉn٭]ֈ<Ӭ¿֬%ˎƹ

ҜӬ¿٭ғˎ±Ҝϰ٭Ŀ̲ֈ<Ӭ¿ĉҤňˮ̕Ũϰːי֏ӢĚ¿Āş֏ҫզϰҜҤ٭

ҮΏϰӬ¿ػѓ4%�ŃŨ˥˧ƹ̕ϰ̤̙k֏ӢʆхƱ̄LĀ٭˥חֈ4֌ɔ6ҮΏ

Ӭ¿ϰ̈́ͺýǟ%ٓ٭Ŀ̲ˮЋаȄԯ」ӴʤĲӬ¿ϰĭز٭؟¡rˎӴҤ˧Ҝ̕Ӭ¿

ϰ¸ρ٭(ȄдƹוԎ֟Ӭ¿ϰ̤̙٭ňÄǷүあ̈́�§ϰȽ͐$٭Ͻy4˥˧՜ũC

 �Ƀɩ¥ֈؖӢ̕آ

(") Ӣׅ 

 Ƞº˸ѡ˺kЁ٭とЄϻÉƼʻ SBL Ā UBA Ց8ϰӢׅƢ�ˎˤ%ͿɃϰ٭Ƽ

HBLՑ8ϰӢׅƢ�ˎիΓͿɃϰ٭ВƯϻÉŃ¦םʻюςՑ8ϰŘƽˎLHBLˤũ٭

4ˤȀΓCЈ̼٭ǯ HBL Ց8ϰΟǷүԃԤШǷ4ˎˤؼϰ٭.ɞL֌ɔֈ̟ϰûĿ

4ˎ HBL ӢׅˎүŁƟϰЈēӢׅªĎĐf٭Ŀ̲ʺ̈ĀӷÏ4֬˃ǡԀƟ٭˟˧Á

ʻƢ�ϰőӢ٭] SBL ռǲǯkÈˎǯǯ֬ň˟ʤӢׅүőӢĶ_̼٭ǯϽםՈԂ4

֬͌˧ВƟүօˈϰ͢ȸ֬٭ӴпÃȬחƓɠ͊Ɵүªǣ٭%�Ζ͒�֖ÃとЄ٭Ͻի

.$4ԴとЄɅÃ%Ϳ٭UBAռǯÈˎňүƪㄧCŧĐfȜ˧6ʤĲ׺٭ΘϽիʻ HBL

֣Ζ͒�֘Ѥ˟ũϰとЄ٭]Ͻիʻ SBLǡѧ˧%׌ϰ֏̳6� 

 ȠとЄˤ%ͿɃϰ SBL kЁ٭SBL ϰՑ8¦ƦとЄ˔֓ԙΓˎͿɃϰ٭ǂ®ˎֈ

�Ɠחʦ͗׻Ƹ٭˟ԴՑ8¦Ʀ˧ɞʉë٭ċЁǷşÕ٭]¥řCʳøƁџΖ͒şÕ٭

ˮЋаԙΓˤŮĭ؟¸ňӢׅƢ�#٭SBL %� HBL ňӢׅƢ�#ɩ¥ŮֻϰՈ͹٭

ү UBAϽ̽4͌˧ŁƟϰĐfŭZňҢȜʢɴ٭]ÉǲǯϰՑƓ٭SBLԑņÁϘxη

Ƽ͊пӢׅ¦ƦkęȆとЄ٭ˮЋаԙΓˎϽϥɔÔϰ٭]ňǲ_ςˋϽҀ¸՘ü͡Ũ
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ϮǍȜ٭SBL Ŀ̲ˮЋаȄԯ٭Ɓֆ΃ӊƫח SBL ċLýґÉǲǯҫզɔÔϰ̈l٭

ɗˎýґŃŨҜюϰʺȅ٭ƸՑ8¦Ʀ�ς׭ϔҬˎςĥś֌ԓ؟Ȳ٭ɀյ͒ś֌ҚϷ

ϰˈˋςĥ٭ӖϛˈˋςĥkǨÜʲ| SBL ϰӢׅƢ̲צ٭�.Ũ˟ӴɤÃŁƟϰĐ

fŭZ٭˃˃ӷÏ˭kϰϮǍʺĔ٭ֈ̟ɠҤʉ˃�¸ͺ�ĀɑƼĭ؟� 

(Ľ) ˭kՑ8ϰǍ˪ 

 ˮЋаԙΓL$ǲِΓϻÉҮΏюςՑ8ˤ+Ӵ.҂ų٭Žٰ̽Ցř֩ذº٭UBA

Ā HBL ňҮæƾǞӠұյとЄˎɅÃͿɃϰ٭Ŀ̲」ӴұյՑ8ċLґɌÃĒǎњϰ

řذұյ٭�ˎҮæƾǞӠˮզ٭ɗˎʸӅػҡذLĀʸȄϰġǮюςذ� 

 Ց8ϰȋǷĀ¦ƦϻÉとЄ4֖֬ÃͿɃ6צ٭Ӭ¿ϰĚ¿Ũ٭Ŀ̲ˮЋаȄԯՑ

ÄċýΜֈ�Ɠϰ SBL٭�̟ʃă͗׻ƸÄ̲צ٭.Ũ4٭ӴɔдҜ̕Ӭ¿ϰѠѽ٭Œ

Ƀ˟I¸ȦÓňş֏Ӭ¿ϰآ٭ɩ¥ÃֈŚӢ̕آԴ˟ũϰC˧Ƀ٭Ҝ̕Ӭ¿ϰ¸ρح

ЈҤ� 

 Ӣׅϰ֩ºȄԯՑ8+յċLɔдӢׅ֩٭օ֔үЈēϽםϗ̕ϰĐf֏ӢՑ8ģ

Ϊϰɡ֌үƢ٭��ˎ Nike ɗˎ Adidas ппϽםϗ̕٭ϻÉֈ<S̕ňՔ× UBA Ā

HBL#֬˧Ͻϥżϰしρ٭ċLƸ UBAĀ HBLϰӢׅʺȅϥfýґoʛ� 

#վǲؖ҂ųΓϻÉとЄƼҮΏюςՑ8ˤ%ͿɃ.ӝ٭ʤĲֈ<҂ųċLşÕと

Є¥řとՑ.Ƀٱآ」+յʺآɃɩ¥˟ũՈ͹үȦÓňұյՑ8٭ɗԉċLʉë˭k

ҮΏϮǍҜюϰċӢȲ� 
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�ׇס�ѡĐ Kanoү IPAĭؖʺȅ.ýґĭ÷ 
Chen and Su (2006)�  

The hybrid Kano-questionnaire of item�

 Select only one 

Option in each row 

I don’t 

like it 

I can live 

with it 

I am 

neutral 

It must be 

this way 

I like it 

very much 

1.GPS 

navigation 

WITH this function 

or feature 

l 1 l 2 l 3 l 4 l 5 

WITHOUT this 

function or feature 

l 1 l 2 l 3 l 4 l 5 

΅ƊӃ (2008)�

Ń֕ơ֒ Kano 9ѪģՎĭ÷ 
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ά̕хσ˩Ý Kano9ѪģՎĭ÷�

1.」άхªĎ˩ÝCĥϰʲػŨňћ

ՎүӸでȏԷKɕɅÃ҃զʻ;ˋњ

 ٲˎȼϰɅで٭)ǵت

」άхªĎ˭¯�˩ÝCĥϰʲػŨ

ňћՎүӸでȏԷKɕɅÃ҃զʻ;

ˋњتǵ(٭ȼϰɅでˎٲ 

□ 1.ɕȚĴ̯ □ 2.σɞϥΘ □ 1.ɕȚĴ̯ □ 2.σɞϥΘ 

□ 3.͌ Ʌ で □ 4.ÛȋʅĄ □ 3.͌ Ʌ で □ 4.ÛȋʅĄ 

□ 5.ɕ%Ĵ̯  □ 5.ɕ%Ĵ̯  

ɕƼʻˮЗéάхªĎ˩ÝCĥϰʲػŨňћՎүӸでȏԷϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋ ǩͿɃ ͿɃ ˔։ %ͿɃ؋

□ □ □ □ □ 

1.」Ń֕ơ֒է¦^҃ʞԈʲٓ5

 ٲˎȼϰɅで٭ͪ

」Ń֕ơ֒˭¯�է¦^҃ʞԈʲٓ

 ٲˎȼϰɅで٭5ͪ

□ 1.ɕȚĴ̯ □ 2.σɞϥΘ □ 1.ɕȚĴ̯ □ 2.σɞϥΘ 

□ 3.͌ Ʌ で □ 4.ÛȋʅĄ □ 3.͌ Ʌ で □ 4.ÛȋʅĄ 

□ 5.ɕ%Ĵ̯  □ 5.ɕ%Ĵ̯  

ȼƼŃ¢ơ֒Ԕէ¦^҃ʞԈʲٓ5ͪϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋ ǩͿɃ ͿɃ ˔։ %ͿɃ؋

□ □ □ □ □ 
」Ζʐ1ѥҚ 

ơ֒.ѧ٭ع 

ċΖؘľс 

ȼƼѥҚơ֒Ԕէ¦^҃ʞԈʲٓ5ͪϰͿɃǷΓcٲ 
 ǩ%ͿɃ؋ ǩͿɃ ͿɃ ˔։ %ͿɃ؋

□ □ □ □ □ 
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 ÷9�ˮЋа̱ȅĭׇס

н�֩ºٰ|CՈʶ�

1. ǯٰٔ �____�̵�

2. ȲÀٰ   �Ϟ   �ź 

3. ƋƆίɈٰ �ǡƋ  �˭Ƌ    �®H 

4. Ҝٰ̕  �ƕϖ  �#πʿ    �ҫ΢̕��ªʭըԭ�

�ƤǺ+ƌ�� � � �®Ɩ 

5. ʭҡШǷٰ ؼ�(/Ҝ(ėL$)    �Ůƹ   �ЋаɞĀL#  

6. ʣ¥ (˦)ٰ � 5,000�L$    � 5,001-10,000� 

� 10,001-30,000�   � 30,001-50,000�  

� 50,001-100,000�   � 100,001-150,000�  

� 150,001�L# 

٫ҁ$ؔ٬�

ӹɄϰĄԇҒ٭ȼżٰ 

Ћаϻϰň٭÷QƕӤȲϰЋаĭ�ɅԨȼð×ŜƲ̲ĭ÷�ֈˎ¡ز

ʻʄԃĄԇҒƼʻˮՑƓҮæƾǞӠ�Үæػҡذ��ů̻ػҡذ�ġǮюς

׶ؼĀذҡػ�ȔåذҡػŅǞӠ�ʸл̇�ذҡػ�ʸӅذҡػ̣˷�ذ

ǞӠпřŉ�SBL�UBAĀ HBLϰ˩ÝģՎ� .ɅĄ٭Ћаѡ˺ċ�Γʉ

ë˭k"ؖюςՑ8˩ÝģՎ.oʛ� 

ˮĭ÷ʃ%Ԇēʺȅfс٭��ƕӤϘև٭ȼϰӹզѧعĀƵՂɃӶˎ

ɕ}ЋаϰֹӴoʛ٭ԣoΜȼϰҫզɅでľс� 

 

ʱИ ӈ8ŽɃ 

ŃдҮΏǥшŮƕ֒ÜVטүخʽхσЋаɞ  

ɵƽʭɿٰ˯ʴş   

Ћаϖَٰƴƈ  

 



�

� ����

н9֩ºٰとՑՈʶ��

�ŜƲL$֩ºː٭ԣȼLϥůρřとՑː٭ôԷˤͬÇ.ř̩Γœͺkľсĭ

��؟

1. ֦̩̽Ց˂ˬٰ _______ǯ (ӳ�) ____˦____˂ 

2. ֦̩̽Ցřٰذ ��ҮæƾǞӠ���Үæػҡذ���ů̻ػҡذ 

��ġǮюςػ̣˷���ذҡذ���ʸӅػҡذ��

��̇ŅǞӠ� ��ʸлػҡذ���Ȕåػҡذ

�ǞӠ׶ؼ��

3. ֦̩ƼəѠĐٰ __________ vs__________ 

4. ֦̩̽ՑĒӢŭZٰ ��Ķε�C� ��ֱ�� � ��Ϟź˨ā�

��Ē8�ƕ٭�˨ā٭¬____C��äėҫǠ��

��ƤC٭ӹɘ٭¬____C��äėҫǠ��

��®Hٰ_______٭¬____C��äėҫǠ��

5. ˎĖ˧ʢɴςٰ׭� ���Ζ  ______________٭˧��

6. とՑզQٰ�� � ��ʢɴς׭ɞǏƕ̂ň̂ϖ�� �

��ʢɴς׭ɞǏƕ̂̂ā��

��ʢɴς׭ɞǏƕ̂ӹā�

��®H�

7. ȼǮǩˎĖ˧ňとЁ SBLٰ ��˧٭ǡとЁ____ǯ� � ��Ζ 

8. ȼǮǩˎĖ˧ňとЁ UBAٰ ��˧٭ǡとЁ____ǯ� � ��Ζ 

9. ȼǮǩˎĖ˧ňとЁ HBLٰ ��˧٭ǡとЁ____ǯ� � ��Ζ 

10.ȼǮǩˎĖ˧ňとЁ NBAٰ ��˧٭ǡとЁ____ǯ� � ��Ζ 

12.ˮƓρřとЁ̩ʳٰ ��Ζ�ˮ̩н�̩������̩��%äėˮ̩��

��¨̩� � � ���"̩��ėL#� 

13.ǮǩˎĖ˧ɡюςٰ���˧��� ��͌˧� 

�

�ҁ$ؔ٬�

�
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н"֩ºٰՑ8˩ÝģՎ 

(1) 

(2) 

Ž˺̽Ցřذϰのº˷ˎئЖͱ̔

ϰ٭ȼでȟŽcٲ 

Ž˺̽Ցřذϰのº˷ˎئЖ%ͱ̔

ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذのº˷ģՎϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(3) 

Ž˺̽ՑřذǼɞˎʲ΄ϰ٭ȼでȟ

Žcٲ 

Ž˺̽ՑřذǼɞˎ%ʲ΄ϰ٭ȼでȟ

Žcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذǼɞʲ΄ϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(4) 

(ҁ$ؔ) 

Ž˺̽Ցřذ¯�Ůӡǫ٭ȼでȟŽ

cٲ 

Ž˺̽Ցřذ%¯�Ůӡǫ٭ȼでȟŽ

cٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذŮӡǫģՎϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

Ž˺̽Ցřذ՘֕бיˎƳʮϰ٭ȼ

でȟŽcٲ 

Ž˺̽Ցřذ՘֕бיˎ%Ƴʮϰ٭ȼ

でȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذ՘֕бיϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
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(5) 

Ž˺̽Ցřذ�էˎrÁϰ٭ȼでȟ

Žcٲ 

Ž˺̽Ցřذ�էˎ%rÁϰ٭ȼでȟ

Žcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذ�էrÁȲϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(6) 

Ž˺̽ՑřذϰとՑӸֺˎҸżϰ٭

ȼでȟŽcٲ 

Ž˺̽ՑřذϰとՑӸֺˎ%Ҹżϰ٭

ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذとՑӸֺϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(7) 

Ž˺̽Ցřذ¦ϰԈ�(ؒؓ�бԡп

п)ˎ�Ҹϰ٭ȼでȟŽcٲ 

Ž˺̽Ցřذ¦ϰԈ�(ؒؓ�бԡпп)

ˎ%�Ҹϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذ¦Ԉ�ϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(8) 

(ҁ$ؔ) 
  

Ž˺̽ՑřذϰǸ̑ˎ。֛ϰ٭ȼで

ȟŽcٲ 

Ž˺̽ՑřذϰǸ̑ˎ%。֛ϰ٭ȼで

ȟŽcٲ 

��1.Ĵ̯� ��2.σɞϥΘ� ��1.Ĵ̯� ��2.σɞϥΘ�
��3.֣ż� ��4.ÛȋʅĄ� ��3.֣ż� ��4.ÛȋʅĄ�
��5.ɕ%Ĵ̯�  ��5.ɕ%Ĵ̯� �

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذǸ̑ϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
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(9) 

Ž˺̽Ցřذϰ֏¸ÜѰˎؗ˚

ϰ٭ȼでȟŽcٲ 

Ž˺̽Ցřذϰ֏¸ÜѰˎ%ؗ˚ϰ٭

ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذ֏¸ÜѰϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(10) 

Ž˺̽Ցřذ¦Ũϰ̝Жˎͱ̔

ϰ٭ȼでȟŽcٲ 

Ž˺̽Ցřذ¦Ũϰ̝Жˎ%ͱ̔ϰ٭

ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذ¦Ũ̝ЖϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(11) 

Ž˺̽Ցřذ¦ϰϑŝˎʲ΄ϰ٭ȼ

でȟŽcٲ 

Ž˺̽Ցřذ¦ϰϑŝˎ%ʲ΄ϰ٭ȼ

でȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذ¦ϑŝϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(12) 

Ž˺̽ՑřذϰʲػӸでЁ՚kˎ

。˩ϰ٭ȼでȟŽcٲ 

Ž˺̽ՑřذϰʲػӸでЁ՚kˎ%。

˩ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذʲػӸでϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(ҁ$ؔ) 

 



�

� 213�

(13) 

Ž˺̽Ցřذϰ>։ˎrÁϰ٭ȼで

ȟŽcٲ 

Ž˺̽Ցřذϰ>։ˎ%rÁϰ٭ȼで

ȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذ>։ϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(14) 

Ž˺̽ՑřذǜfCĥϰ˩ÝɈǷ

ˎҸżϰ٭ȼでȟŽcٲ 

Ž˺̽ՑřذǜfCĥϰ˩ÝɈǷˎ%

Ҹżϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذǜfCĥ˩ÝɈǷϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(15) 

Ž˺̽ՑřذϰǜfCĥˎƹ̕

ϰ٭ȼでȟŽcٲ 

Ž˺̽ՑřذϰǜfCĥˎ%ƹ̕ϰ٭

ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذǜfCĥƹ̕ШǷϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(16) 

Ž˺̽ՑřذϰǜfCĥĂɑˎպ

֋ϰ٭ȼでȟŽcٲ 

Ž˺̽ՑřذϰǜfCĥĂɑˎ%պ֋

ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذǜfCĥĂɑ֋ǷϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

٫ҁ$ؔ٬�
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(17) 

Ž˺̽ՑřذǜfCĥϰ˩ÝˎмĐ

؄͆ϰ٭ȼでȟŽcٲ 

Ž˺̽ՑřذǜfCĥϰ˩Ýˎ%мĐ

؄͆ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼřذǜfCĥ˩ÝϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(18)�

Ž˺̽Ցρřϰ̓͂ˎΟѣϰ٭ȼで

ȟŽcٲ 

Ž˺̽Ցρřϰ̓͂ˎ%Οѣϰ٭ȼで

ȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼρř̓͂ϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(19) 

Ž˺̽ՑϰϽםՈԂˎԴCƦˉăȟ

ϰ٭ȼでȟŽcٲ 

Ž˺̽ՑϰϽםՈԂˎԴC%Ʀˉăȟ

ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼ̽ՑϽםՈԂăȟrÁȲϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(20) 

Ž˺̽Ցς׭ϰɳəђЙˎԴCɅÜ

ϰ٭ȼでȟŽcٲ 

Ž˺̽Ցς׭ϰɳəђЙˎԴC%ɅÜ

ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼς׭ɳəђЙϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

٫ҁ$ؔ٬�
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(21)�

Ž˺̽ՑϰːיƼɕғӿˎʺrϰ٭

ȼでȟŽcٲ 

Ž˺̽ՑϰːיƼɕғӿˎ%ʺr

ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼ̽ՑːיϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(22) 

Ž˺̽Ցő͒Ӭ¿ϰĚ¿ˎԴCɅÃ

ª̱ϰ٭ȼでȟŽcٲ 

Ž˺̽Ցő͒Ӭ¿ϰĚ¿ˎԴCɅÃ

%ª̱ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼő͒Ӭ¿Ě¿ªǮȲϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(23) 

Ž˺̽Ցˎђȑϰ٭ȼでȟŽcٲ Ž˺̽Ցˎ%ђȑϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼ̽ՑђȑШǷϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(24) 

Ž˺̽Ցςĥϰςɦˎؼ՛ϰ٭ȼで

ȟŽcٲ 

Ž˺̽Ցςĥϰςɦˎ%ؼ՛ϰ٭ȼで

ȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼςĥςɦϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

٫ҁ$ؔ٬ 
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(25) 

Ž˺̽Ց׻ʺς׭ϰƯÓˎʅռ

ϰ٭ȼでȟŽcٲ 

Ž˺̽Ց׻ʺς׭ϰƯÓˎ%ʅռϰ٭

ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼ׻ʺς׭ƯÓʅռȽȏϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(26) 

Ž˺̽Ց˧�ѥȋ׭ϰ¸Ց٭ȼでȟ

Žcٲ 

Ž˺̽Ց͌˧�ѥȋ׭ϰ¸Ց٭ȼでȟ

Žcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼ�ѥȋ׭¸ՑȽȏϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(27) 

Ž˺̽Ց˧ҫǠĴ̯ϰς׭¸Ց٭ȼ

でȟŽcٲ 

Ž˺̽Ց͌˧ҫǠĴ̯ϰς׭¸Ց٭ȼ

でȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼҫǠĴ̯ς׭¸ՑȽȏϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(28)�

Ž˺̽Ցϰς׭˧ˈˋςĥ٭ȼでȟ

Žcٲ 

Ž˺̽Ցϰς͌׭˧ˈˋςĥ٭ȼでȟ

Žcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼς׭˧͌˧ˈˋςĥϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

٫ҁ$ؔ٬ 
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(29) 

Ž˺̽Ց˧ҫǠɀЁϰςĥ٭ȼでȟ

Žcٲ 

Ž˺̽Ց͌˧ҫǠɀЁϰςĥ٭ȼでȟ

Žcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼ˧͌˧ҫǠɀЁςĥϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(30) 

Ž˺̽ՑϰӢׅƢ�ˎԴCƦˉȟЈ

ϰ٭ȼでȟŽcٲ 

Ž˺̽ՑϰӢׅƢ�ˎԴC%Ʀˉȟ

Јϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼӢׅƢ�ȽȏϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(31)�

Ž˺ҚՑϰȏԷˎҸżϰ٭ȼでȟŽ

cٲ 

Ž˺ҚՑϰȏԷˎ%Ҹżϰ٭ȼでȟŽ

cٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼҚՑȏԷϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(32) 

Ž˺̽Ցϰς׭ȏԷˎҸżϰ٭ȼで

ȟŽcٲ 

Ž˺̽Ցϰς׭ȏԷˎ%Ҹżϰ٭ȼで

ȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼς׭ȏԷϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

٫ҁ$ؔ٬ 
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(33) 

Ž˺Ƽ̽ՑחςĸՉϰƚʂˎȼĴ̯

ϰ٭ȼでȟŽcٲ 

Ž˺Ƽ̽ՑחςĸՉϰƚʂˎȼ%Ĵ̯

ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼחςĸՉƚʂϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(34)�

Ž˺̽Ցρřıı׭ϰし΁ˎęȆ

Cϰ٭ȼでȟŽcٲ 

Ž˺̽Ցρřıı׭ϰし΁ˎ%ęȆC

ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼρřıı׭ϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(35) 

Ž˺̽Ցϰρř DJˎҤūǨÜ̓͂

ϰ٭ȼでȟŽcٲ 

Ž˺̽Ցϰρř DJˎ%ҤūǨÜ̓͂

ϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼρř DJϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �
(36) 

Ž˺̽Ցρř�ԉř¦٭ةثȼでȟ

Žcٲ 

Ž˺̽Ցρř%�ԉř¦٭ةثȼでȟ

Žcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼρřˎĖחʦř¦ةثϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

٫ҁ$ؔ٬ 

 



�

� 219�

(37)�

Ž˺̽ՑוЛϰăȟˎrÁϰ٭ȼで

ȟŽcٲ 

Ž˺̽ՑוЛϰăȟˎ%rÁϰ٭ȼで

ȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼוЛăȟrÁȲϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(38) 

Ž˺̽ՑՑȜςրҤūүςĥ:Ü٭

ȼでȟŽcٲ 

Ž˺̽ՑՑȜςր%Ҥūүςĥ:Ü٭

ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼςրүςĥ:ÜȽȏϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

(39) 

Ž˺̽ՑՔ×Ĭϰ(řӢׅ͛Üˎ

ęȆCϰ٭ȼでȟŽcٲ 

Ž˺̽ՑՔ×Ĭϰ(řӢׅ͛Üˎ%ę

ȆCϰ٭ȼでȟŽcٲ 

� 1.Ĵ̯ � 2.σɞϥΘ ��1.Ĵ̯ � 2.σɞϥΘ 

� 3.֣ż � 4.ÛȋʅĄ ��3.֣ż � 4.ÛȋʅĄ 

� 5.ɕ%Ĵ̯  ��5.ɕ%Ĵ̯  

Ưװ#ȼüϰ֦�ř̽Ց٭ȼƼՔ×Ĭ(řӢׅ͛ÜϰͿɃǷΓcٲ 

 ǩ%ͿɃ؋.ǩͿɃ � 2.ͿɃ � 3.˔։ � 4.%ͿɃ � 5؋.1 �

�


ˮĭ÷Ã̲ѡ˴²̩٭ɅԨȼϰŮÓʢɴүð×
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� 1+)(���������&% 

� 2+7.� 10
� 

�

	 �

�! �� �� ���  �&�  � SBL SBL �#"� UBA �#"� �#"�

.- koo(2009) KO(2011) Warren(2011) Moreno(2016) ���(2009) ���(2013) �+�(2005) /	�(2013) *��(2016) 
�((2017)
1.�:�0�B

⌾ ⌾ ⌾

2.?�&

⌾ ⌾ ⌾

3.� +,

⌾ ⌾ ⌾ ⌾

4.DJ5M

⌾ ⌾ ⌾

5.�E#�

⌾ ⌾ ⌾ ⌾

6.>1)C0<L

⌾ ⌾

7.��@$

⌾ ⌾

8.-���9K

⌾ ⌾ ⌾ ⌾ ⌾ ⌾ ⌾

9.-�I

7

⌾ ⌾ ⌾ ⌾ ⌾ ⌾ ⌾

10.OP@�

⌾

11.�'�)
12.-���(48!�

⌾ ⌾

13.��.�+,;/

⌾ ⌾ ⌾ ⌾ ⌾ ⌾ ⌾ ⌾ ⌾

���� 14.-�"Q<=

⌾ ⌾

�%�� 15.�-�0�G

⌾ ⌾ ⌾ ⌾ ⌾ ⌾

16.����0%���

⌾ ⌾ ⌾ ⌾ ⌾ ⌾ ⌾

17.����	��'3A

⌾ ⌾ ⌾ ⌾

18.������FH

⌾ ⌾ ⌾ ⌾ ⌾

19����0%�6�>2N*

⌾ ⌾

�, ��

$���

����
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�

�

�- !( !�,�	( ,�3( ,( SBL SBL �/.! UBA �/.! �/.!

=< koo(2009) KO(2011) Warren(2011) Moreno(2016) ���(2009)  %+(2013) �9&(2005) >��(2013) 7�"(2016) ��6(2017)
20.'���*;$

⌾ ⌾ ⌾

21.�(��

⌾ ⌾ ⌾

22.(�'&

⌾ ⌾ ⌾ ⌾

23.(8�


⌾

24.�*��" 

⌾

25.�(��

⌾ ⌾ ⌾

26.%���

⌾ ⌾

27.�(�"�!


⌾ ⌾ ⌾ ⌾ ⌾

28.�����

⌾ ⌾

29.��*(82(5)(
30.+��*���)

⌾ ⌾ ⌾

31.��#�*�(

⌾

32.$	����*

⌾

33.�*�����

⌾ ⌾

34.�$	
������

⌾

0)�� 35.��4�
��

#: ��

����

�)��
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� �$&%���

�
� 1+)(���������&% 

� 2+7.� 10
��

��'�$���	 17&*���$��	 12&*� �$��	 10&*������ �� 39&�

�# �� ��"��� "�+� "� SBL SBL �&$� UBA �&$� �&$�

32 koo(2009) KO(2011) Warren(2011) Moreno(2016) ��
(2009) ��!(2013) �0�(2005) 4
�(2013) /��(2016) ��-(2017)
36.!)��

⌾ ⌾ ⌾

37.�&��$

⌾

38.�,�$

⌾

39.+��%

⌾

40.*���

⌾ ⌾

41.��,"�

⌾ ⌾ ⌾

42.���


⌾ ⌾ ⌾

43.��DJ���
��

⌾ ⌾

44.�#��.-

⌾

 )�� 45.*�������

⌾ ⌾ ⌾ ⌾

46.��%,����

⌾ ⌾

47.&� �(�


⌾ ⌾

48.'	
!)�


⌾

'.

	���

(���

�1 ��
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��	������ � Kano����������
 

��SBL���"�! 
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